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JH MXUH HQ SUpVHQFH GHV PDVWUHV GH OD )DFXOWp
OfRUGUH GHV SKDUPDFLHQV HW GH PHV FRQGLVFLSOHYV

DY KRQRUHU FHX[ TXL PTRQW LQVWUXLW GDQV OHYV
PRQ DUW HW GH OHXU WpPRLJQHU PD UHFRQQDL
UHVWDQW ILGQOH j OHXU HQVHLJQHPHQW

DIH[HUFHU GDQV OfLQWpUrw GH OD VDQWp SX
SURIHVVLRQ DYHF FRQVFLHQFH HW GH UHVSHF
VHXOHPHQW OD OpJLVODWLRQ HQ YLJXHXU PDL
UgJOHYV GH OTKRQQHXU GH oD SURELWpP
GpVLQWPUHVVHPHQW

PH QH MDPDLV RXEOLHU PD UHVSRQVDELOLWpP HW
HQYHUV OH PDODGH HW VD GLJQLWp KXPDLQH HC
MH QH FRQVHQWLUDL j XWLOLVHU PHV FRQQDLVVI
PWDW SRXU FRUURPSUH OHV P°XUV HW IDYRULVH!
FULPLQHOV

QXH OHV KRPPHV PIDFFRUGHQW OHXU HVWLPH VL MH
SURPHVVHYV

QXH MH VRLV FRXYHUW GYRSSUREUH HW PpSULVp GH P
PDQTXH
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Introduction

,QVFULWH SDU OfYDUWLF+GHWIIGNH. FDQWHRBID @ WEARWBIUWLFOH /

GX &RGH GH OD 6DQWp 3XEOLTXH &63 OfeGXFDWL
ISSHOpH j GHYHQLU XQ RXWLO LPSRUWDQW GIDPpOLRUDW
WKpUDSHXWLTXH /Y(73 VILQVFULW GDQV OH SDUFRXUV GH
GDYDQWDJH OH SDWLHQW GDQV OD TXDOLWp GH VD SULVH
VRQ DGKpVLRQ DX[ WUDLWHPHQWY SUHVFULWY HW HQ DPpC

/H SKDUPDFLHQ JUKFH j VD PDVWULVH GHV WKpUDSHXWL1
VPFXULVDWLRQ HW OfRSWLPLVDWLRQ GX FLUFXLW GX PpG
WKPpUDSHXWLTXH GHV SDWLHQWY ,0 D SRXU PLVVLRQ GID
UHSpPUDQW OHV GLIILFXOWpYV UHQFRQWUpPHY GDQV OD SULV
VRXWHQLU VHV FKDQJHPHQWY GH FRPSRUWHPHQW

3DU VRQ U{OH GH FRQVHLO HW GTLQIRUPDWLRQ FRQFHUQ
PPGLFDPHQWY HIIHWV LQGPVLUDEOHY SRVVLEOHV HW VD !
SODQ GH SULVH DGDSWp LO YHLOOH j FRPPXQLTXHU DX
SHUPHWWUH GfrWUH DXWRQRPH GDQV OD SULVH GH VH\
FRQVPTXHQFHV JUDYHV OLpPHV j GHV HUUHXUV PpGLFDPHQW

$X VHLQ GH QRWUH &HQWUH +RVSLWDOLHU 8QLYHUVLWDLU
GHV VpDQFHV GYTeGXFDWLRQ 7KpUDSHXWLTXH GX 3DWLHQW
GHSXLV HW OD JUHIIH UpQDOH GHSXLV $X FRXUV
FHUWDLQHYVY WKpPDWLTXHVY SURSUHV DX WUDLWHPHQW

SURJUDPPHV HJ FRQGXLWH j WHQLU HQ FDV GTRXEOL G1X
HWFH OD PrPH PDQLgUH FHUWDLQV PHVVDJHV FOpV GLVSHQ

/ID FRQFHSWLRQ GYRXWLOV SpGDJRJIJLTXHV pWDQW WUQqV Ft
OLPLWpHV LO QRXV D SDUX LQWpUHVVDQW GH GpYHORSSH
GX PPPHQW GpFOLQDEOH SRXU WRXWHV OHV SDWKRORJLH

1RXV QRXV LQWpOBWHRIRIQW GDQW L H X&H YHFORS IS HWP b R YWD IGA
WUDQVYHUVDO GIpGXFDWLRQ WKpPpUDSHXWLTXH VXU OH WK
OHV PRWLYDWLRQV HW HQMHX[ GIXQ WHO RXWLO j OD IRL
VDQWp HW GpWDLOOHURQV HQVXLWH OHV GLIIpUHQWHYV pW
QRXV pYDOXHURQV OD WUDQVYHUVDOLWpP GH QRWUH RXWLC
VHLQ GH GLIIpUHQWHVY SDWKRORJLHV 3RXU ILQLU QRXV
SRVVLELOLWpPV GH WUDQVSRVLWLRQ GHV VXSSRUWV SpGD.
HQVHLJQHPHQW GHVWLQp DX[ pWXGLDQWYV GH 3KDUPDFLH
SKDPDFHXWLTXHV HW SOXV ODUJHPHQW GH OY(73



Partie 1 : Développement T7i1—-eoutii pédagogique
transversal tEducation Thérapeutique du Patient sur ke
theme du médicament

1. Pourquoi développer des outils pédagogiques sur le
theme du médicament ?

1.1. Mauvaise utilisation du medicament : enjeu
de Santé Publique

/IMDUUrWp GX DYULO PDWpULDOLVH OYfHQJDJHPHQW Gf1
PPGLFDPHQWHXVH ,0 VILQVFULW pJDOHPHQW GDQV OD OR
HW OD PLVH HQ °XYUH SDU OHV pWDEOLVVHPHQWY GH VDC
OD TXDOLWp HW GH OD VpFXULWp GHV VRLQV DLQVL TXTXQ
PPpGLFDPHQW

$LQVL LO HVW LQVFULW TXH WRXW SDWLHQW EpQpILFLDQW
XQH LQIRUPDMWMIGRBGUIEWBR GGDQV OD ORL UHODWLYH DX GURI

VI\VWgPH GH VDQWp GX PDUV IRL Qf GX P
UHRPPDQGDWLRQV GH ERQQHYV SUDWLTXHV VXU OD GpOLYL
$XWRULWp GH 6DQWp +%$6 /IMLQIRUPDWLRQ GX SDWLLI

OPDPERUDWLRQ GH GRFXPHQWY GITLQIRUPDWLRQ HW GfpGXF

/IMQTXrWH 1DWLRQDOH VXU OHV eYpQHPHQWYVY ,QGpVLUDEC
UpDOLVpPH HQ DYDLW SRXU REMHFWLI GJYHVWLPHU
*UDYHV OLpV DX[ VRLQV (,* HQ PLOLHX KRVSLWDOLMU HW
T X QH (,* RQW pWp LGHQWLDAPW W RFOWVp XQH KRVSLWE
FHV (,* RQW pWp FRQVLGpUpV FRPPH pYLWDEOF
GTKRVBMWALBQLYRQW GXV DX[ PpGLFDPHQWYV SUQV GH OD PR
FI WDEOHDX ,



Tableau | : Expositions (actes invasifs et médicament) et mécanismes (infections) les plus fréquents
ENEIS, rapport final 2009 (7)

(QILQ OHV UpVXOWDWYV GH OfpWXGH PHQpH HQ SDU OH
VXXQ pFKDQWLOORQ UHSUpVHQWDWLI GHV VHUYLFHV GH V¢
GDQV OYHQVHPEOH GHV &+8 HW &+ RQW SHUPLV GTHVWLPH
GXHj GHV HIIHWV LQGpVLUDEMHWXETHVDMWVGLEQEHQWVXU FH
PHQWLRQQHQWQTSBRWFHBWDJH GH

'DQV OH UBHBBROWRPPDWLRQ PpGLFDPHQWHXVH FKH] OH V:
SURMBHYH IUDQoDLVH HIIHFWXpH j SDUWLU GH DGPLVYV
UHWURXYH HITHWV LQGpPVLUDEOHY OLpV DX PpGLFDPHQW
OHV SOXV LPSOLTXpV VRQW FHX[ GX VDWW EP$D BDRIGE B M DWVp
GYLPSXWDELOLWpP OHV GLXUpPWLTXHV OHV LQKLELWHXUV G
OHMQWDJRQLVWHY FDOFLTXHV OHV EpWDE QHR/SF X DRKXR W UHRAS |
UHSUpVHQWHBROWVWO/M PpGLFDPHQWHXVH OD SOXV LQFULP
DQ[LRO\WWLTXHWQH LQWHUDFWLRQ PpGLFDPHQWHXVH pWD
FFLGHQWYV BWRMHQW FRQVLGpUpPHYV FRPPH:HYLOVIFEGH\D WHKX
FRQVLGpUpVY FRPPH pYLWDEOHYV

(Q PLOLHX DPEXODWRLUH XQH pWXGH SURVSHFWLYH DPpl
PPpGLFDPHQWHX[ VXUYHQXV FKH] GHV VXMHWYV GH SOXV Gl
G REVHUYDQFH:BD WDV

/ID ERQQH XWLOLVDWLRQ GX PpGLFDPHQW DSSDUDVW GR
FRQVLGpUDEOH 1RXV SRXYRQV LPDJLQHU TXH SDU QRWUH
DLGHU OHV SDWLHQWYV j JpUHU DX PLHX[ OHXU WUDLWHP
PPpGLFDPHQW



1.2. Un constat émanant de notre pratique
guotidienne : des pathologies differentes et
pourtant des thématiques communes
concernant le médicament

$X VHLQ GH QRWUH pWDEOLVVHPHQW Of(73 IDLW SDUWLH
SRXU UHQIRUFHU OH QLYHDX GH UpIpUHQFH GH O
SURJUDPPHV GTpGXFDWLRQ WKpUDSHXWLTXH GX SDWLHQW
GH /RUUDLQH 3DUPL OHV  SURJUDPPHV GT(73 GHVWLQpV I
DOFRROR GpSHQGDQHWRIPWUWOQEE QW PSDVQGDQV OHXUV R
WUDLWHPHQW PpGLFDPHQWHX]
-XVTXH PDL OH SKDUPDFLHQ KRVSLWDOLHU pWDLW VF
WUDLWHPHQW PpGLFDPHQWHX[ GDQV GHX[ SURJUDPPHV G [
- HQDODGLHV ,QIHFWLHXVHY SRXU OHV 3DWLHQWYV 9LYDC
- HQ 1pSKURORJLH SRXU OHV SDWLHQWYV JUHIIpV UpQDX]

/JRUV GH QRV LQWHUYHQWLRQV GDQV FHV GLIIpUHQWYV SUTI
SUREOpPPDWLTXHV HW SOXVLHXUV PHVVDJHV GpOLYUpV pWI
SUROV GH SDWLHQWY VRLHQW GLIIpPUHQWY QRXV UHWURX"
UDSSRUW DX PpGLFDPHQW HQ JpQpUDO (OOHV FRQFHUQHQ

- OMWMSUpPVHQWDWLRQV GX WUDLWHPHQW

- ®IV HITHWV LQGPVLUDEOHY HW OHXU JHVWLRQ

- OIHYWLRQ GX WUDLWHPHQW DX TXRWLGLHQ

- OHV LQWHUDFWLRQV PpGLFDPHQWHXVHYV

- OD SUREOpPPDWLTXH GH OJREVHUYDQFH

- OYDXWRPpPpGLFDWLRQ

- OfDOLPHQWDWLRQ

1RXV DYRQV DORUV SHQVp TXYfHQ FRQFHYDQW GHV DWHOL
GWUDLWHPHQW PpGLFDPHQWHX[ QRXV SRXUULRQV DLGHL
GLVSRVHQW RX QRQ GTXQ SURQUDHEY HEND ONp® BMY7¥ XU OH
HIHW FRQFHYRLU GHV RXWLOV SpGDJRJLTXHV HW LPDJLQ
UHVVRXUFHY DOORXpHV j Of(73 VRQW IDLEOHV 'LVSRVHU
GBPOLQDEOH SRXU WRXWHYV OHV SDWKRORJSHWV RHWW WDUWU W/L B
UPXLUH FRQVLGpUDEOHPHQW OD GXUpH GH FRQFHSWLRQ Gt

&RQoX VRXV OD IRUPH GTI1XQH PDOOHWWH SpGDJRJLTXH FRF
GH VpDQFH SHUPHWWDQW OYDQLPDWLRQ GHV DWHOLWUV
DX[ GLIIpUHQWHYV pTXLSHV GH VRLQV GYfDQLPHU GHV DWHC
SRROQW r'WUH FKRLVLVY OLEUHPHQW SDU OHV GLIIpUHQWHYV
SURJUDPPH YDOLGp HW GTfRXWLOV SpGDJRJLTXHYV DVVRFLp\



&H SURMHW D GDQV XQ SUHPLHU WHPSV pWp SURSRVp DX]
GueGXFDWLRQ 7KpUDSHXWLTXH 87(3 GH QRWUH pWDEOLYV
SRXU OD FUpDWLRQ GIXQ WHO RXWLO 8Q JURXSH GH WU
SKDUPDFLHQV D GRQF pWp FUpp SRXU GpYHORSSHU FHWWH

$I1LQ GH SUpFLVHU OH FRQWHQX GH QRWUH RXWLO WUDQYV
HQYLVDJHU GDQV OHV DWHOLHUV QRXV DOORQV GDQV XQ
SURIHVVLRQQHOV GH VDQWp FRQFHUQDQW OD JHVWLRQ G X
SDU OD VXLWH OHV EHVRLQV H[SULPpV SDU OHV SDWLHQW
RXWLO TXL UpSRQGH j OD IRLV DX[ EHVRLQV GHV SDWLHQW:

2. "HfZf,ZFe ek .. Feefc e o Zf ltee—T"_— . ¢
transversal : déeterminer les objectifs des professionnels
de santé

2.1. Quelles compétences pour les patients ?

/IH JXLGH PpWKRGRORJLTXH GH Of+%$6 © 6WUXFWXUD
7TKPpUDSHXWLTXH GX SDWLHQW GDQV O HGHHK DRI G HIWVHP®KDXO[GU
GH FRPSpWHQFHYVY GX SDWLHQW

- OHFRPSpWHQFHYVY GIDXWRVRLQV FRPSpWHQFHYVY GLWHYV
GRVHV GH PpGLFDPHQW

- OHV FRPSpWHQFHV GLWHV GYDGDSWDWLRQ FRQFHUQ
SWLHQW SIDXUWRK)WOXYV ODUIJHPHQW GX GRPDLQH GHV F

Figurel & «<efZ<—xes t% Zitt— .. f—e'dup&ient(12d—— < —



*DIJQD\UH HW GT,YHUQRLVY RQW pWDEOL HQ XQH PDWULF
SbU OH SDWLHQW DX WHUPH GYXQ SURJUDPPH GTpGXFDW
FRPSpWHQFHYVY VRQW GIDLOOHXUV UHWURXYpHV &GHORPHQWYV
OD SURSRVHU HW OD UpDOLVHU " 2

Tableau Il : Compétences transversales a acqueérir par le patient a I'issu d'un programme d'ETP

&HSHQGDQW OH JXLGH PpWKRGRORJLTXH GH Of+$6 HW V
SUpPFLVLRQ TXDQW DX[ FRPSpWHQFHV j DFTXpULU FRQFHUQI

1IRXMYRQV GRQF UHFKHUFKp DX VHLQ GH GLIIpUHQWV SUR
GIREMHFWLIV GpILQLYV SDU OHV SURIHVVLRQQHOV GH VDQ
GQV OH WDBEMDXEMHFWLIV UHWURXYpV DX VHLQ GH TXHO
PWDEOLVVHPHQWY GH VDQWp 1RX¥E+BGRIQM D &QHSWAHH OHIF]!
7KLRAQOM OH &+8 GH %HVDQORQ HW OHV +RVSLFHV &LYLOV
H[WUDLWHV GHV SUpVHQWDWLRQV GHV SURJUDPPHV LVVX
PWDEOLVVHMPH@QWWWRYXLGWHY LQWHUQHW



Tableau Il : Objectifs de différents programmes d'ETP concernant

Exemples de quatre établissements de santé

le traitement médicamenteux.

&+8 1DQF\

&+5 OHWKLRQ

&+8 %HVD(Q

+RVSLFHV &l
/\RQ

$VWKPH

%RQQH JHVWL
WUDLWHPHQW

%3&2

%RQQH JHVWL
WUDLWHPHQW

%RQQH XWLOL
VA\VWgPHV GTL(
FRQQDLVVDQFI
GHV PpGLFDPH
&DSDFLWp GTI
WUDLWHPHQW
OTLQW p UYWH B
PPpGLFDPHQWH
DFWLRQ

3HUPHWWUH
GISDUOWHU GH
PYHQWXHOOH
T X VUG VN &8 Q/WH
DYHF OD PDOI
WUDLWHPHQW
0L H ¥R Q Q BIW
P DW U IOWHWD L W
GH IRQG GH

,QVXIILN
F DURST X H

%RQQH JHVWL

WUDLWHPHQW

"LDEqWH
REpVLW

ODVWULVH SOXV HIILFDFH SD
WUDLW RRIGQ@H VBRMMHWY LQG
6DYRLU DGDSWH Ul BDLHNH WIDH. Wi

FKDQJHPHQWYV
LQMHFWDEOHYV

*HVWLRQ GX WUDLWSHBBOMQ DI

ULVTXHV K\SR

HQ FDV GIDFWLYLWp BWWLTXH

GH WUDLWHPHQ(
LQVXOLQRWKp

JO\FpPLHV K\SH

SHUPHWWUH
GLDEpWLTXHV
HQWRXUDJH
GIH[SULPHU
UHVVHQWHQW
GH VILPSOLT
OXU WUDLWHP
PHQHELHQ OH
SURMHWYV
GIDGDSWHU
WUDLWHPHQW
GH YLH

OHLOOHXUH

FRPSUpPKHQVLR
GHVLWHBHQWYV
FRPPHQW OHV
TXRL LOV VHUY
FRQQDVWUH O}
VHFRQGDLUHYV
OTLPSRUWDQF
OYREQHAHYD

"LDO\VH
SUPUH I I
SUGLDO\

&R Q Q MHWVU H
PPpGLFDPHQW\
PDODGLH GpE
PDODGLHV DV

0ODODGL
LQIODP
PDWRLU

*pUHU OH WU
SDU ELRWKpU

"LIIpUHQFLHU \
IRQ-DMPSWRPDW,
&R Q Q MWHWHRMV
VHFRQGDLUHV (

-&RQQDIIVBRBO
\HV WUDLWHPH
*HVWLRQ GX V

,QVXIILN
FDUGLD|

&R Q Q MDNRIBIO
HW OH WUDLW
&R Q Q DB B ¢
©FRPPH LODBEID)
PPGLFDPHQWV

&RPSUHQGUH d
LQGLFDWLRQV
HITHWV GHV PpQG

&RQQ MHN UH
WUDLWHPHQW
OTLQVXIILVDQ

$FFRPSDJQHU
HW VD IDPLOOY
FRPSUpPKHQVLR
WUDLWHPHQW
$SSUHQGUH D
DFTXpULU GHYV
FRQWDRQFHYV

IDLUH HW OGMWVH

*UHIIH U

&R QQ BYW U H
Pp G L F D BHIQWD|
JUHIIH

5HQIRUFHU O
FRQILDQFH H(
WUDLWHPHQW
*pUHU OH WU
WUDYHUV GH\
OD YLH TXRWI

' QWpJUHU OD
WUDQV S G M)

W U D L WGIPGI\Q W
TXRWLGLHQQH

$FTXpULU GHYV
FRQQDLVVDQFI
GHYHQLU DXWH
SULVH HQ FKD
WUDLWHPHQW
ULVTXHV GH FF




&+8 1DQF\

&+5 OHWKILR QY

&+8 %HVD(Q

+RVSLFHV &l
/\RQ

&RQQ MWV UH
WUDLWHPHQW
HW NHNWV

LQGpVLUDEOH
6DYRLU JpUH
GLIIpUHQW N&|
OD YLH FRXUT
YR\DJH RXEC
JURV VHW ¥ H

&RQQDVWUH
LBIWDFWLRQYV
G 1 D XWWWBIMW H |

*HVWLRQ GHV |
*HVWLRQ GHV
VHFRQGDLUHYV

$LGH S DWNVH G
YLYDQW DYHH
OTHQWRXUDJH
FRQQDWWIUR I
pYR O XWRD GBIC
i VLPSOLTXHI
WUDLWH P HIDAN

pOpPHGWY YGH

SHIRUFHU OD
FRPSUpKHQVLR
SDWLHQW VXU
VRQ WUDLWHP
S5HQIRUFHU OF
FRPSpPWHQFHV
SRXU PLHX[ Jp
LQIHFWLRQ DX
IDLUH IDFH DX
GLIILFLOHV HW
PLHX[ YLYUH D

+pSDWL)

&R Q Q D v WQHHV
GHV PpGLFDP]
&RQQDVWUH
PPGLFDPHQW\
OXWWHU FRQ)
LQGpVLUDEOH
XWLOLVHU | E
&RQQDVWUH
EpQpILTXHV G
WUDLWHPHQW,
&RQQDVWUH
FRQVpTXHQFH
DUUrW GH WU
6DYRLU JpUH
WWMHPHQW GD
TXRWLGLHQQH
9HUEDOLVHU
HW OHYLHUYV |
WUDLWHPHQW
&RQQDVWUH
G I XRRIQWUDFH
HIILFDGEHDV G
WUDLVEBRHQW
ULEDYLULQH

6DYRLU JpUH
VWRFNV GH P|
i GRPLFLOH

([ISOLTXHU SHHW
GX WUDLWRPHQ
FRPPHQFHU DG
([SULPHU
OLPLWHV DYDQ
LQFRQYpPQLHQW
WUDLWHPHQW
)DLUH IDFH DX
GIDEDQGRQ GX
FRQQDWWUHLVT
OYDEDQGRQ GX
6DYRLU RUJDI®
PPpGLFDPHQWH X
TXRWLGLHQ
SHSpUHU OHV
HIITHWV VHFRQG
WUDLWNBHNQWUH
i ERQ HVFLHQW
PPpGLFDPHQWW i
DWWpQXHU
&RQQDDWHELT
FRQGXLWH j WH
RXEOL GH PpGL
$QDO\VHU GPHHW
OLPX WUDLWHPH
TXL QH OH VRQ

(ISULPHU FH
SODWLHQWV YL
O 1K p S DUMMV H
(WUH PLHX[ |
VXU OD SDWK
WUDLWHPHQW
$FTXpULU OH
FRPSpWHQFH
QPFHVVDLUHV
VILPSOLT®HU
WUDLWHPHQW
LOQMHRWERQ

*pUHU DX PLH
HITHWV LQGpV
DXVUDIQWHPH

2VWPpRS

&R Q QD v WIWH O
FKDUJH PpGLFD
EXWV PpFDQLV
PRGDOLWpPV GH
*pUHU OHV HIIH
VHFRQGDLUHYV

GYREVH U &B QI
*pUHU VRQ wuUL
RXEOLV

&R Q Q MHNUSIU L ¢
WLYL GHV WUDL

(SLOHS\

&RQQDWWDMV L
OHV GLIIpUHQV
'PYHORSSHU G
VWUDWPpPJILHV G
DX[ VLWXDWLR
TXRWLGLHQQH




(Q FRQFOXVLRQ OD JHVWLRQ GX VDXDEWXM PG \Y FPHEULIFDP 8 Q
GIPGXFDWLRQ WKpPUDSHXWLTXH HAMEHORVH @ WH IV RAUR-MBW WCIDO BIE
REMHFWLIV SpGDJRJLTXHV FRQFHUQDQW OH WUDLWHPHQW
&HSHQGDQW OHV PpWKRGHW\RWME EWILHV © R XWR QW WHLRIELW/I
SURJUDPPHV DXFXQH LQIRUPDWLRQ VXU OHV WHFKQLTXHYV
&HVW XQH GHV UDLVRQV SRXU ODTKIQUSRQRWVRQRBKD
SURIHVVLRQQHOV GH VDQWp OHV DWHOLHUV TXH QRXV DOO
PWDQW GH IDLUH JDJQHU XQ WHPSV LPSRUWDQW j WRXW SL
XQH DFWLYLWp pGXFDWLYH GX SDWLHQW FRQFHUQDQW OH

22. Un objectf commun a tous les
professionnels de santé : ameliorer Zdhésion
thérapeutique e t Hbservance

&RPPH OH VRXOLJQH O 2UJDQLVDWLRQ ORQGLDOH GH OD
PPGLFDPHQWHXVH DXUDLW SOXV GILPSDFW HQ WHUPHV G
QRXYHDX[ PpGLFDPHQWYV 2

/IH GpIDXW GYfREVHUYDQFH SHXW SDUIRLVY DYRLU GHV HIIH
MRPPH OD GLVSDULWLRQ GITHIITHWYV LQGpVLUDEOHY RX OD Uy
obLv VXU OH ORQJ WHUPH OHV FRQVPTXHQFHV GH OD (
VPULHXVHYV ULVTXH GIpFKDSSHPHQW WKpUDSHXWLTXH Ul
MRPSOLFDWLRQV DXJPHQWDWLR G)XH OHD PRLE Lp PRQ RHDLA XWM |
VHPHVXUHQW HQ WHUPHV GH FREWYV GLUHFWYV OLpV DX[ VRL
FREWY LQGLUHFWYV RBUHNQW BEHW ULDWDD QIHWEBHY VDQWp SHL

&THVW SRXUTXRL LGHQWLILHU OHV GLIIpUHQWYV IDFWHXUV
FRQVLGpUDWLRQ SRXU FRQFHYRLU QRV DWHOLHUV HVW L|
OTREWBHQFH QRXV pWXGLHURWG/LAPONOAMAHVSGMWMBUP 5 B QMWYV

221,  coc—cte tE 2, 0% fe. % ekt fofe—t

/I NMREVHUNDPD&UWHFHADPHQWHXVH SHXW VH GplLQLU FRPPH OH UD
PpPGLFDPHQWY HIIHFWLYHV VXU XQH SpULRGH GRQQpH HW
SUHVFULWHY VXU FHWWH PrPH SpULRGH 8Q WDX[ PR\HQ G
FODVVLTXHPHQW UHWURXYp GDQV OD OLWWpUDWXUH [HV
OH W\SH GH SDWKR O BILGIVHOWHRAR IQRBEY DD B ED HV

$ WLWUH GTH[HPSOH SUqV GH GHV SDWLHQWV QH VH
SUHVFULSWLRQ GIXGHNSRNGRGH ODPFARLWLp GHV SDWLHQW\
FKURQLTXH DXURQW DUUrWp OHXU WUDLWHPHQW GDQV OD



‘HV YDULDWLRQV GDQV OHV PRGDOLWpPpV GH SULVHV GHYV
LGHQWLILpHY SULVH GI1XQH SDUWLH GHV PpGLFDPHQWYV |
GWYW SpULRGHYVY YDULDEOHV QRQ UHVSHFW GX SODQ GH SULYV
IRQOWLRQ GHV VI\PSW{PHV DUUrW GplLQLWLI GIXQ RX SO
VXRIEVRPPDWLRQ GH FHUWDLQV PpGLFDPHQWYV

Tableau IV & 31’ Zfe t1 —f—& Ti', 1" fe. it extc. . fofe—t—ef 327 2% —>'F t1 'f-

7\SH GH SDW| 7DX[ GYREVHUYDQFH PpGLFDPH
7UDQVSODQWD) i DQ

7UDQVSODQWD i DBRQFHUQDQW OHV LPPXQRYV

O0DODGLHY FDRXG i DQ FRQFHUQDQW DWLALFDH HE)PMAD E
VWDWLQH

"LDEqWH PWXGHV FUpMYUHRV SHHWXGHV SURVS

GHV SDWLHQWYV XWLOLVHQW PRLQV G

ODODGLHV LQIQ
FKURQLTXHV G

7URXEOHV 3V\F i DQ i DQV
i PRLV GHV S IRQIM QAW U PRV D

DQWLSV\FKRWLTXH
$VWKPH $GXOWH HWWLOLVHQW GH IDoRQ DG

ODODGLHV UKXP

GHV SDIVG B SWOHQEN V SULVHV GH PpGIHF

PRGLILFDWLRQWLQWHQWLRQ(

WUDLWHPHQW KRUPRQDO VXEVWLW

GHV SDWLHQWY FRQWLQXHQW j SUHQG
VXU SOXV GH DOQ

(SLOHSVLH
GHV SDWLHQWYV GLVHQW DYRRUVAPEQWX (
SDV SODRVL GRFOLW H®LVHQW QYDYRLU SDV S|
PpGLFDPHQW VIRIXVRRIEQV Q H

+\SHUWHQVL
GHV SDWLHQWY SUHQDQW XQ DQWLK\S

GDQV XQ GpODL GH DQ

9,+ J
&DQFHUV 7DX] YDULDEOHY VHORQLPIHRWXSH B HILHN
+pPRSDWKLHYV PDOLJQHYV
&DQFHU GX VHLQ
,QVXIILVDQFH +pPRGLDO\VH
FKURQLTXH 'LDO\WH SpULWRQpDOH

FKH] OHV HQIDQWYV HW. DR EOHH VUpIKQOW

222, t—t"ecofo—e t1 Zi', ef" fe.. 1 ettc.. foi

/ID SULVH TXRWLGLHQQH GH PpGLFDPHQWYV HVW WUQqV G|
IDPLOLDX[ SURIHVVLRQQHOV HW FXOWXUHOV GHV SDWLHQ
rwWwuH VWUXFWXUpV SDU 01206 VHORQ FLQT GLPHQVLRQ\
PpGRFHQWHX[ OHV IDFWHXUV GpPRJUDSKLTXHV HW VRFL
HQWRXUDJH HW OH V\VWgPH GH VRLQV 1RXV H[SOLTXRQV \
OLIJQHV GHV GpWHUPLQDQWY LGHQWLILpV



2.2.2.1. Facteurs liés a la maladie

/HV IDFWHXUV GpFULWV FRPPH VXVFHSWLEOHV GIDYRLU XQ
- /JHWURXEOHV FRJQLWLIV YLVXHOV OLpV RX QRQ j OTkJ
- J/YDEVHQFH GH V\PSW{PHV
- /D SUPVHQFH GIDGGLFWLRQV GURJXHV DOFRRO WDED
- /D SUPVHQFH GYXQ pWDW GpSUHVVLI /H GpIDXW G{D
DVVRFLp j OD GpSUHVVLRQ D pWp PLV HQ pYLGHQFH
FRPPH O LQIHFWLRQ j 9,+ OD WUDQVSODQWDWLRQ Up:
O K\SHUOLSLGpPLH OHV PDODGLHV LQIODPPDWRLUHYV
PDODGLHY FRURQDULHQQHVY /D SULVH HQ FKDUJH GH
PDODGLH FKURQLTXH HVW GRQF SULPRUGLDOH

2.2.2.2. Facteurs liés au traitement médicamenteux

JHEFULWQUHVY UHODWLIV DX WUDLWHPHQW LGHQWLILpV FRP
WUDLWHPHQW VRQW
- /D FRPSOH[LWp GX SODQ GH SULVH QRPEUH LPSRUWD
IPTXHQFH GHRRGWUDHQYWHY GH SULVHV KRUDLUHV SU
DOLPHQWDLUH RX j GLVWDQFH GHV UHSDV
- /H WHPSV TXRWLGLHQ GpGLp j OD JHVWLRQ GHV PpGLFD
- &HUWDLQOIMVRPRG®IDGPLQLVWUDWLRQ GHV PpGLFDPHQW
G TID SAHNJ GIRWH V
- /D GXUpH GH OD WKpPUDSHXWLTXH PpGLFDPHQWHXVH HV
SURPRQ@IIXQ WUDLWHPHQW PpGLFDPHQWHX[ D XQ LPSDI
- /TLQWUXVLRQ GX WUDLWHPHQW GDQV OD YLH GHV SDWI

2.2.2.3. Facteurs liés au systeme de soins

/D TXDOLWp GH OD UHODWLRQ SDWLHQW VRLJQDQW UHSI
OTDGKpVLRQ DX WUDLWHPHQWHRpGHKD FIRQWWXWXDQWV GH
HQWUH XQ VRLIJQDQW HW XQ SDWLHQW VRQW OD FRPSpWHOQ
VRQDQW
- /D FRPSpPWHQFH WHFKQLTXH UHSRVH VXU OD SHUFHSWL
VRLIJQDQW
- /D FRPSpPWHQFH LQWHUSHUVRQQHOOH UHSRVH VXU GH)\
VRQDQW H{BUHVVLRQ GTXQ LQWpUrW SRXU OfH[SpPULHQ
FRPSWH GH VHV SUpRFFXSDWLRQV H[SUHVVLRQ GTH
FRPPXQLFDWLRQ GYLQIRUPDWLRQV FODLUHV HW SUpFL
GWGpPFLVLRQV
/JHIDLW TXH OH SDWLHQW SHUORLYH XQH FUR\DQFH SRVLWL
VHV PpGLFDPHQWY IDYRULVHUD DXVVL VRQ DGKpVLRQ DX W



8Q DXWUH GpWHUPLQDQW UHODWLI DX VIVWGPH GH VRLQV |
UpVHDX GH VRLQV DXWRXU GX SDWLHQW PXOWLGLVFLS
KDUPRQLVDWLRQ GHV PHVVDJHV HQWUH OHV GLIIpUHQWYV
GLVSRQLELOLWpP GHV VRLIJQDQWYV

2.2.2.4. Facteurs liés au patient et a son entourage

a Expériences anterieures

IH YpFX GYH[SPpULHQFHY DQWpULHXUHYVY QpJDWLYHV QRWDI
FULWqQUH PDMHXU GH FKRL[ GDQV OD GpFLVLRQ GX SDWLH
VPOHFWLRQQHU FHUWDLQV GITHQWUH HX[ &HW LPSDFW VHL
DVVRFLpH j XQH HIILFDFLWp UHWDUGpH HW RX j XQH DEVHQ

a Représentations liées aux médicaments

(QYLURQGH OD YDULDELOLWpPp GH OYDGKpVLRQ DX WUDLWHP
DX[ FUR\DQFHV GHV SDWLHQWNFNIEWLRIQW RS IOFDXRMHLGDUL W p
FUR\DQFHVY HQ OLHQ DYHF OHV HIIHWV LQGpVLUDEOHVY SRW

/JHV UHSUpVHQWDWLRQV FRUUHVSRQGHQW j GHV pWDWV GH
PDQLqUH LQYRORQWDLUH HW LQFRQVFLHQWH HW TXL H[L
UHSUpVHQWDWLRQV FRQFHUQDQW OHV PpGLFDPHQWYV SHX
ULVTXH GH VXUYHQXH GYHIIHWV LQGpVLUDEOHV RX SRVLW
HW ULVTXHV SHUoOXV

JHV UHSUpVHQWDWLRQV SRVLWLYHV FRQFHUQDQW OD QpFH
SRVLWLYHPHQW OfYDGKpVLRQ GX SDWLHQW /JHV UHSUp
PXOWLSOLHQW SDU OH SKpQRPgQH GH QRQ DGKpVLRQ
SRWHQWLHO GH GpSHQGDQFH DX[ PpGLFDPHQWY HW GH VX
GHSRLGV SDU H[HPSOH VRQW FRUUpPOpPHV j XQH GLPLC
PPGLFDPHQWHX]

& Savoirs théoriques : connaissances, compréhension de la
maladie et des médicaments

/H OLHQ HQWUH OHV FRQQDLVVDQFHV GH OD PDODGLH HW
PPGLFDPHQWHX[ QYHVW SDV GpPRQWUp V\VWpPDWLTXHPHC
LQIQRKH GH OfpWDW GHU FRQD®ILN \HDAD BHW \PHBELFDPHQWYV H'
FRQWUDLUH GIDXWUHV pWXGHV PRQWUHQW TXH OD FRQQT
FRPSUpPKHQVLRQ GH OHXU U{OH D XQ LPSDFW SRVLWLI VXU
/D WUDQVPLVVLRQ GILQIRUPDWLRQV FRQFHUQDQW OH F
FRQQDLVVDQFHV GH EDVH DX SDWLHQ®WIDI GQHGHWO X H \P RVQM



1RWUH U{OH FRQVLVWH j H[SOLTXHU DX SDWLHQW HQ TXRL
FRPPHQW OH SUHQGUH FRQGLWLRQV G \UBE,RLEGRWOW U QW RO
IRXUQLU GHV H[SOLFDWLRQV FRQFHUQDQW OHV HIIHWYV
FRQVHUYDWLRQ HW OYDSSUHQWLVVDJH GHV FRQGXLWHYV
TXRWLGLHQQH HQ OLHQ DYHF OD SULVH GTXQ WUDLWHPHQV
'{IDXWUH SDUWEMAWDRQVRPBHRMDOWLRQY DX SDWLHQW FRQFHUQI
SHXW SHUPHWWUH GH FLEOHU OHV FRQQDLVVDQFHV TXL
PPGLFDPHQWHX[ IDXVVHV FUR\DQFHV SDU H[HPSOH

1pDQPRLQV ELHQ TXH OH VDYRLU VRLW LQGLVSHQVDEOH
FRPSRUWHPHQW LO HVW pWDEOL TXH FH TXL GpWHUPLQH
VDRLU PDLV OH UDSSRUW EpQpILFH pPRWLRQQHO FREW |
SWGEUH HQ FRPSWH OHV pPRWLRQV IDLVDQW SDUWLH SDU |

a2 Emotions

/W FRIJQLWLRQV pPRWLRQV HW FRPSRUWHPHQWY VRQW
PRGXOHQW OHV DSSUHQWLVVDJHV FRJQLWLIV OH WUDLW
LQWHUDFWLRQ FRQVWDQWH HQWUH UDLVRQ HW pPRWLRQ \

Figure 2 : Triade émotion/cognition/comportement

$LQVL GDQV OH GRPDLQH GH OTDGKpVLRQ WKpUDSHXWLT
GpSHQGDQFH DX[ PpGLFDPHQWYV SDU H[HPSOH HVW FRUU
WUDLWHPHQW /D SHXU GH SHUGUH VRQ LGHQWLWp Gfrwu
DYRLU XQ LPSDFW VXU OYDGKpVLRQ

/ID SULVH HQ FRPSWH GHV pPRWLRQV HVW GRQF XQ SUp
PRGLILFDWLRQ GH FRPSRUWHPHQW HW GRQF XQH PHLOOHX



a8 Ressources internes et externes

/JHV UHVVRXUFHV H[WHUQHV U{OH GH OJHQYLURQQHPHQW
WUDLWHPHQW PpGLFDPHQWHX[ /D PRWLYDWLRQ GX SDWLH
SDU OfHQYLURQQHPHQW HQWRXUDJH IDPLOOH VRFLpWp |
/JHV UHVVRXUFHV LQWHUQHYV LQIOXDQW OfDGKpVLRQ DX WU
ORFXV GH FRQWU{OH LQWHUQH HW OH VHQWLPHQW GfHIILF
- /H OLHX GH FRQWU{OH RX ORFXV GH FRQWU{OH HVW >
OH IDLW TXH OH FRXUV GHV pYqQQHPHQWYV HW OHXU LV\
PYGQQHPHQW HVW SHUoX FRPPH pWDQW OH UpVXOWDW
SRXYRLU TXH FHUWDLQHV SHUVRQQHV RQW VXU QRXYV
FRQWUDLUH XQH SHUVRQQH SHUORLW XQ pYpQHPHQW |
VHV FDUDFWpPULVWLTXHV SHUVRQQHOOHVY RQ SDUOH G

- /H VHQWLPHQW GYHIILFDFLWp SHUVRQQHOOH RX DXWI
TXYIXQ LQGLYLGX D GDQV VHV SURSUHV FDSDFLWpV j D
IDW TXH OHV SDWLHQWY SHUORLYHQW OH WUDLWHP}
LQFDSDEOHV GH OH JpUHU DXUD GH FH IDLW XQ LPSDF

/I fLQIOXHQFH GHV UHVVRXUFHV LQWHUQHV H[WHUQHV HW
WpPRLIQHQW GH OfYfLPSRUWDQFH GITXQH SULVH HQ FKDUJ
SURRGpUDQW DOORXp DX[ DVVLVWDQWHY VRFLDOHV HW SV\

2.2.2.5. Facteurs démographiques et socio-économiques

&RQFHUQDQW OHV IDFWHXUV VRFLR pFRQRPLTXHV SRXYD(
PPGLFDPHQWHXVH DXEXQ HIIHW V\VWpPDWLTXH GH OfkJH
GPDXWV GIDGKpVLRQ DX WUDLWHPHQW PpGLFDPHQWHX[ VH
HW OHV SHUVRQQHV kJpHV SRO\PpGLFDWLRQ FRPSOH[LWp
FRRPSUPKHQVLRQ

8Q EDV QLYHDX VRFLR pFRQRPLTXH HW XQH SUpFDULWp V
IDFWHXUV SUpPGLFWLIV GTXQ GpIDXW GIDGKpVLRQ DX WUD
PDWIPHOOH UHVVRXUFHV HMWFKXPIDIUHY IORIBPHQWDULDJIH
SDLUV GCHWRRDPWDQWPpJUDWLRQ SURIHVVLRQQHOOH SDU HJ[
SRVLWLYHV VXU OJDGKpVLRQ /fDSSDUWHQDQFH HWKQLTXF
OH V\VWgPH GH FUR\DQFHV HW GH YDOHXU GH OD SHUVRQQ
SRVLWLI RX QpJDWLI



2.2.2.6. Conclusion

&HV GLIIpUHQWY GpWHUPLQDQWY GRQW OHV UHSUpVHQWD
SDWLHQWYV HW OHXUV pPRWLRQV LQIOXHQFHQW OfREVHUY
DVSHFWV ORUV GH OD FRQFHSWLRQ GHV DWHOLHUV VXU
RQQDLVVDQFHYVY HW UHSUpVHQWDWLRQV GX SDWLHQW S
GIDSSUHQWLVVDJH HW WURXYHU GHV PRWV TXL SDUOHC(
PPpGLFDPHQWYV

/H WHUPH GYDGKpVLRQ DX WUDLWHPHQW PpGLEDPHQWHX]
PPGLFDPHQWHXVH LO UHQYRLH DX GHJUp GIDFFHSWDWL
WKPpUDSHXWLTXHV & HVW OH SDWLHQW TXL GpFLGH GH SU
GW EpQpILFHV TX LO SR XWHAR.QW Bl IQQW X UGHU 0DV QTETH\OV HW p G H \

1RXV DYRQV GpWHUPLQp OHV REMHFWLIV GHV SURIHVVLR
GpWHUPLQDQWYV GH OYDGKpVLRQ WKpUDSHXWLTXH 1RXV D
SUpDODEOH j OD FRQFHSWLRQ GHVY DWHOLHUV SpGDJRJLTX
OHV SDWLHQWYV

3. Préalables nécessaires « Zf ...‘ee—"— . —<‘¢étutieZi —-
des besoins des patients en ETP

1RXV DYRQV UHOHYp GH PDQLQqUHS QIRVQ 6HF LKDOFHN DLYMAERG H \
VILQWpPUHVVDQW DX[ EHVRLQV H[SULPpV SDU OHV SDWLH
FRQFHUQHQW SDWKRORIH SVLE L MpWIHDWSHOD QWDWLRQ UpQL

3RXU IDFLOLWHU OD OHFWXUH HW V\QWKpWLVHU OHV Up\
UpVXOWDWY GDQV XQ WDEOMPBPROR QW BHOHOMXH 90O H' QW O B
P"EFRORQQH OD PpWKRGRORJLH HPSORIBHARORQ @HH \D TREWH
OfpWXGH

(QLQ OHV GHUQLQUHV FRORQQHV H[SRVHQW OHV GLIIpUH
SOXV GH OLVLELOLWpP QRXV DYRQV FKRLVL GH FODVVHU OF

- OWUDLWHPHQW HW VRQ DXWRJHVWLRQ FRQFHUQH OH
- OHMWHWHQWLVVHPHQW GX WUDLWHPHQW VXU OD YLH TXRW
- OD UHODWLRQ VRLJQDQW VRLJQp



Tableau V: Besoins exprimés par les patients

DGROHVEHQV
PSLOHSWLTX

1
SDUHQWYV
DGROHVFH}

SK\VLRSDW
GH OfpSLO
VW\OH GH |

/TLWHP FRQFHUQDQW
WUDLWHRBOW GH SUL
GHV GLIILFXOWpV OL{
SUpVHQ@WpQW GpFU
OfkJH

OLPLWDQW OHYV

LQIRUPpP VXU
GPPDUFKHV |
VHG® OfpFRO
GpILQLU OD S
FKDUJH GH O

7LWUH G| OpWKRGH 2BMHFWLI 5pVXOVEBDIWRLQV H[SULPpV SDU OHV SDWLHQ(
OYDUWLH 1 OfpWXG
%LRPpPGLFDQ(C 9LH TXRWLGLHQQH HW 5HODWLRQ

7TUDLWHYRQW XWR 4XRWLGLI 3VI\FKRVR VRLJIQDGQ
(YDOXDWLE (WXGH 'PWHUPLQH 2Q UHWSIRNGHIH GpFU| /HV EHVRLQV H[ /HV EHVRLQV
EHVRLQV H PXOWLFHQW( WKqPHV TX GILQWpUrW OHV LWHEF FRQFHUQHQW FRQFHUQHQW| 1RQ UHWURX
PGXFDWLR{ TXDOLWDWLY SDUHQWV | FRPSUHQGUH@H pSLQ . OPRORIWPUH OTDUWLFOH
WKpXMD/S X HQIDQWIHE IRQFWLRGEHAHODMADX| OPRQGXLWH jV Hw FRQVHLOQ
DXSUQqV (QWUHWLHQ DERUGHU §¢ FRQQDVAMUWOHWHFR( GH FULVHYV GIDERUGHU O
GHV SDUH(Q LQGLYLGXHO| WUDLWMHPH WUDLWHPHQWYV OHROVHLOW g CTLQIRUPHU (
GIHQIDQWY VHRILUHFWLI GLIILFXOY FRQQDVWWVRFOEWIRQ sy v 4 cH onxl OTHQWRXUDJH
GIDGROHV| GHSDUHQWYV | SVA\FKRVRF| PpGLFDPHQWHXVHV D| \rppuLo ol ul OTPSLOHSVLH
D\DQW XQH HW GYDGROH FRQQDLVVI FRQQDXWUGIL®D GH A \5EwWHXUV IDYR
PSLOHSVLH pSLOHSHAHX| DQDWRPLH PpGLHDRVYV OWRXKDLW G

(GXFDWLR(
WKpUDSHX
WUDQVSOD
UpQDPWXG
EHVRLQV G
SDWLHQW YV

(QWUHWLHQ
GLUHFWLIV j
TXHVWLRQQT

LPPXQR
VXSSUHV VI

1 SDWLHQV
WUDQVSODQ
GX &+8 %RUG

"pPILQLU

FRPSpWH
DFTXPUSDU
SDWLHQW |
PLHX[ YLYU
TXRWLGLH(
DYHF VD S|
HW VRQ WU

/HV EHVRLQV H[SULPH
&RQFHUQDQW OD JUH
rWUH LQIRUPp VXU V

&RQFHUQDQW OH WU
FRPSUHQGUH OfRUG
WUDLWHPHQW
JPpUHSULINH GH P plBXL A
TXRWLGLHQ

DYRLU GHV UpSRQVH
HIITHWV VHFRQGDLUH\
VIDGDIQYHUDQJIHPHC
WUDLWHPHQW
DGRSWNUERQQHV Gp
OHYQpPULTXHV

1RQ UHWURXYp

rwWuH XWLOH
DXWUHYV

rwWWHFPSDJ
pFRXWp SDU
SHUVRQQHO




(WXGH

OpWKRGH

(ITHFWLI

2EMHFWL

S5pVXOVEBIWRLQV H[SULPpV SDU OHV SDWLHQ

ONTpWXGH

%LRPpPGLFDC

9LH TXRWLGLHQQHD EW

TUDLWHPHQ

9LH TXRWLG

SODQ SV\FK

SHODWYRB
VRLI@DQ

(YDOXDWLF
DWWHQWH
GHV SDWLH
VRLIQDQW
SURJUDPPF
GIpGXFDW
WKpUDSHX
GDQWQX/KV

SHQFRQWUH
DVVRFLDWLR
SDWLHQWV H
JURVGH SDW

(W
A4XHVWLRQQ

GIpYDOXDWL
DWWHQWHYV

1
TXHVWLRQQE
SDWLHQW
PPpGHFLQV,
LQWHUQLVWHI

'pILQLU OH
DWWHQWH
GHV SDWLH
DWWHLQW\

/JHV EHVRLQV H[SULP
WUDLWHPHQW VRQW
PYRTXHAL IOIHAX O W p V
SUHQGUH OHVEWWUMILG
H[SULPp S®MV SDWLH
LQWHUURJpV

PYRTXBURBPDWLTXH
HITHWYV VHPRQGRph LBH
GHV SDWLHQWYV

/HV SDWLHQWV
VIH[SULPHU VX
OHHWHQWLVYV
PDODGLH VXU
SURIHVVLRQGH
SDWLHDXNOHW

OWVPPHQWYV F
DYHF OH OXSX
GpUD Q@I DR W
H[SULPp S®WV
SDW L HIDWAL J X H
GRXOHXUV

LOQTXLpWXGH
OfpYROXWLRQ

H[SUHVVLRQ C
FRQFHW QDQPD(
QIHQ SHLN\O
OHXUV SURFKFH
GLIILFXOWpV
OYDQQRQFH
SV\FKRORJLTX
GLVWDRKKDLW
SUpV 160 BE DLOA
VRFIMRXHK DLW p

1RQ UHWURXY,
OfDUWLFOH

4XHOV EHV
PGXFDWLIV
SHUVRQQH
DYHF OH 9
GHSXLV SO
DQV "

(WXGH

GHVFURPBQRM
VRXV IRUPH
GIHQWUHWL
GLUHEWLIV L
GXUpH PR\K|

1 SHUVRQ(
YRORQWDLUFE
GIXQH DVVR
SDWLHQWYV Y|
OH 9,4+

"PILQLU OH
EHVRLQV

VSpPFLILTXH
SHUVRQQH
DYHF OH 9]
GHSXLV |
PR\HQQH

/JHV EHVRLQWRIQSWLP
DYRLU GHV UpSRQV
SULVH HQ FKDWVH GH
VHFRQGDLUHV OLSR
PRGLILFKIHV@RQH FRU
GRXOHXUV LQVRPQL

DSSUHQGUH j JpUHU
WUDLWMNREGISMAM U |
WUDLWHPHQW

r'VAUUDVVXUp VXU OH
YLHLO OWV DHIFVHW U R X
SV\FKRORSHUXWHY GH
SHUWH GH FRQWU{O{
FDQFHUIEXIDWGY VH]

/HV SDWLHQWV
DERUGHU OHV
OD YLH VRFLD(
UHQFRQWUHU
FRRPSDJQRQ SU
DURQWHU OHV
DX 9,+

DYRLU GHV DHR
DYRLU XQ HQI
YLYUH FRPPH
PRQGH

rWUH DFFHSW
GLVFULPLQp
DYRLU DFFqV
DFWLRQV FRPS
VSRUWHWBQV

/HV SDWLHQW\
D UOHU RBHNVOG
SURFKHYV
SDUOHU GH O
DYHF VD IDPLQO
rWUH XWLOH 1}
HITLF®BP®YV OH
DX[ DXWUHV
WURXYHU HW
GURLWY VRFLLO
UHVVRXUFHV
GH V pHMVRX U
rwWUH SULV H(
OHV SUREOQPH
SHUoXV

'WUH HQWHQ
SDU OHV VRLJ
VRQ YpFX HW
SHUFHSWLRQ

rWUH UHFRQ
LQGLYLGX

SUHQGUH SD
GpFLVLRQV




(WXGH OpWKRGH 2EMHF\EE S5pVXOVEBIWRLQV H[SULPpV SDU OHV SDWLHQ
SHPIAE TUDLWHPHQW ILHXRWLGLHQQH HW SHODWYRR

(ITHFWLI DAWRJHVWL O9LH TXRWLG| SODQ SV\FK VRLIQDQ

%HVRLQV H $QDO\WH TX| , GHQWLILH| &RQFHUQDQW OD JHY /HV SDWLHQWV QH VRXKD| /HV EHVRLQV H

GHMDWLHQ\
YLYDQWFE d
9,+GDQV O
SHUVSHFW
PLVH HQ S¢{
GTXQ SURJ
GIpGXFDW|
WKpUDSHX

HQW U H W& IHUWDH
HW DXWR TX

1 SDWLH
KRPPHV
IHPPHV
SDWLHQWYV
FRQVXOWDW
1DQWHYJHWV!

EHVRLQV p

WUDLWHPHQW
HVWLPHQW rWUH
SUHQGUH FRUUHFWH
QIRQW MDPDLV \
EHVRLQ GH IDLUH XQ
WKpUDSHXWLTXH

&RQFHUQDQW OHV H

HVWLPHQW DYRL
VXIILVDPPHQW LQIRU
OfH[LVWHQFHI GIXQH

SRXU OHV DXWUHV
OLSRG\WWURSKLH (
PRGLILFDWLRQ GH O
VHXOH OD PRLWLp G
DYRLU pWp VXIILVDP

&RQFHUQDQW OHV F
GpFODUH G RQHD \
OHWEALFDWLRQV GX

XFYHQWLPHQW,
GILVROHPIGGW
SDWLHQWYV

XQWHQVDWLR(
GLVFULPLQp

UHODWLI D
GHPDQGHV GH

QH VRXKDL
VIH[SULPHU D
GLIILFXOWpV |
SUREBABYV SURIH

1% OHV SDWLH
GHSXLV SOXV
UHVVHQWDLHQ
SOXV IRUW GH
GDQV XQH DVV

VIH[SULPHUHD
OD PRUW GH ¢
DX 9,+

GLVHQW O
TXHOTX{XQHjU
HQ FDV GH SU
HVWLPHQW SH
W U R X YRXWG X
DXSUQV GH Of

FRQFHUQHQW
OBLVSRQLELO
SURIHVVLRYDE
H[SULPp SRXU
SDWLHQWYV

OfH[SOLWDWL
GpFLVLRQV SU
FRQFHUGDQ Ap
SRXU GHV S

OD GHPDQGH
FRPSGMMHH XU DY
H[SULPp SRXW
SDWLHQWYV

GHV SBWLH
SUpPI@DHVVHU (
PpGHFLQV GpF




(WXGH OpWKRGH | 2EMHFWL 5pVXOVEBIWRLQV H[SULPpV SDU OHV SDWLH(
OfpWXGH
7UDLWHPHQ\ 9LH TXRWLGLHQQH HW SV\F
(ITHFWLI 9LH TXRWLGL SODQ SV\FKRVRFLDO
(WXGH H[SO| , GHQWLILH 'LITLFXOWpVWGU OLV HQ pYLGHIXQUWH G A8 TS&HPW,
UpD CONSEHY | UHSUPVHQY %HVRLQV GTLQERUPWYN /D BVWLRQ SUD| SDWLHQWYV
SDWLHQWYVY G OHV RPSUHQGUH OTDFWL Q@IILFXOWpV j § IDFHP®PXGLFDPHQWY QRQ FH
GH W\SH SUREOpPPDY PPGLFDPHQWY GDQV ( PpGLFDPHQWYV ¢ JpQpULTXHV SHXU GHV L(

(YDOXDWLH
PRGqOH

GILQWHUY
pGPOWLYH
OTDGKpVLHA
SDWLHQW YV
GLDE pWDLXT )
WUDLWHPH
PpGLFDPH(

SRO\PpGLTXq

&R OOHFWH (
GRQQPHV HQ

HQWUHWLH(
GLULJpH DX
GHV SDWLHQ

GHX[ HQWUH
pWp UpDOLV({
SDWLHQWYV @G
GH W\RRVSLY
DILQ GTHQUL
GRQEHMWp G

UHQFRQWU
YPpEXHV DX
TXRWLGLH(
SDU OHV S
OHXUV EHV
p G X F YW\
GHAPGLFDP

IDLUH GHV OLHQV HQ
PPpGLFDPHQWY HW HII
PDODGLH OD SUpYHQ
FRPSOLFDWLRQV

IDLUH 6889 \@WHXRPEUH
PpGLFDPHQWYV SUHVF
GLIIpPUHQWHYV GLPHQV
FRRPSUHQGUH OH FKR
VWUDWPpPJLHV PpGLFD
UHODWH FOH Y @GW U p UH
SURSRVpPHV PpGLFDP
DOLPHQWDWLRQ HW [
EHVRLQ GYLQIRUPDW

&RQQDLVVDQFHV HW
G VDYHQW SDV H[DF
V H U OH&IW 1 p PPl QWRD P H
QH VYW RQYDLQFXV
GHV PpGLFDPHQWYV
GV IILFS®RERWPSUHQ(C
EHVRLQ\GHXVBOXVLH X
PPpGLFDBREW XQH VHX
RQW pWp GpFULWHYV

FHUWDLQHV FLU
YR\DJHV H QIGRHN
IDFH DX[ HITHW
TXL SHXYHQW D
UpSHWWERQV VXU
DFWLYLWp SURI
DUUrW PRPHQW
YRORQWDLUH
AIILFXOWpV Gt
UHFRQQDLVVDQ
PPpGLFDPHQWYV ]
SHUWWBHGKHVH YV
OD IRUPH OD F

/H HVRLQV
GILQIRUPDWLR(
VXU OHV PRGD
SULOHW DGDSW
SRVEOHV SDU U
VLWXDWLRQV Y
EHVRLQV G8&HWU
WUXFV HW DVW
OHPYWGLFDPHQWY
TXRWLGLHQ

PpGLFDPHQWYV

SHXU LQGXLWH SDU OD OH
LOQGpVLUDEOHY GHV QRWLF
QIILFXOWpV j VXSSRUWHU
LPSDFW VXU OYDFFHSWDW
GRXWH VXU OHMpGLWINPHND K
ERQV SRXU OH FRUSV 2

5HVVHOWVRIXpV SDU OHV SD
SUHVFULSWLRQ GH PpGLFDF
@®VDSSUREDWLRQ GH OfHP
PPGLFDPHQWY SRXU WUDLW
GHV DXWUHV PpGLFDPHQW\
SULVH j FRQWUHF°XU GHYR
REOLJDWLRPG! QWH §BIV DYRL U
FRQWUDLQWHYV LPSRVpHV
PPpGLFDPMQ®WUFXVVLRQV V
SHUVRB®QBORIHVVLRQQHOO

'LIILEFXOQWYJEPWLRQ GH Ol
WUDLWHPHQWY PpGLFDPHQ
GLIILFRERHSWHU VD RDOD
SUpDODEOH j OD SULVH Ppq
GLIILFMOSWLPHU VHV pPRW




(Q FRQFOXVLRQ OHV FRPSPWHQFHV WHFKQLTXHV GLWHV ¢
WUWHPHQW VD JHVWLRQ HW OD TXHVWLRQ GHV HIIHWV LQ¢
OHWKBODFHVY GDQV OHV SURJUDPPHV GYT(73 &RPPH QRXV Of
SURIHVVLRQQHOV GH VDQWp FHV pOpPHQWV VRQW DLVp
SURJUDPPHV Gf(73

&HSHQGDQW OHV SDWLHQWY VRXKDLWHQW TXH VRLHQW p
WUDLWHPHQW VXU OHXU YLH TXRWLGLHQQH OHXUV pPRWL
UPSRUW DX[ PpGLFDPHQWY /D TXDOLWp GH OD UHODWLRQ
DUWLFOHV FRPPH IDLVDQW SDUWLH GH OHXUV SUpPREFXSDYV
HQ SOXV SDUPL OHV REMGWKGY GHV KERIHFMPAMVGHY SUR
PRQWUp TXTLOV QIfpWDLHQW SDV HQFRUH V\VWpPDWLTXHPF

/HV GLIIpUHQWY EHVRLQV UHOHYpV GDQV FHV DUWLFOHYV
OTDGKpPVLRQ WKPUDSHXWLTXH LGHQWLILpY SUpPFpGHPPHQW
GDQV QRV VpDQFHV GpGLpHV DX[ PpGLFDPHQWYV OHV GLIIpU
OH WUDLWHPHQW PDLV DXVVL OHXU YLH TXRWLGLHQQH HW

ODLQWHQDQW TXH QRXV DYRQV pWXGLp OHV GLIIpUHQWYV S|
HW DSSUpPKHQGpP OHV HQMHX[ GX GpYHORSSHPHQW GYDWH
SRXYRQYLVDJHU OD SKDVH GH GpYHORSSHPHQW GH OfJRXWI

4. Thématiques retenues 1 — ..."+f—<'s T+ Zi'——<Z "+t
transversal concernant la gestion du traitement
médicamenteux

*UKFH j QRV UHFKHUFKHV VXU OHV BIOWRIWX\G H [S H VPR E MITAW
SDU OHV SURIHVVLRQQHOV GH VDQWp HW DX[ GpWHUPLQ
WKpPDWLTXHV TXJLO QRXV VHPEOH LPSRUWDQW GJIDERUC
WUDLWpPH (OOHV VRQW

$PpOLRUHU OD FRPSUpKHQVLRQ GX WUDLWHPHQW pYR
PR\HQV GH OHV JpUHU VL SRVVLEOH

([SORUHU OH UHVVHQWL HW OHV UHSUpVHQWDWLRQV ¢
WKpUDSHXWLTXH

$SSUHQGUH j JpUHU OH WUDLWHPHQW GDQV GLIIpUHQW

6DYRLU FRPPHQW SUHQGUH OHV PpGLFDPHQWYV DX FR>
SULVH DGDSWp DX U\WKPH GH YLH GX SDWLHQW HW DX]|

1RXV DYRQV FKRLVL GH FUpHU QRV DWHOLHUV GH WHOOF}
HQYLVDJpH
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4.1. Ateliers pédagogiques développés et
conducteurs de séances

1RXV DYRQV FRQo0OX DWHO|LHUFLQXX\HH GXWEFHK @ HS HHYWP HW W
TXWUH WKpPBWHQXHW

/HV DWHOLHUV RQW SRXU OH PRPHQW YRFDWLRQ j rWUH W
SUPFLVH VXU OHV WKpPUDSHXWLTXHV QH GRLW V{\ WURXY
LQGpV LHWWE®DWH R EM HFMDWX HWGHY PHVVDJHV j GpOLYUHU GH
SDU OHV GLIIpUHQWY SURIHVVLRQQHOV GH VDQWp GHV SUF
TXH OHV WKpPDWLTXHV FKRLVLHV VRLHQW FRPPXQHV F
PPGLFDPHQWHX[ SHXYHQW YDULHU HQ IRQFWLRQ GH OD SD
WHQLU HQ FDV GH YRPLVVHPHQW DSUQV XQH SULVH

7RXMBXWQY GIrWUH WUDQVYHUVDO HW GRQF DGDSWDEOH DX
YRXDXH OHV DWHOLHUV SXLVVHQW VH GpURXOHU GH PDQLQq
GLIIpUHQWHY XQLWpV GH OLHX[ pWDEOLVVHPHQW GH VDQ\

'HV FRQGXFWHXUV GH VpDQFHV FRW3 P FVYISROEGD G\ VGR QI LiON
GH OD VpDQFH HW SHUPHWWHQW GH GLVWLQJXHU FH TXH
WDEOHDX 9, ,0V UHQVHLJQHQW pJDOHPHQW VXU OHV GL
OYDQLPDWLRQ HW DQQRQFHQW OHV REMHFWLIV GH OD VpC
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Figure 3 : Ateliers transversaux d'ETP concernant la gestion du traitement médicamenteux



Tableau VI : Conducteurs de séances

$WHOLMHNV PpGLFDPHQWYV XQH OLVWH GH FRXUUMDWBOVHXHRQGHFWKIR L

3XEOBDWLHQWY DWWHLQWY GH PDODGLH FKURQLTXH
SHVVRXUFHV VRLIQBIQSWDUPDMIGHFLQ HQVWHKDQFRMHUWHRQQHOV IRUPXY jKGHRBP PWQR Q
2EMHFWRQRQDVWUH OH U{OH GH FKDTXH PpGLFDPHQW SULV SDU OH SDWLHQW
&RPSpWHQFH UBRRBURRBUH VRQ WUDLWHPHQW PpGLFDPHQWHX]

ODWpUIDHEEDHD X RISHEHW EIRIXUGO IS FDUMRUBRQQDQFH V. GX WEXD ISWMRHQW HQ FRXUYV

'PURXOHPHQW GHWBOBBWEBBOEWW! 'XUpH PLQ pWDEOLVVHPHQ@WH® KL 3R QWBD Q/H
2EMHFVW 7HPSV OHVVDJ 0p WRG H V
VpTXHQ &H TXH IDLW OH VRLJQI &H TXH IDLW OH § OR\HQV
PGXFDW PpWKR(
2EMHFW, PLQ OHVVDJHYV 6XU OH WDEOHDX SDSHUERDUG
DWWHQ ¢ UHWHQLU '"HVVLQHU SOXVLHXUVY FRORQQHYV DYH 7 D E ORID X
&RPSUHOQ SDWLHQW | GLIIpWHQWW GHV PpG L FROPOEXN®M HYQ H SDSHUERI
WUDLWH FROROQ®DH ©
$GplLQLU
2EMHFW, PLl DPRQW DY| 'HPDQGHU DX[ SDWQHGWY WRYEHEQ 6H PXQLU GH VHV RUG| 2UGRQQD
IRUPXOpV OfpTXLSH HQ FRXUV
OH SDW PpGLFDOH 'HPDQG ISD W KIH) YR'W HIR VW QMWW G H 3RXU OHV P piGLIOFDPHHD B
IRQFWLRQ| GHV PpGLEMHPEDRVMG RORMWEYFH QRP GH| FROR Q@B HOGHYV P p’G UIFRDWP
& R Q Q WA SDWKRORJ PpGLFDPHQW @HW GEBXO MHDE OHD XGPS VXU FKDTDWH GRVWQMRP GX | 3R\LW
U{OH GH § ([HPSOHYV FRORDQBTXDWH HW OH FROOHUDGDRRFOD
PpGLFDPH '"DON O, + 3RXU OHV PpGLFDPHOWYV
JpUHVWV Bl DUUrWHU ( FRORGXRIWE&HYV JLFKHV
LQGpVLUL PXOWLSOL I1RWHU VXIWOBGIHSERW HW | G DU R ULPFRDY/
YLUXV Jpl PPpGLFDPHQMWN QRPV®/H SODWLHQW
&ODULILH HITHWYV PpPGLFDPHQW VRQ U{OH SDWLHQW
RUGRQQD LQ G RAH\D 3RXU OD FRORQQH ©
IRWHU SRUHWVQRPYV GH
3RXU OH /ID FROROQH®D XWLOLVpH SDU OTDQL PpGLFDPHQWY GRQW OH
WUDLWHPH GRQQpH SDU XQ SDWLHQW HVW HUUR OH U{OH
JUHIIH Up( IDXVVH
WUDLWHPH
PL UHNMHKWY HC( (FKDQJH DYHF OHVY SDWLHQWYV VL (FKDQJH DYHF OfDQLP
WUDLWHU| UHSUHQGUH VLPSOHPHQW OHV PRGH
LQIHFWWIR(
6\QWKQqVH GHHPB WRMUE R F XIP H QVFK H
GDUR UPFFOIMMW LHQW FDU® HAPLS BAML H Q W




$WHOLKEHHY PpGLFDPHQWY XQH OLVWH GH FR XWOAD WRHDOLLVH D XL (QREALY Ij GIXHRQ

3XEOBMWLHQWY DWWHLQWY GH PDODGLH FKURQLTXH
5HVVRXUFHV VRLUQPIBKNBM PDERLERFIYUVRQQHOV IRUPPXP] REH7 BR PRRQWLR Q

2EMHFWRRQDVWUH OH U{OH GH FKDTXH PpGLFDPHQW SULV SDU OH SDWLHQW
&RPSH®FH UHFK#HRPPRKPHQ GUH VRQ WUDLWHPHQW PpGLFDPHQWHX]
ODWpUIZBEOHDX DLPDQWp RX SDSRYERRIRLOGE D HH. U0 8 XOWEHWDHWHPHQW HQ FRXUV GX SDWLHQW

'PURXOHPHQW GSW B PDWHYOLGNHO' XUpH PLQ

/ILHYWDEOL®WHPDRDWY/G- UPNHDX GH VDQWp

2EMHEF\ THPSV OHVVDJI OpWKRGHYV
VpTXH(
PGXFDYV
2EMHFW, &H TXH IDLW OH VRLJQ &H TXH IDLW OH OR\HQV
DWWH Q| PpWKRG
$ GpILQLU
&RPSUHQ PL{ DPRQW DYf 6XU OEFRSDSGWHXLOOH OLEUH JHXLOOH H
WUDLWH OfpTXLSH [ '"HVVLQHU SOXVLHXUV FRORYSRY @D, RS DSHUER
HQ IRQFWL| GLIIpWHQWW GHV PpGLF D P HEXMAY HQ F
2ZEMHFW SDWKRORJ| FROR®D®H 3R\LW
IRUPXOpV
OH SDW ([HPSOHV *UKFH j OTKLW WIRIUW FESRH\EM @GR L P DV 2UGRQQD(
&R O Q WY 'DQV OH 9| QRWH DX SUpD O DWO®MHVQR PX®HS RK/DWF FRXUV
U0 6 GPWUXLUH| PpGLFDPHQWY '&, HW SULQWH S BRI
JpUHU OHV| QRP GH PpGLFDPHQW "REXPHQW
PPpGRFHQV G 1DV GO
ip%H%fUE 3RXU OH '"HPDQGHU DX SDWLHQWISGVSDHDFH /H SDWLHQIRBEDEM O H[LVWH
QGp PLQ WUDLWHPH DGpTXDWHYV FRORQ®RY¥ DG
JUHIIH UpQ
&ODULILY
RUGROQOD WUDLWHPH

UHMHW SU
WUDLWHU
LQIHFWWR(

/D FRORGQHI ®D XWLOLVpH VL XQH U
PYLWHU GH PpPRULVHU XQH LGpH I

(FKDQJH DYHF OH SR@WVYHQWV VWYV ®
UHSUHQGUH VLPSOHPHQW OHV PRGH

(WDEOLU XQH V\QW K@WNOE M H3 B PXA]
G 1D UGHK HYI BWEFDIVW LHQW  F D U@ Hi\@

H[LVWH

/HV PpGLFDPHQWYV GRQ
FRQQDLW SDQW IS @Y pl\

FRORQ®OH ©

(FKDQJH O D BE PDXWH
PpGLFDPHQWYV




$SWHOLBIMHOGUH RX OH SDV SUHQGUH PRQ WU BWHIORHQW RUBDBOW LHVRX QQ G|

5HVVRXUFHV VRQUQUPQWHY 3EWHPRFHWBQ BE&B BROFLRIRUHPQV j OTFNEP PKGHRUPDWBRFKRORJIXHV
2EMHF®HQIRUFHU OD FRQILDQFH TXH OFR QR WHNQHA | B WA EWRQ | WIUXEHRID & FORMDAVEHR\Y M P FXQMQ FHHW VXU O fpWDW
WUDLWHPHQW SURORQJp V RX LWpUDWLI V

&RPSPWHQFH UHF&XKPUAKWYH VRQ WUDLWHPHQW PpGLFDPHQWHX][
Matériel : WDEOHD X [SIDPHQMER BRIXGOH OBE B W RESWW B YVH

DpURXOHPHQW GHWAH-OMHUOEROOHFWLI RX LEQVGDEOGXWOPHQW V \GDH) WRHRJ | LEIpQHD X BHQ 'XUpH
2EMHFW 7THBV OHVVDJ OpWKRGHYV
&H TXH IDLW OH VRLIJQDQW &H TXH IDLW OR\HQ
PpWKR
2EMHEW PL{ OHVVDJHY 'HVVLQHU DX WDEOHDX SPBOIRERPV ® YH¥LW DW UH &DUWH
DWWHQQ UHWHQLU © DYDQWDIHVGRRQYpQLHQWYV? 3KRWR
)DLUH pP}# SDWLH( 'LVSRVHUVBKR\WR O DEHYDIBMWAMYPWU OHV TXHVWLR ®QJIBIH
IUHLQV HW ©4XHOV VRQW OHV DYDQWDJHY HW LQFRQYpPQLHQW VpOHBWM
OD SULV (ITHWV YRWUH YLH"HQ JpQpUDO FDUWHYV,
PpGLFDPH EpfALTXHV, 'HPDQ®HKU[ SDWLHQW VFBUWWHKRISRXW UpSRQBWHG] & KRLVLADUWHY SRXU RE
WUDLWHP| SODFHUHXHiYOR@H PrPH FDWWH BKRMVLH SDU SOXVL SODFHU GHYD( GH IDFL
2EMHFWLIV JXpULVR( 6L OHV FDUWHV QH UHSUpVHQWHQW SDV FH TXH O QRWHU YRYWW | OfH[SUH
IRUPX OV { VWDELOLY DXVVL FKRLVLU XQH FDUWH EODQFKHAURX IBHWVUPSR( TXHOTXHV PRW GHYV
SDWLHQW OD PDODG XQH FRXUWH SKXRADWIHGYXMUS DLW SRV W FRXUWBVSKSRX pPRWLR
5HQIRUFH FRQVpTXH H[SULAMUW @RH)N SHUFHS
FRQILDQFH VXW A/ DQV H[SULPPHN OHY SRVLWLY
HD PRQ WU PD YLH QpJDWL
FRQQDWWU &RO @KU SODFINU FDUW ISR VNGO QOHVOHV FRMROWIHN | 7RXU GH W OLHQ D
HIHWV EpQ| PLQ &RQQMHN ©,QFRQYPQHBQWHN UHJURXSDQW SDU WKpPDWLTXH OLVWLQJ GHV | SULVH d
GX WUDLW FRQVPTHMH | HW SRVYWHY FRPPHQWDLUHY GHV SDWLHQWYV HW GHV LSRIHW| WUDLWH
(PHUJHU | GIXQ DUU pFKDQJHOHQ V8O VRESIDF
HW OHYLHU WUDLWHP (WDEOLU XQH VIQWKgVH HQ FRUULJHDQW OHV ID|l HW RX OJDQLP| VXU OD
SULVH GH DGRSWHU HQ IRQFWLRQ GH GLIILFXOWpV UHQFRQMW TXRWLG
WUDLWHPH 9HUEDOL| LQYDOH@BQWYV
&R Q Q MWL |UHH@M V %DODQ
FRQVpPTXH( OHYLI®DVS (Q IRQFWLRRHGBIHV SDUWLFLSDQWYV R QMU E LGV X@QI GpFLVLH
PD VDQWp | PLQ GX WUDLW GH OfDXWUH PDLV GHPDQGHU DX[ SDUWLFLSDQWYV
GIDUUIrW V, DXSUQV G| FRQVpPTXHQFHV VXU OHXU VDQWp GIXQ DUUrw GH 0pWDS ¢
WDLWHPHQ pTXLBH73
SURORQJp /LVWHU OHV LGpHVHDXGMIYEIOHRYX AFDW DB QR UIHV) IR (
MWUDWLI V SDWLHQWYV
PL (WDEOLU XQH VIQWKgVH GH OD VpDQFH




$WHOLHRQ WUDLWHPHQW VI{DGDSWH j PDWYHEIRCGHIWH SWNVI OH FRQWUDL

3SXEOBBWLHQWYV DODVEH HOMKW B LA B H

5HVVRXUFHV VRQWQUBPQIKDUPDFQWEUQHYV HQpIKIFIRD N RHRUPPV | OTFN8P AKGH. IRUPDWLRQ
&RPSPWHQFH URRKIBQEKpU OD SULVH GH VHV PpGLFDPHQWY GDQV VD YLH TXRWLGLHQQH
2EMHF6MRLU LGHQWLILHU OHV VLWXDWLRQV GH OD YLH TXRWLGLHQQH D VD-QMAWQVDFRDEWO WX UJ ®WHUILF DA

ODWpUREBHDNVVLWXDWLRQV WDGSEHWHEBRD DGPDIN.OBNK EODQFKH

'PURXOHPHQW GHRVOS®BRAEHBEWIWXIUpH PLQ

I[LHYWDEOLVVHPHQW MHX VER) W F Q @/Hd

2EMHFW

THPS

OHVVDJHV

OpWKRGHYV

OHVVDJHV FOp
SDU OH SDWLH

&H TXH IDLW OH VRLIQDQW

&H TXH ID

OR\H\WQ
SDWLHQ

2EMHEWLIV
2UJDQLVHU
GWpGLFDPH
GDQV OD YL
TXRWLGLHQ
1H VHURQW
HQYLVDJpH\
QR W BRMWWH W
OHV FRQWU
DOLPHQWDL
DYHF OD SD
VHURQW YX
GHV DWKHOL
DQLPpV SDU
GLpWQ@HFL

2EMHFWLIV
SRXU OH SD
,GHQWLILH
VLWXDWLRQ
FRPSOH[HV
DYHF OH WU
VDYRLU OH\

PLQ

PL

PL

&R Q Q MHNUBIW W L
DGRSWHU HQ FD]
YRPLVVHPHQWYV
*pUBBIV RXEOLYV
GH SULVH
6DYRLU JpUHU \
PPGLFDPHQWYV j |
6DYRLU TXHOV |
HW DOLPHQWYV E
PYLWHU SHQGDQ
W U D L WLHPWIQWD F \
PpGLFDPBH@WW Q\
ERLVVRQV
6DYRLU JpUHU F
HW YR®PBBODJH
YDFDQFHYV
6DYRLU FRPPXQ
VIPSW{PH SHUo0X
JrQDQW DSSDUD\
&RQQ MHNVUPP G LT
TXH MH SHX[ SUH
TXH MH GRLV pY|
WUDLWHPHQW
6DYRLU FRPPN©
GLIILFXOWpV SR]
PPGLFDPHQWYV
6DYRLU FRPPXQ]|
GpVLUWGAMVHVVH

SpSDUWRDUWIHLSDQWYV SBWHXWR >XSIH VGHOWH
VpDQFH

'LVWULEXHU FDUWHYV O/H VFXRW[L BSBHNKE'B b \\J
HQ IRQEWLRQ SDWWREMRUQWpPUrW GHV SDWL
WKpPDWLTXHVHMADFUWLFXOLqUHV

'"HPDQ®HXH SHORXY GH OfDWWLWXGH DGRS
VRQW OHV VROXWLRQV SRVWLEOHV SRXU FHYV
/IHV PHPEUHY GX JURXSH GRLYHMQY @RWBHY XA
LGYH OfHQVHPEOH GHV SDUWLFLSDQWYV

/IDQLPDWHXU GHVVLQH XQ \BD AXIFULDEW E
DGRSWHUH OD VLWXDWLRQ j KDXWH YRL]

'"HPDQGHU OHV VROXWLRQV GX JURSI5W LHHWY

1IRWHU XQ UpVXPp GX FRQWHQX 6G M YXCEDVHE|
RXEOL YRPHWHFPHQWYV

1RWHU OHV LGpHV SSHMLRVOOGMHL R Ty GUREEINHY @/
EHVRLQ 6L GHV LGpHV IDXVVHV ©FH BR OV k
i DGRSWBUV GHVVLQHU X Q2 HH UG OTHK 1B YGHHW R{EU
SDV HQUHJLVWUpPHV

5HPHWWUH OWULBSRXRABEEIWQODQW OHV PHVVD

(FKDQJHU
DXWUHV SDW
FRQFHUQDQV
i DGRSWHU
LGpHV DILQ (
OHV UHVWLW
DXWUHV JUR

8Q SDWLH(
FKDTXH JUR
OD SDUROH
WUDYDLIDUBNK
DX[ DXWUHV
SDUWLFLSDQ

7TRXU GH W,

&DUWH
O/ LWXDY

30DTXH
UHSUHQ
PHVVDJk
FOpV GX
WUDLWH
WULSW\




$WHOLHRQ WUDLWHPHQW V{DGDSWH j PDWHOGIkHW LSO DIHGKRI@QW UD L U H

3XEOBBWLHQWY DWWHLQWY GH PDODGLH FKURQLTXH
5HVVRXUFHV VRQUQPGDUPDFQWEUQHYV HQpIHITFARD N RHRUHPPV | OTFN8P AMGH IRUPDWLRQ

2EMHFMYIRLU LGHQWLILHU OHV VLWXDWLRQV GH OD YLH TXRWLGLHQQH IDABDQSWXKQHLBSNFMp & XRDE HIQNM P MBI

GHV PpGLFDPHQWYV HW VDYRLU OHV JpUHU
&RPSpWHQFH URRKBDQREKEHU OD SULVH GH VHV PpGLFDPHQWY GDQV VD YLH TXRWLGLHQQH
ODWpURBWHY VLWXDWLRQV DVHEEHRDX G L PEXQVOORXESDQFKH

'PURXOHPHQW GSHW B ORWHOLGNHRUPH PLQ

/ILHYWDEOLVVHPH@@WIGH VDQWp RIILFLQH

2EMHFW| 7HPS OHVVDJHV OpWKRGHYV
OHVVDJHV FOpV j UHWHQL &H TXH IDLW OH VH &H TXH IDI OR\HQV
SDWLHQ OpWKR(
2EMHZVDIW W &RQQ@BWY DWWLWXGHV | DGRSWH| /IDQLPRDWH@EWLILH DX SU
2UJDQLVHU HQW IRQFWLRQ GH OD VLW)XGHWI &DUWHV
GHV WUDLW| HW *pUHU OHV RXEOLV GpFDODJH GH| GRQQpHV GX GLDJQR VWA R OVLWXDWL
SDU F GH V SDWKRORJLHQ@WBRQ
2EMHFWLIV 6DYRLU JpUHU VHV VWRFNV GH P FDUWRNWXDWLRQV 30DTXHWW
SRXU OH S UHSUHQDQ
6DYRLU JpUHU PpGLFDPHQWYV HW 3UpVHQWHU XQH FDUWH PHVVDJHV
,GHQWLILH KRUDLUH YDFDQFHV YRL] WUDLWHPH
VLWXDWLRQ WULSW\TX
FRPSOH[HV 6DYRLU FRPPXQLTXHU VL XQ VPG '"HPDQ®HXH SHRQRXY GH (
DYHF OH WU DSSDUDVW DGRSWpH " © $ YRWUH [
VDYRLU OH\ VROXWLRQV SRVVLEOHV'?
6DYRLU TXHOV PpGLFDPHQWYV HW
SHQGDQW PRQ WUDLWHPHQW SHSUHQGUH DYHF OH S "ROQMMRQ DYI

PL

&RQQMHWUPPGLFDPHQWY TXH MH
MH GRLV pYLWHU DYHF PRQ WUDL\

6DYRLU FRPPXQLTXHU VL DSSDUD
SUHKHGOHY PpGLFDPHQWYV

6DYRLU FRPRRQAAPWKIHWGH JURVVH]

GRQQHU GHV PR\HQV SHU
PLHX[ SLOXOLHU DODUPH
HWF

SHPHWWUH OH GRFXPH
PHVVDJHV FOpV HQYLVDJ
WUDLWHPHQW DX TXRWLGI

OD FRQQG&K LOWH
VHPEOH RSWL
OD VLWXDWLR




$WHOLKH® SUDWLTXH FRPPHQW SUHQGUH PHVDAYIBQEHBBHROWD EHWLY OD N

5HVVRXUFB@WRYLQHP LBKDUPDFQWBQ GKDUBPGEHRALQ
2EMHFWLRYRDOLWHU XQ SODPROTHYIWLVKRMWAMBIWEPQH SHUWXUEDQW OH PRLQV SRVVLEOH OH PRGH GH YLH H\
&RPSPWHQFH UBRROIMHNUHMRGDOLWpPYV GH SULKHXGH PRY QW LFDE HUDBSRUW DX[ UHSDV

3 U/ QHOWPEP PKGHRUPDW LR Q

'PURXOHPHQW GWBODMWHGRDOHFAWLI PLQ /LHYWDEOLVVHPHQMW BHHX VER) WF Q @/
2EMHFW 7HPS OHVVDJH OpWKRGHYV
&H TXH IDLW OH VRLJQDQW &H TXH Il OR\HOQ
SDWLH({ OpWKR
2EMHFW OHVVDJHV | 'HVVLQHU DX WDEOHDKRORDQENKBOBYHF GHV WL VOUHH
DWWHQQJ PLQ UHWHQLU | PRPHQW GH SULVH GHV PpGLFDPHQWYV
5pDOLVHU SDWLHQ\ ©SHQGDQW: OH UHSDV 2UGRQO
GH SULVH © MHXQ
HQ FRPSWH &RQQMHWUH ©SHQGDQW RX HQ @HKRUV GHV UHSDV HQ FRXU
FRQWUDLQ PRGDOLWpPV | © GLVWDQFH GHV DRWUHV PpGLFDPHQWYV
SULVHV GH GHV PpGLFDH ©VL EHVRLQ 30DQ G
PPpGLFDPHC( OD SDWKROR ©DXWUH
DGDSWp D HQYLVDJpH 3R\LW
DQWLUPWUR| 'HPDQGHU DX[ SDWLHQWV GH SUHQ G HFUKRHSRMME R| 2. (FUIMKHX Q
LQKLEHWHXU| PpGLFDPHQW PpGLMDPHQW  SRVW SRYW FKDT 3DSHUE
2EMHEW SURW p®H/@IG D PPpGLFDPHC
IRRIXOpV St UHSDEHHW WDEOHT
SDWLHQ FHUWDLQVQR\ 'HPDQGHU j FKDTXH SDW LRMWY GBIQI/OOBH R GRQTD¥HDSS 9HQ@ OH
PLQ | IUPTXHPPHQ\ GDQV OD F
&R Q Q MHNVU HQ DXWRPR® ,QVFULUH OHV FRPPHOWDBHWYHMGEHV SDWNVHYWWPHUJIJH( D&RF
PRGDOLWD SRXU WUDLW XQ"® HW SODFERWOWA j OTLQWPpPULHXU DILQ TXH GHV HU
GHY PoGLE HITHWV LQGp
P PL SHPHWWUH XQ SOB®W GR GWH YV H M VHH[BDR BDWHRIIMEY &RPSOpW

FRORQWQW GHVWLQ R P LGHNF PipGE RBH HFX\B Y X H R b G GRIDKH
PRPHQW GHSBBWWYH] OD IRLV DX[ FRQWUDLQWHYV G#QSU |

OLJQH HQ GHVWRHKOREXGRFPEQMHQYVEYLUH OH U{OHBHWWP
GH VIDVVXUHU TXH OH SDW WHW@WW GEH HPQ G-LIRFCSAH.YW T X

5pSRQGUH DX[ TXHVWLRQV UHSpUHU DYHF OHV SDW
RXEOLVSWH[VH DX FRXFKHUHKMRFUDLUHY GH WUDYDLO

6\QWKgVH GH OD VpDQFH HW SUpVHQWDIOWREY HIHND Q
VHPDLRULHGXO LRMWIBRKXKVHU OD SULVH GHV PpGLFDPHQWYV

SODQ GH S
UHPLV SDU
OfDQLPDW
LQFULUH S
FKDTXH

PpGLFDPH(
PRPHQW G
DGDSWp




$WHOLKHQ SUDWLTXH FRPPHQW SUHQGUH PHV PpGLFDPHQWY GDQV OD M

S5HVVRXUFHV VRQUQPREHADFLEWHUQH HQ 3KDURBEMRRQBI®WR LA (7X PLQL
2EMHFWLRYRDOLWHU XQ SODPROTHYIWLVKRMWAMBIWEOQH SHUWXUEDQW OH PRLQV SRVVLEOH OH PRGH GH YLH H\

&RPSpWHQFH URRQIMRRFDOLWpPY GH SULVHWKIBXUHH\WPRPBQMDBBQWWSSRUW DX[ UHSDV

'PURXOHPHOQW GHVEODWHOQDKU YLGXKOWpH PLQ

/ILHYWDEOLVVHPHQWHDOXK GBQOW®Wp RIILFLQH

2EMHFWI] 7HB\ OHVVDJHV OpWKRGHYV
&H TXH IDLW OH VRLJQDQW &H TXH ID] OR\HQV
SDWLHQ OpWKR(
2EMHFWLIV OHVVDJHV FOpY 'HVVLQHU VXU IHXLO®H ORRORQHVERUBH 7DEOHDX
5pDOLVHU X( SDU OH SDW JpQpUDX[ FRQFHUQDQW OH PRPHQW GH SULV SDSHUERI
SULVH SUHQI ©SHQGDQW OH UHSDV
FRPSWH OHV &RQQMHVUPRGI| ©f MHXQ 2UGRQQD
FRQWUDLQW| GH SULVHV GHV| ©HQGDQW RX HQ GHKRUV GHV UHSDV FRXUV
GH PpGLFDP}H GH OD SDMQKROH © GLVWDQFH GHV DRWUHV PpGLFDPHQWYV
DGDSWp DX § H&RHUWDLQV P| VL EHVRLQ 30DQ GH
IUpTXHQWYV HQ | eDXWUH

2EMHFWLIV D X W R P p GRF DXWLL 3LOXOLHU

SRXU OH S|

& R QUQNJHHY
PRGDOLWpYV
PPGLFDPHQW

SRXU WUDLWHU
IQGpVLUDEOHYV

([ SDQVHPHQW
GLIHVWGIW WD Q
DXWAPHBML FDPHQ

I1RWHU DX SUpDODNE O \DRP XCH FKDODWXQ GH
SULQFHSV SULV SDUWOGRRPFPDEGH HQ &L F DSFR-MYWW

'HPDQ@X SDWLHQW GLHVS®DFEW © W ¥ BRR Q]
6\QWKpPpWLVHU UHSUHQG/WHGHNVPRRB R AR MH/Q

SHPHWWUH XQ SOMWGOH SVEVHUYL BY B OH
FKDTXH PpGLFDPHQW OHYV P\R PKQ \WR QDGO
PpGLFDWW@X U\WKPH GH YLH GX SDWLHQW
/H SODQ GH SULVH FRPSRUWH XQH OLJQH HQ
i\ LQVFULUH OH U{CFHHGIX PHGPADWBEW DV V X
FRPSULV j TXRL REHGLYFDIPM Q W

SUpVHQWDWLRQ GHVY DLGHV SRVVLH®DVY BR
SLOXDIODWWIRV

(FULUH VXW
FKDTXH PpGLH
OYRUGRQQDQ

®DFHU FKDY
GDQV OD FRR

&RPSOQ W B
SULMHP LY SDU
OfDQLPRWHMKL
SRXU FKDTXH
PpGLFDPHQW
GH SULVH DGI




/JHV DWHOLHUV VR @MW X QEQSHMWADHQ WPD OLVpY VpSDUPPHQW (
HW FRPELQpV VHORQ OHV EHVRLQV GHV pTXLSHV PpGLFDOH
(Q IRQFWLRQ GHV EHVRLQV HW GX WHPSV DOORXp DX[ VpD
WRXV OHV DWHOLHUV j OD VXLWH RX GYHQ FRPELQHU SO}
VXKWWLRQV GH OD YLH TXRWLGLHQQH H@ K IGHY DHQN\FHO DO HIA
FOpV $LQVL VL FHW DWHOLHU QYHVW SDV FKRLVL SDU Ofp
OHWVUWHY VUMWKBD@NIRDWW YDOLGpHV SDU OfpTXLSH FRUUH
SP HQFRUH pWp DERUGPV $LQVL TXHO TXH VRLW OfHQFKE
QRXV QRXV DVVXURQV TXH OHV PHVVDJHV FOpV VRQW WRX\

4.2. Outils développés

JRUVTXH GH OD FRQFHSWLRQ GHV DWHOLHUV QRXV DYRQ
GpURXOHPHQW GHV VpDQFHV FDUWB®D/Q VHDSWIRQN $F/IDUDA
QRXV QH GLVSRVLRQV GIDXFXQ RXWLO OQRXV DYRQV GRC
H[SRVRQV LFL

IRXYUpVHQWRQV GDQV FHWWH VRXV SDUWLH OHV RXWLOV
SRXU DWWHLQGUH QRV REMHFWLIV 1RXV DYRQV YRXOX G
DVHOLHU XQ GRFXPHQW UHSGHQDIWpD8WHS RKQWAWH LIRBURH W |

| SWHOLHU
. %DODQFH GpFl|
. &DUWHV 3KRW:

$WHOLHU
30DQ GH SU
i UHPHWWU't
SDWLHQW i
I SWHOLHU !
! 30DQ GH !
' j UHPHWW!
—————————————————————— ' SDWLHQW !

$WHOLHU
&DUWHV VLWXDW,
7ULSW\TXH RX SO
©PHVVDJH FOpV FF
PRQ WUDEWHPHQMW
i UHPHWWUH DX S

Figure 4 : Méthodes utilisées et documents remis aux patients pour chaque atelier



4.2.1. Balance décisionnelle et Photolangage © : des
outils  utiles  pour  améliorer Z1fTStec'e
thérapeutique (atelier 2)

$ILQ GH IDFLOLWHU OJH[SUHVVLRQ GHV SDWLHAOW,® \QFOX\ MV
GH SURSRVHU DX[ SDWLHQWY GHV VXSSRUWV YLVXHOV Y
LPSDFWpHYV SDU XQ WUDLWHPHQW FKURQLTXH SRXU OHV I
SULBHV PpGLFDPHQWY 1RXV DYRQV XWLOLVphpPODHHRVRWEBRN
UHFKHUFKHU FHV VXSSRUWV YLVXHOV 1RXV QRXV VRPPHV
H[SPULHQFH H[HPSOBNKGH P DYHY WMSFADU F KMH G VR 3 W'
OH FKRL[ MH GRLV ELHQ OHV GMRVQBLGL P Bl FHRE\. ALDDPH B M Vi
TXH GH ELHQVXIHMWH QRXV DYRQV HVVD\p GIH[SORUHU OHV
GHV EHVRLQV GHV SDWLHQWVY OH UHVVHQWL OHV pPRW
OfLPDJH GH VRL OD SODFH GDQV OD VRFLpWp O®LQBYVUD
SDUX LPSRUWDQW GH QH SDV VH FRQWHQWHU GH SKRWRYV
SRXUTXRL QRXV DYRQV DVVRFLp GHV GHVVLQV SHLQWXUH"
ODMWPHQW LQWHUSUpWDEOHY HW RULHQWDQW PRLQV OHV
FKDPSV H[SORUpV SDU OH\’Gp FIDURGBH 3K RAMR DOWADIHYV H[F

4.2.1.1. Vécu du traitement : ressenti, émotions, image de soi

JTLPSDFW SV\FKRORJLTXH GH OD PDODGLH PDLV DXVVL OI
HQJHQGUHU GHV FRPSRUWHPHQWYV HW OU® DX MpIVRXQE/H Y EDUHL [
OfLQWpJUDWLRQ GH OD PDODGLH HW GHV WUDLWHPHQWYV |
PDODGLH FKURQLTXH OfKLVWRLUH GH YLH GH FKDTXH LQ
JQQUHQW GHV pPRWLRQV &RPPH QRXV OYDYRQV YX GI
WHKPSHXWLTXH FHV GHUQLQUHV SHXYHQW LQIOXHQFHU FRQ)
WUDLWHPHQW j OD YLH GX SDWLHQW ,0 HVW GRQF SULPR!
XQH SULVH HQ FKDUJH GX SDWLHQW PXOWLGLVFLSOLQDLU
DVVLVWDQWHY VRFLDOHV 1RXV DYRQRQ B H WPERW LOBFOW WKR/C
PDODLVH DEDWWH P H@QWFH VO DRDALWK'G HS RSN BPQW H[SULPHU

WUDLWHPHQW GDQV OD YLH GX SDWLHQW FRPSOH[LWp V
FROQWUDLWWYRUFQLMKBHOTXHY H[HPSOHV GH FDUWHYV VpOHF)

Figure 5 : Exemples de cartes Photolangage® retenues pour I'expression du ressenti et des émotions ) Q



1RXV DYRQV DXVVL UHWH QS R QFHUW\ BD \& KRV R DH @ XIRIML G L H
OHMMR XUV UHODWLRQV VRFLDOHV YLH SURIHVVLRQQHOOH

SURMWMWREMHFWLI HVW GH IDLUH YHUEDOLVHU OH SDWLHQ
OH WUDLWHPHQW HW GTHQYLVDJHU OH UHFRXUV YHUV OHV

Figure 6 : Exemples de cartes Photolangage® "t —fe—3%e "' —” Z538 "feec's T1 Zico—2% "]
dans la vie quotidienne

4.2.1.2. Représentations du traitement : fausses croyances

1RXV DYRQV pJDOHPHQW UHFKHUFKp GHV VXSSRUWYV YL’
UHSUpVHQWDWLRQV HW FUR\DQFHV GHV SDWLHQWY FRQFHL
$X WRWDO FDUWHYV © UHSUpVHQWDWLRQV 2 VRQW SUpVHC
OPpGLFDPHQWO SFFERALCRPHO WaP DDDFOBILQWH GH OYLHWH. FDFLW

4.2.1.3. Observance

FDUWHV SRXYDQW SHUPHWWUH GH GpSLVWHU OHM SURE
FDUWH DYHF WM VANV DOAM RALOE® SDUIRLV GH SSIHOGYGAUH W R XV

4.2.1.4. Balance décisionnelle

/JHV FDUWHYV FKRHURMDIN XIWHOLVpHY GDQV OJDWHOLHU Qf E
O REMHHVIW. GH pPHUJHU OHV DYDQWDJHY HW LQFRQYpPQLH
-DQLV HW 0DQQ RQW HX OHV SUHPLHUV OfLGpH GH C
GpFLVLRQ HQ XWLOLVDQW OYLPDJH G{XQH EDODQFH 'fX
IDYRULW/QDWYK@BIHGRH OTDXWUH OHV pOpPHQWY HQ IDYHXU G
SRVVQGHQW GHV SRLQWYV SRVLWLIV HW QpJDWLIV LO V{DJl
&HWWH PpWKRGH SHUPHW GYH[SORUHU OfDPELYDOHQFH HV
SUDWLTXH GH OJHQWUHWLHQ PRWLYDWLRQQHO IUpTXHPI
SDWLHQW

SHQG@MWWOLHU OHV SDWLHQWYV XWLORXMHURLS/R @GEWH FjD O IV |
©XHOV VRQW OHV DYDQWDJHV HW LQFRQYpPQLHQWYV j SUHQ
YLH HQ JgQpuUDO "

/I THQWUHWLHQ PRWLYDWLRQQHO HVW XQH PpWKRGH GH FRPPXQLFDWLRQ HW
52//1,&. OH GpILQLVX®HFBBBHRFKH FHQWUpH VXU OD SHUVRQQH TXL YLVH j DP]
SDU OYDXJPHQWDWLRQ GH OD PRWLYDWLRQ LQWULQVgTXH HQ 2D Ll QWU B M/ LSHX
PRWLYDWLRQQHO D GRQF SRXU REMHFWLI GH IDLUH UHVVRUWLU FKH] OHV SDW



/IH SDWLHQW SRXUUD DXVVL DVVRFLHU GHV FDUWHNYH@WU
XQH FDUWH © YLH TXRWLGLHQQH @ SRXU VY{H[SULPHU VXU
SR¥VIH GTXWLOLVHU XQH FDIWRNX LE GPRE KBHHX\WQ R Xp R QR MELRRVQWV
VUDLHOMASDpVHQWpPpYV SDU OHV FDUWHYV /D ILIJXUH LOOXVYV

HQ ILQ GH VpDQF H WULR X SHIPHIGIN Hh UHQWHY LGpHYV

Figure 7 : Exemple de production *‘ee<,Z 1 o Zicee-séanteilisant la balance décisionnelle et les
supports visuels Photolangage ©

%LHQ TXH OD SULVH HQ FRPSWH GX YpFX HW GHV pPRWLI
GpPDUFKH GY(73 HW | OfDFFHSWDWLRQ GH OD PDODGLH HW
IDLW SDV SDUWLH GH QRWUH IRUPDWLRQ /D PLVH HQ pYlI
FROQWH[WHV VRFLDX[ RX SWGRAKRHORWDTRQWVSGW LIHFQWW GHYUD
YHUWSQ@RIHVVLRQQHOV FRPSpWHQWY SV\FKLDWWIFWTISYW K
SRXUTXRL GDQV OfLGpDO FHW DWHOLHU GHYUDLW rWUH F
,O HVW DXVVL SRVVLEOH TXH FHUWDLQV SDWLHQWYV QH VF
IL[p GTH[SUHVVLRQ GHV SDWLHQWYV VXU OHXU UHVVHQWL Q
GH UHSpUHU OHV SDWLHQM['S WL pM [DVID® \B HS DW XBXSSR S RV H
XQH VPpDQFH LQGLYLGXHOOH

4.2.2. Cartes situations et plaquette « messages clés
concernant mon traitement »

1RXV VDYRQV TXYLO H[LVWH GLIIpUHQWHY VWUDWPpPJLHV SF
GIXQ HQVHLIQHPHQW WKpRULTXH GX 'LSO{PH 8QLYHUVLWD|
VWUDWPJIJLHYV pGXFDWLYHV ,0 DSSDUDVW TXH OTXWLOLVDW
UHQFRQWUHQW OHV SDWLHQWV HVW XQ GHV pOpPHQWYV H)
GRQF SHQVp DX[ FDUWHYV VLWXDWLRQV SRXU DQLPHU OfDW
YLH TXRMIHG L



Figure 8 : Stratégies éducatives permettant l'apprentissage ... St ce Zi(fBerhdH)(52)

4.2.2.1. Cartes situations

/JHV EDUWHV VLWXDWLRQV FUppHV VH FRPSRVHQW GJ{XQH !
GIDERUGHU XQH VLWXDWLRQ W\SH HW XQH DWWLWXGH DGR
SDWLHQW GRLW GRQQHU VRQ DYLV 1RXV DYRQV FUpp FD
SWLHQW SHXW rWUH DPHQp j UHQFRQWUHU GDQV VD YLH
TX®PW j OD JHVWLRQ GH VRQ WUDLWHPHQW /HV EDUWHV VF
ILJXUHQW j OD ILJXUH /HV VLWXDWLRQV HQYLVDJpHV VRQ

RKEOL

GpODL SRXU UHSUHQGUH VRQ WUDLWHPHQW HQ FDV GH

HITHWV LQGPVLUDEOHV

DOLPHQWDWLRQ HW WUDLWHPHQW

DOFRRO HW PpGLFDPHQW

DXWRPpPGLFDWLRQ

GLIILEXOWpPV j SUHQGUH VRQ WUDLWHPHQW JrQH j OI

PPPRLURDUWHYV

GpSDUW HQG&HHN

JHVWLRQ GHV VWRFNV  FDUWHV

YR\DJH

GpFDODJH KRUDLUH

GpVLU GH JURVVHVVH

JHVWLRQ GIXQH VLWXDWLRQ LPSUpYXH LQYLWDWLRQ



Figure 9 : Exemple de cartes situations & ...‘st—<—% o —fec” feo . fo Ti'—, Z¢ “5f%t

/H FKRL[ GHV FDUWHV SRXUUD VH IDLUH HQ IRQFWLRQ GHV
GIDXWUHV FDUWHV VLWXDWLRQV VRLHQW FUppHV DX IXU
GIDXWUHV SDRWKR®D RHXGH FDUWHV VLWXDWLRQV SRXUUD
$ FKDTXH VLWXDWLRQ FRUUHVSRQG XQ PHVVDJH j GLVSH(
PTXLSHVY FRQFHUQpPHV GHYURQW GRQF V{DFFRUGHU HQ DF
JTKRPRJpQpLWpP GX GLVERXUV VRLIJQDQW HVW SULPRUGLDO
FRQILDQFH TXYD OH SDWLHQW HQ VHV VRLJQDQWYV HW St
LPSRUWDQW TXH OHV PHVVDJHV GpOLYUpV VRLHQW YDOLG
LQWHUYHQLU DX FRXUV GX SURJUDPPH

(Q HIITHW FHUWDLQV PHVVDJHV UHODWLIV DX WUDLWHPHQMW
SDWKRORJLH FRQFHUQpH 3DU H[HPSOH GDQV OD SOXSDU
YRPLVVHPHQW PRLQV GTXQH KHXUH DSUqV DYRLU LQJpUp O
GDQV OH FDV GHV FKLPLRWKpUDSLHV F\WRWR[LTXHV SHU R
FRQVPTXHQFHV GIXQ VXUGRVDJH VHUDLHQW SOXV SUpMX
FRQFHQWUDWLRQV SODVPDWLTXHV LQIpULHXUHV DX[ REMH
PPGLFDPHQW OH GpODL DXWRULVp SRXU UHSUHQGUH OD ¢
VHORQ OD SDWKRORJLH HW OHV PpGLFDPHQWY FRQFHUQpV

IRXVYYRQV UpGLIJp XQH SODTXHWWH FRQoRHWDXWVYRRPH Y
VHPEOH LPSRUWDQW GH GpOLYUHU TXHO TXH VRLW OH SUR
GHV FRQGXLWHYV ] WHQLU SUpFpGHPPHQW pYRTXpHV GDQV
YRPLVVHPHQWY HIIHWV LQGIWEUDEOHYVY DXWRPpPpGLFDWLRQ
'H OD PrPH PDQLqUH TXH OHV MHBOGDBMNV FED@ VI RERPVUJIURR@ G |
FRQFHUQpH OH WULSW\TXH SRXUUD rWUH PRGLILp HQ FRQC
FOpY YDOLGpVY DX SUpDODEOH SDU OfpTXLSH



4.2.3. Plan de prise et organisation pratique de la
prise de médicaments dans la journée

1RXV DYRQV FRQOX XQ SODQ GH SULVH j pODERUHU FRQMI
ODBERWRLUHY SKDUPDFHXWLTXHV HQ SURSRVHQW QRXV DYR
&HOXL FL FRPSRUWH VXIILVDPPHQW GJHVSDFH DILQ GH SR;
SOXV GX QRP ARPBNMUFRPQpQpULTXH FI DQQH[H

IRXMYRQV DXVVL DMRXWp XQ HQWrWH SHUPHWWDQW GH ¢
PPGHFLQ WUDLWDQW HW GX SKDUPDFLHQ RIILFLQH HW RX |
,ORXVY D VHPEOp LPSRUWDQW TXTXQ VXSSRUW UpFDSLWXC
PpGLFDPHQWY SXLVVH rWUH UHPLY DX SDWLHQW HQ ILQ GT
ORUV GH OfYDWHOLHU © 2UJDQLVDWLRQ SUDWLTXH GH OD
OWMHOLHU VI{LQWpPpUHVVDQW j OD FRPSUpKHQVLRQ GX WUDL

5. Conclusion

1RXV DYRQV HVVD\p DX FRXUV GH FHWWH SUHPLqUH SDU\
WUDQVYHUVDO XWLOLVDEOH TXHOOH TXH VRLW OD SDWKR
WKOPSHXWLTXH GX SDWPHQGWFDRB @OWM WKgPH GX

1RV DWHOLHUV HW RXWLOV SpGDJRJLTXHV DLQVL GpYHOR
DSSX\HU SRXUHN QG/lAAMDUGNDLERQYV XOWpULFIXWKNRORIVHLQ GH
&HSHQGDQW OHV DWHOLHUV HW RXWLOV GpYHORSSpV VE
Of(73 TX®WOHV VRQVW IO HXpBE ORIQWHVRQ DX VHLQ GH GLIIpUHQ

3BRXU UpSRQGUH j FHV TXHBNVWHRWY HAR IV RBRR/PVQRWUH RXV
PpGLFDOHV SRXU DSSUpFLHU OHXU FRPSDWLELOLWpPp GDQV
1RXV pYDOXHURQV DLQVL GDQV OD VHFRQGH SDUWLH GH
RXQWMHW TXDQWLILHURQYVY OYLPSRUWDQFH GHV PRGLILFDW
HYLVDJpH



Partie 2 : Evaluation du caractére transversal et
t+...Zcefce'e t1 adprés--deZdifférents services
hospitaliers

1. Préalable a la déclinaison tf Zi‘——«<Z

1IRXV DMRRVp QRV DWHOLHUV VXU OH WKgqPH GX PpGLFDPH
GpFHPEUH $ OJLVVXH GH QRWUH SUpVHQWDWLRQHOHYV
SURMHW GIfRXWLO WUDQHMWHRMA 8 QM HOFRRKY®URBYPJHRWR SR
OHV VHUYLFHV GH VRLQV

1RXV DYRQV DORUV pPLV O FHKRWLKR \BH &/BIIRIQ TXBIT X RIOWUHD L
WRIWOHY SDWKRORJLHV Rs XQ WUDLWHPHQW FKURQLTXH
K\SRWKqVH QRXV DOORQV GpILQLU GHV LQGLFDWHXUV Skt
RXWLO $X SUpDODEOH QRXV GHYURQV UplIOpFKLU j XQH S
SURVVLRQQHOV GH VDQWp SRXYDQW rWUH LBVOIWUBWpIVW BOL
DWHOLHUV SURSRVpV 3RXU UHFXHLOOLU OYDYLV GH QR
GITHQWUHWLHQ

1.1. Présenter et évaluer Zice—x"2—  tite
professionnels de santé

1RXV DYRQV FRQoX XQ GIL°DSIRQDSBE \VAHEZENHGED@W Y pTXLS
PPpGLFDMWWHOREDYRILTXHV GT(73 VXU OH /W KyUPH DI BFENEUL R I

REMHFWLI GH SUpVHQWHU FRQFUYWEWNQMVE B HHRWR 3B R BRI
VH FRPSRVH GTXQH YLQJWDLQ@H GH. ]G L QR SR MAIRZBHER/ LG
SUPpVHQ@WQ® M@ OTLVVXH GH OO DS WiMHK@W DX FEGHG DY WEINOU H W
XWLGRXIHPYDOXHU OTLQWpUrwW SR UVBp ®X]RGE AW W M AKX
D OfDYD GWDPHX@WUSUpSDUDWLRQ HQ DPRQW JXLGH GYHQ!
OLEHUWpP GH SDUR OHQAKQWH\D ISIDHIP FXQWW WK R QQD L U H

1RXV DERGRQOX XQH WUDPH GLIHQW UFHIW DIOMWKE ISUHPLHU W
LO VHUD BXPBORBIHVVLRQQHOV SUpVHQW\G ®H H [LIVHPOWV E U |
GLUH GpPUSAFL IOFSDWWK BBIRJLEY SUHQQHQW HQ FKDUJH H
SURJUDPPH GT(RX BRWW EMUSHOPIFWH 1RXV QR XMODMWYHIOH A,
WU OH PpGLFPIPHE®W SPDFH RX GHYDQW rWUH GpYHORSSpV
1RXV GLVWLQJXHURQV OHV VHUYLFHV SRXU OHVTXHOV GH\
QRXV SDUOHURQV GDQV FH FDV GYRSWLPLVDWLRQ SRVVLE
SRXU OHVTXHOV DXFXQ DWHOLHU VXU OH PpGLFDPHQW QYH



1RWUH REMHFWLI SUHPLHU VHUD OGHDAGHPNWHWR/L @ WURTKKX\HGW
SUpVHQWpPV FHX[ VXVFHSWLEOHV GYLQWpPpUHVVHU OHV pT
REMHF VHFRQGDLUH FRQFHUQHUD OHV pYROXWLRQV GH Of
KDQJHPHQWY GHPDQGpPV PRGLILFDWLRQV HW RX DMRXWYV
OD SDWKRORJLH FRQFHUQDPH

$IQ GYrWUH SHUWLQHQW GDQV OfH[SORLWDWLRQ GH QRYV
VDWLVIDBGWV) WKW VHQWLHO TXH GLIIpUHQWY SURIHVVLRQQF
'RLYHQW rWUH SUpVHQWYV DX PRLQV XQ GHV PpGHFLQV
LQILUPLHU HV DPHQp HV j DERUGHU OD TXHVWLRQ GX WU
HVW pJDOHPHQW DSSURSULp TXH OHV DXWUHV SURIHVVL
SUPVHQWY SDU H[HPSOH OHV SV\FKRORJXHV OHV GLpWpWI

/IHV LWHPV HW REMHFWLIV GH OTHQWUHWLHQ VHPL GLULJp

&ROQFHUQODQW OfpWDW GHV OLHX[ GH OfH[LVWDQW

'‘PILQLUpEFHM MISWpV GH OD SDWKRORJLH FRQFHUQpPH SDL
'PWHUPLQHU OD QDWXUH GHV REMHFWLIV SpGDJRJLTXH
SHFHQVHU OHV EHVRLQV GHV pTXLSHV VXSSRUWV HW
H[ ILFKHV GTLQIRUPDWLRQV VXU OHV PpGLFDPHQWYV

RXWLOV SpGDJRJLTXHV

3UpFLVHU OH GpURXOHPHQW DFWXHO GHV DWHOLHUYV

R XQOWW VXISROWYVpY QDWXUH GHV LQWHUYHQDQWYV Pp\

&ROQFHUQDQW OfLOQWpPUrW SRUWpP j OTRXWLO HW VD GpFOL

'PILQLDVOHI®LHUYV HW RXWLOV UHWHQXV SDU OfpTXLSH
(QRPE OHV UDLVRQV GX UHMHW GHV DWHOLHUV QRQ
DVHO®LAUODLUHWHLVWDQW
'pILQLU OHV PRGLILFDWLRQV j DSSRUWHU DX[ DWHOLF
FRQWUDLQWHY VSpFLILTXHV GTRUJDQLVDWLRQ GDQV OF
'pILQLU
FH TXH OHV SDWLHQWY GRLY H®W®VHFQQLD VWS I EHR |
OWDWUWHY VLWXDWLRQV j FRQVHUYHU FHOOHV j PR
OHV PHVVDJHV PMNWUDWYVHPGWW UFHRXU FKDTXH VLWXE
WHBQUFDV GH YRPLVVHPHQW GpODL SRXU UHSUHQ(
VSpFLIHWEHV



1.2. Définir des indicateurs de transversalité

'H OfDQDO\WH GHV HQWUHWLHQV QRXV SRXUURQV pYDOXH
H[SORLWDQW TXNWRBONVTX®GLFDWHXU
IDWKWHQRPEUH GIDWHOLHUV FKRLVLV VXU OHV SUpVFH
IDWEBUNMRGLILFDWLRQV DSSRUWpPHY DX[ DWHOLHUV HW D
1IRPHUGTRXWLOV UHWHQXV MW BW \3 KR WREDDDHSD IR MW X [
SODQ GH SULVH
1IDWXUH HW QRPEUH GYDMRXWV GHPDQGpPV HQ HVVD
WK pPDTXH DMRXWpHVBRXYDY WUNDOOH RXUBGRQ "

13,  t..4<27¢" Zif e the "focto—s

/JHV DWHOLHUV TXH QRXV DYRQV LPDJLQpV VRQW LQGpPSH
VHORQ OHV EHVRLRX GHV BDEWSMPSEY DOORXp DX[ VpDQF!
TXH OD GpFLVLRQ GH UHWHQLU WHO RX WHO DWHOLHU QH
L@QRXV D SDUX LPSRUWDQW GTHQYLVDJHMWYOTHERNVYVEEG BV VE
SXDMT OHV VpDQFHV GYT(73 VRQW DYDQW WRXW SURSRVpHYV
'DQV FHWWH RSWLTXH QRXV DYRQV FRQOX XQ EUHI TXHVW
SHPHWWDQW GH VPOHFWLRQQHU OHV GHX[ DWHOLHUV TXL
VROQWVXLYDQWYV
6DYRLU j TXRL VHUYHQW PHV PpGLFDPHQWYV
6TH[SULPHU VXU OHV DYDQWDJHYV HW OHV LQFRQYpQLF
PD VDQWp VL MH QH SUHQGYV SDV PHV PpGLFDPHQWYV
6DYRLU JpUHU PRQ WUDLWHPHQW GDQV PD YLH TXRWLG
BDYRLU FRPPHQW SUHQGUH OHV PpGLEDPHQWV GH P
PPGLFDPHQWY j SUHQGUH SHQGDQW OHV UHSDV | MH)
2 X
$XFXAHV DWHOLHUV QH PJLQWpPUHVVH

/TDQDO\WH GHV UpSRQVHV GHV SDWLHQWY SHXW DORUV FR
@R XV DLGHU GDQV OH FKRL[ GHV DWHOLHUV j PHWWUH HQ °
FRQFHUQDQW OD QDWXUH GH OD SHUVRQQH HQ FKDUJH GH
HVW LPSRUWDQWH FDU HOOH SHUPHW GH QRXV GRQQHU

FRQFHUQpPVY SDU OH SURJUDPPH 1RXV SRXYRQV HQ HIIHW
VOHFWLRQ GHV SDWLHQWYV KRVSLWDOLVpV GDQV XQ &+8 $°
kJpV SRO\SDWRRQRYLDXWWRQRPHV TXH OHV FHQWUHV KRVS|
GpWHUPLQHU VL OHV DWHOLHUV LQLWLDOMAHBRN RPQVLGH
SDWLHQWYV



2. Déclinaison au pres de differente s pathologies

1RXV DYRQVORXWVYBOQWWYPDQVYHUVDO j GHV pTXLSHV PpGLFDC
KeDWLWH & HW GLDO\VH SRXU pYDOXHU OHV SRVVLELOLWDP)\

&KDFXQH GHV TXDWUH GpFOLQDLVRQV D pWp HQYLVDJIpH C
OTfRUGUH GHV LWHPV GH OfHOQWUHWLHQ S\DHP IX G Lyw DV TR
FRQFHUQDQW OH SUBWRPEHWHM-\GMDQW SDWKRORJLH EHYV
DFWXHO GHV DWHOLHUV VXU OH PpGLFDPHQW VILO HQ
SURYVLRQQHOV VXU OfLQWpUrw SRUWp DX[ DWHOLHUV D
GQFOLQDLVRQV DX VHLQ GH OD SDWKRORJLH HQYLVDJpH

O QRP¥XMPEOpP DXVVL LPSRUWDQW GH UpDOLVHU SRXU FKDT.
TXH OHV DQLPDWHXUY GRLYHQW FRQQDVWUH HW PDVWULVE
DGRSWHU XQH SRVWXUH pGXFDWLYH HW GH PDVWULVHU OH
GHV VpDQFHV GT(73 &YfHVW DXVVL QRWUH FRPSpWHQFH G
FRQIgUH FHWWH OpJLWLPLWp 1RXV DYRQV GRQF HVVD\p G
OLWWpUDWXUH UDSSRUWV HW UHFRPPDQGDWLRQV XQH
LQFRODUWLRQV TXH OHV SURIHVVLRQQHOV GH VDQWPpD&ERLYHC
SDWLHQWYV SRXU FKDTXH SDWKRORJLH WBUIFpAWHH GHIW WEM
SpGDJRIJLTXHV FRQFHUQDQW OH WUDLWHPHQW PpGLFDPHQ\
SOXNOOH SHUPHW GH FRQFRXULU j OfKRPRJpQpLWp GX GLV

1RXNRPPHQFHURQV QRWUH SUpVHQWDWLRQ SDU OHV GHX]|
GIM(3 VXU OH WKgPH GX PpGLFDPHQW H [ HWX@RY QWH B RIQ VI GH Hi
PDQLQUH QRXV SRXYRQV OHV IDLUH pYROXHU JUKFH j QRWU
DX[ GpFOLQDLVRQV GHV DWHOLHUV SRXU GHX[ DXWUHV SC
PPGLFDPHQW QfHVW HQ SODFH OD GLDO\VH HW OfKpSDWL

21. VIH

2.1.1. Etat des lieux de Zit8ces fiéreulement actuel
Tte f—F3Z<t"e TI2T— ... f—<'s SE"f F——<"—
vivant avec le VIH

/IH UDSSRUW 025VB6[MH OHV FKDPSV GH Of(73 FKH] OH SDWLF}
9LYDQW DYH¥FIOH GRLW VH YRLU SURSRVHU OTDHFOQW XX
PDODGLH FKURQLTXH OfYLQIHFWLRQ SDU OH 9,+ H[LJH XQ
SUHQGUH HQ FRPSWH GH PXOWLSOHV IDFWHXUV YLYUH I
LQGpVLUDEOHY REVHUYDQFH DGDSWHU VHV KDELWXGHV (
GpSHQGDQFHV DLQVL TXH OYLPSDFW SV\FKRORJLTXH HW
LVROHPHQW SDU H[HPSOH



$LQVL OHV 399,+ GRLYHQW GpYHORSSHU GHV FRPSpWHQF
PHX[ GDQV OHXU HQYLURQQHPHQW /f(73 SUHRLGFRXIMR X DG
*6 '+26 GX MXLQ UHODWLYH DX[ PLVVLRQV GHY pWDEOLVVHPHQW)\
HW GH SUpYHQWLRQ GDQV OH FKDPS GH OD VH[XBloUWS SIKRH] Vo HO/2 5 b$)
pWDEOLW TXH OTREMHFWLI SULQFLSDO GHV VpDQFHV GT(7
VXSpULHXUH | SRXU SUpYHQLU OD VpOHFWLRQ GH PXWD

'"HV VpDQFHV GT(73 VRQW HQ SODFH GHSXLYV HQ VHUYLI
1DQF\ (OOHV RQW OLHX GDQNRXQHP VDD G G X®LHp H' (HMWV RE
VPQLRU RX LQWHUQH HQ 3KDUPDFLH $SUgV HQ DYRLU GLV
DWHOLHUV FROOHFWLIV OfpTXLSH PpGUROBUWDDHGWFLGH A
LQGLYLGXHOOH /H SURJUDPPH GLVSRVH GH W\SHV GH \
FRQQDLVVDQFH VXU OfLQIHFWLRQ 9,+ JHVWLRQ GHV WUTL
WUDQVPLVVLRQ HW pYDOXDWLRQ ILQDOH

/H GLDJQRVWLF pGXFDWLI VDUWLE X6 NWILHR @D®D PDIP LEGH HT X
PFKHOOH GH 'XNH HW XQ TXL]] VRQW UHPLV DX SDWLHQMW
FRQQDLVVDQFHY GX SDWLHQW HW GH SUpFLVHU DX IXU HV
FRQFHUQDQW OD SUpYHQWLRQ OD WUDHYWRHQWLRKW LOHY/ H\D\
OLEUH OH SDWLHQW SRVH OHV TXHVWLRQV TXfLO VRXKDL
IDLUH OH SRLQW VXU OD JHVWLRQ GX WUDLWHPHQW DX T
DVSHFWV SV\FKRDIIHFWLIV HW VRFLDX[ LQFOXV DLQVL TX}

'HV VXSSRUWYV SpGDJRJLTXHV HW GHV ILFKHV GYLQIRUP
PpGLFDPHQWY VRQW | QRWUH GLVSRVLWLRQ HW VRQW
SBUPDFHXWLTXH 1RXV GLVSRVRQV pJDOHPHQW GT1XQ FKH
VFKpPDV GLYHUV VXU GHV ILFKHV SODVWLILpHV FI I1LIJXUL
POpPHQWYVY FRIQLWLIV HQ OLHQ DYHF OD SDWKRORJLH PR
OTLQIHFWLRQ SKpQRPgQHV GH UpVLVWDQFH PXWDWLRQ
PPpGLFDPHQW HQ FDV GYfRXEOL GTXQH SULVH GH PpGLFDPHQ

Figure 10 : Support imagier disponible pour expliquer la résistance et mutation du virus
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9 30XV @HOWLUpWDRML WRK[FODVVHW PWREQ\WDP F\WY
(Q XQH WULWKpUDSLH GHDSVRF L §WDRQ I®M
GH OD WUDQVFULS WS YDH HWFRIHLRDY VG HR@R O p UD Q F H
W U D L WGHHRHR@\R U E LIGBAMQPR/W\SDJH GHIVOMIHXDFWLRQV Ppd
GKWUHVY WUDLWHPHQWYV FRQGRMEVRIEIMNMHEVH WL H QG XQS G
9 /HUDLWHBHBWEUHQGUH WRXV OHV MRXQN KBXURP IV
Q RXHE® WU HV SHFWDRPW Q WU GWHSDIX VAR X IMH & & RIBHRH{IED
9 /HVRRVpTXE DB rW W U DG IKHDBEX @ IV LVWRHHU R B Q F HU W R
PXOWLSOLFDWLRQ HpDOIFW XRQUGHWT RNW DQGR/p WULPWR
WUDLWABPWQWOHPHQW SUHVFULW
9 /H WUDLWHPHQW $59 FRQVWLWXH XQ RXWLO SHUIR
9,+ PDLV LO QH SHUBHMHSDPARBFOYWSHPHQW OH 'DIQAT ]
PWXGH DX VHLQ GYXQH FRKRUWH GH FRXSOHV VpURG
SURWHFWULFH GX WUDLWHPHQMW 5%9GXXSHDUWHIQDD UbIH
'X SRLQW GH YXH LQGLYLGXHO OD UpGXFWLRQ GX
FRXSOHV KpW p URMMWHEDN P B HNMKRKUOBRR R DX H P V
9 % HQ TXKDWIH R QIFRPISD UWLP H g RMUGN [ XRIOW W PO
PHVXUpH GDQV OH SODVPD HOOH SHXW YDULHU H®LVY
REVHUYDQFN \LIQIHHFOQRDH QWL @ ILDIDP\PRIWWR @ QI W L R (
GX SUpVHWWDGRQF UHFRSPWREWHI UHPRQWpPH GH OD &
OH SDWXWWHQMW ULVTXH GH WUDQVPLVVLRQ
9 '"HV HIIHWV LQGpOALUDEDEHWHPHQW VRQW SR RVIGHLOH
QDXVpHV Y RMMW \CHBRIDW HFXYR QW W U D @WLDN R VBIKW H
DSUQV j MRXUV GH WUDLWHPHQW
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IH IpYULHU XQ HQWUHWLHQ D pWp SURJUDPPp HQ O
GLIITpUHQWY SURIHVVLRQQHOV LQWHUYHQDQW GDQV OH FIL
UHVSRQVDEOH GH Of+{SLWDO GH -RXU OD SV\FKRORJXH G>
SKDUPDFLHQ VpQLRU /IH EXW GH FHW HQWUHWLHQ pWDLW
PYROXWLRQ GX SURJUDPPH H[LVWDQW

2.1.2. e—+7"2_ " _ ytipetZdéclinaison

/JRUV GH OfHQWUHWLHQ \V@3PWBIL WHY GWHOTKHVWLRY HQ W

LOQWPUHVVH®WHXpOWHDH MUV QTRQW SDV pWp UHWHQXYV

+ $WHOLHY — 'pHOLU OH U{OH GHV-GLHPUHOWY PpGLFDPHQ
$WHOIMH[SULPHU VXU OHV DYDQWDJHV HW LQFRQYpQLHQ
$WHOLHU *HVWLRQ GX WUDLWHPHQW GDQV OD YLH TXR

+$WHOLHYU— (O SUBDWLTFXH FRPPHOW SUHQGUH OHV PpGLF

4XHOOHVDXLIRApWFOVLQDLVRQYVY GHY DWHOLHUV "

JIIDWHOLHU Qf U{OHV GHV GLIIpUHQWY PpGLFDPHQWY HW
UHWHQXV SDU OfpTXLSH /D SULQFLSDOH OLPLWH GH FHV
DWHOLHUV FROOHFWLIV DORUV TXH QRV DWHOLHUV 9,+ VH

REMHEY GH FHV DWHOLHUV © FRPSUHWGDEOQH ¥ QO S O0®mH) TGH
H) SUDWLTXH DERUGpV HQVHPEOH HQ VpDQFH LQGLYLGXH
WUWHPHQWY &HSHQGDQW OHV REMHFWLIV GH FHV DWHOLF
HW FH SDUWLFXOLqQUHPHQW SRXU FHUWDLQV SDWLHQWV L
H[ WR[RSODVPRVH WXEHUFXORVH TXL SHXYHQW DYRLU XQ
D HEHV FRQWUDLQWHY LPSRUWDQWHY SULVHV j MHXQ HW V
&HV GHX[ DWHOLHUV RQW GRQF pWp UHMHWpV FDU LOV QH

LO HVW LPSRUWDQW GH PHQWLRQQHU TXH OHXUV REMHF
HILVWDQW

$WHOLHUV UHWHQXV HW RSWLPLVDWLRQ GX SURJUDPPI

$WHOLHU 6fH[SULPHU VXU OHV DYDQWDJHV HW LQF
EDODQFH GpFLVLRQQHOOHR HW FDUWHV 3KRWRODQJDJH

$FWXHOOHPHQW OfpTXLSH Gf(73 QD DXFXQ RXWLO SRX
LQFRQYpPQLHQWYV GH OD SULVH GX WUDLWHPHQW 3RXUWD
OfLPSRUWDQFH GH FHWWH WKpPDWLTXH $ OfKHXUH DF
WKPUDSHXWLTXH OfpTXLSH GpG | H GHHW § ILLHHRIL O HV M pBIQ O A
SDWLHQW j OD SULVH GX WUDLWHPHQW DQWLUpPWURYLUDC
SWLVSRVLWLRQ GX SDWLHQW j GpPEXWHU XQ WUDLWHPHQW
GDQV OD SULVH HQ FKDUJH GX 9,+ 8QH PDXYDLVH REVHUYI
WUDLWHPHQW HW GYDXWUH SDUW j OfpPHUJHQFH GH PXWD



WKpUDSLHVY DQWLUpWURYLUDOHY ,0 HVW SUplpUDEOH GH |
SOXW{W TXH GH OH GpEXWHU FKH] XQ SDWLHQW TXL QH
DQWLUpPpWURYLUDX]

/Y DWHOLHU SRUWDQW VXU OD EDODQFH GpFLVLRQQHOOH |
DFrRQV G€ UHYRLU QRWUH DWHOLHU HW OYDGDSWHU j XQH
VLPOLILp OFDWHOLHU QRXV SRVHURQV MXVWH OD TXHVWL
SULVH GX WUDLWHPHQW 3RXU FHOD XQ VXSSRUW YLVX
GLVARXYOLpWp LPDJLQp FI ITLIJXUH

Figure 11 : Balance décisionnelle

/JHV FDUWHV FISRWROBRQWDGBH OD PrPH PDQLQqUH rGBUBHIURS
VIH[SULPHU 6XU OHV °FDURBRY p3HKWRWOR0 BQUAKIRIORIXH D \
HW GHPDQGp OfDMRXW GH FDUWHV FRQFHUQDQW OH |
LQVXIILVDPPHQW UHSUpVHQWp /fp FXHY8HH GEKHAB ID\GHRDQREHI
DQLPDWLRQ SV\ERROFKIXBPDFLHQ

$WHOLHU *HVWLRQ GX WUDLWHPHQW GDQV OD YLH

/IDWHOLHU SRUWDQW VXU OD JHVWLRQ GX WUDLWHPHQW ¢
OfpTXLSH /HV  FDUWHV VLWXDWLRQV SURSRVpHV RQW pW
GHPDQGBUHWHQWLRQ GHV LQIHFWLRQV VH[XHOOHPHQW WUD
KpPWpURVH[XHO $FFLGHQW GY([SRVLWLRQ DX 6DQJ RX DX 9
GIFRXSOH KRPRVH[XHO HW KpWpURVH[XHO YR\DJH SURORQ
FRQFHUQDQW OH YR\DJH SURORQJp GDQV XQ SD\V pwWuUDQ
H[HPSOHV GH FDUWHVY VLWXDWLRQV DMRXWpHV ILJXUHQW H



Figure 12 : Exemples de cartes situations ajoutées ... ‘s ... 1"+ Aceiddrit d'Exposition au Sang et la sur-
contamination

WHVRIXABSOpPHQWDLUHY H[SULPpV SDU OfpTXLSH

JILQIRUPDWLRQ GHV SDWLHQWY HVW GHYHQXH XQH FRPS
VRQDQW /HV SDWLHQWYV VRQW GHPDQGHXUV GILQIRUPDWL
SOWLHQW HQ FRPSOpPHQW GH O LQIRUPDWLRQ RUDOH WUI
DYRQV j OD GHPDQGH GHV SDWLHQWY HW PpGHFLQV ILQE
GHVWLQDWLRQ GHV SDWLHQWY FRPSUHQDQW GHV LQIRUPI
PYROXWLRQ OH VXLYL ELR®ERFVRUPDHY PR XD IHYVP A QPR
GLDJQRVWLF pGXFDWLI XQ OLYUHW j FKDTXH SDWLHQW 1
GELpH j OD ILQ GX OLMWHRX GHVLEFXEBWWYRQHWQFRQWUpPHYV C
SURFKDLQH VpDQFH GT(73

Figure 13 : Extrait du carnet patient VIH
&ERQFOXVLRQ

(Q FRQFOXVLRQ OHV REMHFWLIV GH QRWUH RXWLO WUDC
9,+ PDLV VHXOHPHQW GHX[ DWHOLHUV RQW pWp UHWHQXV
LQGLYLGXHOOHYVY 1RXV DYRQV SX HQULFKLU OH SURJUDPP
SpGDJRIJLTXHV FDUWHV VLWXDWLRQV QRWDPPHQW HW SDL
DYRQV DXVVL IDLW QDVWUH OO A KRIORUIK HF FSGRX D ERQ IDRAHLLR
DX[ IUHLQV HW OHYLHUV j OfLQLWLDWLRQ HW j OfREVHUYD



2.2. Greffe rénale

2.2.1. Etat des lieux de 7118 <e ~déreulement actuel
des atelier « Education Thérapeutique du Patient
greffé rénal

(Q OWHUYLFH GH 1pSKURORJLH GX Rp+§ HEMY HL DH@F \S O DFFRIF
GpPDUFKH pGXFDWLYH GHVWLQpH DX[ SDWLHQWYV JUHIIp\
VWUXFWXUp 1HSKURORU DVVRFLDWLRQ GH SULVH HQ FK
JRUUDLQH D UpDOLVp GHVY HQWUHWLHQV FROOHFWLIV SUpC
UPDX[ &HV HQWUHWLHQV VHPL GLUHFWLIV DYDLHQW SRXL
GHPDQGHV GHV SDWLHQWVY HQ PDWLQUH GY(73 ,0 HVW D
IDLVDLHQW SDUWLH GHV WKpP DMWQWXHRLUXBERWG D & DHQYW
QRWDPPHQW OHV U{OHV GHV PpGLFDPHQWYV OHXUV FRQWU
WUDLWHPHQW

8Q3KDUPDFLHQ +RVSLWDOLHU D DORUV FRPPHIQFHVHYRXV G
GHSHX[ DWHOLHUV GIXQH GXUWpELEPK DYKF RRBIFXQILUPLqU
GIXQ RUJDQLVPH © (GXVDQWp @ HW OH VXSSRUW LQVWLWX
OFRQVWUXFWLRQ GJRXWLOV DGDSWpV /H SURJUDPPH ©

SHUVRQQH WUDQVSODQWpPH HW j VRQ WUDLWHPHQW SRVW J
JREMHFWYDVBKXOLHU PpGLFDPHQW pWDLW GH FODULIRHU O}
GHQLQUH RUGRQQDQFH GX SDWLHQW HQ XWLOLVDQW OD W
OHWRQQHV FRORQQHV (QVXLWH OYDQLPDWHXU GHPDQGDL
LQFRQHQWY j OD SULVH UpJXOLqUH GX WUDLWHPHQW 3RX
IRQFWLRQQHPHQW GX V\WWqgPH LPPXQLWDLUH OHV
LPPXQRVXSSUHVVHXUV OHV QRWLRQV GH PDUJH WKpUD
LPPXQRVXSSUHVVHXUV HQ VIDSSX\DQW VXU XQ FRKYDO HW
UpDOHVP'DWHOLHU VILQWpPUHVVDLW DX[ GLIIpUHQWHYV VLW
TXRWLGLHQQH HW XWLOLVDLW FRPPH VX®SJIOUW ISPIBQWRILT:

&H TXH QRXV GHYRQV VDYRLU HW WUDQVPHWWUH DX[ S

9 (Q UgJOH JpQpUDOH OHV SURWRFROHV LPPXQRVX$SUHV
PRLY DSUqV OD WUDQVSODQWDWLRQ VXU XQH ULW
DQWLPpWDEROXRRF RUWIKBRREHDWLRQ GILPPXQRMXPHUHV
GLIIpWSHUWPHW JUKFH j XQ HIIHW DGGLWLI YRLUH NM\QHU
UHVSHFWLYHV HW GRQF GH SUpPYHQLU OH GpYHORSSHF
PpGLFDPHQW
9 4XDQG XQ pSLVRGHGLHD LQRVEW WA HAVMWHQWHQVLILpP SRX
EUQYB®! IUpTXHQFH HW OJLQWHQVLWp GHV pSLVRGHV GH U
GX UHMHW FKURQLTXH




9 /H UHMHW FKURYQFDMVHWGMH GBIUWH WDUGUW UG FQ SR
PpFDQLVPH LWWWV®HPSIQW GHV SDURLV YDVFXODLUHV DEF
GHV DUWQUHV /H WUDLWHPHG@WRQWH VWK ¥ QR BERMR G U
OPPXQRVXSSUHVVLRQ HW OD SUpYHQ®GRDRWGH/ FSFORS 6 H DD\
9 /HWLIJQHV GHY@WUWW HFRQ Q X VVRIQW/ISIDWHL BEIVBWRLGY UDSLGH
OD GLKWQWH SHUGEHOW BOW H D X
9 /HV LPPXQRVX8RWHXQHXEKPPD GH S USRXHr W/WiY W B YK OGHH L
W ULLVI R X H B XWRIVMBGIW O TLQWHU Y D OO RFRGHVQWH/ GGHX B S UV M H V
9 /HVXLYL WKpUDSHXWLTXH SKDUPDFRORBRVIDH GOD LPPW C
VDQJSHYPHIG BSWHU OD SHR WRORRXIY.HUDOL@ T L Gill BLUFHD FR.SWp
O X W W H UUFHRENMMWUINHR BLHFQWPKURWR[LFLWp QHXURWRHL
GLIIpHNHQWHFKQLTXHV SHUPHWW D QW PXRuR\DXCSSELH 1)) 45
VDQJIXW® X[ UpWILIBROGIOB/R V ROLLFPOR/N S B UE D K5 O D AFTD/R
RX DLUH VRXV OD FRXUEH (R FRIB\K (B3R 6 DOVIHQ PR HDWERIG W p
GRVDJH GHV LPPXQR®Y XGREWOWWHE PR/H X U HJ I6M HSMM. \DH L{@ H&HD
LQWHUSUpWHU ERVDBIFWHPHQW OHV
9 /HV WRIHQWW RRKSSUHVVHHNUMWQ WQGH VIpWHEDREY OD FOD
ODTXHOOH LOV DSSDUWLHQQHQW K\SHUWHQVLRQH®WUWDp!
QpSKURWRI[LFLFLWp SDU H[HPSOH\® RXGD W D WLRWQVF B8 FR
VLWFK GILPPXQRVXSSUHVVHXUYH SHXW HIQQW r\BHMUSR VL
1pSKURORJXH WR®WH. HQ | DLYAHXFE SHRMWRI W Y\PIBIDTFOQMVS H U V LV W F

2EMHFWLIV SpGDJRJLTXHV GX SURJUDPPH © (GX*UHIIH @

$PpPOLRUHU OJREVHUYDQEFH

&DULILHU OH U{OH GHV GLIIpUHQWY PpGLFDPHQWV FRF
&RQQDVWUH OHV PRGDOLWpPVY GH VWRFNDJH GHV PpGLF
&RQQDVWUH OHV PRGDOLWpPY GH SULVH GHV PpGLFDPH
&RPSUHQGUH OJLQWpPUrW GX GRVDJH VDQJXLQ GH FHU\
&RQQDVWUH OHV FRQVPTXHQFHV GIXQ DUUrwW GH WUDL
6DYRLU JpUHU VRQ WUDLWHPHQW GDQV VD YLH TXRWLC
6DYRLU H[SULPHU VRQ YpFX VHV GLIILFXOWpPV j YLYUH

© O© © © © © © ©

$WHOLHUV UHWHQXV HW RSWLPLVDWLRQ GX SURJUDPPF

1RXV QRXV VRPPHV DSSX\pV VXU OHV DWHOLHUV LQLWLDO!
FRQVWLWXHU OHV DWHOLHUV GH QRWUH RXWLO WUDQVYHU
RSALI pV GIXQH jSIUWKDUKFGH GpYHORSSHPHQW GH QRWUH
VXHWOHXUV PNQOXD®RBXQH pWXGLDQWH HQ 3KDUPDFLH



/IfpYDOXDWLRQ GHVY DWHOLHUV SRUWDLW VXU OfLPSDFW G
OHFRQQDLVVDQFHY OYREVHUYDQFH HW OD VDWLVIDFWLRQ
HQTXrWH SDU TXHVWLRQQDLUH FRQFHUQDQW FHV WURLYV
PDMRULWDLUHPHQW WUqV VDWLVIDLWY GHV VpDQFHV J/[HV
VpDQFHV WURS ORQJXHV HW VXU OH IDLW TXYLOV DXUDLH
GDQV OD PrPH VpDQFH FRPPH OHV LQWHUDFWLRQV PpGLF
PPpGLFDPHQWYV

*UkFH j FHWWH pYDOXDWLRQ DX GpYHORDSHRMQUWL GWH
RUJDQLVDWLRQQHOOHY LGHQWLILpHV GLIILFXOWp KW SKI
QIILFXOWp SRXU IL[HU GHX[ UHQGH] YRXV VXFFHVVLIV FRF
SDWLBEWY DWHOLHUV RQW pWp UHJURXSpV HQ XQ VHXO DW
'DQV FHW DWHOLHU XQLTXH OH SKDUPDFLHQ QIXWILOOWH (
FKHYDOHW LPDJLHU PDLVY VHXOHPHQW OH PpWDSODQ SRXU
HW OHV FDUWHV VLWXDWLRQV (Q QYXWLOLVDQW TXH FH
GLVSHQVH OHV PHVVDJHV FOpV FRQFHUQDQW OH WUDLWH
FRQVDFUH DXVVL SOXV GH WHPSV GDQV VD VpDQFH DX[ p
OTpYDOXDHMWVRQLQGOGPWLUDEOHY HW OHV LOQWHUDFWLRQV PpG

%HVRLQV VXSSOpPHQWDLUHYV H[SULPpV SDU OfpTXLSH

'‘DQV OH FDGUH GH OfMpYDOXDWLRQ TXDGULHQQDOH GX SU]I
FKDTXH SDWLHQW JUHIIp GX UHLQ VRLW YX SDU XQ BSKDUPI
VRUWRY SIWD O LV DW GRQF H MV NREEG/MMHMALMEY X LY D QW YV

RJJDUIDD VRUWLH GX SDWLHQW pWDEOLU OH OLHQ D)
FRPPDQGH GHV WUDLWHPHQWY HW OXL IDLUH SDUW Gt
DVVXUH OD FRQWLQXLWp GX FRQVHLO

UpDOLVHU XQ SODQ GHSSUITKHGHHARBGRBDOVWPY GH S
PpGLFDPMEWV

&HSHQGDQW HQ FDV GH PLVH HQ SODFH GH FHWWH VpDQ
REMHEY ,0 HVW HQ HIIHW SUREDEOH TXH OHV SDWLHQWYV ¢
SRXQYW ILJXUHU GDQV OHV REMHFWW S\D G HN\ HVPpSDaH HIVI IEW (7 & G
JHVWLRQ GX WUDLWHPHQW DX TXRWLGLHQ /HXU H[SOLTXtF
OD VpDQFH GIEDRYV YHKPIOUr XHVY VHPDLQHYV SHXW VIDYpUHU
3RXU GHV UDLVRQV GYHIIHEWLI QRXV QH SRXYRQV SDV D
LQGLYLGXHOOH QRXV HQYLVDJHRQV OD SRVVLELOLHWp GH
FHWWH VpDQFH



&RQFOXVLRQ

(Q FRQFOXVLRQ VXU OHV DWHOLHUV GH QRWUH RXWLO \
DXMRXUGYJKXL LOV VRQW UHJURXSpV HQ XQ VHXO DWHOLHL

$WHOLHU 'pILQLU OH U{OH GHV GLIIpPUHQWY PpGLFDPHQ

$WHOLHU *HVWLRQ GX WUDLWHPHQW GDQV OD YLH TXR
'DQV OD PHVXUH R+ XQH VHXOH VpDQFH GYf K GpGLpH DX]
GpFLVLRQQHOOH HW OHQHFMBWWY SDRRWR@WBQXMM FDU OH
FKURQRSKDJH &RQFHUQDQW OfDWHOLHU UHODWLI DX S
DFWXHOOHPHQW QRXV HQYLVDJHRQV VRQ XWLOLVDWLRQ
GHPDQGpPH SDU OHV QpSKURORJXHYV

2.3. Hépatite C

/JH WUDLWHPHQW GH OfKpSDWLWH & HVW HQ SOHLQH Up
LQQRYDQWY DUULYHQW VXU OH PDUFKp &HUWDLQV VRQW
$78 GH FRKRUWH HQ JUDQFH GIDXWUHV VRQW HQ SKDVH I
SURIRQGPPHQW PRGLILp OD SULVH HQ FKDUJH GH OYJKpSDW
LQWHUIpURQ SpJ\Op HW ULEDYLULQH QH FRQVWLWXH GpV
WKpUDSHXWLTXH

2.3.1. Etatdeslieux de Zif&ce—fo—

/D FRQFHSWLRQ GX SURJUDPPH GfeGXFDWLRQ 7KpUDSHXWL
HQ 1RXV DYRQV DORUV pWp VROOLFLWpPV DX ERXUV
VHYLFH GT{+pSDWR *DVWUR (QWpPpURORJLH +*( SRXU PHWW
PpGRFHQW /fpTXLSH Gf+*( D VRXKDLWp TXH OHV DWHOLHL
VRLHQW GHVWLQpPV DX[ SDMRIHORPDGHW YV SOWLHDRMLD KV VXV
DYHY GLIILEXOWpPYV GH FRPSUPKHQVLRQ HWF
/JRUV GH OD PLVH HQ SODFH GX SURJUDPPH OHV UHFRPPDC
QTP ISDV OHV PrPHV TXIDXMRXUGYTKXL OHV WUDLWHPHC
ULEDYLULQH OH WHODSUHYLU HW OH ERFHSUHYLU
(Q NDYOLH W OHV QRXYHDX[ PPGLFDPHQWY GLVSRQLEOHV \
9, QKLELWHXUV GH SURWpPDWHPDULPHBSQWYNUUB®Oj DFWLI
LQKLELWHXU VSpPFLILTXH GH OD VpULQH SURWpPDVH 16
9,QKLELWHXU GH OD SRO\PpUDVH
- LQKLELWHXU GH OD SRO\PpUDVH %16 ®QDORJIRM
QXFOPRWLGLTXH VSpPFLILTXH GONLUXW GHLABYKpSD
- LQKLELWHXUV GH OD SRO\PpUDVH 16 $ GDFODWDYV
3URWRFROH GT8WLOLVDWLRQ 7KpUDSHXWLTXH 3¢
GPYHORSSHPHQW




/JHJURXSH GTH[SHUW GH O7$)() $VVRFLDWLRQ )UDQoDLVH S
OD GHUQLQUH VWUDWpPJLH WKpPpUDSHXWLTXH FKH] OH SDWLH
'DQV FHWWH QRXYHOOH VWUDWpPJLH OHW H QB & B HW HX UJH G
SUpPpVHQWY HW OD ELWKpUDSLH ULEDYLULQH LQWHUIPURQ ¢

Tableau VII : Synthése des schémas thérapeutiques recommandés enmai 2014 ' f” Zi dans la prise
e . Sf "%t T ZiB5% f-<—1%



&H TXH QRXV GHYRQV VDYRLU HW WUDQVPHWWUH

DX[ S

9 /TKpSDWLWH & HVW XQH PDODGLH UQIQWFRVH M XFXODXWIL
SDU YRLH VDQJXLQH /HV FRQWDPRIBWMHR@WLBE Y HP
WUDQVIXVLRQV DORUV TXH OHV SOXV UpFHQWHYV VRQ
RX LQWUDOHY SHUV RRQWM@M LK HFQVpUDQFH SDU OH YLUX
9,0 H[LVWH JPQRW\SHV GX YLUXV HQ )UDQFH OGH
LQIHFWLRQV YLUDOHYV
9 /fIKpSDAVHWW XQH PDOD@EQHUDPHPHQWHDE IPSWAR W
HWRWHQWLHOOH PRHDXW HJ GBY ALUUKRVH HWR GHHO BXOMLL
PH QGLFDWLRQ GH WUDQVSODQWDWLRQ KpSDWLTXH
9 /W FRQVPTXHQFWWR®W TLQIH
+pSDWLTKHWRVHUUKMRFMWLYLWp LQpFEDRMLWE KM
KpSD@/®¥BDLUH K\SHUWHQVLRQ SRUWDOH FDUFLQRP
$XWUHMQDOHY JORPPUXORQPSKULWH UKXPDWH
QHXURSPWKEKWULTXH
/IDYLWHVVH GfpYROXWWRDY Y DEWYQBHI¥ EG R \HW G HI®V W
TXIDY RQWVE TpY R COONIRK G HOF\R PR U EIO®BRWYWRPPDW LR
GIDOFRRIGURPH PpOPEROVRFREWLRQ GH FDQQDELYV
,O QDY GH UHODWLRQ HQWUH HDIGW KD J3H YW D OIH
KpSOWH
9 /TKSDWLWWH MQHFWLRQ FXUDEOH,4+ @R GEBI IDXFKH C
GH VRQ F\FOH GEHUYUARIHAMMDERDM GH GHMITpWXVHKWS
VILQWpJUHQFRGDH @ H BHI O WRXV OHV VLWHV GH |
WUDLWHPHQWY /D UpSOLFDWLRQHNWLPRKHWW UD K
MRXUMVOpJUDOLWpP GH OD FKDUJH YLUDOH D pWp UHQ
9 /HEXW GX WWBIMWHBHREWHQLU XQH LQKLELWLRQ UD
&9 LQGpWSIHY®EQW VXIILVDPPHQW ORQJWHPSV SRXU
UHFKXWH

YBI® H C
BHQWV D
W OLp
V GH |
VpQR\

O XK L
RIP H QK

) F H
H KpS
P ORJL

HHX W W |
Q HIF

N B HR/X

PR P H G
WLEOF
JpSOL
GRH)
RXYHC
SLGH
SHUP

9 fMREMHKGPWWIUDLWHPHQW HpSR QY B ROWRIR)\G HQIGH HY KB\ W H

OQGPWHFWDELOLW pVGH K ¥50 SUH@VjOD ILQ GX WUDLW

HPHQ\

9 6LO¥b1 HVW LQGpWHFWDE O3 UqW\W 1D WVHPRND IBOH MMIIXIHY G IR HG

HVW TXDVL QXO HW R®USGX WDFRIRRIT ¥IHHBM-D YD W LR Q |
DQV $BIVEpODL GHHPRDQHYV

9 /H WHPH@W LUOWILPHW G PADQXMHY O pVLR®SD WQ WXUDV
LQIODPPDWRIOUBBWEHWR JUHVVLRQ GH OD ILEURYVEQYRDC
596 OH WUDLWHPHQW SHUPHW pJDOHPHQW G H DAL
KpSDWR FHIOW XOPRIOWLIRUH OD VXUYLH

9 ,0 H[ILVWH GH QRXYHOOHV VWUDWPpPJLHV WKpUDSHX

5 X YLLU

QpFL
JH S H

@RAHHU

WLTXH

RQW XQH HIILWDRMWWp VRSBBLHWDHEHQHDX 9,,




9 /HVIIWWY LQGPVLUDEOHV OHV SOXV \W @DX H QEVDY DIRILQMT XWHR @
ON\QGURPH JUVISO®RW L ONBpPOHNVURXEOHV G XOMWRERKEO HWWC
OTKXPHXU GBpSW BRXLYRI O O H V TIX@PF $EHOVGHRWHWY LQGpVLUI
9 ,0 FRQYLHQW GYrWUH YLJLODQW HQ FH TXL FRQFHUG
PPGLFDPHQWHXVHV TXL SHXYHQW G L PARIQX\HLE ORB X[ FEHAL \8 p
L@HUDFWLRQV PpGLFDPHQWHXVHV GDQV OHV 387 RX $00 GF
9 /D FRQVRPPDWLRQ GIDOFRRO HW RX GH SURGXLW)V SV\
VWRSSpH

/IHV REMHFWLIV SpGDJRJLTXHV IRUPXOpV SRXU OH SDWI

9 RQQDVWUH OHV U{OHV9GKBY PpGLFDPHQWY DQWL

9 &RQQDVWUH OHV FRQVpPTXHQFHV GfXQ DUUrwW GH WUDL
9 &RQQDVWUH HW VDYRLU XWLOLVHU OHV PpGLFDPHQ
LQGPpVLUDEOHY VDYRLU FRPPXQLTXHU VL XQ V\PSW{PH !
9 6DYRLU JpUHU VRQ WUDLWHPHQW GDQV VD YLH TXRWL
9 6DYRLU H[SULPHU VRQ YpFX YHUEDOLVHU OHV IUHLQV
9 &RQQDVWUH OHV UDLVRQV GIXQH FRQWUDFHSWLRQ HI
ULEDYLULQH

9 6DYRLU JpUHU VHV VWRFNV GH PpGLFDPHQWYV j GRPLF]

232, e—+72_ "'+ o Zi'——«Z f— tx ... Zcofceto

JRUVTXH QRXV DYRQV pWp VROOLFLWpPV SRXU SDUWLFLSFH
WKpPUDSHXWLTXH GX SDWLHQW DWWHLQ W IGI K iH SO E R/®I F& S
OJRXWLO WUDQVYHUVDO 1RXV HQ DYRQV GRQF SURILWp S
PHPEUHV GH OYpTXLSH Gf(73 GT+*( HW GHPDQGHU (OKXQUV D
FDGUH GH VDQWp ,'( XQH GLpWpPWLFLHQQH XQ PpGHFLQ k
SKDUPDFLHQ LQWKNQQSD RX V@Y LR[S HRW/

$WHOLHUWHWHRLAMHW

$ OD TXHVWLRQ © 3DUPL OHV DWHOLHUV SUpVHQMWNWXDXH
OfDWHOLHU FRQFHUQDQW OJRUJDQLVDWLRQ SUDWLTXH GH
GIXQH VpDQFH LQGLYLGXHOOH DQLPpH SDU XQH ,'( /fpTXL:
DVHOLHUV HQ XQH VHXOH VpDQFH GIXQH GXUpH G K
$WHOLHU 'pILQLU OH U{OH GHV GLIIpUHQWY PpGLFDPHQ
$SWHOLBMHW[SULPHU VXU OHV DYDQWDJHV HW LQFRQYpPQLHQ
$WHOLHU *HVWLRQ GX WUDLWHPHQW GDQV OD YLH TXR

+ $WHOLHU (O SUDWLTXH FRPPHOW SUHQGUH OHV PpGLF
3RXIVOI ONVMOHPHQW FDUWHY RQW pWp FKRLVLHV VXU OHV



%HVRLQV VXSSOpPHQWDLUHYV H[SULPpV SDU OfpTXLSH

$OD GHPDQGH GH OfpTXLSH LO QRXV D DXVVL pWp GHPDQ
9,+ GH FUpHU XQ FDUQHW SDWLHQW FRPSUHQDQW GHV LC
FRXUV GHV GLIIpUHQWHV VpDQFHV SUpVHQWDWLRQ GH OD
PHVVDJHMIROYXFHY SRXU SUHQGUH VRQ WUDLWHPHQW FI
DDQH[HMRXU UpDOLVHU FH WUDYDLO QRXV DYRQV WUDYDLO
LPSOLTXpH GDQV OH SURJUDPPH TXL DYDLW GpMj FRPPt
PPGLFDPHQWY GH OfKpSDWLWH & XQH VI\QWKgVH GHV V
WUDLWHPHQWY 1RXV DYRQV DORUV PLV HQ FRPPXQ QRV V
SDWLHQW DWWHLQW GT+pSDWLWH & ,0 FRPSRUWH

- TXHOTXHV JpQpUDOLWPV VXU OTKpSDWLWH & HW OHV P

- XQH V\QWKgVH GHV SUpPFDXWLRQV j SUHQGUH DYHF

FRRQWUDFHSWLRQ LQWHUBWWLRQV PpGLFDPHQWHXVHYV

- @GV SODQV GH SULVH DGDSWpVDRFVPWLRID S ONWHWILPW
ULEDYLULQH DYHF ERFHSUHYLU RX WHODSUHYLU
GV FRQVHLOV VXU KOGHUWWDMWYLRPHW OB[SHDX VIQGURP
XQH VIQWKgVH GHV VLJQHV GYDOHUWH UPHDWIQLR Q B LRXHWVI
ILQYUH DSSDULWLRQ GH JDQJOLRQV

Figure 14 : Extrait du carnet patient VHC

&H OLYUHW D pWp YDOLGpP SDU OfpTXLSH GYT(73 G+*( HQ Gy
WKPpUDSHXWLTXHV GH OfKpSDWLWH & D UHQGX REVROQgW
WKPpUDSHXWLTXHV HW DX[ HITHWV LQGpVLUDEOHYV GHV WUDI
'H OD PrPH PDQLqQUH QRXV DYRQV G€ DXVVL UHYRLU OHV
DVHOLHUV SpGDJRJLTXHV HQ OHV DGDSWDQW DX[ UHFRPPD(
GHOD JHVWLRQ GHV HIIHWV LQGpVLUDEOHY GHV WUDLWHPH
OHV PpGHFLQV DXURQW GDYDQWDJH GH UHFXO VXU FHV
PHVMD/ HQ OLHQ DYHF OH WUDLWHPHQW DFWXHO SRXUURQV



2.4. Insuffisance Rénale Chronique Terminale

2.4.1. Etat des lieux de Zi31§«<e—gtedéroulement
actuel des atelier » ®ducation thérapeutique du
patient dialysé

/H SURJUDPPH $/7+<6( HVW DXWRULVp GHSXLV PDUV D X
DX[ SDWLHQWY VRXIIUDQW GT,QVXIILVDQFH 5pQDOH &KURQ|
GOV FH SURJUDPPH GRQW XQ GpGLp DX[ PpGLFDPHQWYV GH

VRQW HQ FRXUV GH FRQVWUXFWLRQDBRXGLFBRMNUMVH @ X
SUpPpVHQWp QRV TXDWUH DWHOLHUV GLVSRQLEBBY W] LQW !
XQ QpSKURORJIXH FDGUH ,'( ' ( 3KDUPDFLHQ +RVSLW
30XVLHXUV GLIILFXOWpV UDSSRUWpPHV SHQGDQVS UpH\R IMH

GIDXWUHV UpXQLRQV HW j DSSRUWHU GHV PRGLILFDWLRQV

242, e—x"2_ "U_ o 7i'— <7 t— tx. Zcofcote
4XHOOHYV GLIILFXOWOPBWURWUO PPHWHM 'SBREXK SDWLHQW GL

/IRUV GH OD SUpVHQWDWLRQ G&3DUPLUDOBY DWHODHTUXHS WA\
FHX[ TXL YRXV LQWpUHVVHQW " @ OHV DWHOLHUV SURS
VSpFLILFLWpV HW GHPDQGHY GX VHUYLFH RQW LPSRVp GT\

9 7TRXW GITDERUG XQ PpGHFLQ WUQV LPSOLTXp GD®M OT(°
OHV DWHOLHUV GX SURJUDPPH $/7+<6( VRLHQW FRXUWYV

VpDQFHW pWIV) RRHXIXY SRXU X@PHGKUpH GH

9 (QVXLWH OHV DWHOLHUV GRLYHQW VH GpURXOHU HQ
QRXV VHUD GRQF LPSRVVLEOH GH PRELOLVHU OHV SDWL
GHV DWHGROGONUHIHYV SRVW D®HWER DUHGWDEOHD X

9/H VHUYLFH GH 1pSKURORJLH D pJDOHPHQW SX EpQpl
QXPpULTXHV FRPPH VXSSRUW GIDQLPDWLRQ GHV DWHOL
GRQF LQWpUHVVDQW GYH[SORLWHU FHWWH QRXYHOOH Ul

9 (QILQ OHV FRQWUDLQWHV GH ORFDX[ SODQQLQJ GH
UHVWUHLQGUH OH QRPEUH GH SPWIXHQWYV SUPpVHQWYV GDC

$ OJLVVXH GH FHW HOQWUHWLHQ HOIMW FXOBGM ERY GHM p&IH (
HW OD QDWXUH GHV DWHOLHUV j UHWHQLU QH IDLVDLHQW S
3RXU QRXV DLGHU GDQV OH FKRL[ GHV DWHOLHUV GHVW
TXHVWLRQQDLUH GHVWLQpPp DX[ SDWLHQWY FRQO0X SUpPFpGHF



/IHV ,'( GH GLDO\VH HW PRL PrPH DYRQV LQRLRDURIWXQAKV S
SRXU UHFXHLOOLU OHXU DYLV VXU OHV DWHOLHUV j PH

TXHVWLRQQDLUHYV

O VIDYqUH TXH VHXOHPHQW  SDWLHQWVY VRLW XQ SHX S
HX[ PrPHV FI ILJXGHV PpGLFDPHQWY VRQW SUpSDUpV SDU
SDU OTHQWRXUDJH GX SDWLHQW 1RXV SRXYRQV HQYLVDJH
FHQWUHYV GH GLDO\VH GLWV © ORKXQWYV D YHFHQDK \I XWOR B R
TXTHQ GHKRUV GH FH W\SH GH FHQWUH

Figure 15 : Nature de la personne en charge de la préparation des médicaments chez le patient dialysé

SDWLHQWY VRQW LQWpUHVVpV SRXU SDUWLFLSHU j GHYV
VPpDQFH GH GLDO\VH FI ILJXUH
1RXV DYRQV GHPDQGp DX[ SDWLHQWYV GH FKRLVLU SDUPL (
L VRXKDLWHUDLHQW SDUWLFLSHU SDWLHQWYV VXU OHV
HW OHV DXWUHV SDWLHQWYV RQW VpOHFWLRQQp DWHOI

$X WRWDO OD UpSDUWLWLRQ GHV DWHOLHUV FKRLVLV SD
VAEOHQW LQWpUHVVHU OHV SDWLHQWYVY PDLV OHV DWHOL
PpPGLFDPHQWY HQ SUDWLTXH @8 HW © 6fH[SULPHU VXU OHYV
WUDLWHPHQW & FI ILJXUH



Figure 16 : Proportion de patients intéressés par la mise en place d'ateliers dédiés au médicament en

dialyse et nature des ateliers choisis

4XDQW DX GpURXOHPHQW GHV DWHOLHUV SDWLHQWYV VR
MROOHFWEDPWIHHMWY QH VH VRQW SDV H[SULPpV VXU FHWWH

&HV UpVXOWDWYV RQW pWp SUpVHQWpPV ORUV GIXQH VHFRQC
GLPpWpPWLFLHQQH XQ FDGUH GH VDQWp XQH LQILUPLqUH

HWWH UpXQLRQ OfpTXLSH QYD SDV VWDWXp VXU OHV DW
TXHVWLRQQDLUH QYRQW PDOKHXUHXVHPHQW SDV SX QRX\
SURSRVpPV LOQWPUHVVHQW HQ SURSRUWLRQ VHQVLEOHPHQW

8QHP"UPXQLRQ D HQILQ HX OLHX SRXU GplLQLU OH FRQWHQ
$/7+<6( HW SRXU SUpFLVHU OHV REMHFWLIV SpGDJRJLTXH
SDUDJUDSKH OHV REMHFWLIV SURSRVpV

$X FRXUV GH FHV UpXQLRQV OHV GLIIpUHQWY SURIHVVLR
SV WRXMRXUV GWDRERHEWLXW SpGDJIJRIJLTXHV HW OHV PHV
WUDQVPHWWUWHRD X H SIDXW L G QUENKGIXNVWUHDDAQYWHOOH GHV PHVYV

&HWWH H[SpULHQFH WpPRLJQH GH OYLPSRUWDQW WUDYDLC
VIHQJDJHU GDQV OD FRQFHSWLRQ GTDWHOLHUV SpGDJRJL
SURJUDPPH GpILQLVVHQW DX SUpDODEOH ODKSWDWEMEWWLIV F

'HOD PrPH PDQLgUH TXH SRXU OHV SURJUDPPHV SUpFpGHQ
FRPSOLFDWLRQV GH OY,5&7 HW GHV pOpPHQWY GX WUDLWH



&H TXH QRXV GHYRQV VDYRLU HW WUDQVPHWWUH

DX[ S

/D GDO\VH HQUARWO T XH
IHV
K\GURpOpF WMWEQBRVTPHOIDERUDWLRQ XGHRQ KM DRI F ¥ MO
VIQWKgVH U\WEKQURGRWpWLQH HW YLWDPLQH ' DFWLYH
/IDGLDB\NHPHMSXAJHU OH VB®QJ GV GRFIHMHLY OD G

IRQFWLRQQH SDV HQ FRQWLQX HW QH SHIRRNINR G QW RH

GHV UMMIVHLQV QRUPDX[ ILOWUHQW HQ PR\HQQH
VPDQFH GH KHXUHV G 1K fPRG®MXIHUYYQE RFUIPHW G
IHV PpGLFPRBQWERQF FRPSOpPPHQWDL OB QGEXF BE R IL.
FRQVPFXN GH O LQVXIILVDQFH UpQDOH FKURQLTXH WH
/HFRQVPTXHQFHYV GH Of Y HWHHAW. WOHDLWHPHQW V
$QPPLHUULSURNH OD EDLVVH Gl \VIQWRKSIR AP BV @HL H( 3
HIITRUSK\VLTXHV GLIILFLOHV HW SHXW DJJUDYHU XQH P
/HV VLEQHYNVRMW\WDIXH OV Y RXHIOHPOIRW j OTHIITRUW
/H WUDLWHPHQW UHSRVH VXU OfD G RIXQSNUMRD D RHQ @
GH OfpU\WKURSRwWqgVH (32
2VWpRG\VWURISE L\H D HOB BIXHOP REVWIBRON p TERHQBRED O |
OMSHUSKRYV S K RINSEAHUHS DHWWD W K \ U RW/GIL H5 pW HF IR G®H UO D
K\GUR[\OD VRIFED QBFROMSR FD OBDEpIDXW GH VIQWKERM G
GLK\GYRWDPLQHRUPH DFWLYH GH HWDP K WWDRW) H 1D EV
FDOFLXPSRFDOFpPPLH B@WH[FRLGED R R W OKIRBNEHS &R QW j OF
OMSHURBDURDWG LH VHERWD ®DXMUBHK FFRRRDQFM B DQGHV ST
VpFUPWSDUW DWKFUYBRQHEpPpUHU OH G RO L\KIPX{ QEAXADNO F L | XK
K\SHUUHPREGWB®HEFRPPH FRQVpTXHXQE H EXXALXQHD KW XUH D
JRUVTXSIUREBXLW SKRVSKBRADEFIOHX KRV SKDWH SUpR
REVHUYH GHV FDOF L | IDARDMLLFREDIDDANNRRONXYHW  OHDV S\HLI
FOLQLTXHV GH OTK\SHUGRRDS KR UWER QB NERNHNV \OHH 7 X V F X
/H WUDLWHPHQW GH OfTKHNS B YK KSRFDCRAPPREH UHFEKRGDH
SKRVSKRUH FDOERTDDWH GH (ADDWHX PR FORIF LPOPO F L T X

IRQFWLRQV GX UHLQ VRQWP D Q@UISHKRPW R | BVIOGH UM R

B D

 DO\V|
QWH®EE
OLW
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UPLQL
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5pWHQWLRKGHWEEBRHP S F D LT Q D WIDRGEHGVHG @ K HOH VMWD 1) J H
K\GURVR G pHGHYRK BT RROYEBHRYXODWLRQ GX VI\VWgPH UpQLQ
/JHVLYQHRULQLR@BULVH GH GHRGGHMHHW. VBHYLBOHYV HYVRXI
GRXOHXU VR R@KRYD BEE®AW D QWGP HS RVINEGHK SRXPRQ
,O HVW FRQVHLOOp GH FENYL@HU D®HFP HHXV GUAL WHREN. \HLGQD P
LQG XV WKWHDOV D KpDULRKIWW UE H IURWDDIQ)‘GHIVUIXWWSIFWTRQV
HD X[ JD]HIXFMEHIN 3HRX IV HBAR Q Q DK SBOO WREWO HV SD W L FOQKNMU B HX Y
D UR P D WOLHP\R HRGBILOHR\L J Q R(@V D X F XOQWHDW pdHPH QH GRLYHQW r\
FDU LOWUGRQMFKHY HQ SRWDVVLXP
/H YROXPH GRXRRULIMYRHD BYW KEQEDRIFWLRQ GH OD GLXUQ)
UHVW WVIIPBBERQTXH j WR KYER HVIRERR OGRGEWF
,O0 HVW FRBENHLID GP & W PAL W B ¥ DTUXVDICHYL GCPQ\G 1O BRMFEXEBQpH
SXOY p HWrPSf\WHRAR LV VR QV S\OCPMY HVR RBU R B OpSLFpV TXL DXJF
VHQVDWRRQ GH
/H W UDWWRPGIOF D VHQRRPXGRVH GTDQWLKABH W\I B @ WHHR{UW/QAKH
OYHQ]\PH GH FRQYHUVL KR L E/WWDEDR GXHIBMK FOQ@E V. TKHWW D |
FDVHARIQ TXLOLEUH W H QWH FS@@HEW IBMIOS-DAMGWY MBQ\D O \V H
JH\GLXUpSHTUPHWWHQW j OD IRLV Gup \FIRGMHOHH UH W QYH K6Q & H
OYDFWLRQ GHV DQWLK\SHUWHQVHXUV
+\SHUNDOL@PLISRWDV\DIWPXSURYHPMHQW G HR @ [FOIp
H[FOXVLYHPBEMWIDFFXPXOH GRQF HQWUH GHX[ GLDO\VHV /
GLPLQXWLRQ GH OD IRUFH PXVFXDQ RBB®WRDAIE * XE
FDUGLDTXH GHV IRXUPLOODMP QQWHNDEHSpH[EXNBPDWpV
/H SUHP IWHHP WRI@\N. LYY MY DD LPHQW YV UL FKHNK R ©REOWD Y1V XL
EDQDQHV OpJXPLQHXVHV HW |UXHNVW HREXFKIS® (© BNHE p ORI
FRXSHU HQ SHWLWV PRUFHDX[ OHV IDLWHVHEX\LHWH GG YXAH JI
/H WUDLWHPHQW WPHSR V¥ B RFHQD ® WGHX S R WIDPAXPEIR D Q VB KV H
FDWLSRROAVW\UQGH FXOFRWMP RX GH VRGLXP
+\SHUX U ISApP IGHEI PR WP L Q DW L R Q HW GHO®! ISRV BHHON P XS HV U
QDS SDULWLRKX GMHD GFHUVGH RXVWEWIHD XVpHV Y SUWDULIMAHP H Q\
K\SRXULFpPLDQW DOORSXULQRO SRXUUD DORUV rWUMR SUH

2EMHFWLIV SpGDJRJLTXHV SURSRVpV
&RPPH QRXV OYDYRQV YX SUpFpGHPPHQW OHV REMHFWLIV
SDWLHQW GLDO\Vp QH VRQW j OTKHXUH DFWXHOOH SDV HC
1IRXWYRQV SX FHSHQGDQW DSSUHQGUH DX FRXUV GHV UpXQ
GHPDQLQUH JpQpUDOH GHV GLIILFXOWpPV GYREVHUYDQFH /
GLIILFXOWpV j DPpOLRUHU OJREVHUYDQFH GH OHXUV SDWI
PLQHXU GHV PpGLFDPHQWY DX[ HITHWV LQGpPVLUDEOHYV JrQC



8Q REMHFWLI SpGDJRJLTXH VXU OHTXHO WRXWH OfpTXLSH
owbDWLHQW GH OD UHODWLRQ HQWUH OH PpGLFDPHQW OH
OD ELRORJLH SKRVSKRUpRWH&FBOWpRQHG IMHFKXWPQMW GH FH
OfLGpH GTXQ DWHOLHU PL[WH DQLPp SDU XQ SKDUPDFLHQ
UpLPH DOLPHQWDWLRQV ERLVVRQV HW U{OHV GHV PpGLFCLC

1RXV DLPHULRQV DLQVL SURSRVHU GpEXW VHSWHPEUH O
wuDYDLO OHV REMHFWLIV SpGDJRJILTXHV ¥XLYDQWYV FRQFLI

9 &RPSUHQGUH OH OLHQ HQWUH PpGLFDPHQWY DOLPH
FOLQLTXHV H[HPSOFRQMRRAPDMWIWE H[FHVVLYH GH IUXL)
FDUGLDTXHV RX SHQFRR® UBVEPEW GH OD UHVWULFWL
GT°GgqPHV

9 6XVFLWHU OH TXHVWLRQQHPHQW YLV j YLV GH OfRUC
WUDLWHPHQW PDOJUp OD GLDO\WH HW FRQQDVWUH OHYV

(Q IRQFWLRQ GH FHV REMHFWLIV HW GHV VSpFLILFLWpV GX
SURSRVLWLRQV GIfDWHOLHUYV SpGDJRJLTXHYV

$WHOLHUV UHWHQXV HW DGDSWDWLRQ DX FRQWH[WH

$SWHOLPILQLU OH U{OH GHV GLIIpUHQWY PpGLFDPHQWYV TXI
1RXV SURSRVRQV TXH FHW DWHOLHU VRLW DGDSWp HQ XWlI
DSSOLFDWLRQ HVW HQ FRXUV GH GpYHORSSHPHQW SRXU
WDEWH OHV WpGXEDFRRBRVHQW VRQ RUGRQQDQFH j OHXL
SRXUUDLW VIDIILFKHU IOQYRP®WH SKRN UUpLYREQ YV RMSRKLFNDH W
SHUPHWWUH DX SDWLHQW GYpYDOXHU VHV FRQQDLVVDQFH\
OD GLIIpUHQFH GH VFRUH DYDQW HW DSUqV UpDOLVDWL
SROUW VHUYLU GIJLQGLFDWHXU GIpYDOXDWLRQ GHV DWHOL
8Q H[HPSOH GTRUGRQQDQFH HW GJLWHPV j UHOLHU HVW SU

IXWWHU FRQWUH QIHK[FqV GH/SKRVSIKR)265(12/
$SSRUWHU GX FDOFIXXP OLWRPL®RB/&,)(52/ 89( 2%

)DLUH EDLVVHU OD WHQVLRQI(YWHRU2HOOQMS,7
x1,&%$5',3,1( /2;¢1
)DFLOLWHU OD GLXUxgVH x)8526(0,'( /$6,/3;
IXWWHU FRQWUH OTMK[FqV GH.SRWSNV X P ]
IXWWHU FRQWUH OTRQpPPLH x'$5%(32(,1( $/)$ $5%$1(63
IXWWHU FRQWUH OHXFKROHVW$FRRIB67$7,1( 7%$+25
IXWWHU FRQWUH OHXGLDEqWH168/,1( )
IXWWHU FRQWUH OTRFLGLWPXE&2X,¥® @] &$5% 2 15% 3 (



/JHV UpVXOWDWYVY GHV IRFXV JURXS UpXQLVVDQW GHV SDWL
UHSUPWOIWWXQH SUPpRFFXSDWLRQ PLQHXUH GHV SDWLHQW)\
UHWHQWLVVHPHQW LPSRUWDQW VXU OD YLH TXRWLGLHQQF
UPRQGUH DX[ EHVRLQV GHV SDWLHQWYV WRXW HQ pWDQW St
DYRQV SHQVp TX{XWLOLVHU OD UHODWLRQ DOLPHQWYV F
ELRORJLTXH BQWYDHW \f VUW H

1RXV DYRQV DPRUWHSHQWpDWHOLHU DQLPp HQ ELQ{PH SC
SKDUPDFLHQ SRXU WUDYDLOOHU VXU FHWWH UHODWLRQ [t
SDUWLU GfXQH FDUWH GH UHVWDXUDQW OD GLpWpPWLELHQ
GLIIpUHQW XQ SDWLHQW OH SHWLW GpMHXQHU XQ DXWU
GPRXOHPHQW GH OfDWHOLHU OD GLpWpPWLFLHQQH HQYL
SRWDVVLXMHWSHPHWRREFDVLRQV OH SKDUPDFLHQ LQWHUYLE
GH UHOLHU XQH V\PSWRPDWRORJLH FOLQLTXH DX WUDLW
©4XTHVW FH TXYXQ H[FqQV GH VHO GDQV OfDOLPH®WDWLR
SUpVHQWHUD DORUV OD OLVWH GHV FDUWHYRXWP SOH{\P DL &
UpSRQGUH j FHWWH TXHVWLRQ SXLV OHXU GHPDQGHUD T
SHUPHWWUH GH OXWWHU FRQWUH FH V\PSW{PH

1RXV DYRQV pJDOHPHQW LPDJLQp XQH DQLPDWLRQ VXU

FOLQLTXH SDUDPgQWUH ELRORJLTXH HW WUDLWHPHQW FI
SDUWLH GX FHUFOH YLGH © " 2 HW XWLOLVHU FHV VXSSRL
ODWHOLHU DQLPp DYHF OD GLpWpWLFLHQQH TXHO PpGLFI
ILIXUH

Figure 17 : Exemple d'outil créé pour aider a établir la liaison médicament/ symptéme/ biologie



$SWHOIMH[SULPHU VXU OHV DYDQWDJHVY HW LQFRQYpQLHQ
/JHV DWHOLHUV GRLYHQW rWUH FRXUWYV PLQ PD[LPXP
SUpPRFFXSDWLRQ PLQHXUH GHV SDWLHQWY &HW DWHOLHU
SURJUDPPH Gf(73 GX SDWLHQW GLDO\Vp 7RXWHIRLV ORU\
OYXLSH VIHVW PRQWUpH LQWpUHVVpH SDU FHW DWHOLHU
SRVDQW DX[ SDWLHQWYV TXERKRXU TXR\8URQ G/WD G WW B pG\ISH
WRXWH IDOoRQ MH$$XIgV GDRXYU' GH WDEOH GHV UpSRQVI
UDSSHOOHUD DORUV OHV FRQVPTXHQFHV GTXQH PDXYDL\V
PpGLFDPHQWY DVVRFLpV DX WUDLWHPHQWS GHR MXSBOHOW FI
rWUH XWLOLVpHV HOOHV RQW GIDLOOHXUV LQLWLDOHPH
OOWHOLHU 7RXWHIRLY OHXU XWLOLVDWLRQ HVW HQ SUL
TXYHOOHV WURXYHUDLHQW GDYDQWDJH OHXU SODFH ORUV
DQLPp SDU OHV ,'(

$WHOLHU *HVWLRQ GX WUDLWHPHQW GDQV OD YLH TXR
6XU OHV FDUWHYV VLWXDWLRQV SURSRVpHV OfpTXLS
PPGLFDPHQWHXVH HW OHV GLIIpUHQWHYV VWUDWPJLHV SRV
SHXW GRQF SDV rWUH UHWHQ@X ,0 QRXV D SDU FRQWUH pW
PPpGLFDPHQWY SRXU OHVTXHOV GHV GLIILFXOWpV GYHREVHU
SRWDVVLXP HW GH SKRVSKRUH j FDXVH GH OHXUV JREWYV G
PHVVDJHVY FOpV HQ OLHQ DYHF RXEWBERXBRPRQWHPWQW WRH
SDWLHQWY DX FRXUV GT1XQ DXWUH DWHOLHU RX HQjVpDQF
OfpTXLSH OD SODTXHWWH © OHV PHVVDJHV FOpV FRQFHUC
WQYYHUVDO

$WHOLHU (Q SUDWLTXH FRPPHQW SUHQGUH OHV PpGLFI
/TpTXDSRXKDLWp DX GpSDURMKOTRMHVRDWLHIRL XQ SODKQ GH
PRGDOLWpPV GH SULVH GHV PpGLFDPHQWY SDU UDSSRUW I
QRQ OHV MRXUV GH GLDO\VH FDV GHY DRYWWL KHHUMHYV & X
SODQ GH SULVH GHYUD GRQF rWUH UpDOLVp HQ VXLYDQW
FKDTXH SDWLHQW XQ DWHOLHU FROOHFWLI QH QRXV VHPE(

(OFRQFOXVLRQ OD GpFOLQDLVRQ GHV DWHOLHUV © PpGLF
FKHYpH $FWXHOOHPHQW VHXO OfDWHOLHU © U{OH

OJRRIQQDQFH @ VXU WDEOHWWH QXPpULTXH HVW YDOLGPpP

SURSRQV VIDYQUHQW SOXV LPSRUWDQWHV TXH SRXU OH
VIH[SOLTXHU SDU OHV GLIIpUB@XWWVOERQW URQQAHN WBEB&k
SHQGDQW OD VpDQFH GH GLDO\WH OPWSQRIOBEHRALX \GI
SDWLHQWYV PRLQV FHQWUpV VXU OHV WUDLWHPHQWY PpC



GITHQWUHYRLU OHV OLPLWHV GH QRWUH WUDQVYHUVDOLYV
LQWpPUHVVHQW OfpTXLSH HW OHV SDWLHQWV

8QWUDYDLO GH UHPDQLHPHQW GHV DWHOLHUV SHXW GRQ
DGDSWDWLRQ VDWLVIDLVDQWH j OD SDWKRORJLH HW VHV V
SHUPLV GTHQYLVDJHU OD SRVVLELOLWp GH UpDOLVHU GHYV
GLMULFLHQQH HW RXYUH DLQVL XQH SHUVSHFWLYH QRXY
HQYLVDJpH

3. Discussion

$SUQqV GpFOLQDLVRQ GH QRV DWHOLHUV SRXU GLIIpUHQW
GpYHORSSpPV SHXYHQW rWUH DGDSWpV ELHQ TXH OfDWHOL
OHV pTXLSHV FI ILJXUH &HFL SHXW VIH[SOLTXHU SDU
H) DWHOLHU LQGLYLGXHO

9DOLGTE
GHYV
DWHOL

QRQ
DFKHY

Figure 18 : Evaluation de la transversalité des ateliers d'ETP sur le théme du médicame nt

,O IDXW SUpFLVHU TXYDYDQW GH GpFOLQHU QRWUH RXWL
WUDYDLO GH IRUPDWLRQ HW GH FRPPXQLFDWLRQ DXSUqQV G
HQ HIIHW GTXQH GpPDUFKH VSRQWDQpH QRXV DYRQV FR
PpGHQV GHV VHUYLFHV DYHF OHVTXHOOHYV QRXV DYLRQV G|

'HV UHQGH] YRXV RQW UDSLGHPHQW pWp IL[pV HQ 1pSKURC
VRQW GHV VHUYLFHV Rs QRXV pWLRQV GpMj DPHQpPV j LQWH
DXWUHV VSpFLDOLVWHY XQ PpGHFLQ KpPDWRORJXH VSpFL
XEDGUH ,'"( GIXQ VHUYLFH SUHQDQW HQ FKDUJH OHV HQIDC



GHXGHUQLHUV DLHQW UpSRQGX LQLWLDOHPHQW IDYRUDEOF
UHoX GH UpSRQVH GH OHXU SDUW SRXU SURJUDPPHU XQ
GpFOLQHU GYDERUG QRWUH RXWLO GDQV OHV VHUYLFHV I
GIDXWUHV SDRXKROWRIGHWURQV SDU OD VXLWH OD SRVVLEL
O87 (3 SRXU SURPRXYRLU QRWUH WUDYDLO DXSUqV GIDXWUFL
$X IXU HW j PHVXUH GHV GpFOLQDLVRQV DX VHLQ GYJDXWUH
TXH OHV PHVVDJHV SXLVVHQW GLIIpUHU H[ YRPLVVHPHQW
SH RV HW TXH GHV VLWXDWLRQV VSpFLILTXHV SXLVVHQ\
SODVPDWLTXHV GIDQWLFDQFpUHX[ VXLYL ELRORJLTXH GH
O\pPORWGH &KWREQLTXH

8Q DXWUH pOpPHQW TXL QRXV VHPEOH SDUWLFXOLQUHPE
FRRPSPWHQFHV SKDUPDFHXWLTXHV H[LJpHV %LHQ TXH QR\
SHUPHWWH GH FRQQDVWUH ODUJHPHQW OHV PpGLFDPHQWY\
DWHOLHU Gf(73 VXU OH PpGLFDPHQW VDQV XQ LPSRUWL
FRQQDLVVDQFHV

3RXU rWUH OpJLWLPH DXSUqV GHV SDWLHQWY HW GHV DXV
SKDUPDFHXWLTXHV GRLYHQW rWUH VROLGHV 1RXV GHYI
PpGRFHQWY GHV SDWKRORJLHV VXU OHVTXHOOHV QRXV LQ
LQGpVLUDEOHVY HW OHV PR\HQV SHUPHWWDQW GH OHV JplL
FRQQDLVVDQFHV VXU ODBKDUPDFREAQPWLHAXHWGHY GLIIpUFK
GH SRXYRLU DSSUpKHQGHU OHV LQWHUDFWLRQV PpGLFDPH
(QLQ QRXV GHYRQV FRQQDVWUH OHV UHFRPPDQGIWLRQ'
SDWKRORJLHVY HQYLVDJpHV ,0 QRXV IDXGUD rWUH HQ PHVX
SDU OHV SDWLHQWVY HW SRXYRLU \ DSSRUWHU GHV UpSRC
H[SHUWV HW IDLVDQW OfREMHW GYXQ FRQVHQVXV DXSUQV
GX SURJUDPPH

3RXU SUHQGUH OYH[HPSOH GX 9,+ OJDFWXDOLWpP WKpUDS
DQQpHV /H GHUQLHU RXYUDJH GH UpIlpUHQFH HQ OD PDWLq
SOXV GHV UHFRPPDQGDWLRQV DFWXHOOHV QRXV \ WURXYF
OBDWLHQW YLYDQW DYHF OH 9,+ &H UDSSRUW QRXV DSS
TXHVWLRQV SRVpHV SDU OHV SDWLHQWV HGQBXpDQFHX I& 16
WUDQVPLVVLRQ GX 9,+ FKH] XQ FRXSOH VpPURGLVFRUGDOQ)
A4XHOOHV VRQW OHV FRQVpPTXHQFHV GX&HV @XUpUH @QRBY W
QH VRQW SDV IRUFpPHQW HQYLVDJpWWL DHKO PRIX'U® HGVRQRW L
ISSRUWpHV GRLYHQW WHQLU FRPSWH GHV GHUQLQUHV UHF
GDQV OD SULVH HQ FKDUJH GH OTKpSDWLWH & QRXV D DPH
DWHOLHU TXL pWDLW FRQVDFUpH j OD JHVWLRQ GHV HI
GLVSRQLESUDWRLWRBRHQW GpQXpV GIHIIHWY LQGPVLUDEOHYV



1RXV GHYRQV DLQVL DX SUpDODEOH QRXV GRFXPHQWHU
VSpFLDOLVWHY GH OD SDWKRORJLH SRXU UpSRQGUH DX[ G|
SDWLHQWY 3DU H[HPSOH MH QYDYDLV SDV FRQVFLHQFH D
GX SDWLHQW GLDO\Vp GHV SUREOQPHV G$%READHKUND QG AHV R Qp
WUqQV GpVDJUpDEOH -H QYDYDLV SDV QRQ SOXV FRQQDL
WUDLWHPHQW DQWLK\SHUWHQVHXU OHV MRXUV GH GLDO\V|
/JHV VXEWLOLWpPV GH FKDTXH SDWKRORJLH GRLYHQW rwWUt
SDWLHQWYV GH PDQLQUH SHUWLQHQWH 'HV pFKDQJHV UpJ;
VIDYqQUHQW GRQF ODUJHPHQW QpFHVVDLUHV S$H®RPKMW G
FRQWUDLUHPHQW DX[ PpGHFLQV HW ,'( QRXV QH QR)XF RGW |
VRPPHV SDV DX FRXUDQW GHV GLIILEXOWpY SUDWLTXHV
GILQIRUPDWLRQ GHVWLQpPV DX SDWLHQW SHXYEW QR>
SUpPRFEXSDWLRQV -H PH VXLV SDU H[HPSOH GRFXPHQWpF
S5HQDORBDGLHY HW LQVXIILVDQFH W p\QDIO I p BR B ONWAV HIWH \J U
SDWLHQW SHUPHWWDQW GH IDLUH |DFH&BIX[ \GLWIH ¥ XICRX NV S
GH PLHX[ FHUQHU OHV SUREOpPPDWLTXHV GHV SDWIFHHQW V

GILQIRUPDWLRMHW FLWRWLEHVXBURIHVVLRQQHOV GH VDQWp
H[ VRFLpWp GH QpSKURORJLH ZZZ VRF QHSKURORJLH RUJ

ODLQWHQDQW TXH QRXV DYRQV HQYLVDJp OHV SRVVLELOL'
GT(73 SRXU GLIIpUHQWHY SDWKRORJLHV QRXV DOORQV Q
XWLOLVHU OHV DWHOLHUV FUppV SRXU IRUPHU OHV pWXGL
HQWUHWLHQV SKDUPDFHXWLTXHV $SUqV OfpWXGH GDQV
IRUPDWLRQ QRXV SURSRVHURQV SDU OD VXLWH XQ HQVHL
O7(73 GX SDWLHQW YLYDQW DYHF OH 9,+



Partie 3 : Transposition des supports pédagogiques
développés en vue de la formation des étudiants de
Sf ef..<t e« 2Du a la pratique des entretiens
pharmaceutiques

1. Pourquoi créer un module de formation ?

1.1. Aspects reglementaires

/D ORL +367 SUPYRLW XQH SOXV JUDQGH LPSOLFDWLRQ GH
SDWLHQWY OHXU SDUWLFLSDWLRQ SOXV ODUJH j Of(73 HW
/D FRQYHQWLRQ QDWLRQDOH RUJDQLVDQW OHV W\DXSSRYMHV
ODODGLH IL[pH SDU DUUrWp GX PDL RXYUH OD SF
SKDUPDFLHQ GYRIILFLQH QRWDPPHQW SDU OD PLVB HQ
FRQYHQWLRQ SKDUPDFHXWLTXH SUpFLVH GDQV VRQ DUWL
HOWUHWLHQV SKDUPDFHXWLTXHV HW VHV REMHFWLIV &HV (

- GHUHQIRUFHU OHV U{OHV GH FRQVHLO G pGXFDWI

DXSUQV GHV SDWLHQWYV

- GH YDORULVHU O H[SHUWLVH GX SKDUPDFLHQ VXU
GoYDOXHU OD FRQQDLVVDQFH SDU OH SDWLHQW GH
- GH UHFKHUFKHU O DGKpVLRQ WKpPUDSHXWLTXH GX
WUDLWHPHQW
G pYDOXHU j WHUPH O DSSURSULDWLRQ SDU OH SI

1.2. Réforme des études de Pharmacie

/TIDUUrWp GX DYULO UHODWLI DX UpJLPH GHV pWXG
SKDUPDFLH SUpFLVH TXH OD IRUPDWLRQ GHV pWXGLDQ
FRQQDLVVDQFHV HW GHV FHRFRSPVE N 6 B WY FB@® XWK DD SHFWS T X |
IRRDWLRQ GHV pWXGLDQWYV j Of(73 HVW GpVRUPDLV DFWpH
/JHV DQQH[HV GH OfDUUrWp YLHQQHQW SUpFLVHU OHV Qf

GT(QVHLIJQHPHQW 8( GH (&76 FKDFXQH SHUPHWWHQW C
OFBRPSDJQHPHQW GX SDWLHQW /D SOHDQOpH 86 HWH p®B/f
SKDUPDFHXWLTXHV oD ')$ 63 'LSO{PH GH )RUPDWLR

BKDUPDFHXWMHRHYWUH /D GHX[LqPH 8( VA DIURMORULKH GW
RIILFIOD 63



/IHV pWXGLDQWY D\DQW REWHQX XQ WRWDO GH QRWHYV pJD(
YHUURQW GpOLYUHU XQH DWWHVWDWLRQ GH YDOLGDWLRQ
TKPpUDSHXWLTXH GX 3DWLHQW

2. te.f'—<'e ti ZiteetcYoototo

2.1. A quiest-il destine ?

/THQVHLJQHPHQW LPDJLQp SRXUUDLW"RROEBDIQQpH ®HIW oW,
SKDUPDFHXWLTXHV GHV ILOLqQUHV RIILFLQDOHV RX KRVS
SDWKRORJLHVY HW FHX[ UHODWLIV j OfDQDO\VH SKDUPDFF
PWXGLDQWY VRQW HQ PHVXUH GH SURGLJXHU GHV FRQVHL
SOXV OH VWDJH KRVSLUWDOR XQ OHNXIWV RWINIHJ® DG RVVLELO
VHUYLFHV GH VRLQV HW GYREVHUYHU HW RX GH SDUWLFL
SRXUUDLW pJDOHPHQW V{DSSOLTXHU j WRXW LQWHUQH HC
Of(78DU H[HPSOH DX &+8 GH 1DQF\ OHV LQWHUQHV HQ 3
VPDQFHV Gf(73 SRXU OHV SBW IOH® & X FDA/MPHQR KWV G\KR 3 W $ ¢
HQVHLJQHPHQW SHUPHWWUDLW DORUV GH IRUPHU OHV LQV
HW DX[ PHVVDJHV VFLHQWLILTXHV TXJLOV @GH S UR DD DSV H
LOV YRQW LQWHUYHQLU

2.2. ‘o—Pp— t1 ZiteeI<%aublsobjectifs ?

/JH FKRL[ GHV REMHFWLIV SpGDJRJLTXHV GHYOSHXWUFK R WL
GLVSHQVHU XQ HQVHLJQHPHQW EDVp VXU OYDSSUHQWL)
GHQLPDWLRQ HW RX VXU QBBESIPBE WX WY D3 HHER PRENVB\LYQF
SOXV VFLHQWLILTXHV 'H PrPH LO SHXW FKRLVLU GYLQL!
FROOHFWLIV VXU OH PpGLFDPHQW RX j OD SUDWLTXH GHYV
DDORQV LOOXVWUHU FRPPHQW OHV DWHOLHUV GpYHORSS
rWUH XWLOLVpV SDU OfHQVHLJQDQW HW FRPPHQW LOV SHU

2.2.1. Mobiliser des compétences scientifiques et
Tifecef—cto
‘H OD PrPH PDQLgUH TXH OHV DWHOLHUYV GH OYfRXWLO WUIL
FRPSpWHQFHV GDQV VD SDWKRORJLH HW VHV WUDLWHPHQW
OFTXpULU GHV FRPSpWHQFHYV WHFKQLTXHVY HW RX SpGDJRJL
6XLYDQW OH W\SH GYDWHOLHU FKRLVL SDU OfHQVHLJQDC
MRPSpWHQFHV GIDESRIIHYPMWRYVDIH GH OD PpWHKRGHAX®H W LARYC
TXHVWLRQ RXYHUWHV DQLPDWLRQ GYDWHOLHUV FROOHF\
FRQFHUQDQW OD SDWKRO R JYAH VOHDY WADD VW HPRABLW D OB UQ D W



/TDWHO'IpHIWQL® OH U{OH GHV GLIIpUHQWY PpGLEDPHQ\
PRBOILVH SOXW{W GHV FRPSpWHQFHV GIDQLPDWLRQ /I
PPGLFDPHQW QpFHVVDLUHV SRXRP TXH PG MWPOGLHIMW LEX
SRVW LW GD QWG GBROROBQRW{W IDLEOHV 3DU FRQWUH
GHQRPEUHXVHV FRPSpWHQFHV GY{DQLPDWLRQ UpJXOF
V{BULPHU WRXV OHV SDUWLFLSDQWNVREDUDQWLU OH UH

/IDWHOGFH[SURPHU VXU OHV DYDQWDJHV HW LQFRQY
IRW DSSHO j OD IRLV DX[ FRQQDLVVDQFHV VFLHQWL
GIDQLPDWLRQ (Q HIIHW GDQV OD SUDWLTXH GH OD
PYLGHQFH IUHLQV HW OHYLHUV j OfDGKpVLRQ WKpUDSH
LQGEVALHND SRVVLEOHY GHV WKpPpUDSHXWLTXHV HW OHV G
SOXV SRXU UDSSHOHU OHV FRQVpPTXHQFHV VXU OD
FRQQDLVWBLHFHWLILTXHY VRQW QpFHVVDLUHYV

JIDWHOIFHVWLERQ GX WUDLWHPHQWPRBQW HOPJIDIOHAK Q)
FRPSpPWHQFHV WHFKQLTXHV HW GYDQLPDWLRQ /HV EDU
QRPEUHX[ PHVVDJHV FRQFHUQDQW OH PpGLFDPHQW ¢
HQVHLJQHPHQWY WKpRULTXHV j OD IDFXOWp /fXWLOL
WKOLTXHYV GIDQLPDWLRQ GH SRVWXUH pGXFDWLYH HW

/TDWHOKBUSUBBWLTXH FRPPHQW SUHQGUH OHV PpGLF
SOXWDSSHO DX[ FRQQDLVVDQFHY GH OfDQLPDWHXU VX
PpGREHQWY LQWHUDFWLRQV PpGLEDPHQWHXVHV FRQV

222 ‘”°i” Z:I:. i——"'(fo_o ° Zf ”’f_<“_:t
collectifs ou aux entretiens individuels

/JHV DWHOLHUV GH OfRXWLO WUDQVYHUVDO SHXYHQW rWUt
OHV pWXGLDQWY j OfDQLPDWLRQ GYDWHOLHUV FROOHFWLI
OPWHLIJQDQW SRXUUD UHSUHQGUH OHV FRQGXFWHXUV GH V
SDUWLH GH QRWUH WUDYDLO FI SDJH | SRXU DQLPHI

3RXU OHV DWHOLHUV FROOH FWILBHWIHW pINRKISIHYWEH
OTHQVHLIJIQDQW OHXU GHPDQGHUD GTLQWHUSUpWHU Gl
GIDQLPMPD@FH j OTDLGH GX FRQGXFWHXU GH VpDQFH

'DQV OD SUDWLTXH GTHQWUHWLHQ LQGLYLGXHO OHYV
O Hp QP WBKD UP DFWH E QW



2.2.3. Déterminer la pathologie envisagée dans
Ziteetc%oototo—

$ILQ GH SRXYRLU HQFDGUHU OHV pWXGLDQWY OfHQVHLJIQ
VHUD OH WKgPH GH VD VpDQFH /D YDOLGDWLRQ SDU GHYV
FOpV HQYLVDJpV GDQV OD VpDQFH QRXV VHPEOH XQ SUpC
OTHQVHLJQHPHQW /HV SDWKRORJLHV SRXU OHVTXHOOHV C
SRXARQFHYRLU XQ HQVHLJQHPHQW VRQW GRQF OD JUHIIH
PHVMDY HW FRQGXLWHV j WHQLU GLVSHQVpPNRDXW PBRQXERD®L
DYHF FHX[ YDOLGpPV SDU OHV VSpFLDOLVWHY GHV SDWKROR
$X IXU HW j PHVXUH GH QRWUH H[SPULHQFH DX VHLQ GYD>
GYpODUJLU QRWUH RIIUH GTHQVHLJQHPHQW j GIDXWUHV SD

2.3.  Quels é€léments mis a disposition de
Zifoeet <% fe—

JTHQVHLJQDQW DXUD j VD GLVSRVLWLRQ SRXU OD UpDOLVD)
- 8Q JXLGH GH IRUPDWLRQ GHVWLQpPp DX[ pWXGLDC

HQYLVDJpH FRPSUHQDQW XQH VI\QWKqVH GHV pOpP

OHMW WRBPHQWV

8QH JULOOH JpQpULTXH GH FRPSpPWHQFHV QpFHVVD

/JHV FRQGXFWHBHWVOERWIDQFBHGDIRILTXH WUDQVYH

- 8Q MHKDGMWHV VLW XD LpRVQVG GHIYWY Q p

- 8Q MHX GH FDUWHV VLWXDWLRQV GHVWLQpPjj OfHC

GLVSHQVHU DX[ SDWLHQWYV

2.3.1. Guide de formation destiné aux étudiants

'HV FRQQDLVVDQFHY SKDUPDFHXWLTXHV VRQW QpFHVVDLU
VRXKDLWRQV SDV PHWWUH OHV pWXGLDQWY HQ pFKHF HQ
FRQoOX XQ JXLGH GH IRUPDWLRQ GHVWLQp DX[ pWXGLDQWV
TXHOTXHV JpQpUDOILWEHY VWRNQBAIWARWKqVH GHV FRQQDLVVI
SKDUPDFHXWLTXHV UHTXLVHV SR XPHYLVDH B \O AT pWp P @/FHD\WQ
SDWLHQWYV &HWWH SDUWLH FRUUHVSRQG j FHOOH UpGLJp
QRV DWHOLHUV © FH TXH QRXV GHYRQRXADPRRQ \H\E RQFED®/
XQ JXLGH SDU ®BWWRWRJ&H9,+ HW JUHIIH UpQDOH &H JXLG
DX[ pWXGLDQWY DYDQW ODLVpDQFH GJTHQVHLIJQHPHQW



Figure 19 : Extrait du guide de formation VIH

2.3.2. Cartes situations destinees aux patients et a
ZT:tooi(%oofo_

/ITHQVHLJQDQW DXUD j VD GLVSRVLWLRQ OHV FDUWHV VL

WUDLWHPHQW GDQV OD YLH TXRWLGLHQQH 'HX[ MHX[ GH FI
- 8Q XMIBHVWLQp DX[ pWXGLDQWV

- 8Q MHX LGHQWLTXH GHVWLQp j OTHQVHLJQDQW &

GHYDQW rWUH UHSpUpV SDU OHV pWXGLDQWYV HW

OYXLSH PpGLFDOH UplpUHQWH GH OD SDWKRORJLH

/THQVHLJQDQW SRXUUD FKRLVLU GIXWLOLVHU WRXWHV OH

SDUWLH ,0 SRXUUD DXVVL OHV FRPELQHU D K.Y ®BM GURERY

OHV FDUWHV VLWXDWLRQV LO GHYUD VI{DVVXUHU TXH OHV

2.33. Grille de compétences requises pour dispenser
Z1

/T, QVWLWXW 1DWLRQDO GH 3UpYHQWLRQ HW GYeGXFDWLRC
GYpODERUDWLRQ GYXQ UplpUHQWLHO GH FRRZPWHQEHW Qp
GILQWpJUHU DXWDQW TXH SRVVLEOH FHYRZWY UIMMRQW VUGB!I
POpPpPHQWY GX UplpUHQMZIXMO. XY QRXYV YRWBXHDBEUDWLTXH F
OYDLGH GHV HQVHLJQHPHQWY GLVSHQVpPV ORUV GX 'LSO{PF
DYRQV DLQVL pWDEOL XQH JULOOH VLPSOLILpH GH FRPSp'
JULOOH SHUPHWWUD DX[ pWXGLDQWYV GYDSSUpKHQGHU OH
SRXU PHQHU j ELHQ GHVY HQWUHWLHQV SKDUPDFHXWLTXHYV
FODVVpHV SDU OF,1®(EOHDXHYDWW IEHRPpGLFDOHY SpGDJRJ
HQILQ RUJDQLVDWLRQQHOOHYV 1RXV DYRQV JDUGpPp FH F
FRPSpWHQFHV &HWWH JULOOH VHUD UHPLVH j OTHQVHLJC
GIDQLPDWLRQ



Tableau VIII : Grille simplifiée de compétences requises '‘—" tce’ ' foet” Zj

Compétences teleniques et biomédicales

...Evaluer le niveau de connaissances des patiergartir de ce quesaitle patient

. E%0]<p E 0 ¢ }ve <cp Vv *epE 0 *v3 30 A] v P wE o |
traitement (médicamenteux et hygiéndiététique)
...Hiérarchiser les informations clés a transmettre au patient
> e %3S & v (}v §]}v }v VIA }Jvv Jee v U e o % 8
...Partir des représentations du patienpour générer un apprentissage
Partir de ce quecrait le patient: déconstruire les fausses croyansesiécessaire
Se dégager du systéme de représentations qui nous ait pioereas tenir compte de nos proprg
croyances oueprésentations)

Compétences relationnelles et pédagogiques

...Se présenter

...Présenter les objectifs de la séance

Annonceradurée o ¢ v }entretieh

WE §]<p E o[ }pus §]JA 8 ] vA ]Joo v§

Privilégier les questions ouvertes, écouter et reform@ferr] i  Ju% E v « ] vU A}lu=)u
Repérer les proccupations du patientapprécier les difficultés vécues

Repérer les motivationslu patient(projetsprofessionnels, familiauetc.)

Z % & E o[ u ]JA o v:repérefdesE)émsnts du discours du patient pouvant faire pense
une volonté de chagement ou a une motivation

Décrypter les comportements verbaux et non verbaux

..Pratiquer o[ u%. $Z]

Facultédes u S3S&E 0 %00 o[ uSE&E

ESE <+ ve]l] o pAE uld]}ve ol USE U % E A} E <u[]o E e

...Intégrer les sciences psychosocialesomprendre les ressorts psychologiques des personnes
WE v E Vv }u%$ ol viAhilEl socigraféssionnektc.

] & 0 ¢ % 8] vS§e % E& v E }ve ] vV 0O HEe*s E % E » vS S]}\
Utiliser la balance décisionnelle pour faire émerfyjemset leviersa o[ Z ¢]J}v $Z E % US
...Utiliser des techniques et des outils pédagogiques appropriés pour transmettre les informatiol

Jv Evvdo SE ]J35uvd 80 % $Z}déBjphtiesi E]A]Jo P] E o[ 3]
Utiliser des scénede la vie quotidienne aame opportunité d'apprentissagecréer descartes
situations
S e E *uE O[] A% E] MeursvéecuBo S] vSeU
Utiliser des dessins, des métaphores
Donner des supports pour rappeler lgiéférents messageslés
...Traduire des données techniques et spécialisées dans un langage accessible aux patients
AN O E%EJu E uvl] E o]JE U ] § }VA ]Jv vs
Adopterun langage positif
...Coconstruire un projet
Choisir des objectifs partagés entrele®] v8 S o[ p § HEU E o] 0 *U % E
réévalués
A %o % UG E sHE 0 » % E } H% 3]}ve 3 u}S]A 3]}ve p % 3] v§




Mobiliser ses ressourcesidepossible dans son entoura@esituationdéja vécuest géréeetc.

...Construire une relatin de confiancgalliance thérapeutique relation soignant / soigné

§ 0]C& pv €& o S]}v [ P o]s8 vSs (Boigher dshate deSavajr] domc dépouvoir,
éviter la relation maitre &léve)
Mettre en confiance faciliter o[ 4 %0 (E epdtlents,ne pas jugeetc. (cf. obstacles a la démarche
éducative)

...Accompagner
Reconnaitre, valoriser et renforcer les efforts du patieétre positif

Ju% Pv & o[ Alopus]l}v * & % E  vS 3]}veU 33]138u -
Conduire un questionnement qui ameéne |etipat a s'auteévaluer, a développer sa connaissance ¢
lui-méme, de son rapport a la malagliaux traitements, a certair®mportements de santé

+.R (}JEuUpo E S (( SH E pv *CvsSZ s v (]Jv [ vSCE S] v

Compétences organisationnelles

...Délimiter sa zoe de compétence se questionner et délimiter son ®lsavoir oriener vers
[ LSE e« JvS Eemlcas Sle|b&saeifex: psychologue, assistance sale)

...Repérer les moments opportuns dans I'évolution de la maladie pour relancer un patient dans
u & z L SJA Jp p JVSE |E Ye}ipdieot\YNHen SiuEtion prallBtive pour
une maladie cancéreuse)

Si animation de séancese groupe

...Garantir le respect des regles

...Favoriser les apprentissages mutuels

Formuler des consigseclaires et explicites de fonctionnement en groupe

Réguler les phénoménes de groupeA}E]s E o[ &£ %o E cretharerles dériyes
Réguler &s discours qui véhiculent des messages contradictoires

Susciter des comportements coopéraiiéx: faireintervenir des patients experts»)
Instaurer la convivialitéek: lieu dédié)

Garantir la confidentialité de ce qui est dit pendant la séance

Faire un tour de table en fin de séance, demanmkeque les patients ont retenus appréciés

Attention aux obstacles a la démarche éducative et aux corgrattitude s du soignant
- Utiliser des qustions fermées
- Etiqueter le patient « il est dépressi$, « il se laisse alles, « il ne peut rien comprendre, « de toute
fagon, il ne sera jamais observangtc.
-~ (} o]* & [uo * U E: mersi%efE} vouloir emmener le patient vers ce que n
croyons étre le probléme
- Juger, moraliser
- Culpabiliser, dramatiser
- Menacer
-KE }vv EU ]JE Y % 5] v§ <u[lo AE 15 ( ]E
- Banaliser «llez faites un petit effort»
-Z (pe & [ pS}tviu]e EAdoptebansdomportement infantilisant le patient
- Partir de nos propres croyancesreprésentations
- Se considérer commseul détenteur des comportements a adopter«S] A}pe v[uS Folgs
% ]opo] EU Alpe V[ EE]JA E T i u]Je %E v E A}e u ]»u vse




2.4. Conducteur de séance

/JHV FRQGXFWHXUV GH VpDQFHV GpYHORSSpV GDQV OfRX
GLVSRVLWLRQ GH OfHQVHLJQDQW

1RXV DOORQV GpVRUPDLY SUpVHQWHU XQ H[HPSOH GH PRG
GHVWLQp j IRUPHU OHV pWXGLDQWYV j OD SUDWLTXH GTHQW
9,+ HW XWLOLVH OYDWHOLHU © *HVWLRQ GX WUDLWBPHQV
SWKRORJLH 9,+ SRXU GHX[ UDLVRQV GTXQH SDUW VHV GL
LQFMLRORJXHV GX &8 1GX W ORY FB\DW W R XTUX R HOROXV DYRQV C
GYH[SPULHQFH HQ (73 1RXV DYRQV FKRLVL GYXWLOLVHU

PRELOLVHU j OD IRLV GHV FRPSpWHQFHV VFLHQWLILTXHV F
TX{HOOHV SHUPHWWHQW GIDLGHU OHV SDWLHQWYV j HQYL\
OHV FDUWHV VLWXDWLRQV VRQW XWLOHV SRXU SODFHU

SURIHVVLRQQHOOH

3. §p'ZF ti—e o't—Z%F T3 "Vef—cte tTike £-——
Pharmacie a la pratique des entretiens pharmaceutiques
pour les patients vivant avec le VIH

$ILQ TXH OD VpDQFH QH VRLW SDV WURS ORQJXH QRXV I
VLWXDWLRQV 9,+ DILQ GH OLPLWHU j OH QRPEUH GH VF|
PWXGLDQWY HQ VLWXDWLRQ &HSHQGDQW QRXV DXWLRQV
LQLLDOHY SRXU OJHQVHLJQHPHQW /HV VFpQDULL SHUPH
LQLWLDOHYVY HW GH GLVSHQVHU OHV PHVVDJHV FOpV 1R>
LQIRUPDWLRQV VXU OH SDWLHQW PRGH GH YLH KDELWXG
SOXV SUPFLVHV j O OWMXBLORWHOF R RX P T FHi GXID ®PDR KB Q V8
SHPHWWUH GIDGRSWHU XQH SRVWXUH pGXFDWLYH DGDSWp

3.1. Les scenarii imaginés et les messages
associés

&KDFXQ GHV VFpQDULL VHUD HQYLVDJp GDQV OD VpDQFH
HQ SHWLWV JURXSHV ELQ{PH RX WULQ{PH SHQGDQW OH W
,OV GHYURQW UHSpPUHU OHV GLIIELHQ\WXOMIPP KQXWS/D & H H®L
FRQVHLOV j GLVSHQVHU /fHQVHLJQDQW D HQ VD SRVVHVV
OTpWXGLDQWGERIWR LUDELUMHU GDQV OH GLVFRXUV GX SDWL
WUDQVPHWWUH /HV VFpQDULL OHV pOpPHQWV GX GLVFR
SUPVHQWpV LFL



6FpPQDULR

(I1THWV LQGpVLUDEOHY HW DXWRPpPGLFDWLRC

ODULRQ YRXV GLW TXJHOOH SUHQG VRQ WUDLWHPH/(
YRPLVVHPHQWY HW GHV GLDUUKpHV HOOH D GX PD(
UHVVHQW (OOH YRXGODIOV RS DIRIBVWRWRIOOH D Y
WRXW j IDLW DX[ VIPSW{PHV TXJ{HOOH UHVVHQW {OH
GILEXSURIgQH &HWWH SDWLHQWH YRXV IDLW SDUW ¢
TXHOTXHV MRXUV © OH WHPSV GH VH VHQWLU PLHX]

YW GF
D | VX
X XQH
W YR
5H VR

)

(OpPHOWYV j UHSpUHU SDU OHV pWXGLDQWYV

,O VIDJOWXTHOX W UGH B XFRE WYV

/D SDWLHQWHI VW HQWPFHWREMWHSEHUoXV FRPPH JrQ
VXVSHQGUH VRQ WUDLWHPHQW
0 /HV HITHWV LQGpPVLUDEOHV GLJHVWLIV VRQW IUpTXH
0 (Q FDV GH YRPLVVMWPHQW Q@ MOHXYUHQDRLYDQW OD SUL
UHSUHQGUH FH GHUQLHU VDQV DWWHQGUH 6L OHV Y
ULHQ IDLUH HW SUHQGUH OD SULVH VXLYDQWH GH
YDOLGH FH PHVVDJH &THVW XQ PR\HQ PQpPRWHFKQL
PDLV DXVVL OHV QpSKURORJXHV HW KpSDWRORJXHYV
TXYLOV JQUHQW DX PLHX[ OHV VLWXDWLRQV GIRXEOL
0 'DQV WRXV OHV FDV OH WUDLWHPHQIY QW BRAEIMF DD
0 /HV HIIHWV JrQDQWY FRQFHUQDQW OH WUDLWHPHQ
FDU GHV VROXWLRQV VRQW SRVVLEOHV H[ WUDLW
UHPSODFHPHQW GYXQ PpGLFDPHQW SDU XQ DXWUH HYV
/D SDWLHQWH QH VHPERE VIOX FROMWDW GWKE DHVrW WU
o /H SKDUPDFLHQ GRLW pYDOXHU OHV FRQQDLVVDQFH
DUUW GH VRQ WUDLWHPHQW
UpVLVWDQFHHWW PXWDWLRQ

/D SDWLHQWH HQYLVDSRXWIDXWHRP PEVFBWHRY LQGpV
o 6HXOV OHV PpGLFDPHQWY SUHVFULWV SDU OH
PPGLFDPHQWHXVHYV GRLYSDOWHRFHB WY UIULIPNWLHY HW
ODUJHPHQW HQ PpGLFDWLRQ IDPLOLDOH

HW Pt

DQWYV

QWV F
VH G»
'RPLV
PpGLF
TXH V
GX &+

PDLV T
W GHY
HPHQ
V F

IDLWH
IV GH

GpYHORSSHPHQW GYLQIHF

LUDEC
PpGHF
DQW|




6FPQDU2ZRVHUYDQFH JrQH SRXU SUHQGUH OHV PpG

LFDP}

7RQ\ DQV HVW pOHFWULFLHQ ,0 WUDYDLOOH VXU
FKH] OXL ,0 SUHQG KDELWXHOOHPHQW VRQ WUDLW
UHQRXYHOOHPHQW GYfRUGRQQDQFH LO YRXV GLW TX
GH SUHQGUH VHV PprRRFD@HOWY H® ODBMRLU DVVH] GH
SUHQGUH FKDTXH MRXU HW TXH FHW RXEOL QfHVW S
K 'H SOXV LO DYRXH rWUH JrQp ORUVTXfLO GR
SHUVROQ&OHYWD L QB UIRGYH PrPH QH SDV SUHQGUH PR
SUHQGUH GHYDQW PHV FROWGLYHY GH WUDYDLO @

) sox:
HPHQ
1DXMF

WR X
DV OH
LW S|

Q WU

(OpPHOWYV | UHSpUHU SDU OHY pWXGLDQWYV
/H SDWRMB@HPSUHQGUH VRQ WUDLWHPHQW
o (Q FDV GYRXEOL
6L OHV PpGLFDPHQWY VRQW SULV HQ XQH SULVH
KHXUHV TXL VXLYHQW OfKHXUH GH OD SULVH KDEL
PpGLFDPHQWY RXEOLpV 6L OJRXEOL HVW FRQVWDWp
6L OH WUDLWHPHQW HVW DGPLQLVWUpP HQ GHX]
GpODL DXWRULVp SRXU UHSUHQGUH OHV PpGLFDPHQMW
$SUQV XQ UDWWUDSDJH GH GRVH OH SDWLHQW
VDQV GpFDODJH TXHOFRQTXH
/H PHVVDJH GpOLYUp SHXW rWUH FRQWUDGLFWRLUH
7RXWHIRLVY FYHVW XQ PR\HQ PQpPRWHFKQLTXH VLPS
SPULRGH HQWUH SULVHV GH PpGLEDPHQW SRXU VD)
PHVVDJH FOppRpV YO S®X\WBDU OHV PpGHFLQV VSpFLDO
,QIHEFWLRORJLH
o /HV VWUDWpJLHVOGXE @K VBWHY AR@QWDHPH HQGURLW
PPEGDPHQWY SUpPVHQFH GIXQH GRVH GH PpGLRNFEGOW
rWUH HQYLVDJpHV
o /HV FRQVPTXHQFHV GIXQH PDXYDLVH REVHUYDQFH
VFpQDULR
7RQ\ HVW UDUHPKRWDEKHY GXIRLOHV VRQW SHXW rwU
VRQ U\WKPH GH YLH
o /H SKDUPDFLHQ GRLW GpWHUPLQHU HQ FRQFHUW
PPGLFDPHQWY FRPSDWLEOH DYHF VRQ U\WKPH GH Y
SURSRVp
/H SDWLHQWrQpFORWVIEMLO GRLW SUHQGUH VHV WUL

HW Pt

1 SDU
W XHO
DSUQ\
SULV
V HVYV

UHS

DYHF
OH j C
(RLU
LVpV |

VWU

1 VXU
H GLI

DWLR(
LH 8C

DLWHP

o0 8Q DXWUH PRPHQW GH SULVH SRXUUD rWUH HQYLVD

Jp




o 8Q SLOXOLHU SHXW rWUH SURSRVp HQ OTYDEVHQFH
OTHQWRXUDJH GH FRQQDVWUH OD QDWXUH GH OD SDYV
o $PpQDJHU OHV PRPHQWYVY GH SULVH WRLOHWWHV V
o (Q FDV GH GLIILFXOWpV SRXU DFFHSWHU OD PDOD
SVI\IFKRORRXHK@W RULHQWDWLRQ YHUV GHV DVVRFLDW

GHV |
VKROR
DOOH
GLH H
LRQV

6FpPQDULR *HVWLRQ GHV VWRFNV HW GpSDUW HQ

ZHHN

9HQGUHGL $OL YRXV DSSHOOH j K j OJRIILFLQH (¢
VHPDLQLHU TXfLO QYD SOXV GH FRPSULPpV SRXU OH
,O SDUW HQ ZHHN HQG HQ 1RUPDQGLH SRXU OfDQQL
DLPHUDLW TXH YRXV FRPPDQGLH] VRQ WUDLWHPHQW
VRQ WUDLWHPHQW SRXUUD EICHR® WM\ GSLDH/ TTHKHHADTT
FKDQJHU JUDQG FKRVHQ FRXPDOGDWLGH 30XV TXH F{t
SUHQGUH VRQ WUDLWHPHQW GXUDQW I HQ H HIIDNX W Q8D
PPGLFDPHQWY DYHF GHV ERHW®G W PIFRR Q E NPEHLVH B W

) YLHC
OHQG
YHUV
SRXU
SKHHW  NR
HVW S
\F DB HF
) OBIR/

(OpPHOWYV j UHSpUHU SDU OHV pWXGLDQWYV

/H SDWLHQW D SUpYX GH SDUWLU HQ ZHHN HQG
o (QFDV GH GpSODFHPHQW HQ )UDQFH OH WUDLWH
SKDUPDFLH DYHF OJRUGRQQDQFH YDOLGH 6L OH SK
SHXW FRPPDQGHU OHV PpGLFDPHQWY HW rWUH OLYU
SHXW pJDOHPHQW GpWHQLU OH WUDLWHPHQW HW
DQWLUpWURYLUDX]
o /H SKDUPDFLHQ GRLW pYDOXHU OHV FRQQDLVVDQF
GIXQ DUUrW GH WUDLWHPHQW FI VFpQDULR
o &KDTXH GpSDUW GRLW rWUH DQWLFLSp HQ SUpYR\
PXQLVVDQW GH OD GHUQLgqUH RUGRQQDQFH

/H SDWLHQW SUpYRLBIOERR@IPOWUVER ZHHN HQG H
DQWLUpWURYLUDX[ j FDXVH GH OJLQWHUDFWLRQ DOF
o &RQVRPPHU DYHF PRGPpUDWLRQ GH OfDOFRRO QfHYV
LO HVW GX U{OH GX SURIHVVLRQQHO GH VDQWp GH
H[FHVVLYH GYDOFRRO ,0 FRQYLHQGUD DXVVL GYDGD
FRRQIHFWLRQ 9+& 9,+ $YHF OH WUDLWHPHQW DQWI
SDPSOHPRXVVH LQKLELWHXU HQ]J\PDWLTXH OH PLO
WLVDQHV j EDVH GH PpODQJH GH SODQWHV LQWHU
FOLQLTXHV VBOBIBHERYR XHV

HW Pt

PHQW
DUPDF
p GDQ
DH Gl

HV TX

\
/

DQW
W GH
RRO H
W SD\
UDSSH
SWHU
L UpWU
OHSH
DFWLF




6FpPQDULR 9R\DJH HW GpFDODJH KRUDLUH

<DPD YRXV DQQRQFH TXfHOOH YD SDUWLU GXUDQW
UHMRLQGUH VHV HQIDQWV TXL YLYHQW Oj EDV $SUQqV
FRQVDWH] TXYfHOOH QH VHPEOH SDV DYRLU HQFRUH
FRPPHQW DGDSWHU VHV KRUDLUHV GH SULVHV GH Pj
KRUDLUH HVW GH K TXDQG LO HVW K j 3DULV LO |

PRLV
oTDY
RUJD
pGLFD
AV W

(OpPHQWYV j UHSpUHU SDU OHV pWXGLDQW\
/D SDWLIS@WHR QIDQLVp VRQ YR\DJH j OTpWUDQJHU
o 8QH FRQVXOWDWLRQ DYHF OH PpGHFLQ LQIHFWLR(
DQWLFLSHU GIpYHQWXHOV YDFFLQV j HIIHFWXHU HYV
GTK\JLgQH HW GH VpFXULWp j DGRSWHU
o (Q FDV GH YR\DJH HW PrPH GH FRXUWV VpMRXUYV
SRVVHVVLRQ VD GHUQLqUH RUGRQQDQFH UpGLJpH, DY
o 3RXU OHV VpMRXUV GpSDVVDQW
GpOLYUHU HQ IRLV SRXU ; PRLV
&1%0 &,5
SUpDODEOH
0o 8QH TXDQWLWp VXIILVDQWH GH PpGLEDPHQWYV GHY
TXDQWLWp VXSSOpPHQWDLUH HQ FDV GH SUREOQPH

a

o (Q FDV GH YR\DJH HQ DYLRQ OHV PpGLFDPHQWYV GR

PPGLFDPHQWY HQ VRXWH j FDXVH GX ULVTXH GH FRQJ
o0 3RXU GHV YR\DJHV DX VHLQ GH Of8QLRQ (XURSpPHQ
GIXQH YDOLGLWp GH DQ HVW j GHPDQGHU j VRQ RUJ
0o &WWDLQHV LQIRUPDWLRQV XWLOHV FRQFHUQDQW O
OLQLVWQUH GHV $IIDLUHV (WUDQJQqUHYV KWW
YR\DJHXUV FRQVHLOV SDU SD\V H[ OLVWH GHV GRF

,O HIL\GWHDOPD JHLRPBRDMWIHQW DYHF OH SD\V GIDFFXHI

o (Q FDV GH GpFDODJH KRUDLUH OHV VROXWLRQV SR

JDUGHU OYKRUDLUH KDELWXHO VL FHOD HVW FRPSI
LO HVW FRQVHLOOpPp GH VH PXQLU GH GHX

3RXU FHOD
OTKHXUH IUDQoDLVH

VIDGDSWHU GLUHFWHPHQW j OfKHXUH ORFDOH FfH

PRLY OTRUGRQ(
OD GXUpH PDJ[LF
&HUWDLQHV FDLVVHV GHPDQGHQW X(

HW

DRJXH
V FRQ

Ofp
HF OH
DDQFH
) XP Ql
DH YD
UubD rwW
LYHQ\
pODW
QH X!
DQLVF
H SD\\
S Z7Z.
XPHQV
L O

VVLEO

DWLEO
([ PRQ

VW
“WLRC

PHVVDJH FOp HVW pJDOHPHQW YDOLGp SDU OHV LQIHF




3.2. +" 7 Ftete— Tt Ziteet(Y%oetote—

$SUPMWVUDYDLO GH UpIOH[LRQ SUpDODEOH GHX[ pWXGLDQ
FRQGXFWHXU GH VpDQFH D pWp UpGLJFHSR®ENXNOGIp BUWHL URIUP B
VSPFLILTXH DX 9,+ FRQFHUQDQW OD SUDWLTXH GYfHQWU
OTXWLOLVDWLRQ GHV FDUWHV VLWXDWLRQV HWHRDX\H GREW
OHV pWXGLDQWYVY j FKDTXH pWDSH GH OTHQVHLJQHPHQW ,O



Tableau IX : Conducteur de séance
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3XEOLWWXGLDQWV GH “SOmUmHFLWXEH DQWY PD[LPXP
5HVVRXUFMMI QDQW HQ 3KDUPDFLH &OLQLTXH
&RPSpWHQFHV URBRHUFBHM pWXGLDQWY j OD SUDWLTXH GX FRQVHLO DSSURSIMBP HW
FRPSpWHQFHV WHFKQLTXHVY HW SpGDJRJIJLTXHV GIDQLPDWLRQ

SKDUPDFLHQ

,QWHUQH HQ 3KDUPDFLH

$SSRUMWE H XGWHW WL R/

Objecif

OHVVDJH

OpWKRGHYV

6DYRLU UH}J
OH GLVFRXU
SDWLHQWYV
GILQIRUP W
FRQWH[WH
SDWKRORJL]
SVI\FKRVRFL
IUHLQV HW (
OD SULVH G
WUDLWHPHQ

$GRSWHU X
SRVWXUH pd
DSSURSULpH

6DYRLU H[S
SDWLHQW O
FRQVpPTXHQF
VOWp GTXQ
WUDLWHPHQ

9DODEOHYV S

SDWKRORJLH

$YOOLGHU D
SURIHVVLRQ
OHV DXWUHY
SDWKRORJLH
,OV FRQFHU(

OTRXEOL

OD FRQGXL
HQ FDV GH
YRPLVVHPHQ

OHV FRQVp]
GIDUUrW GH
HW GTXQH P
REVHUYDQFH

OHV HIITHWYV,
LQGpVLUDECQ

OTDXWRPpPG

&H TXH IDLW OH SIONVWRDO &H TXH IDLW Ofpy OR\VHQV
0pWKR
6H SUpVHQWHU HW SUpVFH /LUH DYDQW OD VpDQH *XLGH
IRURD R Q ©IRUPDW
'RQQHU OHV VFHQDULL GHYV
PWXG2D(
'HPDQGHU DX[ pWHSGERIQAW) (Q BEPH RX W UHAMQUD H!
FKDTXH VEWXBWLRY DSSUHQ LQIRUPDWLRQV LPSRU
UHSUpVHQWDVOMRQNGBQMLOD HW UplOpFKLU VXU OH
W U D L \MMFEH Q W VFHQD
JHXU GHPD@HE KLH GH SDHIX GHVWLQ
FRQQD LV V DXXRI\HREMW W L R Q PWXGLD(
UpSRQVHV | DSSRUWHU IDFH VEHOL
UHQFREW UPHVDWWLWXGHV | SEERP L
GHV pOp
OLVH HQ FRRPXUpSRQGHBE OLVH HQ FRPPXQ  UHSpUH
WDEEWDQWKqVH GHV pOpPHQ OHV WX
VFLHQWARUTHHAS RQGDQW YV CWH v
_ _ PHVVDJH
'HPDQGHU | pWXGLDQWYV | 5plOpFKIDWMWREXSHY [uype; o
YRORQW IDMRHR BB XWF p QCBDLRL| OD SRVWXUH pGXFDWI iy i
SKDUPDWXEOPDQGHU [ HKDH OTHOV AL

G HDW WNOS B & HHGMR L I®ODR®R S




$SSRUWHU
S D W LGHQMWWp
DGpTXDWHV
FRQGXLWHYV
FDV GIBNEO
YRPLVVWEH
YR\D GHBE pFD(
KR U DAH H
SURE®@qPH
GTREVHUYD(

OD FRQGXL
HQ BIHVYR\D)
ZHHNQ G

'RQQHU OD FRWXGCIQRY WG R
YHLOOHU j TXHVWLRQQEUI IQ

VHV FRQQDGEMV DRPFEH.\F SEBHIQ@\M
PRGDOLWpPV GIDGPLQLVWUD

'LYLVHU O M@RENX®LYIQYH X U
JBXSHYV

XQ JURREVHU YDWHAXU SDWI
/IHXU GHP RECHO MGHEFDWLHQW
YLWLVY GX GLVFRXUV GX VR

XQ JURREWH YDWHXU VRLJ(
/HXU GHPDQG HV BW pHER ® DB
EHVRLQ GH OD JULG®KX G H H
OHV SRLQWVH®D SRW LMWL LWH G

'"HPDQGHU DX[ pWXGLDQW

6\QWKVYMH FH TXL SHXW rW
OITDWWLWXGH GXHWREIQDQW

*URXBEV HU Y BDAMRH Q
REVHENHXH GLW HW |
VRQ DWWLWLXGEHX Y&V F
VRLIJQDQW

*URXSH REVHURIDMIDX
QR WHHV SRLQW YA\ [SIDW
O T H Q WSJUHWV IHHDQV D W L R
UHIRUPXODWL\RE® pFR

OLVH HDWILLRAQX

6\QWKqVH

SDSHUE
WEOHDX




$ILQ GIDSSURFKHU DXVVL OHV pOpPHQWY GH OD SRVWXUH
©VRLJIQD QI WHEMDMG RSWHU XQH DWWLWXGH GpILQLH 6L Oft
WYDLOOHU OHV pWXGLDQWYV VXU OHV pOpPHQWV GH OD S
©VRLIJQDQW 2@ GH MRXHU XQ RXOBXGHR Q@ VERDL VR L BIHDKQWP D X Y
DGRSWDQW GHVY DWWLWXGHY SUpVHQWpPHY GDQV ORMIULOO
HHUFLFH SHUPHW DX[ pWX G XDQWN\R @R BEDMNUYQWHQEGEX OHV F
OTHQVHLJQDQW GIDSSUpKHQGHU OD GLIIpUHQFH GDQV Ol
DGRSWpH SDU OH VRLJQDQW

1RXV SUpPVHQWRQV SRXU ILQLU TXHOTXHV SURSRVLWLRQ\
H[HPSOHV VRQW LVVXV GH QRWUKN SUDSRVIXWLRQ G13 BWHQA

VRXKDLWH

Tableau X : Propositions d'attitudes soignant/patient

3$7,(17

62,*1%$17

([HPS@QH DJDFp VHPEGB 9H
VLOHQFLHX[ ODVVp GpWDFKj

([HPSOH Q@MfIH[SULPH SRVH
TXHVWLRQV HVW RXYHUW Upg

([HPSOH ©PWLHQW TXL QH FU
PpGLFDPHQWYVY QTf\ YRLW TXH

([HPSOH GH SKUD VKW LSRXNDBIY
OIpWXGLDQW
©&KH] PRL GH WR MDD D &RBH
VHUW § ULHQ

©RV PpGLFDPHQWYV LOV PH |
ELAQ

© D QRWDFIIDLW SIHXSUpIqUH Pl
VDYRLU VLQRQ MH QH SUHQG)
©HV HIIHWNUDE®HY MH OHV I
YHQWUH j OD WrWH MY{DL GH
IDWLIXp« ,0 YDXW PLHX[ TXH
©H WRXWH IDoRQ PrPH VL MY
LQGPVLUDEOHV MH VXLV ELH
PPpGLFDPHQWYV

©RQ YRLVLQ D GpMj SULV OH
LO D pWp PDODGH2 0D D pWp V
©$X GPEXW MYDL HX TXHIH\K H
SXLV HQVXLWH FYHVW SDVVp
©0D FKDUJH YLUD O MV \@ H DV
YUDLPHQW PDODGH

©-H VXLV XQ PHRO GY FUIH VR @ R
PYD SDUOpP GILPPXQRGpPSUHV}

([HPSQQHOPDXYDLV ¥RLJQDQYV
QIDFFXHLOOH SDV OH SDWL
GHVXHVWLRQV IHWREHBDQH
VIH[SULPHU HVW GLUHFWLI
([HPS\GH KUDVHY SRXYVD Y WHN
OLM YYDCORIODDXW DEVRImOPH
SDV GIDXWUHV CP RDXQVIB®LY
QYDYH] SDV GIDXWUHV FKRI

([HPSOHOBRFQ VREIJQDQW
6H SUpVHQVDHO HD FSIXMILIDQ W

SDWLOQWVVH XQSWHRGCGN GX
SDWLHQW SRVH GHV TXHVW

REMHFWLIMBBDSMDpIN V
([HPSOHSKHUDVHVY SRXYDQW

OIpWXGLDQW

©$ YRWUH TXBIRX URQIDWU H
DPpOLRUHU OD VLWXDWLRQ
© 6DYRKV SREHTXFRIHFLQ YR
PpGLFDPHQWYV
©6HUNXRXV GIDFFRUB SRXU ]
© 4XWHIOIIRMBMQYRXY SRXYRL
WURS GH GLIILFXOWpV

© 9RXV VMRMAH]SUrW | IDLU
HQFRYUH

©/H PpGHFLIMAYRBYW FH T
VH SURGXLUH VL YRXV DUWUTr
©4 X THVHWTXH OH WUDLWHPH (
IDLUH VL YRXV3arWHV HQ IRU
©4XHOV SURM KW X VS RXDAULGH
©6L MH FRPSUHQGV ELHQ FH
DYH] OJLPSUH¥VLRQ TXH «




Discussion

/TpYDOXDWLRQ GHV EHVRLQV HQ (73 FRQFHUQDQW GfXQH !
GKWUH SDUW OHV EHVRLQV GHV SDWLHQWV QRXV D SHU
FROQFHUQDQW OH WUDLWHPHQW PpGLFDPHQWHX[ TXTLO QRX
SDWKRORJLH FKURQLTXH WUDLWpH 3RXU FKDFXQ GHV RE
GIM(3 VXU OH WKgPH GX PpGLFDPHQW $ILQ GIpYDOXHU OH |
FRQoXV QRXV DYRQV HQYLVDJp OHXUV GpFOLQDLVRQV DX \

1RXYYRQV DORUV GpFOLQp OHV DWHOLHUV GpYHORSSpV St
OTXKPWLWH & HW OJLQVXIILVDQFH UpQDOH FKURQLTXH WHUF
OWTXLSHV SRXU FKDTXH GpFOLQDLVRQ DILQ GTHQ DSSUREK

3RXU FKDTXH GpFOLQDLVRQ OHV DWHOLHUV HW RXWLOV S
SURIHVVLRQQHOV /HV DWHOLHUV RQW VRLW pWp DGRSWp\
GHV PRGLILFDWLRQV PLQHXUHV 9,+ JUHIIH UpQDOH DILQ
SIWKRORJLH FRQFHUQpPH (Q HIIHW HQ IRQFWLRQ GHV VSpF
pTXLSHY HW GH OHXUV REMHFWLIV SpGDJRJLTXHV OH QR
DGDSWDWLRQ GHV DWHOLHUV SHXW VIDYpUHU QpFHVVDLL
3KRWRODSDIW HHPSOH /H SURJUDPPH DDI(Q¥ LG & FSFDDAQLGHIQ @/DC
GHPRGLILFDWLRQV DX YX GHV H[LJHQFHV HW VSpFLILFLWpV
&RPPH QRXV DYRQV FKRLVL GIDFFRPSDJQHU OHV pTXLSHV
OYDGDSWDWLRQ GHV DWHOLHUV VIHVW DYpUp LPSRUWDQW
- OD IRUPDWLRQ SUpDODEOH QpFHVVDLUH SRXU r
VSpPpFLILFLWpV GH OD SDWKRORJLH HW GHV WUDLW
SDWLHQWYV
- OHV pFKDQJHV UpJXOLHUV DYHF OHV SURIHVVLRQQ
PHVMD/ j GLVSHQVHU HW OD QDWXUH GHV REMHFW|
- OH WHPSV QOXEHVPDDILBHRAMQOQRXKWLOV LQLWLDX[ HW R
QRXYHDX[ RXWLOV SpGDJRJLTXHV H[ DWHOLHU
SKDPDFLHQ GLpWpPWLFLHQQH SRXU OfLQVXIILVDQ
IRXWHPDUTXHURQV TXJKRUPLV OfLQVXIILVDQFH UpQDOH Ft}
SP HQFRUH YDOLGpV OHV PHVVDJHV FOpV VRQW LGHQWLTX

'HV GpFOLQDLVRQV DX VHLQ GH FHV SDWKRORJLHV QRYX
SpGDJRJILTXHV GpYHORSSpV VRQW FRPSDWLEOHV pJDOHPF
SRO\SDWKRORJLTXHV HW kJpV FRPPH OHV SDWLHQWYV GLD
FRPRUELGLWpV FRPPH OHV SDWLHQWYVY YLYDQW DYHF OH 9,
GIH[SPULHQFH GH OD GpFOLQDLVRQ GH QRV DWHOLHUV FKI
GRLW SURE NHDHPHDWAEADYDQWDJIH GIRXWLOV SpGDJRJILTXH



AIIpUHQWHY ,0 HVW SUREDEOH TXH QRV DWBIPLEURDQH I
PRGXOHU QRWDPPHQW VHORQ OTkJH GHV HQIDQWYV DX[TXH{
PpWDSODQ SDH SRIWUHUBWLOLVpH FKH]DOHV MK QHUHHQIDQWYV

/IRUV GHV GpFOLQDLVRQV GHV DWHOLHUV DX VHLQ GHYV
SURIHVVLRQQHOV GH VDQWp GLIIpUHQWY SV\FKROBJIXH
SOXULGLVFLSOLQDULWpP HVW HQ HIIHW XQ pOpPHQW SULPR!
0DOJUp OYLPSRUWDQWH YDULpWp GHV VSpFLDOLWpPV PpGl
UHQFRQWUpPVY DX FRXUV GHV GpFOLQDLVRQV OHV DWHOLHL
OHV SURIHVVLRQQHO/8R\ZDIUE DQOWPHNKBH GEROODERUDWLRQ\
ELQ{PH WUDGLWLRQQHO ,'( 3KDUPDFLHQ RQW SX rWUH HQ
GpYHORSSHU XQ DWHOLHU PL[WH DYHF OD GLPWpPWLFLHC
SVIFKRORJXH SRXU OH 9,+

1V DWHOLHUV VHPEOHQW pJDOHPHQW GpFOLQDEOHV YHU
UPpOLVDWLRQ j OfRIILFLQH GfHQWUHWLHQV SKDUPDFHXWLT
PN XGLDQW GH 3KDUPDFLH UpDOLVDQW XQ RXWLO GH IRUPD
GY{RIILFLQH SRXU OD UpDOLVDWLRQ GI{HQWUHWLHQV SKDU
'DQV OfLGpH GTXQH WUDQVYHUVDOLWpP YLOQND &{YISRINOWC
OHV RXWLOV HW DWHOLHUV GpYHORSSpV GDQV QRV VpDQI
SHPHW GH FRQFRXULU j KRPRJpQpLVHU OH GLVFRXUV H
LQIHFWLRORJXHV HW SRXUUDLW SHUPHWWUH DX[ SDWLHQ
VXSSRUWYV BXIpOKQWRQWBDQYV VRQ SDUFRXUV GH VRLQV

(QLQ OHV QRXYHOOHV PLVVLRQV GX 3KDUPDFLHQ QRXV D
DFWLRQV GIDFFRPSDJQHPHQW HW GIpGXFDWLRQ GHV SDWL
D/SHFWV DX FRXUV GH QRWUH IRUPDWLRQ LQLWLPOH I
OYDXWRQRPLVDWLRQ GHV SDWLHQWY QRXV DYRQV HQYLVD
GLULJp SHUPHWWDQW GJLQLWLHU OHV SURIHVVLRQQHOV G
(Q IRQFWLRQ GHV REMHFWLIV GH OfJHQVHLJQDQW OHV D!
PWXGLDQWY GH 3KDUPDFLH j OD SUDWLTXH GJHQWUHWL
FROOHFWLIV 'H PrPH VHORQ OYDWHOLHU FKRLVL SDU Of
FRPSpPWHQFHV SpGDJRJLTXHV HW GIDQLPDWLRQ RX GHV

PpGLFDPHOMNQVPHWWUH DX[ SDWLHQWYV

1RXV SRXUULR QM UDXY\IR WRIHI HDVHLIJQHPHQW QH VH OLPLW
%LHQ TXH OJH[HUFLFH GX PpWLHU GH SKDUPDFLHQ QRXV G
GT(73 OH WHPSV SKDUPDFLHQ GpGLp j Of(73 HVW OLPLWp *F
OHV SURJUDPPHV H[LVWDQWYV (Q PLOLHX KRVSLWDOLH!L
PDMRULWDLUHPHQW SRXU DQLPHU OHV DWHOLHUV GpGLpV
OpJLWLPH GYLPDJLQHU OHV IRUPHU DYHF FHW RXWLO



(Q FRQFOXVLRQ DX GHOj GHVGBSIWRRY RBIUND OG W 5 IR RWHA
DQLPDQW OHV VpDQFHV GH SURILOV GH SDWLHQWV FRQF
FRQFHUQDQW OHV OLHX[ GIVMBEXWARLFH YLOOH K{SLWDO

&HSHQGDQW HQYLVDJHU XQH GpFOLQDLVRQ YHUV GIDXW!L
DGDSWDWLRQ GHV DWHOLHUV (Q HIIHW W R»>O/D CSHM W WTHCOH
HQWUHWLHQV SKDUPDFHXWLTXHV /fDWHOLHU SRENMDQW
VXU OH PpWDSODQ QH VHPEOHQW SDV DGDSWpV j OD SUDW
SOXV OHV GXUpHV GHV DWHOLHUV QH VRQW SDV WRXMRXL
PPWKRGHV HPSOR\pHV GDQV QRV DWHOLHUV SHXYHQW rwu
SHUVSHFWLYH SRXUUDLW GYDLOOHXUV IDLUH OJREMHW GT:
H[HPSOH GIDXWUHV RXWLOV FRPPH OHV FDUWHV GH %DU
LQGLYLGXHOOHYV VHUDLHQW XQH SHUVSHFWLYH LQWpUHVVE



Conclusion

/1(73 HVW XQ RXWLO LPSRUWDQW GYDPpOLRUDWLRQ HW GH
H SHUPHWWDQW GILPSOLTXHU GDYDQWDJH OH SDWLHQW
SUHVFULWYV HW HQ DPpOLRUDQW VD TXDOLWp GH YLH

WHQ TXH GHV JXLGHV PpWKRGRORJLTXHV HW UHFRPPDQC
PODERUHU GHV SURJUDPPHV GYT(73 H[LVWHQW OH QRPEUH
GH VDQWp SRXU DQLPHU OH®LWPALRKPFBY GH(7EBORM\BM A HQW \G
HW OD FUpDWLRQ GIfRXWLOV SpGDJRJILTXHV HVW WUQqV FKU]

/D PDMRULWp GHV SURJUDPPHYV Gf(73 FRPSRUWHQW SDUP
PpGRFHQWRXDYRQV GRQF GpFLGp GH FRQFHYRLU SXLV GH |
PpGLFDOHV HW SDUDPpGLFDOHYVY GHV DWHOLHUV WUDQVYH
SRXU WRXWHV OHV SDWKRORJLHV Re XQ WUDLWHPHQW FKUI

/[P WXGH GHV EHVRLQV GHV SDWLHQWYV HW GHV SURIHVVLR(
GDQV XQ SUHPLHU WHPSV TXDWUH REMHFWLIV WUDQVYHU
SXLW BRQFHYRLU OHV DWHOLHUV SpGDJRJLTXHV FRUUHVSRC(

1IRXV DYRQV HQVXLWH pYDOXp OD WUDQVYHUVDOLWp GH Q
GLIIpUHQWY SURJUDPPHV GT(73 OH 9,+ OD JUHIIH UpQDC
&KURQLTXH 7HUPLQDOH &HWWH GpPDUFKH QRXV D SHUPL\
SpGDJRJILTXH j OD SUDWLTXH UpHOOHW MBWHOPEXFBWYRQR
LQWpUHMPHVRXTXLSHY DX[TXHOOHV LOV RQW pWp SUpVH!
SDWKRORJLHY 6HORQ OHV REMHFWLIV SpGDJRJILTXHV HW V
DWHOLHUV SHXW V{DYpUHU QpFHVVDLUH DYDQW GYDUULY
FRQFHUQpPH 7RXWHIRLY DX GHOj GH OD SDWKRORJLH HQ
pJDOHPHQW DYpUpV WUDQVYHUVDX[ HQ WHUPHV GH SURIL
SURIHVVLRQQHOV GH VDQWp DX[TXHOV LOV VIDGUHVVHQW

'H FHWWH GpFOLQDLVRQ DX VHLQ GH GLIIpUHQWHYV SDWKR:
WHPSV OD SRVVLELOLWp GH GpFOLQHU DXVVL OHV DWHOLL
XQLWHWDLUH 1RXV DYRQV FUpp XQ PRGXOH GH IRUPDWLR
S3KDUPDFLH j OD SUDWLTXH GHV HQWUHWHHQM 7SKDUPDFHXW

(Q FRQFOXVLRQ GHV EHVRLQV PDMHXUV H[LVWHQW HQ pGX
AVSRVLWLRQ GHV SURIHVVLRQKYHOW AL HIRL VI WG TR YW HO Y C
GpYHORSSpV RQW SX rWUH DGDSWpV j GLIIpUHQWHYV SDWK
PPGLFDOHY HW SDUDPpPGLEDOHV DX[TXHOV LOV RQW pWp



OfREMHW GH GHX[ SRVWHUV DIILFKpV OH SUHPLHU GDQV >
GH 3KDUPDFLH &OLQLTXH OH VHFRQG GDQV XQ FRQJUQ)\
7TKPpUDSHXWLTXH (XURSpHQQH I1RXV QRXV SRVRQV GpVRUI
RXWLO $ILQ GH PHWWUH XQ WHUPH j OD SHUWH GH WHPS)\
GpYHORSSpV LO VHUDLW MXGLFLHX[ GYLPDJLQHU XQH SOD
SHUVSHFWLYH FKHMHWWHORRXMHGpRXWRGSp SRXU XQH SDWK
HQYLVDJp SRXUUDLW rWUH PLV j GLVSRVLWLRQ GHV SURI
GpPDUFKH GT(73 &HWWH SODWH IRUPH SRXUUDLW SDU H[HI
OfHQWpGLDLUH GHV $56 RIXXGGQLYRMDX, QRWLRQDO SDU OH EL



Tables des illustrations

/ILVWH GHV ILIJXUHYV

YLIXUH JLODOLWpPV GH OJpGXFDWLRQ WKpPUDSHXWLITXH G
YLIXUH 7ULDGH pPRWLRQ FRJQLWLRQ FRPSRUWHPHQW
YLIXUH SWHOLHUV WUDQVYHUVDX[ G (73 FRQFHUQDQW OFT
YLIXUH OpPWKRGHY XWLOLVPHY HW GRFXPHQWY UHRLV DX
YLIXUH ([HPSOHV GH FDUWHYV 3KRWRODQJDJHS UHWHQ?
PPRWLRQV

YU XUH ([HPSOHV GH FDUWMM GKRWRBRXQJIJDIJH[SUHNVVLRQ
WUDLWHPHQW GDQV OD YLH TXRWLGLHQQH

YLIXUH ([HPSOH GH SURGXFWLRQ SRVVLEOH ] QfLVV)
GPFLVLRQQHOOH HW OHV VXSSRUWV YLVXHOV 3KRWR[ODQJD
YLIXUH BWUDWPJLHY pGXFDWLYHY SHUPHWWDQW O DSSU
YLIXUH ([HPSOH GH FDUWHY VLWXDWLRQV FRQGXLWH j
YLIJXUH 6XSSRUW LPDJLHU GLVSRQLEOH SRXU H[SPLTXHL
YLIXUH %DODQFH GPFLVLRQQHOOH

YLIXUH ([HPSOHV GH FDUWHY VLWXDWLRQV DMRXWpHV F
OD VXU FRQWDPLQDWLRQ

YLIJXUH (IWUDLW GX FDUQHW SDWLHQW 9, +

YLIJXUH (IWUDLW GX FDUQHW SDWLHQW 9+&

YLIXUH IDWXUH GH OD SHUVRQQH HQ FKDUJH GH]OD SLU
GLDO\Vp

YLIXUH BURSRUWLRQ GH SDWLHQWY LQWpUHVVpV BDU O
HQ GLDO\WH HW QDWXUH GHVY DWHOLHUV FKRLVLV

YLIJXUH ([HPSOH G RXWLO FUpp SRXU DLGHU ] pWOEOLU
YLIJXUH (YDOXDWLRQ GH OD WUDQVYHUVDOLWp GH|V DWH
YLIXUH (IWUDLW GX JXLGH GH IRUPDWLRQ 9, +




/[LVWH GHV WDEOHDX]|

7DEOHDX , ([SRVLWLRQV DFWHV LQYDVLIV HW PpGLFDP
I[UpTXHQWV (1(,6 UDSSRUW ILQDO

7TEOHDX ,, &RPSpPWHQFHV WUDQVYHUVDOHV | DFETXpPLU SD
7TEOHDX ,,, 2EMHFWLIV GH GLIIpUHQWY SURJUDPPHV|G (73

([HPSOHVY GH TXDWUH pWDEOLVVHPHQWY GH VDQWp
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LOQOGUGXHOV SRXU OD SDWKRORJLH 9,+
7TEOHDX ; 3URSRVLWLRQV G DWWLWXGHYV VRLIJQDQW,

HLJQH

SDWL
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OLQLVWQUH GX WUDYDLO GH O HPSORL HW GH OD VDQWp $!
FROQYHQWLRQ QDWLRQDOH RUJDQLVDQW OHV UDSSRUWV HQWUF
PDODGLH
-RXUQDO 2IILFLHO GH OD 5pSXEOLTXH )UDQoDLVH Qf GX PDL

OLQLVWgqUH GH O HQVHLIJQHPHQW VXSpULHXU HW GH OD UHFFk
PWXGHV HQ YXH GX GLSO{PH Gf(WDW GH GRFWHXU HQ SKDUPDFL
-RXUQDO 2IILFLHO GH OD 5pSXEOLTXH )UDQoDLVH Qf GX DY

,QVWLWXW 1DWLRQDO GH 3UpYHQWLRQ HW G (GXFDWLRQ S
GLVSHQVHU OYpGXFDWLRQ WKpUDSHXWLTXH GX SDWLHQW GDQV
i OTDQQH[H Qf GH OfDUUrwWp GX PDL UHODWLI DX[ FRPSpW
OTpGXFDWLRQ WKpUDSHXWLTXH GX SDWLHQW ,13(6 6DLQW 'HQ
'LVSRQLEOH j OYDGUHVVH KWWS ZZZ LQSHV VDQWH IU )RUPDW
DREW



Annexes

$QQH[HRDUWHY VLWXDWLRQV

$QQH[BODTXRWWHD®HY FOpV FRQFHU QDB WR MW UDLWHPHC
$QQHI[H 30DQ GH SULVH

$QQH 'LDSRUDPD GH SUpVHQWDWLRQ GHY DWHOLHUV HW R}
$QQH[HUDPH GTHQWUHWLHQ VHPL GLULJp
$QQH[MXHVWLRQQDLUH SDWLHQW

$QQH[MLYUHW SDWLHQW 9+&
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Annexe 2 Plaguette « messages clés concernant mon traitement », Triptyque



Annexe 3: Plan de prise
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Annexe5 dE u [ vSE S&ilingé u]

(QWUHWLHQ VHPL GLULJpH GpFOLQDLVRQ GH OfTRX)

PpGLFDPHQW
2EMHFWLI

9 SYUpVHQWHU OTRXWLO JpQpULTXH WUDQVYHUVDO VXU OH WKqgqPH
9 pYDOXHU OD WUDQVYHUVDOLWpP GH OTRXWLO WUDQVYHUVDO GfY
9 GpFOLQHU OTRXWLO SRXU OHV pTXLSHV LQWpUHVVpHYV

(WDW GHV OLHX[ VXU OTH[LVWDQW
3URILOV GH SDWLHQWYV UHQFRQWUpV GDQV YRWUH GLVFLSOLQH

([HPSOH FEREDDQDQWV SDUHQWV FRQMRLQW FRQGLWLRQV VRFLR
HWF

4XHOOHY FODVVHYVY PpGLFDPHQWHXVHYVY VRQW SUHVFULWHY GDQV (

ODQTXH W LO GHV ILFKHV GYLQIRUPDWLRQ SDWLHQWY VRLIQDQWYV
tT QRQ
tT RXL 6L RXL

VXU TXHOV PpGLFDPHQWYV
TXHOOHV LQIRUPDWLRQVY VHUDLHQW VRXKDLWPHYVY " ««««««««««

4XHOV \REQMI FOMHMMYV SPGDJIRILTXHV

([LVWH LO GpMj GHVY DWHOLHUV VXU OH PpGLFDPHQW HQ SODFH "
T QRQ
t RXL 6L RXL FRPPHQW VH GpURXOHQW LOV DFWXHOOHPHQW

,QWHUYHQDQWY QRPEUH SURIHVVLRQ
$WHOLHUTFRRXOHFWLQGtYLGXHO
1RPEUH GIDWHOLHUYV GpGLpV DX PpGLFDPHQW HW GXUpH UHVSF

4XHOV VRQW OHV VXSSRUWV HW RXWLOV j GLVSRVLWLRQ SRXU
'"HVFULSWLI GH OYDQLPDWLRQ
LOWpUrwW SRUWpP | OIRXWLO HW GpFOLQDLVRQ

3DUPL OHV DWHOLHUV SUpVHQWpV TXHOV VRQW FHX[ TXL LQWpUF
tf SWHOLHWPpGLADPHQWY XQH OLVWH GH FRXWWH PDLV DX |
t SWHOBHHQGUH RX QH SDV SUHQGUH PRQ WUDLWHPHQW \
t S WHOORQ® WUDLWHPHQW VYDGDSWH j PD YLH HW SDV OH F
t SWHOKQWUDWLTXH FRPPHQW SUHQGUH PHV PpGLFDPHQW

6L DWHOLHU QRQ FKRLVL TXHOOH HQ HVW OD UDLVRQ "
t ,0 H[LVWH XQ RX GHVY DWHOLHU V VLPLODLUH V GpMj HQ SOD
t 1H FRUUHVSRQG SDV DX DWWHQWHYVY EHVRLQV
t 1H VH SUrWH SDV j OD SDWKRORJLH FRQFHUQPH



Annexe5 dE u [ vSE S&ilingé u]

T $XWUHV L LEUEEUELEKL LK KK KL

'pPFOLQDLVRQ HW PRGLILFDWLRQV j DSSRUWHU

3RXU OYDWHOLHU SUHQGUH RX QH SDV SUHQGUH VRQ WUDLWHF
i MRXWHU

3RXU OTYDWHOLHU GplLQLU OHV FDUWHY VLWWDWKRQVDjLFRGYB
KRPRIJpQpLWp GHV GLVFRXUV HW GplLQLU FHOOHV j DMRXWHU

YRPLVVHPHQW
RXEOL GXQH SULVH PpGLFDPHQWHXVH

GpFDODJH SULVHV VXLYDQWHYV DILQ GH UHYHQLU j OTKHXUH KDELW
LPSRUWDQFH GH SUHQGUH WRXV OHV PpGLFDPHQWY GH OfRUGRQQ
UpJXODULWpP GHV SULVHV JHVWLRQ GHV VWRFNYV

YR\DJH j OTpWUDQJHU VWRFNDJH GDQV OfDYLRQ GRFXPHQWYV j S

GpFDODJH KRUDLUH
ZHHN HQG HW JHVWLRQ GX VWRFN GH PpGLFDPHQW

HITHWYV LQGpVLUDEOHY SHUoXV FRPPH JrQDQW HW DUUrwW GH WUDL
DXWRPpPpGLFDWLRQ

DOLPHQWDWLRQ ERLVVRQV HW PpGLFDPHQWYV

VLWXDWLRQV LPSUpYXHYV

REVHUYDQFH WURXEOHYVY GH OD GpJOXWLWLRQ HQYLVDJHU OHYV '
DLGH j OTREVHUYDQFH SLOXOLHU DLGH SRXU SUHQGUH OHV PpGl

GpVLU GH JURVVHVVH

SUHQGUH VRQ WUDLWHPHQW GHYDQW OHV DXWUHYV
'pILQLU OHV FDUWHY | DMRXWHU

3RXU DWHOLHU GplLQLU OHV PRGDOLWpPV GIDGPLQLVWUDWLRQ ¢

S5HPDUTXHV



Annexe 6 : Questionnaire patient

48(67,211%$,5( $ '(67,1$7,21 '(6 3$7,(176 ',$/<6(6
(78( '(6 % (62,16 '(6 3$7,(176 685 /( 0(',&$0(17
(QTXrWH SUpDODEOH j OD PLVH HQ SODFH GIDWHOLHUV GY((

— <« eil.— fprégarer et/ou Tddministrer vos médicaments ?
Vous-méme
Votre entourage (ex : famille)
Un(e) Infirmier(e) Diplomé(e) T1 —f —
Autre 3 daaaaaaadaadaaaaa
Nous envisageons de créer des ateliers destinés aux patients dialysés concernant leur

traitement. Parmi ces propositions, sélectionnez les 2 ateliers auxquels vous souhaiteriez
participer :

Tt Savoir & quoi servent mes médicaments

Tt 158 "cef” o—" Zte f foe—f%te T— Z1e <o.. GOnnakredeseffets sur'ma—tete—
santé si je ne prends pas mes médicaments.

Tt Savoir gérer mon traitement dans ma vie quotidienne
([ SUHQGUH RX QH SDV SUHQGUH PHVHMpFGLFDPHQWYV OHYV

Tt 6DYRLU FRPPHQW SUHQGUH OHV PpGLFDPHQWYV GH PRQ
([ PpGLFDPHQWY j SUHQGUH SHQGDQW OHV UHSDV j MHX
T

SXWUHY WK g PdHk « « « €« & € K& LK KKK LK KL KK LK KKK K

R R R R R R R A Y R R

R R R R R R R R X R

LK CER COR R SR (AR (R SR (O R (AR (O O (AR R (O (AR (R (R SO (I SO (AR (O (O (O (O SR (O (AR (R (¢
Quelle durée vous parait la plus adaptée pour un atelier ?
T 30 min ih TZ—e ti—ef St—"FRutre 3 4444

Vous préféreriez que ces ateliers se déroulent de maniére :

T Individuelle (entretien avec un professionnel de santé) T
T Collective(avec tT1f ——"%¢ "f—<Feo—s



Annexe 7 : Livret patient Hépatite C




Annexe 7 : Livret patient Hépatite C




Annexe 7 : Livret patient Hépatite C







1f GILGHQWLILFDWLRQ

7.75(

&RQFHSWLRQ GTIDWHOLHUV Sp&e®XRDWDRHY 'WPORQRYN X
(73 VIUWXgPH GX PpGLFDPHQW

"IXQH GpFOLQDLVRQ SRXU GLIIpUHQWHYV SDWKRORJ

GHV pWXGLDQWYV GH 3K D&HWD HQHWUBIDV SHQ W ISKXDH P D

7KqVH VRXWY2EWR BWH
3DU /DXUH $QQH $5128;

5(680(

$X VHLQ GH QRWUH &HQWUH +RVSLW DIDQIHRH QG\H \G KW FD
7KpUDSHXWLTXH GX 3DWLW®WRORJEH B RXWU | GHIKQOSE YU H O H
TXH OHV SDWKRORJLHV HW SWRIQ®Y GAHHEDVWLBEW \WWYKRE B
ORMPGLFDPHQW RQW PWDGCHVLRDILWKYUDSHXWLTXH JH\
TXRWLG2ZH QQH GpYHOR S\SHBHQ RHBIRBAKUR QRSKDJH HW O
OT(ABRQW OLRKWpHEFRQVF GpFROMHGRSSHU XQ RXWLO SpG
WKgPH GX PpGLFDPHQW GpFOLQDEOH SRXU WRXWHV OH
$SUKQH DQDO\WH ELEOLRJUDSKLTXH 7BR QFRI\Q DYM@®Y H M
REMHFXULLRQW SHUPLYVDHHPUWpHIY BYB\WIRILTXHV
1IRXV DHRYWMWDDXp OH FDUDFWqUH WUD QWY BY B e Ko W
SDWKRORBDLBWHIITHKPPRWOWH D OA@MYD BRMH 5pQDOH &KUYE
IRQFWLREMGIHFWLIV S@EBIIRIHVIXHR/QQHOV GHV VSpFLILFL
EHVRLQV GHW pTRREE H WUHMYMGND LYHDW L D EDIS WRMNESM R\ F H V
7RXWRLVDWHOLHUV RQW YQN Y RHTNSTEGHVD DU B RSRV p V
GH FUpHU GHV VpDQFHV LQQRYDQWHYV PRP®QAD PSEEMB
SDWKREBRYLNWDOpY DWHOLHUG p\FHD IMRIDES & YpUHp W R LS/D VO IHH
SURIHVVLRQGQRXON QEHR WERGW P V VH U D HH QWK IRREE DWW HU F
(QILSRXUPSRQGUH DX[ QRXYHOOHV PRXVLBRRMQEN\DIK FO P
GTLQOWWHKEGGBQRKY UPDFSEHOWLTXH GHV HQWU BWIHTBY SK
/D SRXUVXLWH GH QRWUH WWLDY@EHR SRHEHHEIX STRAKR U R/
D X WHLG ¥ D XGVLHKY G T HJ pIUHF® R HV DRIW.IF L Q H

,O VHPEOH HQILQ SULPRUGLDO GDQV XQ FRQWH[WH pFR
OHV GLIIpUHQWY RXWLOV SPG DWR XW XHM IGPMHRRKSHY H
H[HPSOH SDU OfLQWHUPpPGLDDWHH|] GMROQ\H (50 Q WY¥H B M PGID DM

0276 &/(6eGXFDWLRQ 7KpUDSHXWLTXH GX 3IDWLHQW $WHOLHUYV

WKpUDSHXWLTXH )RUPDWLRQ j Of(73

'"LUHFWEHX WK qVH ,QWLWXOp GX ODE 1DWXUH
(PPDQXHOOH %26&+(| 3SWUPDFLH %UDRBRRBV1I®P® ([SPULPHQWDDH
%LEOLRJUDSKLT
%pDWULFH '(025 IDERUDWRLUH GH 3KDU| 7KqgPH
)DEXOWp GH 3KDUPDFLH

7KgPHV +B6FLHQFHV IRQGDPH! ++\JLgQH (QYLURQQHPHQW
+OpGLFDPHQW +$OLPHQWDXNWRIQN LR Q
%LRORJLH +3UDWLTXH SURIHVVLRQQHOOH

C

~
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