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7UDYDLO GH UHFKHUFKH UpDOLVp VRXV OD GLUHFV
% (/*< HW MBMUWLVH GH %pQpGLFWH '( 7+<6(%$(57



© 1DLWUH j SULRUL QYHVW SDV XQ WUL
YLH KXPDLQH (Q UHYDQFKH FH TXL SHXV
GDQV OHVTXHOOHV VH GpURXOH OD QD]
UpVRQQDQFH GDQV OTKLVWRLUH
O\ULDP 6]HMHU SHMR S

JUDQFLQH &DXPHOIHPPIKLAQ
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6RPPDLUH

3UpIDFH

"QVURGRGW

SDUWLMHYV ODLVRQV GH 1DLVVDQFH XQH QRXYHC

DOH VYV

@D@LVVDQFH HW GH OD SDUHQWDOLWp

4XT(VW FH TXYXQH PDLVRQ GH QDLVVDQFH

8Q FROFHSW FRPPXOQ

'HV H[SpULHOQFHV pWUDQJqUHV

(Q $PpULTXH GX 1RUG

(Q (XURSH

(Q $XVWUDOLH

&H TXL D IDYRULVp OfLPSODQWDWLRQ GHV 0D

LVRQ\

JUDQFRSKWRBVpV

/ID SKLORVRSKLH GH OD QDLVVDQFH XO FK

DQJHP

$SUqV OD PpGLFDOLVDWLROQ HW OD WHEF

QLFL)

EDODQFLHU

ERWH[WH LOWHUOQODWLRQDO

‘'HPDOQOGH GHV XVDJHUV

8Q PRXYHPHOW VRFLpWDO

/D PRELOLVDWLRQ GHV XVDJHUV GDQV O

D SpU

1DLVVDOFH

6DJH IHPPYRORWYW G$XBHHVVLRO

5{OH GH OD VDJH IHPPH

(YROXWLROQ GH OD SURIHVVLRQ GH VDJH

IHP P}

VWDWXW GHV VDJHV IHPPHV H[HUoDQW HQ 0D

LVRQ C

SHFROOQODLVVDOQFH GHV ODLVROV GH 1DLVVI

DQFH S

‘'HV VRLOV GH VDOWp SULPDLUH

3ULVH HO BRIMVXH BOFH PDODGLH

8Q PRWONRRIXFKHPHOQW | GRPLFLOH

SDUWLHWXGH

SUpVHQWDWLRQ GH OTHWXGH

2EMHFWLIV

OpWKRGH

&KRL[] GH OD SRSXODWLROQ

&KRL[ GH OD PpWKRGH

/HUUDLOQWEHLIDWLRO

'LIILFXOWpV UHOFROWUpPHYV

SpVXOWDWY GHV HQWUHWLHQV

SRXUTXRLR@DGIHp@ODNAVROQ GH 1DLVVDOFH "

SpSROQGUH | OD GHPDQGH GH OD SRSXOD

WLRQ




| 8QH GpPDUFKH GH VDJHV IHPPHV

| /( &+(0,1(0(17

/H SURMHW HW OH VWDWXW GH OD 0ODLV
/HV TUHLQV OHV GLIILEXOWpV

/HV OHYLHUV OHV VRXWLHOQV

RQ GH

| &DUDFWpPpULVWLTXHY SURSUHV DX[ VDJHYV |

PPHV

GH ODLVRQV GH 1DLVVDOQFH

8OH SKLORVRSKLH

‘'HV VDJHV | HP P HOVSH DLW FGH
6SpPFLILFLWp GHV FROGLWLRQV GH WUDY
‘HV VDJHV IHPPHV HQJDJpHYV

(DLO

8OH IRUPDWLROQO FROWLOXH HW XOQOH SUD

WLTXH

GH OD VFLHOFH

| 3bvvHU OH UHODLV ORUV GHV WUDQVIH

J WV

| &DUDFWpPpULVWLTXHV SURSUHV DX[ IHPPHYV

FRXSO

ODLVROQ GH 1DLVVDOQFH

8OH SRSXODWLROQO W\SLTXH

8QH SRSXODWLRQ DW\SLTXH

| /H ELXMRMOXKG T

$X QLYHDX SURIHVVLROQOQHO FKH] OHV VI
(YROXWLRQ GH OD GHPDOGH GHV IHPPH

DIJHV It
/ FRXS

(YROXWLRQ GHV UDSSRUWV DYHF OHV D

WUHYV

OIREUUHOFH OHV PpGHFLOV J\OpFRORJXHV RH

‘HV UpVXOWDWYV VDWLVIDLVDQWYV
$XWUHV UHPDUTXHVY GHV VDJHV IHPPHV

2EVHUYDWLRQV VXU OH WHUUDLQ

SDUWLHVFXVVLRQ

6\QWKqgVH GH OfpWXGH

AXTHQLOVWHY ODLVRQV GH IDLVVDQFH HQ )UD

80OH ODLVROQ GH 1DLVVDQFH HO JUDQFH" 6D
/ID © QRO KLVWRLUH @2 GHV ODLVROQV GH 1DL
‘'HV ODLVROQV GH 1DLVVDOQFH SRXU " /H (

VW p W

QFH "

UODW
VVDQF
SpEDW

&RPSDUDLVRQ GH OD )UDQFH DYHF OHV\

WUR

SHUVSHFWLYHV

| ‘'HV PRGPORSIODOWDWLRQ GLIIpUHOWHYV HQ

WUH O

ORWHXU GH OD PLVH HQO SODFH GHV 0ODL

VRQV C

(Q ) UDQHMMYBDBHFW pFRORPLTXH TXL UHOUL

QFH O

SODFH GH ODLVRQV GH 1DLVVDOQFH FKH] QRYV

SROLW

| 8QOH H[SpULPHOWDWLRQ "

| /HILVWHOFH GH IUHLQV SKLORVRSK LIDXHAH

Q VGBI

FHY VWUXFWXUHYV SDU OHV SURIHVVLROQHOV

bH OD

| ([HUFHU HO ODLVRQV GH 1DLVVDOFH" 80Q Ol

HQ DY

UJRIHVVLRO GH VDJH IHPPH

8OH pYROXWLROQ SURIHVVLROQOOHOOH X (

FKDQ

SDUWLEXOEFBRIOWXIWGRIQ GH OD SURIHVVLR(

D GH V

3O XVXGIRDQ RP L H

8OH SUDWLTXH PRLOV LOWHUYHOQOWLRQOQ

LVWH




[ "HY ODLVROV GH IDLVVDOFH SRXU TXL "
"HY IHPPHV HW FRXSOHV GHPDOGHXUV
80OH © VPOHFWLRO 2 GHV IHPPHV © | EDV| ULV T>
| /D SUREOPPDWLT X GO WEFER FDBIDOD SURIHVVL
[ GADLVVDOFH
/D OLPLWH GHY FRPSPWHOFHV
TpFHAWMA®H LOIRUPDWLROQ ULJRXUHXVH
PSRUWDQEBHULMOFH SURIHVVLROQOHOOH
"HVY ODLVROV GH IDMAXMOEKRWUB QD UH "
/D ORWIBNWHODOFH
"HY ODLVROQV GH IDLVVDOFH | JUDOGH pFKHOO
"HY pOPPHQWY TXL UHVWHOW | GpILOLU
&RQNQROQ

%LEOLRJUDSKLH
7$%/( (6 057,(5(6
$QA[HV




35()%&(

&HOD IDLW ELHQMYMPPRWREYWNEFH GH ODLVRQV C
FHFL VXLWH j PD UHQFRQWUH DYHF XQH VDJH IHPPF
HOWUHSULVH 2 HIIHFVWXpH W QF ¥IDOLWW H DG W OffRVGREDDW U R
&$/,1 &HQWUH $VVRFLDWLI /RUUDLQ SRXU O ,QQRYD)
DVVRFLDWLRQ GH SDUHQWY HW GH SURIHVVLRQQHOV
&RPPH GH QRPEUHXVIEBYVDUMRFNLDHMMOLROWRXWHQDLW H
FUpDWLRQ GH ODLVRQV GH 1DLVVDQFHV HW SUpV
FRQYLY fR@ VEBHOWH O HWL ©MN R LGHN HVD OH Q W V

D WRXMRXUV VRXKDLWp GHYHQLU VDJH IHPPH H
HW j OD QML RXGRMUAPDLR O WGHV RKYIDM HGHY UHFKHU

OTLQURHIBIDQW VXU OHV ODLVRQV GH QDLVVDQFH |
QM [LVWDLHQW SDV XD YUDQFHH PWLSUPVHQWY FKH] XQ
YRLVLQV HXURGHHRIFHOIBOHWHUUH OD %HOJLTXH OI
$PPULTXWDWYV 8QLV &DQDGD « -H PHTYYRWQDXWILWL Q [
VXL&H JURVVHVVH GHV FRXUV SUpQDWDX[ GHV DFFR
VXLV DSHUoOXH TXH OD VDJH IHPPH SRXYDLW \ H[HUF
TXHOTXH FKRVH GH GLIILFOMHMFHG W HDLF DE DHX CKRRUAS GV

$X FRXUV GC"DOROHFROH GH VDNIlfDHXP P FKDQFH G
IDLUH XGMEWBUNDWLRQ GDQV XQH ODLVRQ GH 1DLVVD
UWMWHUD XQLTXH VXU OH SODQ KXPDLQ XQ OLHQ TXL
HV SURIHVVLRQQH@GX Q®D DXMFRX YPHOULQLHUH GH SUDWLT>
IHPPH &MWOMQFRXUDJp GDQV PRQ GpVLU G¥WXBUHWHKW M
WKqPH

/D VLWXDWLRQ IUDQoDLVH FRQFHUQDQW OD PLVF
VHPEOH QH SDV DYRLU pYROXp GHSXLV PRQ SUHPLH
IUDQODLVHV GH OD UpJLRQ YRQW PrPH DEFFRXEBNBU GD
DFEFXHLO HQ ODLVRQp@WB LMD LOW FQNHSRXU XQH PRVHOC
GHX[ UHSULVHV GDQV XQH ODLVRQ GH 1DLVVDQFH |



XMRXKNGIGDQV XQH EDWDLOOH MXULGLTXH SRXU REW
GFFRXFKHRHGW\ETH ODODGLH GRQW OH FREW pWDLH
PONYPXDP¥GRXFKHPHQW HQ PLOLHX KRVSLWDOLHU IUDQ

-TDDORUV FKRLVL GH SRUWHU XQ UHJDUG VXU OD P
ODLVRQV GH 1DLVVDQFH GDQV OHV SD\V IUDQFRSKRQH
6XLVVH SDU GHV UHFKHUFKHVY HW GHV UHQFRQWUHYV
ODLVRQV GH 1DLVVDQFH DILQ GH GLVFXWHU GH OD ¢
VWUXBWRYVHYRWUH FRQWH[WH IUDQoDLV



Introduction

/D QDLVVDQFH HQ )UDQFH D FRQQX GH JUDQGV EF
GHUQLHUI X®BRUVSUQV GH GHV DFFRXFKHPHQWV VH
GRPLFLOH > @ VOHVRQWPPBVVLYHPHQW GLULJpHV YH
KRWSROLHUV GgV OHV DQQpHYV O BX WINA\E RUWGH\K QR QF
HOWIHQWHQWLRQ DFWLYH GHV SURIHVVLRQQHOV HQ S|
PPpGLFDOLVDWLRQ FURLVYRBINH IGpWODK V@ DEH MDpEGHH. U H
REVWpW GEHKDOOHQWMU OD VpFXULWRPESR X FKGH HOPWI S R X
GLPLQXHU OD PRUWDOLWp SpULQDWDOH &HSHQGDQW
DYRLU HQWUDLQp OD FRQVLGPUDWLRQ DX VHFRQG SO
OD JURVVHVVH HW WHQG j XQH GpVKXP D QLXANM ICRQ
QDLVVDQFH

'"HSXLV SOXVLHXUV DQQpHV QRXV REVHUYRQV XOQ
GHOOXVWOB §&DAPW RFQEAWIDRIGWY UHYHQGLTXDQW OHX
QDLVVDQFHUHVSHFW GH OD SK\WLRORJLH XQ DFFRPSI
FKRL[ GX OLHX GH QDLVVDQFH
/IHV FRQVpTXHQFHY GH OD PpGLFDOLVDWLRQ GH OD QEC
SpULQDWDOH TGPHUIWRBKDUOPN FRQGLWLRQV GH OD C
DOWHUQDWLYHYV VRQW DORUV HQYLVDJpHV 3DUPL HOC

&HOD IDGAQSOXNMHOQEHY HQ UISDPBHPHGWDWLRQ C
VWUXFWXUHV D p@pLERQRQFEH WRYYDUG .28EWDN VI

FKDUJp GH OPRVDXGWREMIRKIBG T DXFXQH ODLVEE YoH QLD L\
MRXU HQ )UDQFH HW GH QRPEUHX[ SURMHWY ORFDX]
LQWHUURJHU VXU OHV IUHLQV j OD PLVH HQ SODFH GH

$ OWMUDQJHU GHV ODLVRQV GH 1DLVVDQFH RQW p
SUHXYHV IRQFWLRQQHQW HW VH GpYHORSSHQW 1RXV
SDUWLFXOLqQUHPHQW j WURLV SD\V IUDQFRSKRQHV O
DGRSWp FHV VWUXFWXUHV 6RXV TXHOOHV PRGDOLWQp\
MROWY FHV SD\V" 4XHOV RQW pWp OHV IUHLQV OHV G



4XHOOHV FRPSDUDLVRQV SRXYRQV QRXV IDLUH DYHF
QRXQNBLUHW GWXDAMIVRQYV pWUDQJqUHYV

(Q SUHPLgQUH SDUWLH QRXV SUPpVHQWHURQV OH FF
IWRQV XQ UDSLGH ©OW DRBEOMNYWLRHX G B GW W DV BIXIF WW U
PRQWUHURQV HQVXLWH OH FRQWH[WH IDYRULVDQW O
QRWDPPHQW HQ QRXV WRXUQDQW YHUV OHV SD\V IUDC

/D VHFRQGH SDUWLH VHUD FRQVDFUpH DX[ HQWUF
UHVSRQVDEOHV GH ODLVRQV GH 1DLVVDQFH GDQV FHV
QRXV IHUD FRQQDLWUH OHV PRGDQKWXW \H DO PLLWHD
OHV IUHLQV OHV OHYLHUV OHV IDFWHXUV HVVHQWLF
GX SRLQW GH YXH GHV SUHPLHUV SURIHVVLRQQHOV FR

(QILQ HQ WURLVLQGPH SE®QHTRRXVSRMXHOVXIRURQN
1DLVVDQFH WDUGHQW j YRLU OH MRXU HQ )UDQFH HW
SULVH GH FRQQDLVVDQFH GX FRQWH[WH IUDQoDLV F
IUDQFRSKRQHV



$EUPYLDWLRQV

$$' $FFRXFKHPHQW j GRPLFLOH

$16)/ $VVRFLDWLRQ 1DWLRQDOH GHV 6DJHV )HPPHV /L
&$52 &0XE G $QHVWKpVLH 5pDQLPDWLRQ HQ 2EVWpWU
&$66) &ROOHFWLI $VVRFLDWLI HW 6\QGLFDO GHV 6DJHV
&,$1(&ROOHFWLI ,QWHUDVVRFLDWLI $XWRXU GH OD 1D
&/6& &HQWUH /RFDO GH 6HUYLFHV &RPPXQDXWDLUHYV
&1$0 &DLVVHOHMENRQDQFH ODODGLH

&1*2) &ROOQJH 1DWLRQDO GHV *\QpFRORJXHV 2EVWpW
&126) &RQVHL@® IGMGRGDGHY 6DJHV )HPPHYV

&16) &ROO0qJH 1BWIRQDBPEHW

&666&HQWUH GH 6DQWp HW GH 6HUYLFHV 6RFLDX]

""$66 'LUHFWLRQ 'pSDUWHPHQWDOH GHV $IIDLUHV 6DQ
'+26 'LUHFWQR®SEMW D OWL GBI MDWLRQ GHV 6RLQV
(*1 (WDWYV *pQpUDX[ GH OD 1DLVVDQFH

)66) )pGPUDWLRQ VXLVVH GHV VDJHV IHPPHV

+$6 +DXWH DXWRULWp GH 6DQWp

206 2UJDQLVDWLRQ PRQGLDOH GH OD VDQWp

1*$3 1RPHQFODWXUH *pQpUDOH GHV $FWHV 3URIHVVLF
6)$5 6RFLpWp IGRRIYMKM/LH HW GH UpDQLPDWLRQ

6), 6DJH IHPPH LQGPSHQGDQWH

81%) 8QLRQ 1DWLRQDOH GHV $VVRFLDWLRQV )DPLOLDC



Partie 1 : Les Maisons deNaissance: une
QRXYHOOH VadtueX #feviaxalddariee et

de la parentalite
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'HSXLV GHWBRQREWHUYRQV GDQV GH QRPEUHX][ S
GpYHORBWMHPNWMHUQDWLYHV j OD QDLVVDQFH FODVVLTX]
FHQWUHV GH QDLVVDQFH \OBWMFRXIPKRHPWH GW R BRWVVYB L
SRVVLELOLWp DX[ VDJE&W HNPEFOH UQGHISH SODWHD X[ W
/H FRQFHSW GH ODLVRV®HSDIVL Q\RXQUFNDX FIDW FXHD
LQYHQWLRQ IUDQoDLVH 'H QRPEUHX[ SD\V RQW SHUPL
JUDQFH FHSHQGDQWO THREMEN SRIGWM HVW FRWUIDHXU PLVH

8Q FRQFHSW FRPPXQ

8QH ODLVRQ GH 1DLVVDQFH FTHVW « > @ > @ > @

«GHV SHUVRQQHV TXL FROODERUHQW SRXU TX XQ
XQHQYLURQQHPHQW FKDOHXUHX[ HW VpEXULWDLUH
QDLVVDQFH GH IDoRQ DXWRQRPH HW DFWLYH HQ SUpVI
HW GpVLUHQW XQ DFFRPSDJQHPHQW GBQG®ML PQWpV V'BIC
SURIHVVLRQQHO OH V OHV VDJHV IHPPHV TXL FRQIRU
MSDFLWp j DFFRXFKHU SDU HOOHV PrPHV HW TXL VDY
DYHF OHXUV FRPSpWHQFHV WHFKQLTXHV HW WUDY
SURIHVVLRQQHOV GHROQWVSPUGBDWDIONLW@HY VSpFLILT.
TXL VRQW IRUPpV HW HQFDGUpPVY HQ YXH GH SURGLJXH!
GDQV OD SpULRGH SRVW DFFRXFKHPHQW

XQH SKLORVYRPKQWLGqUH OD JURVVHVVH HW O
PYPQHPHQWYV SK\VLRORJLTXHV QDWXUHOV GRQW FKD
FRPSpWHQFHV SRXU OHV PHQHU j ELHQ

/H VRXWLHQ DSSRUWp DX VHLQ GH OD ODLVRQ Gl
IHPPH j YLYUH VD JURVVHVVH HQ KDUPRQLH DYHF VRQ
OD QDLVVDQFH



/IHV VDJHV IHPPHYV SDEH [ DHXW S@® DFHFRPSDJQHC
O DFFRXFKHPHQW O DLGHQW ORUVTX HOOH OH GHPDC
GH OD QDLVVDQFH O H[LJH

XQ BKHPDR® VHQW SUHVTXH FRPPH FKH] VRL 8¢
SHWLW WHQX SDU GHV VDJHV IHPPHV HW VDQV DXWU
FHOPWBYVWLQFW GX GRPLFLOH HW GX FHQWUH KRVSL\
SRFKH GH FH GHUQLHU HW IDLVDQW SDUWLH GX UpVt!
VPFXULWp HW SURWpPJpH SHQGDQW OD QDLVVDQFH GH

8QH GpFRUDWLRQ IDLWH DYHF JREW SDUIRLV PrP]
VH GpPWHQGUH HW GHV DGMXYDQWV XWLOHV SRXU C
WDERGWAHAMR XFKHPHQW EDOORQ FRXVVLQV « IRUPH
GPpURXOHPHQW VHUHLQ GH OD QDLVVDQFH /D IHPPH ¢
GpSODFHU OLEUHPHQW GDQV VHV SURSUHV KDELWV
DPL HV HW VHV HQIDQWV VRQW OHV ELHQYHQXV

&THMW DXVVL X@® HREUR LGR @BIRW FEHVQ RBH GR XU O
VRLQV GX QFOMHDXWEPHQW OH GAOF¥BHRRSDSRHRBQW H
SHUVRQQPMMAVXQ &OLHX FRPPXQDXWDLUH Rs OHV SD
UHQFRQWUHQW PpFKDQJHQW VH VHQWHQW PRLQV VH
KRPW®PY FRXSOHV SDUHQWV IXWXUV SOEEHYW VFH W L IHDX
VHV SUHVWDWLRQV XQH FHUWDLQH VpFXULWp pPRWLF

&HWWH LQVWDOODWLRQ HVW SUpYXH SRXU DFFXHI
SDU DQQpH DILQ GH OXL FRQVHUYHU XQ FDUDFWQqUH L

XQH SDUWLH LQWpJUD QWXL XV XWMqR & HG B FWLQR
FURLVVDQWH /HV VDJHV IHPPHV GH ODLVRQV GH 1D
DFFRPSDJQHPHQW JOREDO HQ SUHQDQW HQ FRPSWH
SV\FKLTXH HW VRPDWLGEKSIWGEIR LRKDOF XGM BRIRSEpWHQFHYV
OFBRXFKHPHQW TXH GODAD QW UHDDMWLRIQ DVVRFLDQW
VDJH IHPPH UplpUHQWH SHQGDQW O H BBRRKOHPHIW H
SRVW SDUWXP DVVXUDQW DLQVL OD © FRQWLQXLWp ¢
ULVWDO)REVWpWULFDX[ HW OD UHVSRQVDELOLVDWLRQ Gt
OHXUV IDPLOOHV & HVW XQ DSSRUW HVVHQWLHO j XQl
GHV IDPLOOHV



'"HV H[SPULHQFHV pWUDQJqUHYV

(Q $PPULTXH GX 1RUG

$SX[ (WDWYV 8QLYV

'DQV OHV DQQpHYV GH QRPEUHXVB¥BRRPKINPp\QE
HQ PLOLHX KRVSLWDOLHU H@MXW WRWD R SPLVRIQV] BRKKH
PRXYHRHIGWRXFKHPHQWY j GRPLFLOH QRQ DVVLVWpV
rWUH HQIWLDDUQ GH SHUPHWWUH DX[ IHPPHV HQFHLQ!
QDLVVDQFH GN® GMKREWOLVVHPHQW KR VISVSWDJO GHIY  \HIY +
IHPPHV TXDOLILpHVY HW GDQV OH SOXV JUDQG UHVSH
SK\VLR O R JLHYWHIQXWA R Q WP [C3[MAVDG-HH P GLEDPHQW

&THMW HQ i 1THZ 4RUNQWXBDV SUHPLqQUH ODLVRQ
TXDOLILpHIWGHH WWDQGLQJ 2ELOWKLVW HR@GIHH GDQV
ODQKDWWDQ SDU 5XWK /XELF VDJH IHPPREDMNWXHFSR G
REW EDUR ULEHXWLHROW XUH HW OH ILQDQFHPHQW GH FlI
SUHXYHV HW TXL SHUGXUH 0DRW GNEDUHGG B X NI P X EOLDFL V |
1DLVVDQRHWMERQY TXDUWLHU WUQV SDXYUH GH 1HZ <|
OV GHV IHPPHV DPpULFDLQHV WUQV GpIDYRRLVpH\
IRQGDWULFH H\Q I{SMMDRFGRQW B VWIR QDOH GHV ODLVRQV
jOBRTXH GX NRPLEBADO $VVRFLDWLRQ RIO®KLEQERRUL
OH GpYHORSSHPHQW GHV ODLVRQV GH 1DLVVDQFH > @

2QFRPSWMRXXNIGIDX[ (WDWV]SQEMQINOXMQKE GH 0DL)\
1DLVVDQFH © %LUWK &HQWHUV @ (W OD SOXSDUW GH\
GX VXIGHV IHPPHV GDQV FHV VWUXFWXUHV
/JHV ODLVRQV GH 1DLVVDQFH VRQW UHFRQQXHV FRPP]
FRPPH pWDQW VpFXULWDLUH HW SHpWX®MW BQQWOG piHI &
1HZ (QJODQG -RXUQDO RI OH@®LFLYDWLH U GDQV XQ
FROQWEBRXFKHPHQW j GRPLFLOH OH FROOQJH GHV J\Qg
$&2* UpLWQUH VD FRQILDQFH HQ FH W\SH GH VWUXFWX
/HV ODLVRQV GH 1DLVVDQFH&RRPM DEFQ pRUWWKW $BEL
%LUWK &&ASIMEH UMW UH JUR XHS§HWUDRDWQHBYVRFLDWLRQ RI
$$% &



$X A4XpEHF
$X 4XpEHF OHV ODLVRQV GH 1DLVVDQFHV VH VRQ

SLORWIBH QMLYDJHU OD OpJDOLVDWLRQ GH OD SURIH\
WUDQVLWRLUHY FRQVWLWXDLHQW OH FRPSURPLV SRV
KRVSLWDOLHU HW FHOOHV GHV VDJHV IHPPHV TXL DYI
HILVWDQW j OD GHPDQGH OHVWEGXISOIMHDWLRQDOH DGF
FRQFHUQDQW OD SUDWLTXH GHV VDJHV IHPPHV j WLW
1IDLVVDQFHV VH VRQW LPSODQWpHV DX 4XpEHE (Q
OpJDOLVpPpHOY®DWHBW|LRQ SRVLWLYH GH OHXU SUDWL
OTKRRYDWLRQ GHV QDLVVDQFHV > @ MWRKIDGHSHDMHP
QRPEUHXVHV DX 4XpEHF XQH FHQWDLQH HW H[HUFHC
1DLVVDQFH DYHEF WRX\GHIRLAW RBUSBRXVYELOMW pDFFER X
FOLHQWH j G RMISEMOHORWKL j HDXF EPWD pIXOLSHO®WHD X WHF
$FWXHOOHPHQW LO H[LVWH ODLVRQV GH 1DLVVI
GH PDQLqQUH DXWRQRPH HW IRQW SDUWLH GX V\VWqPH
OH JRXYHUQHPHQW GDQV VD © SROLWLTXH FREKWBINULQL
GN¥QH GL]DLQH GH QRXYHOOHV ODLVRQV GH 1DLVVDQEF
OTREMH pWDQW TXH GHV QDLVVDQFHV VRLHQW DFF

ODLVRQ GH 1®MLVVD QF @

(Q (XURSH

Mp& GH FHV QRXYHOOHV VWUXFWXUHY BRBUGH H¢
DFFXHLOOL SDIWOB BXLOYNH HW O

(Q 6XLOWHSUHPLQUH ODLVRQYGH 1HDQVVDQ FHQVER X |
FRXUV GHV DQQpHYV SDUDOOQOHPHQW j OD IHUPHV
ODLVRQV GH 1DLVVDQFH VH GpYHORSSHQW GDQV OH
DXMRXXGHW DFFXHLOOHQW SOXV GH Q D LW WDRUFgHWH F
OT$SV\DRFLRQ 6XLVVH GHV 0DQ ¥R Q&M+ GHN HD IHWWIH@AW H L
GHU *HEXUWWFKIXVHYGMFBEWLRQ SRIX BIFGIOQWHW B> @



(Q $OOHRRDIDUHR X S H \CTH. QUASIVAOEEV K VOXQ \WHDIW YV 8 QL
PODERUH XQXRQIFIHVRY GH 1DLVVDQFH LQGPpSHQGDQWI
FOLQLTXH /D SUHPLqUH ODLVRQ GH 1DLVVDQFH DOOHF

GpEXW GHV DQQpHV OHV GHPD @HHVXEALDD BN QOD LOA
1DLVVDQFH FH TXL DPqQH j SURPRXYRLU OHXU SKLOF
GpYHORSSHPHQW '"HSXLV DSUgqV TXH GHV SDUHQV

DX[ DVVXUDQFHV GH VDQWp OHV IUDLV GDQV OHV 0D
> @ $XAWRKWRXV SRXYRQMIORPBSMHUDEQVGH ODLVRQ
HQ $OOHPOHQMRL[DQWDLQH HVXVUpNHDRXB P HDXD\DHEL G H3
1DLVVOGMHZHUN GHU *HEB®UWVKIXVHU

8QUPVHDX HXURSpPHQ GHV ODLVRQV GH 1DLVVDQFH
(XURSHDVW FUpp HQ OHV PHPE WS QR QGHW BIX UWR ¢
IDLVVOETFHHPDJIQH HW GH 6XLVVH /H UpVHDX pWDLW G
OHV ODLVRQV GH 1DLVVDQFH HQ (XURSH ,0 D pWDEOL
1DLVVDQFH
. ©/D ODLVRQ GH 1DLVVDQFH HVW XQH LQVWLWXWLRQ
IHPPHV VRQW FRQVLGpUpHY FRPPH UHVSRQVDEOHV HW
- /D ODLVRQ GH 1DLVVDQFH IRQFWLRQQH HQ UpVHDX D"
SXEOLTXH & HVW XQ pWDEOLVVHPHQW GH VRLQV D\
SpPGLDWULTXHV HW QpRQDWDOV G XQ K{SLWDO RX G X
- /D ODLVRQ GH 1DLVVDQFH HVW XQH LQVWLWXWLRQ D>
KRVSLWDOLQUHV RX FOLQLTXHV GDQV OD PHVXUH R« X
IHPPHV \ HVW SUDWLTXp SDU GHV VDJHV IHPPHV GDQV
- /D GLUHFWLRQ REVWpWULFDOH GH OD ODLVRQ GH 1DLYV
GHVDJHV IHPPHYV
/H FKRL[ G LPSODQWHU XQH ODLVRQ GH 1DLVVDQFH DXWRQ
OD YRORQWp GH PHWWUH HQ SODFH XQH VWUXFWXUH Up
IDPLOOHY GIpYLWHU OHV LQIHFWLRQV QRVRFRPLDOHV C
FKDOHXUHX[ HW FRQYLYLDO FHQWUp VXU OD VDQWp HW QR
XQH SHWLWH VWUXFWXUH UpDOLVDQW DX PD[LPXP DFFR)
FKLIIUH XQH VHFRQGH ODLVRQ>GHP1DLVVDQFH HVW RXYHUW
30XVLHXUV SD\V (XURSPHQV RQW UHMRLGMWXEH Up
$OOHPDJQH 6XLAVMH G WollIHVKBIJQH )JUDQFH ,WDOLH



(Q ,\WDODHSUHPLqUH ODLVRQ GH 1DfMWD GPN D/ LV |
ODWHUQLW] /D ODDP/DMW\RBDGH (LD 9RL\W HD®WW v XEFqGH

j/D FDVD GHO/VEDXIRWRE UBISUqQY OD 6HFRQGH *XHUL
GIFFXHLOOLU OHV IHPPHV HQFHLQWR\W \WWQMQM \D FEBY
WRXV OHV> FRBBXMBEWL TXDWUH O0DLVR®D VE®H GID ) B WIHYK,
RITUHQW OHXUV WHW@LFHVY HQ ,WDOLH

(Q $XWWIFKHJHPLqQUH ODLVRQ GH 1DLVVDQFH VL
9LHQQH j 1XVVGRUI D pWp IRQGpPH HQ SDQNSQWpGH
SX VH UDWWDFKHU DX 5pVHDX (XURSpHQ BHNWQMXYRQV
XQH VWUXFWXUH LQGPSHQGDQWH OHV VDJIHV IHPPF
J\QpFRORJXHV REVW pOpW DRELGHLQAY HD X F\IBL Q(GHBUH GCH G R Q F V
HQ FDU HOOH QHG®»QWDLWUDIW BLHUBRELWLTXH (O
QDLVVBQ®HV
$XMBNXL VHSW ODLVRQVHGMNU\WH{BOWVFHYEBIPHQW JpUpt
VDJHV IHPPHV VRQW DFFHVVLEOHV HQ $XWULFKH > @

(Q *UDQGH %OHWDUMMHWRQV GH 1DLWWDMAFMROVEL!
GPYHORSSpPHV VXLWH j XQ U D SSSKROUQN LRLIQ & K W @ E HOWHKQ:
OHV 1DLVVDQFHV TXL SURSRVH XQH UpRUJDQLVDWLR
HQ FRQVLGPUDWLRQ OD YROR QW ¥ WH®/H M S \TR{LHAM VGR:
HQ OHXU DVVXUDQW GHV VRLQV HIILFDFHV > @

/D SOXSDUW GH FHV ODLVRQV GH 1DLVNYQFM VR
K{SLWDO PDLV LO H[LVWH GHV K{SLWDX[ D\DQW XQH X
OHXU pWDEOLVVHPHQW j FRWp GH OHXU XQLWp FRQYH

(Q %HOJOAXHODLVRQV GH 1DLVVDDEBXW W VR@W K
&IHMW HQVEWH j XQH GHPDGBFHFRYRKWPBIQWN Y [RBPLLFLO
OD SUHPLQUH ODLVRQ GH 1DIINWDGHHOBQ R R YIOFRIQL HW H G
9LVpH ODWRQ VDJH IHPPH SURFKH GH O BEXKMMWBINLWBHJF
IHPPHV EHOJHV FUPHQW j OHXU WRXU GHV ODLVRQ GH
DX 4XpEHF HQ 6XLVVH RX HQ $UDHPBIIQGH S DU SRIDWHLL
IRQFWLRQQHPHQW GD@V FHV VWUXFWXUHYV



$SXMBEXL OD %HOJLTXH FRPSWH 8QDGERRRFNH@K 1D [pWD
SDOT8Q8BRIHVVLRQQHOOH GHV $FFRXFKKXN®RVPEH %H
OBIQLRQ 3URIHVVLRQQHOOH GHV 6DJHV |HBRISYWE HOH H.
GpILQLWLRQ GHV ODLVRQV GH 1DLVVDQFH

(Q $XVWUDOLH

/HV SUHPLQUHV ODLVRQV GHUNDDSBDQ DH VOV PhQ WWHKQ
GDQV OHV DQQpHYV GDQV OH EXW ®HFKHPLQLY HK@W
XQ FHQWUH KRVSLWDOLHU HW OH GRPLFLOH (OOHV G|
HW IRQW GpVRUPDLVY SDUWLH LQWpPJUDQWH GX V\VWq
1DLVVDQFH SHXYHQW rWUH UDWWDFKpHVY j XQ VHUYL]
OWDEOLVVHPHQW GEXHBOWDRQIBWXBRQOD ODWHUQLWYp
ODWBLW\ $FWLRQ 30DQ HQ OH JRXYHUQHPHQW DX
GHV XVDJH U VODXJFPO-IADIMWLRQ GX QRPEUH GH FHV VW
1DLVVDQFH GRLYHQW SRXYRLU UHMRLQGUH XQ K{SLWEL
VXSPULHXU j FHX[ REVHUY pH[I$SQ L(TKXUIRGW B D UVOMPH FD W\
W H U U L WMIRARQMIRBHOOD SRSXODWLRQ GDQV FHUWDLQHYV
(QYLURQV GHV IHPPHV DXVWUDOLHQQHV DFFRXFEKE
1DLVVD QAfLV,WH SDV HQFRUH GH GpILQLWLRQ VQNVDQGI
$XVWUDOLH HW XQH pWXGH SDUXH HQ D PRQWUp
SKLORWR\S OIHKUV FDUDFWpPULVWLTXHY @R XU OHV SUHV

$LQVL OHV ODLVRQV GH 1DLVVDQFH WHQGHQW
GPpHYORSSpV QRWDPPHQW GHV SD\V YRLVLQV GH OD )L
IRUPH PDLV JDUGHQW OD PrPH SKLORVRSKLH 9R\R(
LPSODQWDWLRQ HQ QRXV WRXUQDQW SDUWLFXOLqUH
AXpEHF OD %HOJLTXH HW OD 6XLVVH
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/ID SKLORVRSKLH GH OD QDLVVDQFH
PHQWDOLWDp

$SUqV OD PpGLFDOLVDWLRQ HW OD WHFKQLFLVDW
UHWRXU GH EDODQFLHU

/HV pYROXWLRQV OLpHV j OD QDLVMBHFEGLR QW LpyF
RQWPULWDEOHPHQW FKESQIMK 8 Q GHW E¢HWDHD B F L

&IHMW DX VHXLO GX :;4PH WVRBPPCHFIT®HVDWLRQ GH C
(OOH HVW SULQFLSDOHPHQW PDUTXpH SDU GHX[ JU
VEHQWLILTXHV TXL SHUPHWWHQW GHV SURJUQV ELRF
PRUWDOLWpP PDWHUQHOOH HW LQIDQWLOH PDLV DXVV
GOEPRXFKHPHQW > @
.-DGLV OD PLVH DX PRQGH pWDLW XQ pYp@HEYW GX L
IR\HU | D PIf®RXE K HP HQD LpWD B\ VFOXVLYH GHV IHPPHV
RX PDWURQHV IDLVDQW DSSHOOH DX PpGHFLQ R
ODHDQWHPHQW VH SUpVHQWDLW FB®O®NKVSURED@G R DWH. A
PLVH HQ °XYUH G D Q3N RFHR XFKRHPHHOAMX Y GDQV OH EXW ¢
PRUWDOLWpP \ pWDQW DVVRFLp D QpFHVVLWp VRQ WUI
WHFKQRORJLH VH WO RKDSH W RMEKDGERXHLO GHV JUI
YLFWLPHV VRFLDOHV OLHX GH SWDEHKUXR HPOW D W XY L

(WD®RWQ QpH OD KDXWH YDOHXO RN REGIOQLW KR HIDAWW U
FRQVWLWXH XQ ERXOHYHUVHPHQ®Y SPRIDIKYS L B0 )XV HW
PDWHUQLWpP OLHX[ DQRQ\PHV HW DV BSMOLIMPX[ DOD P QDL
SHUVRQQDOLWpP HW OYDXVERYRMW QBGLWKEXWOBY G
QDLVVDQBEKKKID XMR X



'qV ORUV QRXV FRQVWDWRIW >GHH IBRR UjD LLQV
SULRULWDLUHPHQW j GHV QRUPHV IL[pHV SDU OHV
KRVSLWDOLQUHV DLQVL TXH GHV SUDWLTXHV JpQpUD
HQYDKLVVDQWHY YRLUH PrPH LDWURJgQHV HW FR
DFFRXFKHPHQWY FRQVLGpUpYV FRPPH SK\VLRORMLTXHV
PRGGOH SURGXFWLYLVWH HW VWDQGDUGLVp GH OD QD
WUDYDLO HW GRQF OD GXUpH GX VpMRXD BGHMWWIHP® HD\F\
GXWUDYDLO D UHQGX O DFFRXFKHPHQW EHDXFRXS SO
IHPPHVY HW SRXU \ UHPpGLHU QRXV DYRQV JpQpUD
SULYLOpPJLDQW XQH VROXWLRQ WHFKQLTXH HW SKDUP|
VHDLVDQW SDU GHV PDFKLQHV WHO OH PRQLWRULQJ
UHOLpVY HQ FHQWUDOLVDWLRQV VXU GHV pFUDQV GH F
SURIHVVGRQBHIOWVHQFH SUHVTXH FRQVWDQWH DXSUc
QDLVVDQFH

'DQV FHWWH DSSURSULDWLRQ SURJUHVVLYH HW T
OTXGHV H[SPULHQFHV KXPDLQHV OHV SOXV IRQGDPHQ
TXH OHV SURJUqV HQ REVWpPpWULTXH RQW WH§OWE CS@AH
XQH PDODGLH 2 X@HGD LQHHID IOM VHQW L P HGMD ® IF WEHH T KX)
SRWHQWLHOOHPHQW G DYHRIDWHX @8R M X UHD SFiWU R RV \0O Q

/ID VFLHQFH D SHUPLVY OD FRPSUpKHQVLRQ GX FRU
GX I°WKMV SBJRFHVVXV PLV HQ MHX[ @FRBRX FKH POHQ WU |
PpPGLFDOLVDWLRQ GH OD QDLVVDQFH D GH EHOOHV YL
PRUWHOOHY LQIHFWLRQV SRVW QDWDOHV DSUqV OD

PHVLQFOH DLQVL TXH OH GHYHQLU VRPEUH GHV QI
ORQJXHV HW @®pUDBEHPHOWOPBOLRUp OD SULVH HQ FK
HQ FRQWUH SDUWLH FWOE®LHXYSBXWDHQMHW VD QFH OH
GX FRUSV PpGLFDO GH WUDQVIRUPHU OTKHXUHX[ pY
WHFKQ@LIX® $LQVL OHV UHSUpVHQWDWLRQV TXL OH
QRXV GpFRXYUYRIMH KMAE E®YV VDQV GRPPDJHV &RQVYV
&V FRPOWIWLTXH VH SHQFKHQW VXU OD QDLVVDQFH

EHWWH FROWFIHFSWEREAFBERXFKHPHQW TX©OOWEAa YW
VXUYHLOWpEH OD V\VWORHN.VBDMPHRW BpHGLFDO HW GH
GHYHQX TXDVLPHQQMVREGDM WRXODHPHQW SUpYHQWL"
SRVVLELOLWpPV SDWKRJgQHV GH WRXWH QDLVVDQFH



GRPLQDQWH HW GMWRMW DYNKRPFHKHPHQW QH SHXW rW
SK\WLRORJLTXH TXH ORUVTXH OD IHPPH HW VRQ HQ
PDWHUS L@ p

$LQVL ORUV GH FHW pYpQHPHQW OHV IHPPHYV
FRPSpWHQFHV TXDQW j OD PLVH DX PRQGH GH OHXU
DXMWVLGLHXVHPHQW UHPLVHV HQ FDXVH

/HV VDJHV IHPPHV VH YRLHQW HOOHV DXVVL SD
WHFKQLFLVDWLRQ YLYUH XQ FKDQJHPHQW GDQV OH:
IUXVWUDWLRQ SURIHVYIR @ @ GOIHWRRWR @HWX\WHH A QQR
G DPHQXLVHU OD IRQFWLRQ G DVVLVWDQFH SV\FKROR
TXL pWDLW WUDGLWLRQQHOOHPHQW GpYROXH DX[ VD.
TX HOOHV DYDLHQW SX GpYHORSSHU OH \RJD OD VRSE
FDSDEEBAWHUYDWU L FOWPOL GHT®E SBUWXULHQWH

$ O TKWH D F WQMHOMD 1S D NV GEX® VWAMRRX U HQ DUULQUH H(
WRWDOHPHQWOEM HD HMAMD @GAHH SURSRVHU XQH PpGLFD
GLPLQXVOUYX@WISMLRQ DEXVLYH HW QRQ MXVWLILpH GH
DORUV GHV pYROXWLRQV GHV PHQWDOLWpPVY FRQFHUQT
X QLYHDX LQWHUQDWLRQDO GDQV OHV SD\V GpYHORS:

&RQWH[WH LOQWHUQDWLRQDO

&HV GHUQLqUHW @FFWHIDPQUWHWVGH OD SpULQDWDOLWpP
SUREOpPDWLTXH GH OD PpGLFDOLVDWLRQ GH OD QDLV

/06 VH WRXUQDQW YHUV OH VXMHW D PLV HQ SC
RQW OH UDSSRUW © /HV VRLQV OLpV | XQ3DF@®RMNVWHP
SDUXW HQ 0O DQ QREREHVLIXM LUUpIOpFKLH GH
G LOQOWHUYHQWLRQV LQXWLOHV LQRSSRUWXQHV LQD
LQVXIILVDPPHQW pYDOXpHV HVW XQ ULVTXH TXH SU
G DPpOLRUHU OHV VHUWWLFBY\VG/H FCHVHUBERMPD QG D W L
SUDWLTXHV OLpHV DX[ DFFRXFKHPHQWY QRUPDX[ HQ
GLVSRQLEOH HQ DQQHI[H



$ SUDWLTXHV G XQH XWLOLWp DYpUpH HW GHYDQW rWUH
% SUDWLTXHV j O pYLGHQFH QXLVLEOHYV RX LQHIILFDFHYV
& 3UDWLTXHV VXU OHVTXHOOHV RQ QH GLVSRVH SDV GH
IUDQFKHPHQW HW GHYDQW rWUH XWLOLVpHY DYHF SUpFDXYV

SUDWLTXHV IUpTXHPPHQW XWLOLVpHYV GH IDoRQ LQDSSU

$LQVL DX QLYHDX LQWHUQDWLRQDO LO HVW IDL
VRLAMLFDFIHNFWLY AXEPQW GHV VRLQV IRQGHW. WKQFEH
EDVHG FOQUHFSDUOEBHDRN®HFLQH IRQGpPH WXUGE W HSE D\
PIGLFLQHFL VH GplILOLO>XRPPH FRQVFLHQFLHX[ MXGLI
PHLOOHXUHVY SUHXYHV DFWXHOOHV SRXU@G&VLBWMXGE K
SXEOLpHV VRQW H[SHUWLVpHV SRXU YpULILHU OHXU P
/H QLYHDX GH SUHXYH HVW GpWHUPLQp VHORQ GHYV
PHLOOHXUHV SUHXWHYGCHRQW RVSKMAWLYHY UDQGRPLVp
DILGWOLPLQHU OHV ELDLV &HV SUHXYHV \GBQWH U ppHX|
TXL YRQW SURGLJXHU RX UHFHYRLU OHV VRLQV

/JHV SUDWLTXHV UHFRPPDQGpPHV QRWDPBENQMW UHHY XSk
MVWpPDWLTXH LQWHUQDWLRQDOH SHUPDQHQWH DQDC
SXEOLpHYHXHWORMQAVKRGRORJLH HW 7@ 8 RE KQULD/GHD XL & H CBUN|

&HV UHFRPPDQGDWLRQV VRQW IDFLOHPHQW DFFHVVLE
GHWDSSROW GHWpPVHQWpP SUPFpGHPPHQW

GXQ OLYYUKLGH WR HIIHFWLYH FDUH L*XLSAH BD/QVRI
HITLFDFHVY SHQGD OQWMFRXBKRRFNQ@WVH HW O

GAQ VLWH LOWHUQHW DYHF XQ DFFqV JUDWXLW SRXU

'"HSXLV SOXVLHYPQYHEL]BHYH¥RXUDQWY KXPDQLV\
PpPGHFLQV )UDQoODLV YHRQW QIS S/MBUXY( D QQPRINU
©OFBRXFKHPHQW VDQV GRXOHXU SDU OD PpWKRGH
2'(17 DQQpPHV FRIEDRMBMHBHQW © FRPPH j OD PDL
VDOOHV GH QDLVVDQFH © QDWXUH 2 Rs FH®K SDUMLHUG

&l DQQHHWVRLQV OLpV | XQ DFFRXFKHPHQW QRUPDO
ZZ2Z WKHFRFKUDQHOLEUDU\ FRP




/(%2<(5 DQQpPHYV PoPWKRGH /HER\HU © SRXU XQH ¢
YNOHQW GpIHQGUH OD FDSDFLWp GH OD IHPPH HW Gt
SK\WWLRORJLH JXLGHU O H WRPGBW D QT H L@KL BIPERE MDEKQUWWH V ¢
GH OD IHPPH GXOQXSMM HW GHpFRQLVHQW XQ DFFEXE
FDOPH OD GRXFMEEHFRRNVSPRGHPHQW WUDYHUVB@QW OF
OHV SURIHVVLRQQHO¥MEBDQDHpULQDWDOLWDp

'"fXWUH SDUW QRXV YR\RQV DSSDUDLWUH VXU O
IHPPH HQFHLQWH GH JURVVHEDY HUOPEHR KO KHB HOWX
QRWLRE&GH IV TXH REVQ RS S BREK® XRWQ ULVRXN2 HQWHQC
DLQVL GHV VWUDWPpPJLHV GH SULVH HQ FKDUJH GLIIpUH
HW OHV RRIGBOKXWPRQ VR QWXM®KRUGH &GHW WXWAR/QB H S W L
REVWpWULFDO © FDWpJRUMRBO R VHS O 0 HQ GXHDIXY TWUH @
GRQF XQLTXHPHQW JpUDEOH SDU GHV PpGHFLQV VS
WHFKQR OTRRBIH FUWL QW UR G X L VO fBIR )SHKK W PRIQRVI LAR FBAHH ¢
RUJDQLVDWHXU GX GLWIRXYWL QD HWSBHANWRDRAUWLVFF
WHFKQLFLVDWLRQ X\@HyID DU VY D@FH SH

'DQV OHV SD\V SHUPHWWDQW OH IRQFWLRQQHPI
OPBURFKH WHFKQRORJLTXH GH OD PDWHUQLWWIISUpG
HILVWH XQH RXYHUWXUH GG W HXQ G pWLIY BN 8 FoEDER\Q B @
FRQGLWLRQV GDQV OHVTXHOOMREDUPQAN OFUFDWHVD
SK\WWLRORW. TB¥HOXL UHGRQQHU XQ FDUDFWQqUH SOXV K.

(Q HIIHW OHV JRXYHH@S®XSEWVF IYHRXFBHUDEHY S U
SpULQDWDOHV &HFL PHW HQ SULRULWpP XQ DFFRPSDJ(
HW OD VpFXULWp GIHIIOR WP qWH XHW HIH UH PHRGWDGMW H
PPGLFDOLVDWLRQ GHV JURVVHVVHV HW OHV DFFRXFKI
FHWWH VXU PpGLFDOLVDWLRQ D XQ FREW pOHYp

$ORUV DFWXHOOHPHQW GDQV FHV SD\V VRQW PHQ
OH EXW GH WURXYHU XQ pTXLOLEUH DILQ GH SUpVH
ELRORJLTXH TXH VRQWS RXDF B H ROEEA/EHN HIW HF KXPDQL)
SURILWDQW GHV DYDQFpHDXGWJ 0 5 DAFWHGRM BH@®RPPI
SXEOLpY FRQFHUQDQW OD SULVH HQ FKDUJH RSWLPD



ULVIBHGHPpPOLRUHU OD TXDOLWp GHV VRLQV HQ VH IR
EpQpILFH GX PD[LPXP GH SDWLHQWHV > @

'HPDQGH GHV XVDJHUV

8Q PRXYHPHQW VRFLpWDO

3OXVLHXUV SKpQRPgQHVY WUDQVIRUPDWLRQV VRF
FRQVFLHQFH GHV LQGLYLGXV TXL IRQW SDUW SOXV ID
GO®HXUV DWWHQW HKOWMDNDNDR WL GBIWK VD /WY SRXU OHV 0

1RXYHOOH SODFH GH OD IHPPH

$X :;H VLQFOH GDQV OHV VRFLpWpV RFFLGHQWD:
ORQJWHPSV SODFpHV GDQV X @H KSEP\RY RXMHYY TOHV OB
LPSRUWDQWHY WDQW DX SRLQW GH YXH GX GURLW TXI
HQWHQGUH VD YRL[ (OOH DXVVL DVSLUH j WUDYDLOOI
GHV HQIDMQWWH&FDV DX[ (WDWV 8QLV (Q (XURSH OHYV
ORXUGHV PDLV OD 3UHPLQUH *XHUUH ORQGLDOH PDU
PYROXWLRQ SDU OD UpTXLVLWLRQ GHV IHPPHV j GH
UHVSRQVDELOLWDpV

$YHF OH GpYHORSERIPRBM GBHV P°XUV pYROXH
FRPPHQFH j FRQFLOLHU W QN FBPH 6 WHRMIEIXW BG) Y/IRQM p(HO «
U{OH GH UHSURGXFWULFH HO @POBY GHREHPIPE & FYOKYL 8 DO
FUpDWLRQ GHV DSSDUHLOV pOHFWURPpPQDJHUV OD It}
GXUHV HW HOOH DFTXLqUH XQH QRXYHOOH DXWRQRP
SD\V OH GURLW GH YRWHU

'DQV OHV DQQpHV DSSDUDLVVHQW OHV PR
VPDQFLSH HOMIP OpWEDEPHY GURLWY OD OLEpUDWLRQ
PR\HQV FRQWUDFHSWLIV &HV FKDQJHPHQWY FRUUHVS
SDUWLGPIE QUEIH. RRXYHOOH SODFH GH OD IHPPH GDQ

JHV IHPPHV RQW REWHQX OD OLEUH GLVSRVLWLR
UHSURGXFWLYH HW VH[XH®YBHU W B PAHRQW OB KWS RQ R/IQGHR
GRQQHU OLEUHP®TM WOP S UBINSDEOB SODFH GDQV OH



PLOLWD BWIRVFXH D DX[ IHPPHVY GX PRLQV HQ SULQFLSH
AH IYWmomSH LQLWLDOH HW WRXW D IDLW FDSLWDOH GH

7HQWH DQV DSUQqV HOOHV DERUGHQWOFBR ORXVHPH QW |
GH OD QDLVVDQFH &HWWH pWDSH DYDLOW GQMP H@W DI
OFBRXFKHPHQW VDQXIG PXAHXXS RRPp OHV GRXOHXUV
IDYRWYMBDRMULRQ GHV SDUWXULHQWHY HQ OHXU SHU]
UHVSRQVIFELMOMWDQ FH HW GH GLJQLWpP GH SOXV GHYV
ERXXMFDQW WRXWHVY OHV GLVFLSOLQHYV ODR\GIM. H5@GIWV D B R
IHPPHV FRPSOLFHV ODLVY FHWWH pPDQFLSDWLRQ IpF
PLQRULWOQE WBDVHOGOWpH ELHQ ORQJWHPSV HW D ODLV V]
OH FKDPBXOSEXHRLU PpGLFDO > @

$XMBEXL GHV IHPPHV UHYHQGLXKHRS/DLE B WULHRX
PRPHQW GH OHXU D HPBPRARAK MRHGBW R XY H R WO QP FHOQIDpGW
VL MH YHX[ TX8SRXGCUMBLDWRMPMNFHWOLVVDQFH FRPPH MH Y

(PHUJHQFH GTXQH GHPDQGH GDQV OD VDQWp HW LPSR
GHV XVDJHUV HW GH OfpFRXWH TXTRQ OHXU SRUWH

©HV KRPPHV RQW OH GURLW HW OH GHYRLU GI
FROOHFWLYHPHQW j OD SODQLILFDWLRQ VDQLWDLUH I
TXL OHXU VRQW GiHyYRMOLIREPBY IS $7 3

/D VDQWp QH VH GpILQLW SOXV FRPPH OD QRQ PD
rWUH RX WRXWBYPRLERIH SK\VLTXH SV\FKLTXH HW VRF

/IHV SURJUqV GH OD VFLHQFH PpGLFDOH VXVFLWHC
DXJPHQWDQW OHV FDSDFLWpV GH SUpYHQWLRQ GH Gl
UpDGDSWDWLRQ &HOD VH WUDGXLW VRXYHQW SDU X
O XWLOLVDW LR® IGHHWY HOUHY ISKHEWLF GHYLHQW SOXV HJ[LJ
VLIQLILDQW OH GpVLU G XQ LQGLYLGX RX G XQ JUR
DPpOLRUDWLRQ GH OD VDQWp RX j O XWLOLVDWLRQ G
V KDELWXHQW j GHV QLYHDX[ GH VRLQV SOXV pOHYpV

TOGLWLRQQHOOHPHQW OH SDWLHQW V HQ UHPHW
VXSSRVp FRQQDLWUH FH TXL pWDLW ERQ SRXU VRQ S

GDQV O LQWpUrw G SENLH@EWRUWEHRQY)GXHF FRPPHQFPp



SUHQ#6Q FKDUJH VSRQWDQPPHQW LO Q HVW SOXV VHX
GHYLHQW XQ SURGXFWHXU GH VRQ pWDW GH VDQWp D>

/HV XVDJHUV GH OD VDQWp VRQW OHV SHUVRQQ!
GYWLOLVHU OHV VHUYLFHV GH VDQWp SXEOLFV RX S
IDXW QRWHU GXWDOHUW HWBISH pV H QW pO $RIH @ DVFHPE PIR ¢
GHYHQX OH VI\QRQ\PH GH PDODGH SDWLHQW FOLHQW
SDU OD VDQWp

'DQV OHV DQQpHYV D pWp GpYHO RoSg$pH GSD U
SURPRXYRLU OD SDUWLFL SBHOLRRU B\W VYRRV BIH O\D GDY!
SROLWLTXHV GH VDQWp $LQVL FHV GHUQLQUHV GpFl
Of4MD DX FHQWUH GH O HRE FRLIDH \CCHN § BRSBTS O X \
VHV DWOEHPQOWHRUHU ODFBXHBDQWASMABH HQ FKDUJH FH
QRWDPPHQW SDU OHV pWXGHV GHV EHVRLQV GHV SOD

'H SOXV GDQV OHV SD\V GpYHORSSpPV WHRXW XXV
VMWDWULEXHU GHV GURLWY JDUDQWLV SDO fREWWOGBHVVD
SURSUH VPFXULWp HW GXUO@ RIXW O 8 QY BKINUWRL GIXUR ¢
GHV SDWGHQMWMHV HQ SDU $FWLYH &LWL]JHQVKLS 1HW
FLWR\HQV SURFODPH GURLWV TXL YLVHQW j JDUDC
VDQWp KXPDLQH2 DUWLFOH GH OD &KMIMYYWOILREHYV
HXURSPHQQH HW j DVVXUHU XQ QLYHDX pOHYp GH T
HXURSpPHQV

/HV XVDJHUV HW OHV SDWLHQWY GRQW OD FRQV
SROLWLTXHV TXSHYHVFRUXHQWFHRSHQW GpVRUPDLV XCQ
OHV V\VWQ@PHV GH VDQWp ,0V IRQW Q RSOMPHPUHRIVE LID{
GHVVRFLDWLRQVGKHWD GHUFNRPWWGM SDWLHQWYV GH UHS
VDQWp GHJRVRXBH®HG &HV DVVRFLDWLRQV VRQW GH
ODDERUDWLRQ HW OD JHVWLRQ GHV SROLWLTXHV GH
EX8IFFRPSDJQHU OHV XVDJHUV GDQV OHXU GpPDUFKH
OHXUV REOLJDWLRQV GH OHV DLGHU ORUV GH OD IRU|

&HV FRPLWpV HWDADVRIRM WHRYRQW GpYHWRSS)pP
GRPDLQHV GH OD VDQWp 6,'$ FDQFHU PDODGLHV UD
I1RWRQV GXHIB@KOWUWH GHVY GURLWY GH OD SDUWXULH



(XURSpPpHQ HQ MXKODWAWH TXHIOMDERDIQWHIDWLILP FHF
GPpOLRUHU OHV FRQGLWLRQV GDQV OHVTXHOOHV VR
JURVVHVVHBPRXAKBPAHQW HW GDQV OH SRVWSDUWXP
GH IDLUH GHV FKRL[ TXL VHURQW UHVSHFWpV

,QWpUrw SRXU OffpFRORJLH HW UHWRXU YHUV OH QDW:

)DFH DX FRQVWDW GH OD FULVH pFRORJLTXH T
DWPRVSKpPULTXH UpFKDXIIHPHQW FOLPDWLTXH SHU\
RULHQWH MW RRYYV SRXU GDOPFE URRVHFMPLERIWGWHR QW PLV
DQQpHV 'pPFODUDWLRQ GH 6WRFNKROP GH OD &R
ODLURQQHPHQW 'gV ORUV QRXV REVO@QWRO\H D5HV
PFRORJLVWHY GDQV OHV V\VWgPHV SROLWLTXHV

'HSXLV FHV GHUQLQUHV GpFHQQLHV QRXV UHO
LQGLYLGXHOOHV 'HV FLWR\HQV GHY ICHIMQHQRW Q-PHQ IV
TXL LQGXLW DORUV GH OHGEH FSDHMW H\IH \PW GIHIE WIQIR O D
TXRWLGLHQQHV TXL YLVHOQWERVOMW ERHYVBYYDWQRRRY S
UHVVRXUFHV QDWREPQOWNPHQYW] GH UHODWIR@¥QVRF
FRQVRPPDWLRQ UHVSRQVDEOH &HWWH WHQGDQFH pF|
TXWJREBEYH GDQV OHV FRQVRPPDWLRQV SURGXLWV
ODLURQQHPHQW « HW GDQV OHV PRGHV GH YLH Yl
VRL FHFL DPHQDQW OHV LQGLY f G&NQjVHMDWH ESFOX \& FDX\
OHXU HQYLURQQHPHQW HW OHV UHQGV SOXV DFWHXU

/ID PRELOLVDWLRQ GHV XVDJHUV GDQV OD SpULQCL
ODLVRQV GH 1DLVVDQFH

3DUDOOQOHPHQW DX[ UpIOH[LRQV JRXYHUQHPHQ\
PPGLFDOLVDWLRQ DX VHLQ GH OD SpULQDWDOLWp QR

&I DQQH[HY &KDUWH (XURSpHQQH GHVY GURLWYVY GH OD SDUWXUL



VHLQ GX PRXYHPHQW VRFLpWDO GpFULW SUpPFpGHPPHC
HW SU{QHQW XQ UHWRXU DX UHVSHFW GX FDUDFWqUH

/HV DYDQFpPHV VFLHQWLILTXHV VH SRXUVXLYHQW
XVDJHUV GHMQALBGHWLRQ GHV VHUYLFHV JDJQH GX W
FRQW IDMWWRWLRQ GH OD WHFKQRORJLH PpGLFDOH DL
HW LOQWHUYHQWLRQV ORUVTXH OD JURVVHVVH QH SUfp
VDQV FRPSOLFDWLRQV

1IRXREVHUYRQV DX QLY HDXGMHRRYGLIDH Q IV \VF DFDWL IY R
SDOAWDJHUV TXL VH UHJURXSHQW DORUV HQ DVVRFELD\
O@DLVVDQFH FHFL SDVVDQW SDU OD YRORQWpP GH F
SHXYHQW rWUH EOHVVODHDIOW S BXUVAR PFHH @V WUDL'
GW FRPSRUWHPHQWY TXL EDIRXHQW OHV GURLWV GH\
PPGLFROUHVSRQGDQW j XQ DEXV SK\VLTXH pPRWLRQQ

1RXV DVVLVWRQV GH SOXV DX GpYHORSSHPHQW GH VL
TXHVWLRQ

$X AXPEBHSXLYV XQEMYQHBW DXQ H R X YIAH QW JDREL
HQ IDYHRYKPLVDWLRQ GHV QDLVVDQFHV (Q OH
OSVVRFLDWLRQ SRXU OD 6DQWp 3XEOLTXH DX 4XpEHF
DFFRXFKHU ®@YRQWPHWMW SUPFXUVHXU UpXQLVVDQW SO
FROORTXHV ODLVVHURQW HQVXLWH OD SODFH GDQV
3pQDWDOLWp SDUWDJHDQW OHV PrPHV REMHFWLIV I
G KXPDQLVDWLRQ GDQV OD SULVH HQ FKDUJH REVWg
REPMULTXH HW VDQWP BXEQLTOHY HQVSHFWLYHV V)
QDL VWD Q@

3DUDOOQqOHPHQM JDRXW KRW BGW OURXSHV PHPEUH
DXMRKXIGT GX 5HJURXSHPHQW 1DLVV DRFE p5H@DLVVDRG
RUJDQLVPH IpPL@LEWMMHRSQYRRPERIQDXWDLUH DXWRQRPH
GH FKDQJHPHQ\W NREMIDWER®UGH OD SpPULRGH SpULQDYV
OHV GURLWV OBHSRMFROQOW HMV IHPPHV GDQV WRXV
H[SPULHQFH>Sp@LQDWDOH

JHORXYHPHQWEPDSRRQRPLH GDQV OD CPYEWRI XK MPH @
QDWXUHO JURXBHpW$0SRQGp HOQ /IHV YDOHXUV



UHFRQQDLVVDQFH G HOMMFRXRKNMN@HURFPAGMXYV QDWX
FRPPH H[SPULHQFHY DSSDUWHQDQW DY D @WVWRX}XWH QY[
VRQW HQWUH DXWUHV GH GpIlHQGUH HW SURPRXYRLU
GDOOYNLURQQHPHQW GH OHXU FKRL[ LQIRUPHU HW VH
HQ SDUWLFXOLHU DILQ GH OHV DPHQHU j rWUH SOHLQF
HW SRVW @DWDO

&HV RUJDQLVDWLRQV WpPRLJQH QWK XMmLDQRIPN IG W VP R
QDLVVDQFHV DQFUp GDQV OD SRS$SXOIDXWERS® G WOfDF \
XVDJHUV HQYHUV OD PpGLFDPQD DEMLPR® G MWW H QUIP KDHER |
SURIHV WLIIRI® GHHP P H

'X FRWp (XURBDPHPDFWLRQ GHV XVDJHDXY #HXMEHPRL
PDLV HOOH GHPHXUH WRXW GH PrPH SUpVHQWH QF
GHVVRFLOWDREBUYY TXH GH PRXYHPHQW QDWLRQDX]

(Q %HOJLTXH © $OUWAW XQWLYWBRFLDWLRQ GH SC
SURPRXYRLU OHFBMWHHEWVHSWUHQWY HW GX EBEWORL
FRQVWLWXpH HQ &HWWH D QO FOFLFRXIER® PTHQWD H Y/ \
IRQGDPHQWDO TXL GRLW rWUH XQ pYpQHPHQW OH SO.
OH EpEp SRXU OD PqUH HW SRXU OH SqUH VRXHKDQWW
DLGHU OHV FRXSOHV j GpYHORSSHU OHXU SURSUH SUR

- HQ FHQWUDOLVDQW HW HQ UHGLVWULEXDQW GH O
- HQ FUpDQW XQ HVSDFH GH SDUWDJH HW G pFKDQJt
- HQ HQFRXUDJHDQW OH GLDORJXH DYHF OHV SURIH

- HQ VRXWHQDQW OHV SURMKMWO/R VRS KLHQ B KX WQGE
QDLVVRQGMHRBUHQFH OHV ODLVRQV GH 1DLVVDQFH

(Q 6XLVVH OHV DQQpHYV VRQW GpMj PDUTXpHV
TXBDHI@W GH UpDSSURSULDWLRQ GH OHXU FRUSV HQ
QDLVVDQFH ,0 H[LVWH j FH PRPHQW QF KRXFKBBXE W
GRPLFLOH 30XV WDUGVOHNUDVRQWL P BWERVIFIRWPRQ !
IDLWUKDYIDMH j SURPRXYRLU XQH GDLO/MIDPLHN IWRHY S 1
FRPPXQRGEDIDMAWDWERQPBDJDHPHQW



/TBOOLDQFH )UDQRRIBRKEKHERROW 5HVSHFWp $)$5
JUDQWIIVW FRQVWLWXpH HQ UpVHDX JUKRMRXY{XEIWHVYQ |
DXWRULWpPV VDQLWDLUHV SRXU H[LJHU OD SULVH H
OWWLYVDWLRQ GHV VRLQV HQ REVWpPWULTXH HW UDS:
GHV GURLWV TXL GRLYHQW rWUH UHVSHFWpV > @

&RPPH QRXV YHQRQV GH YR LR XND J& BI\Q \WRHIGRW
°XYUHUPPOLRUDWLRQ GHV FRQGLWLRQV GH QDLVVDQF
GHPDQGHQW SOXV GH UHVSHFW GH OHXUV VRXKDLWYV
VXUWRXW DXOFBRXBKHBHQW HW IRQWI®R L&H®G B QOAHE OH
GX OLHX GH QDLVVDQFH GRPLFLOH ODLVRQ GH 1DL
PDLQ@WQIX F{Wp GHV VDJHV IHPPHV

6DJH IHPPH OTpYROXWLRQ GTXQH SL

/JHV ODLVRQV GBMIDYWHL@EMQW SDV VDQV OD SUp)\
TXL VRQW OHV SUHPLHUV SURIHVVLRQQHOV LPSOLTXp\

1RWRQV TXH GDQV OD PDMRULWp GHV SD\V Re VI
1DLVVDQPFHSURIHVVLRQ GH VDJH IHPPH D SUpVHQWQpP
TXHOTXHV VSpFLILFLWpV SXLV SUpFLVRQV HQVXLWH
ODLVRQ GH 1DLVVDQFH

5{OH GH OD VDJH IHPPH

/H U{OH HW OHV FRPSPWHQFHYV GHV VDJHV OHPPHYV
HW FRPSOqWH GDQV OD 'pILQLWLRQ LW H UDQ\DW IURHFRQ

&l $QQHTIKM ,QWHUQDWLRQDO 'HILQLWLRQ RI OLGZLIH ,&0 :+2 ), *2



OD &RQIpGpPUDWLRQ ,QWHUQDW LRIRIDQ HVERM R Q JHRQ IGILA
6DQWp 206 HW OD )pGpUDWLRQ ,QWHUQDWLRQDOH GH

(YROXWLRQ GH OD SURIHVVLRQ GH VDJH IHPPH G
IUDQFRSKRQHVGNY NVIWHDWXWPHY H[HUoDQW HQ ODL
1DLVVDQFH

'qV OMPHVLQPFMISUDW DVVH] SDWHUQDOLVWH GH FH)
SRXYRLU PRXWROLWpPp LPPLQHQWH GHV PpGHFLQV YD
HQFRUH SOXV JUDQG GHV SUDWLTXHV GHV VDJHV IH
GLVTXDOLILpH SOXV G WSLUCHGERON BRUXR NQB@EMQGDQF
TXL D ORQJWHPSV FDUDFWpULVp OH PpWLHU GH VDJH |

'qV ORUV QRXV REVHUYRQVEGYHROXAWDVR@QH ILIXUH GI

- OD GLVSDULWLRQ GHV VDJHV IHPPHV DX 4XpEHF
VI\VWgPH GH VDQWp

- OD PLJUDWLRQ GHV VDJHV IHPPHV HQ PLOLHX K
OPPQFLSDWLRQ YHUV XQH SUDWLTXH SOXV LQG
HXURSpPHQV

&DV SDUWLFXOLHUWaEXUHXNpEXEF GH OD SURIHVVLRQ GH V
> @

$X 4XpEHF OH QRXYHDX VFpQDULR PpGLF®HJ TXL
VLGFOH H[FOXW OD SURIHVVLRQ GH VDJH IHPPH &HW
SURIHVVLRQ PLOOpPQDLUH TXL H[LVWH HQFRUH SDUW
FUpDWLRQ GX &ROOQJH GHV PpGHFLQV HQ SHUPH\
VDJHV IHPPHV %LHQ TX HOOHV V pOqYHQW FRQWUH F
DORUV OHXU FKDPS GH SUDWLTXH HW OHXU IRUPDWLR
RUJDQLVDWLRQ SURIHVVLRQQHOOH DXWRQRPH PDLV
PPGHFLQV UHQGUD OHXU UHJURXSHP&QW HQQWVRUSRH
AXpEHF D YX OD SURIHVVLRQ GH VDJH IHPPH FRQVLC
UPROXHWHLQGUH SURJUHVVLYHPHQW SRXU GLVSDUDL



DQQpPHV /HV TXHOTXHV © UpVLVWD QW FMIDH.\M p) o B DIQY W
UpJOHPHQWHUDWLTXDLHQW OHV DFFRXFKHPHQWYV j GRI

/D SURIHVVLRQ VH YRLW UHQDLWUH GDQV OHV DQ
IHPPHV HQ SpULQDWDOLWpP GgV OHV DQQpHYV HW j C
HW OHV GLIIpUHQWY RUJDQLWPHAHRKOp B HL D RX RIQUDQ@HHP
DGRSWH OH SWRRHWXWHODREUDWLTXH GHV VDJHV IHPP
EX®YXWRULVHU j WLWUH H[SpPULPHQWDO OD SUDWLT
SURMHW D ISIGH RYWDIOW HU OHV HITHWV GH OD SUDWLTXH GHYV
HW OD FRQWLQXLWp GHV VRLQV OD SUpPYHQWLRQ GHV QDL
OfXWLOLVDWLRQ GHV WHFKQRORJLHV REVWpWULFDOHV H\
GDQV OH EXW GH GpWHUPLQHU OJRSSRUWXQLWp GH SHUPH
GPWHUPLQHU OfRUJDQLVDWLRQ SURIHVVLRQQHOOH GH FHYV
IHPPH GDQV OfpTXLSH G@® SpHINV. QDML WHPPHY VH VRQW
GDQV ODLVRQV GH 1DLVVDQFH VRXV OD UHVSRQVD
BHUYLFHV &RPPXQOXWBYUBYDLHQW ILGHQFQXNDWBRQS&E
DORUV FKDUJp GH IDLUH XQH pYDOXDWLRQ ULJRXUHX\
PWXGH GH FDV PXOWLSOHV HW HQ XQH pWXGH FRPSI
$LQVL XQH FRPSDUDLVRQ D pWp IDLWH HQWUH PLOOH
IHPPHV VXLYLHV SDU GHV VDJHV IHPPHV GRQF HQ 0DL
VDJHV IHPPHM OH @OMWPHPXH[SpULPHQWpPH D VDWLVIDLW
&RQVEIYXDOXDWLRQ TXD VG FRFR Q/jh FOPWIL W D&MD OXD W RR)
SXEOLH DORUV HQ XQ UDSSRUW G D QWOGH X\HQJ LaD
SURMHWY SLORWHYV HW pPHW G HOVJWEERPWD R Q DAH. RO\
VDJH IHPPH > @

$LQVL HQ VH EDVDQW OHV UHHRPPXQ@GMO\R DR
SURMHW\OSIL ORXWHNMJ QHPHQW TXpEpFRLV D DGRSWp OH

([FHSWLRQQHOOHPHQW GH i XQH FHQWDLQH GH VDJHV I}
GX 6DLQW 6DFUHPHQW GDQV OH FDGUH GHV SURJUDPPHV C
IRUPDWLRQ SDUWLFXOLqUH HVW GHVWLQpPH j GHV UHOLJLHXVH
O DLGH LQWHUQDWLRQDOH

$X 4XpEHF OH V\VWgPH GH VDQWp HW GH VHUYLFH VRFLDX[ F
3$/,(5 &(175%/ OLQLVWQUH GH OD VDQWp HW GHV VHUYLFHV
$JHQFHV GH OD VDQWp HW GHV VHUYLFHV VRFLDX[ : 3%/,(5 /28&
VDQWp HW GH VHUYLFHV VRFLDX[ LQFOXDQW OHV PpGHFLQV Gt
GRQW OH F°XU VRQW OHV &666 &HQWUH GH 6DQWp HW GH 6HU
&/6& &HQWUH /RFDO GH 6HUYLFH &RPPXQDXWDLUH FHQW!
GFPEHUJHPHQW HW GH 6RLQV GH /RQJXH 'XUpH



VDJHV IHPPHV 28> @ SDU OHTXHO LO UHFRQQDLVVDL\
IHPPH HQ GplLQLYVGHHW FQIF HF KOBASE URD@WIR BURIHVVLF
VDJHV IHPPHV GX 4XpEHF HW OHV PHVXUHV YL\X2MQW Ot
\ WURXYH UWQDLQ QRPEUH QRW DRPEBPHOEENQW VXU OH
QPFHVVLWRBQWXR@MWWLRQ GIXQ PpGHFLQ RX XQ WUDQVIHU
PPGHFLQ

/D OREIFRPSDJQH GH OMmBPQ\SHJRXGHWIRBGIYV XQLYHUYV
D\DQW SRXU REMHW OD SUDVOBQHMWMMY pHGIX PAPH EBR Q C
5LYLqQUHVIBWSRIQH O

/IHV UHFRPPDQGDWLRQV PLQLVWpPULHOOHV VXU OD
ODRL VXU OHV VDJHV IHPPHV DVVXUHQW XQH DXWRQF
SRXU TXH FHOOH FL VH GpYHORSSH HQ SUpVHUYDQW V

©D VDJH IHPPH HVW XQH SUDWLFLHQQH DXWRQRPH
SUDWLTXH HOOH DJLW HQ WRXWH DXWRQRPLH HW HVW HC
(OOH SHXW H[HUFHU VRQ SRXYRLU GH GpFLVLRQ TXDQW |
FOLQLTXHV TXL UHOqYHQW GH VD FRPSpWHQFH VDQV OD
SURIHVVLRQQHO

/D VDJH IHPPH GRLW rWUH SUpVHQWH GDQV OHV JURXS
rwuH IRXUQLYV HW GHV PpFDQLVPHVY GRLYHQW rWUH SUpYX
DX[ pWDEOLVVHPHQWY GH VRLQV GH VDQWp /HV HQWHQWH
SDV UHVWUHLQGUH VRQ DXWRQRPLH HW GRLYHQW rWUH UH

/ID SUDWLTXH GH OD VDJH IHPPH GRLW rWMYH@pJLH SDU OHV

$LQVL OHV VDJIHV IHPPHV TXpEpPFRLVHV H[HUFH XC
DYHF XQ GURLW GH SUHVFULSWLRQ OLPLWp 1RWRQV
YHUVDQW SK\WLRORJLTXH HW SRXUORHBWR XKIHHP/H QWP PH-
SPULRGH SRVWQDWDOH FRQVWLWXHQW GHYBBYREKPIH C
TXPWHY SURSRVHQW WHQG | XQH XWLOLVDWLRQ M
LQWHUYHQWLRQV HOOHV SULYLOpPJLHQW XQH DWWL
OTLPDRMLRQ HW OH VRXWLHQ HW HOOHV DVVXUHQW XQ

$ OTKWHH DFWXHOOH OHV VDJHV IHPPHV TXpEpFR
WUDYDLOOHINWHDERDYMRQ GH 1DLVVDQFH VRXAM FRQW

&l DQQHI[HV



UpPXQpPUDWLRQ SRXU XQ WHPSV SOHLQ KHXUHV

Y HW % VHODPBFLHQQHWpP 8QH VRPPH DGGLWILRQQ]
HVW SD\pH j XQH VDJH IHPPH j WHPSV SOHLQ SRXU OD
VDH IHPPH j WHPSV SDUWLHO UHORLW XQ PRQWDQW
PDWpULHO VRQW IRXUQLV SDU O HPSOR\HXU [H F
SURIHVVLRQQHOOH HVW SDUWDJp SDU OH FHQWUH GH
RQ GPpGXLW GH VD UpPXQpPUDWLRMHRQPH:VRPR® DQQXHO

/IHV VDJHV IHPPHV WUDYDLOOHQW HQ pTXLSH GDC
WDLOOH GH FHWWH pTXLSH YDULH GH ] VDJHV IHF
THOOHY VHUYHQW OpPp FDNRVUUWBRPHRPSYWIHOHY WUDYDI
FHVW j GLUH TXH GHX[ VDJHV IHPPHV WU DONXIGHOWH QW |
FRQOPIXWUH HVW GH JDUGH OD IHPPH UHQFRQWUHUD (
VDJHV IHPPHENOWHWAMWERSWLSRXU VRQ DFFRXFKHPHQW HQ

/ID SOXSDUW GHV VDJHV IHPPHV j WHPSV SOF
DFFRXFKHPHQWY SDU DQQpH j WLWUH GH VDJH IHPF
OFFRXFKHPHQWY DGGLWLRQQHOV FRPPH GHX[LqPH VDJ

(Q (XURSH XQH pYROXWLRQ TXDVL VLPLODLUH HQWUF
SULVHV GH FRQVFLHQFH HW FKDQJHPHQWYV GH PLVVLR

> @

'VOH GPpERWMLBNAWLRQQDOLVDWLRQI"EMVqPOHVVGH
VDJHV IHPRRRUDLVHQW HQ DVVRFLDWLRQV SURIHVVLRQ
OHXWQWIMMW\DLEVL TXH VH FERPIHW B Q/ XLVVAD GHV VI
666) XMIRXNGIUHQRFIPWHDOWLRQ VXLVVH BV VDVIHIND IHPF
XQ3HQLRQ SURIHVVLRQQHOOH GHWMRRRGAKHEXIGRRAH %
SURIHVVLRQQHOOH GHV 88BIPHV DHDRRH\G BN JIH/ GHX[Lg
PHVLQFOH DYHF jOBIRIVARQ SR XRp G IOFXERWNBIDW V R @/ LHRW
QDLVVDQFHVY OHV VDJHV IHPPHV SHUGHQW SHX j SHX
FQGHQW O HXRBWMMEFHHQ HW REGHASDERN® W HO B p\s\W D\ X’
DFFRXFKHPHQWY GPMEXRMWDEMWOBH OD VDJHW TH@HAH DSSI
© DFFRXFKHXVH @ HQ %HOJLTXH TXL HVW DORUV LQV|
XQKWDX[LOLDLUH @ TXL VHFRQGH | LAfBCR-PPSHOQW VOI P HRQ\B H
SURMHW PpGLFDO &HOD D IRUWHPHQW PRGLILp OH



1IRWRQV TXH FHV VDJHV IHPPH\OYTKDIHWHI BH QW RXWHRQM
VWXDWLRQ SURIHVVLRQQHOOH SOXV VWDEOH SOXV F
XQH PHLOOHXUH UpPXQpUDWLRQ TXH O H[HUFLFH LG
GHRUDHY GH FEGRYWPVQHWOWLRQ GH WUDYDLO (W FHO
G DWWUDLWY DX[ \HX[ GH OD MHXQH JpQpUDWLRQ TXt}
LQVWDOOpPHV jpOHXUpHRPSWHK{SLWDO GHV UHVSRQVDE
VXU OHXUV FRQV°XUV LQGPSHQGDQWHYVY GH SDUW C
PPGHFIGH O REOLJDWLRQ G rWUH GLVSRQLEOH | WRX
NLORPqGWUHV SRXU VH UHQGUH HQ WRXWH VDLVRQ

DFFRXFKpHY OHV VDJHV IHPPHV KRVSLWDOLQUHV QH Y
WUDYDLO GLPLQXHU /HV UDUHV VDJHV IHPPHV LQGpPS
DFWLYLWp SURIHVYV L RXFROARXTFH HPHEQ W KiOUGHDLHQW © O
HDOHV SHUGHQW DLQVL LQWpUrwW j OHXU WUDYDLO HW
XQH VLWXDWLRQ TXL QHQSHXWD Y @RpTXHUBHY SUHP
V LQGLJQHQW GH O LOQVWLWXWLRQQDOLVDWLRQ GH C
GRPLFLOH OHV JpQpUDWLRQV VXLYDQWHY HQ YHHQQH
V DVVXUHU XQH H[LVWHQFH PDWpPULHOOHPHQWD SOXV
SRVWHWDUWRUWIHY JpQpUDWLRQV GHV DQQpPHV HW L
UpWURVSHFWLI VXU OD SHUWH G DXWRQRPLH VXELH \
ERXFXOp O RUGUH pWDEOL 'HV UHYHQGLFDWLRQV VI
SUpVHQFH GX SqQUH HQ VDOOH G DFFRXFKHPHQW O DY
HWF /H PpWLHU GH VDJH IHPPH pYROXH HW VH GLY
PRQRSROH GH OD SUDWLTXH 'H QRPEUHXVHV IHPPH\
GRPLFLOH HW OD SUDWLTUGHp Y B QRSISBIGDQWH WHQG j V

(Q VRQW SURPXOJXpHV OHV GLUHFWLYHV &((
FLUFXODWLRQ GHV @&SDRPpYXDR SHHHIQR BHXQLIRUPLVH
IRUPDWLRQ GH VDJH IHPPH HW OD SUDWLTXH SURIHVV

JTMOVHLIQHPHQW GHYLHQW DXWDQW SUDWLTXH TXH WK

,O pYROXH GDQV VD GXUpH HW VHV PRGDOLWpV DFFH

QRQ SIPIRRAK|EILUPLQqUH«

&RQFHUBIPHUFLFH SURIHVVLRQQHO GHV UpDMXVWHPE

GpWHUPLQHU OD SUDWLTXH GHD MIWHBRHP® WX (IQU%|
UHODGMIMUFLFH GH OD SURIH\DOLRWQXBGELVPJIHWHP®



FRPSPWHQFHV GH GIRRDWHHL CHPMHMVL/RQDO GHV DFFRXFK
QRYHPEUH HW LO D WUDYDLOOpP SHQGDQW SOXVLF
OYROXWLRQ GH OD SURIHVVLRQ ,0 DGHUWQRWp 5B\DO ®H
G X QRYHPEUH OfHUHQBMMBHGH JXQUIW L GIHUPLHU
SURIHVVLRQV SDUDPpPpGLFDOHV HW DX[ FRPPLVVLRQV
IHPPH @ DX OLHX GA @ DFARRPHDRHLOR/P BXWRQRPH OH
PPGLFDPHQWW@NIOGH G UWRLWHPPH GDQV OD FRQQDLVVDC
SPpULQPpHGURLW GH SUDWLTXHU OHV pFKRJUDSKLHV 1
pJDOHPHQW VHV FRPSPpWHQFHY HQ DXWRQRPLH HW HQ

$XMBEXIGHYV VDJHVVIBHPFIHWVQ HQWOIFBRRBKHP HQW
KXPDLQ VH EDWWHQW SRXU UHPHWWUNROOBUHM FBRAR |
GMQIDQWHU Oj RX HOOH VH VHQW DYHWFB DR QO H XEp SAIDQ
HOOHV RIIUHQW VRXWLHQ UpFRQIRUW LQIRUPDWLRQ
FKRL[ pFODLUpVY HW KXPDQLVDWLRQ GHV VRLQV j OD
SRUWH (OOHGHXRMKDSWH@®WH UpDSSURSULHU OD SK!
GPLQLWLRQ OHV H[SHUWHY HW H[HUFHU SOHLQHPHQW ¢

$LQVL GH SOXV HQ SOXV GH VDJHV IHPPHV VH
LQGPSHQGDQWH OLEpUDOH HOOHV WUDYDLOOHQW ¢
GHLDLVVDQFH FHFL OBRKIUUI SHUP IBWOWD QWD® GH DXWRQH
OHXU SUDWIfDXSWHVY ®X[ pYROXWLRQV VRFLDOHV &HS
IHPPHV H[HUFHQ® K\DEX®RXUVRQ GpQRPEUH HQ 6XLVV
IHPPHV GRQW HPSOR\pHV HQ K{SLWDO HW LQGp
YMHOJLTXBHV VXLYLV GH JURVVHVVH VRQW HQFRUH DVV

/HV VDJHV IHPPHV H[HUoDQW HQ ODLVRQ GH 1Dl
HXURSpPHQV R QWGUBERGEFS BE G\DVPDWHX WHXU FKDPS GH SUD
GDQV GHV SXE&OMADWERMEFRXFKHPHQW j GRPLFLOH H
1DLVVDQFH HVW XQH FRPSpWHQFH UpSHUWRULpPH GDQ"
HQ %HOJLTXH pWDEOL HW SXEOLp SDU OH &RQVHLO
6XLVVH GHV UHFRPPDQGDWLRQV SRXU OD SUDWLTXHV
OD )66) HOOHV VRQW FRQVXOWDEOHY HQ DQQH[HV



IHXU UpPXQpUDWLRQ VH IDLW VXU OHV EDVHV
OYMXUDQFH PDODGLH GH EDVH

eWDEOL SDU FRDNH0Q W,IQR/Q DW M8V VDXW DRYE B 00 D O D
,QYDOLGLWp OD VpFXULWp VRFLDOH EHOJH SRXU
FRQYHQWLRQQpH HOOH HVW WHQXH GH UMWWHSDNH U
FRQYHQWLRQQpH OD VDJH IHPPH SHXW OLEpUDOLVHU

eWDEOL SDU FRQYHQWLRQ GH OD )666 DYHF 6DC

EUDQFKH GH O DVVXUDQFH PDODGLH VRFLOHX U V@ BHR
PDODGLH

&HV 6), VRXVOURXHQWFH UHVSRQVDELOLWYpP FLYLC
6XLVVH HOOHV VRQW DVVXUpHV SRXU GHV GRPPDJHV

O Y X U D GEH) HIVINR Q &+) SDU DQQYBXEEO HWLFHOUURXERQ
MMWRUIEBDIH IHPPH LQGPSHQGDQWH DYHF HNWERXFKHP
¥ DU >D Q@

5HFRQQDLVVDQFH GHV ODLVRQV GH
VI\VWgPH GH VDQWp

'HV VRLQV GH VDQWp SULPDLUH

$X VHLQ G GMRODWMWDWLRQ OHV ODLVRQV GH 1DL

©XQ VHUYLFH GH SODHXP4AXYMEHEAIH QWVYWLWXWLRQH®H VD
%YHOJLTXH HW HQ 6XLVVH

&HV GHX[ TXDOLILFDWLRQV UHMRLJQHQW OH FRC
SUPDLUH @ GRQW OHV SULQFLSHV RQ®SQPMD $WDBERYpV
DGRSWpH SDU OHV @QW® WV @HPEQWNVGEHp j OD IRLV FRP
VRLQV HW FRPPH XQH DSSURFKH JOREDOH GH OD SR

VHUYLFHV VHV SULQFLGHW WR@QW B WLDH) W VHWH\H Q W |
POPWKRGEHW GHV WHFKQLTXHV SUDWLTXHYV SHX FRE€WEG

&I DQQH[HY SRXU XQH LGpH GH OD WDULILFDWLRQ



VRELDOHPHQW DFFHSWDEOHV TXL VRQW GpOLYUpV GI
FRPPH OD © SRUWH G HQWUpPH & GX UpV\MD B QOH HRAL GB\D
QLYHDX[ VXSpULHXUV HW SOXV VSpFLDOLVpPV DX EHVF
SURPRWLRQ GH OD VDQWp HW GH SGRBXWRWLHREG RQVDH
GIXWR GpWHUPLR®GW RQ GH

/206 UpVXPH OH FRROANSWRDQWY\VAIH VDQWp SULPDLI
GH VDQWp HVVHQWLHOV UHQGXV XQLYHUVHOOHPHQW
VHLQ GH OHXU FRPPXQDXWp SDU GHV PR\HQV DFFHSYV
FRPPXQDXWpV HW OH SD\V SXLVVHQW DVVXPHU , OV |
VDQWp QDWLRQDO GRQW LOV VRQW OD FKHYLOOH RX
VRFLDO G HQVHPEOH GH @D FRPPXQDXWp 2

/IHV ODLVRQV GH 1DLVVDQFH YLVHQW GRQF j DVVXL
OH GRPDLQH GH OD SpULQDWDOLWpPp

3ULVH HQ FKDUJH SDU OfDVVXUDQFH PDODGLH

$X 4XpEHF WRXV OHV FR€WV GHV VHUYLFHV SUF
1DLVVDQFH SUHVWDWLRQVGEMEHYD BIIRPW QMP PVHR/Q MAS LD/
OD 5%04 5pIMMVXWWDQFH PDODGLH GX 4XpEHF

(Q %YHOJLTXH OHV SUHVWDWLRQV GHV VDJHV IHPP
OD VDJH IHPPH HVW FRQYHQWLRQQpPH OfFUISAERQU GH
VPDQFHV GH SUpSDUDWLRQ j OD QDLVVDQFH TXL QH O}

(Q6XLVVH VLPLODLUH RH@\VX Y BODF P KEAHI EDXH REOLJI
FKDUJH OHV SUHVWDWLRQV GHV VDJHV IHPPHV QRWR
SRXU OHG/HFRXpSDUDWLRQ j OD QDLVVDQFH

7TRXWH IRLV OHV IUDLV GH IRQFWLRQQHPHQW GH\
POHFWULFLWp HDX WHBIDY W PjD /@ XV HIDS HHAWRA/Q W DIUQ 1B
VHORQ OD ODLVRQ GH 1DLVVDQFH HW OD GXUpH GX \
FDLVVIHWX@FPDDGLH HQ %HOJLTXH HW HQ 6XLVVH
FRPSOpPHQWDLUHY SHXYHQW SUHQGUH FHV GpSHQVH\
AHV IRQGY GH VROLGDULWpP SHXYHQW DXQWMVYD QW WD G Ik



PR\HQV GH SD\HU FHV IUDLV 0ODLV FHOD UHVWH ELHQ "
GW XVDJHUV

&HSHQGDQW QRXV QRWRQV XQH pYROXWLRQ HQ 6
PWp LQOWURGXLWHY GDQV OD /DODO VXLWH DX YRWH ¢
SHXYHQW GRUpPQDYDQW ILIJXUHU VXU OD OLVWH GHV K
DYHF OHV DVVXUHXUV PDODGLH HW OHV FDQWRQV /
SDUHQWY HVW XQH pJDOLWp GHV SDUWLFLSDWLRQV Il
TXPWHY FKRLVLVVHQW GH PHWWUH DX PRQGH OHXU H
1DLVVDMYFADQWRQV RQW GRGRMXWGLFWHU GHV WDUL
ODLVRQWIGHWDQFH VXU OHXU OLVWH GHV K{SLWDX[ (
VXLVVHV GRLW DXVVL IL[HU GHV WDULIV /HV IUDLV
HQFRUH HQ QpJRFLDWLRQ

8Q PRW VXU OYDFFRXFKHPHQW j GRPL

,O HVW LPSRUWINQRWH®H LKW HQWF BHRX FBKKHLRNQ@W j GR|
D WRXMRXUV pWp SUDWLTXp SDU OHV VDJHV IHPPHV T
VWD XUHU /H WDX[ WRXUQH DXWRXU GH | SRXU FH\

$X4XPEMBF®RXFKHPHQW j GRPLFLOH SUDWLTXp LOC
SODFH GH SURMHWY SLORWHV HQ Y XM W3\H IDONB plVQ LE
ORL TXH GHSXLV NOXHIOS W L R OWPRHQW VXU OHV QRUPH
FRQGLWLRQV GTH[HUFLFH ORUV GRWRI(MFAEMERIQRH Q W
HOQWHQWH PRNRRHDQBBWHV SR QWDEH D LSRFBIRKF KHDRIHQ W
GRPLFLOH D UHQGX FHWWH RSWLRQ@QILQ DSSOLFDEO

$SLQWIMBKXIGTOD SOXSDUW GHV VDJHENGIPPIWR B[ H |
GH 1DLVVDQFH FRQWLQXHQW GH GGUFER X FKDI 5 RMGVRFELLF
OHV FRQGLWLRQV VRQW IDYRUDEOHV (OOHV VRQW Up
SRXU XQ DFFRXFKHPHQW HQ PDLVRQ GH QDLVVDQFH



Partie 2 : Etude



35(6(17%$7,21 '( /1(78"'(

2EMHFWLIV

$X YX GH OD QRQ H[LVWHQFH GHV ODLVRQV GH 1
GBLGpP GH QRXV GERYWUQHVUSDHV\UD QFRSXREHF 6% HWVH.
FHV VWUXFWXUHV IRQFWLRQQHQW HW VH GpYHORSSHGC

/fMREMWLI GH FH PGWPWRXGHHpMWOHW IDFWHXUV LPSOL
SODFH GH ODLVRQV GH 1DLVVDQFH HW SDU QRWUH pW)

$LQVL QRXV VRXKDLWLRQV TUPSE®W B W LRV GUHD I0DR ¢
1DLVVDQFH GDQV FHV SD\V IUDQFRSKRQHYV

&H TXL QRXV D LQWpUHVVp pJDOHPHQW pWDLW GH
UHQFRQWUpPpV ORUV GH OHXU PLVH HQ SODFH

1RXV YRXOLRQV DXVVL HVVD\HU GH FRPSUHQGUH
VIWWDQW ODRBWYHYVEDUH DLQVL TXH OD SDUWLFXODULW

(QLQ QRXV YRXOLEBRDNOKRQEDLWHHHYV VWUXFWXUH
SODFH

OpWKRGH

&KRL[ GH OD SRSXODWLRQ

&RPPH @RMBQV YX HQ SUHPLQUH SDUWLH OH SULQ
GDQV OD PLVH HQ SODFH HW OH IRQFWLRQQHPHQW GH
1IRXPBYRQV DORUV FKRWWXIGHS HD ¥°HUQNWU GBI VDJIHV IHPPH
FUpDWLRQ GH OHXU ODLVRQ GXMRBKIBYOKQWV HV DUIMHYHNH
UHVSRQVDEOHV RX OHV VDJHV IHPPHV OHV SOXV LPS:
1RXV WURXYRQGMEQWRUHVYBOW SRLQW GH YXH VXU OH
PVH HQ SODFH GH FHV VWUXFWXUHYV



&KRL[ GH OD PpWKRGH

1RXV DFFRUGEIS®RW\VEDIQFH j ODLVVHU OD SDUROH
REWHIHW LQIRUPDWLRQV SOXV FRPSOqWHV HW SHUVR
PHQHU QRWUH pWXGH G H PBELGW H HMXIDHOQ W DWR I HG I U F
VDHV IHPPHV

&HW RXWLO FRUUHVSRQG j QRWUH UHFKHUFKH S:
HQOWLQUHPHQW IHUPp ,0 pYLWH j OD IRLV GH FHQVXU
V pORLJQHU GX VXMHW ,0 QRXV VHPEOH DXVVL LQWp
GLUHV GH OD SHUVRQQH HQULFKLVVDQW SDUIRLYV
O DSSURIRQGLVVHPHQW GH OD UpIOH[LRQ

&HWWH PpWKRGH GRLW QRXV SHUPHWWUH GH SH
VDHV IHPPHV XQLTXH HW ULFKH GH UHVVHQWLY GRQW
1RXV DYRQV pODGRYW XHMRIBBHQDQW GHV TXHVWLRQ\
PDLQWHQLU X QORMGJHWQRQV GH

1RXV DYRQGMBKRILNNVWUHU QRV HQWUHWLHQV VXU
SOXV OLEUH HW SOXV DWWHQWLYH j OD GLVFXVVLRQ
VXLWH DILQ GH SRXYRLU OHV DQDO\VHU GDQV OHXU H(

7HUUDLQ GJLQYHVWLJIJDWLRQ

1RXV DYRQV G€ pWANDY HIVWKICR @ H URMNIRH [BIRUHWLPRIQ\
OD PLVH HQ SODFH GHV ODLVRQV GH 1DLVVDQFH GDC
%HOJLTXH OH 4XpEHF HWVHW 6XOWXHHORWB H W RS UW
HQ UDLVRQ GH OHXU SUR[LPLWp DYHF OD )UDQFH SU
GHX[ SD\VW HXURSpPHQV OLQJXLVWLTXH HW FXOWXUHC
DLQVL YRLU OHV YDULDWLRQV HW UIOVRBEDDYERYD |
ODLVRQV GHH1DQWHREODLBMIDPRRWUWKX XWERBQWLOORQ G
GDQV FKDFXQ GH fRHEW MFMLN SSD\YFLUSDO pWDLW GH VL]
FKDTXH SRWU GHVGEDIDRQVDWHRRQWYRSX HQ UpDOLVHL
GM[ DX 4XpEHF GHX[ HQ 6XLVVH HW XQ HQ %HOJLTXH

/IH UHFUXWNWRMH@eWHFWXp SDUPL OHV ODLVRQV GH
%YHOJLTXH HW GH 6XLVVH IUDQFRSKRQHV 1RXV DYR

& DQQH[H HOWODHWLEQ HW DQQH[H HQWUHWLHQV



UHVSRQVDEOHYV GH ODLVRQV GH 1DLVVDQFH SDU WpOp
VL HOOHVY DFFHSWDLHQW GH SDUWLFLSHU j XQ HQWU
GHWXGH SRUWDQW VXU OHV ODLVRQV GH 1DLWHWNM@FH
IDLMWKH WH DX[ UpSRQVHYV SRVLWLYHV GH FHOOH FL

'LITLFXOWpV UHQFRQWUpPHYV

/HV GLIILFXOWpV UHQFRQWUpPHV VHRRWDIQNX B @\W RQX
OWXGH 1RWUH FKRL[ pWDLW GH VH UHQGUH VXU SOD
GDQV OHXU PLOLHX (Q HIIHW TXDWUH GHV FLQT HQW
ODLVRQV GH 1DLVVDQFHWX G pEIRXOL gPRXW GHV UDLV
GRPLFLOH GH OD VDJH IHPPH PDLV QRXV QRXV VRPP|
1DVVDQFH &HV VDJHV IHPPHV GHYDQW rWUH GLWSRQL
GWFBRXFKHPHQW 1RXV DYRQV GX UH SHPEFRKE KHP HQW
YHQLU HW XQH DXWUH VDJH IHPPH DYDLW XQH SDUW)
DJULYpH DX UHQGH] YRXV QRXV DYRQV DOREW DULMQ BR §
HQFRUH HQ H[HUFLFH ORUV GH OD FUpDWLRQ GH OD
UHVSRQVDEOH D FHSHQGDQW SX DSSRUWHU GHV SUp
GpDPEXPHMp | lCH X U

,O \ DYDLW pJDOHPHQW XQHOCAIMMUFRXQWR @OV W KX
QRYHOOH SRXU QRXV QRXV DYRQV GRQF H[SpPULPHQW]|
FH PpPRLUH O BXUPH O UMDMHR®LHQ OD PLVH HEGXGODFF|
HQWUHWLHQ DLQVL TXH VODUMVWRXYVE R XS WIRPP H Q8 pF
IDPLOLDYUHFpAFHWWH PpWKRGH

,O pWDLW GLIILFLOH SDUIRLY GH VDYRLU FRPPHQ
IPPHY VEWHQGDLHQW SDU PRPHQW EHDXFRXS WRXW +
GAQH DIILUPDWLRQ HVVHQWLHOOH

/ID GLIILFXOWp pWDLW DXVVL GH JDUGHU XQ UHJDL
OLYUDLHQW DILQ GH QH SDV LQIOXHQFHU OHXU GLVFF



5(68/7$76 '(6 (175(7,(16

SUpVHOWDWLRQ

"LVWD
1f ([SPULHQFH SUGBHAW VRQRR+O/ DY D QW DA 0G1
(175(7.(1 | 0G1 K{SLW
( 4XpEH| WHUPIHQDRWX\GHVHPHP WD IHWqV DYRLU H Y
GLQILUPLQUH HQ REVWpPWULTXH HQ FHQ p
( 4XpEH| H[HUODLW. GZIpQDOQ Wp LIRWRH) G3HH QDpD DY HQY
AXpEHFW SUDWLTXDLW OHV DFFRXFKHPH N P
( %HOJL DYDLW H[HUFp HQ KRVSLWDOLHU SWHPP HO Y
HQVHLJQDQWH SXLV LQGPSHQGDQWH O P
SHQGD GWWKILE WHPSV
( 6XLVVI D H[HURKESILWDO SXLV HOQHWDH WQTYIS /@ HQY
DYHF DFFqV j] XQ SODWHDX WHFKQLT N P
OFFRXFKHPHQW j GRPLFLOH
D HIHUFp FRPPPMHVIORWSLWDOLQUH SXLV |
i XQ SODWHDKXWVSIFRWLTXH GHV DFFRXF oY
( 6XLVVI NP

PYDIH IHPPH SDpV[HQWH SHQGDQW D
DYRLU REWHQX OH GifBXO{SH G W O®DUMHMR/

LOD WURLV DQV

SHPDUTXHYV

SRXUTXRL OD FUpPpDWLRQ GYXQH ODLV

1RXV DYRQV FKHUFKp j FRQQDLWUH OHV IDFWHXU\
GHBOBFXQH GHV ODLVRQV GH 1DLVVDQFH
OD SRSXODWLRQ PDLV QRXV SRXY{RHY W DK LG Q ROMHAK |

SURBMHVDJHV IHPPHV

IH

OHV VDJHV IHPPHY UHQFRQWUpPpHY RQW VRXKDLWp Pl

IDFWHXU SL

5pSRQGUH | OD GHPDQGH GH OD SRSXODWLRQ



8QH GHPDQGH ELHQ SUpVHQWH

'IDSUqV OD PDMRULWpP GHV VOPRXAWBHPH HOH W HOER €
1DLVVDQFH IDLW VXLWH j XQH IRUWH GHPDQGH GH OD
GpFODBUMQH GHPDQGH GH OD SRSXODWLRQ GHV JURXS
FRPPXQDXWDLUHV TXL DYDLHQW TXDQG PrPH XQH VHQVLEL
2Q QRWH DORUV TXH OD SRSXODWLRQ GHPDQGHXVH D
U{OH GHV VDJHV IHPPHV FHFL VH UOWWDR X YIH FOPH EH G.
©>«@ SHWLW j SHWLW RQ D HX GHV VROOLFLWDWLRQV GH
GHV FRQVXOWDWLRQV DYHF QRXV HW LOV pWDLHQW DVVH]
SDUFH TXYLOV VDYDLHQW TXTRQ HQ pWDLW FDSDEOH SXL\
IDLUH HQ VpPFXULWp GRQF LOV QH FRPSUHQDLHQW SDV SRX

3DU DLOOHXUV DX 4XpEHF XYW 6D pYRAXEG H-\H DIONHC
GHSXLV OH GpEXW GHV SURMHWY SLORWHY DX GpEXW GHYV
UpJLRQ® /D VDJH IHPPH SUpF@MHIBHWS®pMW TXHQV TXH O
GH WDOOH GHPDQGDLW GYDYRLU OHXU VHUYLFH 2 ( O

/IHV FRXSOHV RQW UpDJLW GDQV XQ FRQWH[WH
FRPPH OH SUpFLVH ODTXD JHRMMW S EHO GFHYV J\QpFROR
TXL DYMMH@ERQRSROH GHV VXLY LENBEAHR XIFKRAVPHHKYW H M b
PDLQWHQDQW GHV FRXSOHV RQW UHFKHURIOMH @R QG Y
GH OYREVWpPWULTXH HVW HVVHQWLHOOHPHQW DX[ PDLQ
FRQVXOWDWLRQV SUpQDWDOHYV GDQV OD JUDQGH PDMRULYV
GHV J\QpFRV OHV DFFRXFKHPHQWV VH IRQW DYHF GHV J\Q
TXH GHV FRQVXOWDWLRQV SUpQDWDOHYV SDU OHV VDJHV IH
FHUWDLQV FHQWUHVY GH VDQWp GDQV OHV 30, OrPH DYDQ\
QH IDLVDLHQW SDV GH FRQVXOWDWLRQV FDU LO \ DYDLW W
WRXV OHV SRVWHV GH FRQVXOWDWLHRQW & W B TDXFFRX DK FRE
PPpGHFLQH DVVH] SULYDWLVpH GDQV OH VHQV RX OHV J\Qp
GRQF LO \ D EHDXFRXS GIDFFRXFKHPHQWY SURYRTXpV HC
PpGLFDOLVDWLRQ D pWp SOXV JUDQGH SOXV LQWHQVLYH H
GHV FRPSpWHQFHV SRXU WRXW FH FKDPS SURIHVVLRQQHO
UHFRQQXH HW SDV GX WRXW SRVVLEOH HW DX IRQG FIHVW
IHPPHV 2 (S



3DUIRLYVY PrPH XQH YpULWDEOH SUHVVLRQ

/HV VDJHV QMPRHWHQW SDV j GLUH TXH OHV FRX
SUHVVLRQ HQ SOPEGHH QA\p SDXUHN QH 1&BQ HW VSDYWG
SURIHVVLRQQHO O HMY YIPRPMRHV VEDNOMXWUDLPHQW OH FI
GDQV OHV SURSRV GH GHOEHOBMEVDIMBPHAMH QW HX OD S
&THVW LQWpPUHVVDQW GH VDYRLU DXVVL TXH oD QfHVW S
GLVDQW © WLHQV RQ YD IDLUH OHV PDOLJQHV RQ YD IDLUF
oD FYHVW YUDLPHQW XQ EHVRLQ TXL O&ROVIJIH VXV VHH VTEKQV
OYRLDLW TXD@@RXMPBD SUHVVLRQ SRSKODLQRXY (RQW SR
SHX QRXV RQ WUDYDLOODLW j OfK{SLWDO FRPPH VDJH IHP
SODWHDX WHFKQLTXH HW RQ IDLVDLW GHV DFFRXFKHPHQW
QTpWDLW SDV WHOOHPHQW RQ VH GLVDLW TXH PHWWUH XC

( O

‘'LYHUVHYV PDQLIHVWDWLRQV

,OV VH VRQW H[SULPpV SDU GHV PDQLIHVWLRQV (
SD\VIRUPDWRQIRA@XGHYV GIKXPDQLVDWLRQ® GH ®MDFRRXMKH i
GHVVRFLONWIDRIGIWY SDUHQWYV [IXWXUHBGAIRMHUBQRMWAR QS B
IDLVVDQHRH ( ©OUWLFOH GDQV OH MBXU/QDRLSOWQRQV L
SROLWQOKW FRQVHLOV GIDGPLQLVWUDWLRQV GH FKDTXH
OYDJHQFH OD JUDQGH LQVWDQFH UpJLRQDOH TXL GLULJH
WRXV OHV PRLVY HW LO \ DYDLW GHV JHQV GH OD SRSXODWL
i TXDQG OHV VHUYLFHV VDJHV IHPPHV & ( O

&H TXH VRXKDLWDLHQW OHV IHPPHV OHV FRXSOHYV

, O/ WW FUpp GHV FRDYISWILRRQM FRWRNHH VDJH IHPPH
IDLW QRWDPPHQW DOOXVLRQ DX JURXSHPHQW 1DLVYV
JURXGHWDJIJHUGKEREQLYVIIDWBRIFXKHPHQW @PQ HHW MK SH L
OHV IHPPHV VH EDWWDLHQW EHDXFRXS SRXU DYRLU GHV FK
DYRLU OD FRKDELWDWLRQ PqUH EpEp GDQV OHV K{SLWDX]
j OD GHPDQGH HWF ,0 \ DYDLW GDQV FKDTXH YLOOH GHV ¢
GH 1DLVVDQFH 5HQDLVVDQFH SXLV FfHVW Oj TXH SURYLQF
OHV GHPDQGHV YLHQQHQW YUDLPHQW GH OHXU ERWHW® oD Y



FRXSOHV VRXKDLWDLHQW TXH OHXUV EHVRLQV OHXU
PWDLW GLIILFL@HRBRW UpDOLVDp j

&H TXH UHFKHUFKDLHQWWDXWVKQHH ¥ RERXISOXIMWE |
IHPPH TXL VXLYUDIONMFERXFURPWIQW HW OH SRVWQDWI
'fDSUQqV OD VDJH IHPPH EHOJH OHV FRXSOHV VXLYL!
JURVVHVVH EGHQH FLOIGHRIKH S K\V LR YR YH XWHW URX Y DL
OFBRXFKHORIOPOLWYHFE XQ J\QpFR O R ®XRp & ERD/D i WHY O F MHH
FRXSOHV QH FRPSUHQDLOOQOMWIISQW p W B ORGWHOWGY SHUG X

DLPHUDLW WHOOHPHQW DYDQFHU RQ DLPHUDLW WHOOHPL!
QRXV VWUHVVH SDV FRPPH oD WRXW GH VXLWH 22 ( O

/JHV FRXSOHV YRXODLHQW SRQW RERPWHDI)RW B IR XYGH
VDJH IHPPHOYXDYRNHQW OH VRXKDLW GHV IDPLOOHV GYDYF
PDLV TXDQG PrPH HQ WRXWH LQWLPLWp @ ( O

8QH GpPDUFKH GH VDJHV IHPPHV

/IfTRRUWXUH GH ODLVRQV GH 1DLVVDQFH HVW OLpt
VOV TXL FHV VWUXFWXUHY QH SRXUUDLHQW H[LVWHU
XVDIHRRWIDYp FHWWH GpPDUFKH

8Q OLHQ DYHF OfKLVWRLUH GH OD SURIHVVLRQ DX 4Xp

,O H[LVWH BR UPCWRUWH KLVWRULTXH GH OD SURII
IHPPHV H[HUODLHQW LOOPJDOHP KOQWD WM % HGRPLYLHOH
|UDQWWDLHQW SDV SULV HQ F IONS NXAHY B D 6 DQEULHHP H QYWF
GDQV OHV DQQpHV X Q HOM®D J HD Y B PW HG WD FIREPMN TXL G
PrPH DFFRXFKHU j GRPLFLOH IDLW TXYLO \ DYDLW GHV VDJ
DFFRXFKHPHQW j GRPLFLOH >«@ OD UpDOLWpP FfHVW TXH F
QfpWDLW SDV XQ VHUYLFH FDU LFL WRXV OHV VHUYLFHV (
FIHVW OH JRXYHUQHPHQW TXL D OD GBULVH HHVFKDUHV I
IHPPHV RQW GHPDQGpP OD UHFRQQDLVVDQFH GH OHXU
|D OWRE MSHH S UR M HWON BLWDIFPMIQW BRXBQ GH OD SUDWLTX
OIVDJH IHBFPQ YRXODLW RIIULU FRPPH XQ OLHX DOWHUQDYV



GRPLFLOH 2&( O &HFL DY OBy ODLIRNNALY FIRRPE GIL B/X W Q&
FHVY VDJHV IHPPHV QRWDPPHQW GDRXY YIREK CHERLOQWV\M DWW UL
XQH ODLVRQ GH 1DLVVDQFH HW QH SOXV WUDYDLOOHU HQ ¢
GLIILFLOH GYfHQ YLYUH RQ pWDLW YUDLPHQW VRXV OH VF
WUDYDLO j FRWp j FDXVH GHV JDUGHV HW WRXW HW QRXV |
IDLW TXH VL RQ YRXODLW GHV FRQJpV GHV ZHHN HQGV F{
SHUPHWWDLW GIDPpOLRUHU QRWUH TXDOLWp GH YLH OH |
RQ RITUH OHV VHUYLFHV & ( O

/IHV UHVWUXFWXUDWLRQV KRVSLWDOLQUHV

'"HWDJHV IHPPHV GHV GHX[ SD\V HXURSpHQV H[SOLTXF
GH 1DLVVDQFH VXLWH j

- /D IHUPHWXUH GH SODWHDX WHFKQLTXH

©RQ D JURVVHV PDWHUQLWpV GNLSO O] 0FYR G AR & FHK/H
PDWHUQLWpPV R+ YUDLPHQW\DDR XV GQE@EHOHDMW LIRQVHVYWD L H Q
SOXV HQYLH GYDYRLU XQ OLHX HW FRPPH QRXV RQ QH SR
OTK{SLWDO PRL M{DL SX SHQGDQW XQ FHUWDLQ WHPSV SX
TXH oD SUHUDPWOWMEGHBF THVW | FH PRPOWQWRQ] G HL MIRW O
MIHVW aF U p@H

- /D IHUPHWXUH GH SHWLWHYV PDWHUQLWpPV

/ I XHOT XL p W D L®G DRIMNVRHQ /R XGMH PUHLQUN GGV D O W H UHQWY WILXYHH \O {
VDJH IHPPH FRPHSDRIMVIBUQBLWKLYLHUV HQoX)QUHD &P O HD
GIDFFRXFKHPHQW HQ GHKRUV GH OD PDWHUQLWp PDLV GD
XQH pTXLSH GH VDJHV IHPPHV L®H MW B GDHW/IHW H I VWU X F W
FRPPH XQH © ODLVRQ GH 1PHWVOD WD KHR VISR HD OTLGIU M D
QRXV LQORMPHG oD D IHUPp WRXW OH PRQGH D RXYHUW F
( O

8Q LQWpUrw GHV VDJHV IHPPHV SRXU FHV VWUXFWXUH

1RXV QRWRQV DXVVL TXH OD FUPDWLRQ GH @M VR (
HW GHV FRQQDLVVDQFHV GHV VDJHV IHPPHV VXU OH
PWUDQJQqUHV



©«@ MH VDYDLV TXH oD H[LVWDLW MH VDYDLV TXYLC
$SUQV TXDQG LO \ D TXHOTXH FKRVH TXH WX DLPHV HW S}
DLPHV WRQ PpWLHU HW TXH WX DV HQYLH GH IDLUH GHV FK
FKHUFKHU 2 (O

©1RXV RQ FRQQDLVVDLW OH FRQFHSW j SDUWLU GX PR
GH QDLVVDQFH DX 4XpEHF GRQF FJHVW GDQV OHV DQQpHV
GHV FRQIPUHQFHY HW WRXW HW FYHVW YUDL TXJHOOH QRX
TXH FIpWDLW XQ FRQFHSW TXL pWDLW pYHQWXHOOHPHQW
LO\ D FHUWDLQHV VDJHV IHPPHV TXL VI\ VRQW PLVHV 2a( C

©2Q D SULV OH PRGgOH GHV PDLVRQV GH QDLVVDQFH C
IRQFWLRQQDLW VXSHU ELHQ LO \ DYDLW GHV VDJHV IHPPF
YUDLPHQW 2 ( O

‘HV VDJHV IHPPHV HQ UHFKHUFKH

- '"{DXWRQRPLH
&RPPH OH SUpFLVH FRBWRHUVBQHPLORRK R+ OD VDJH IHP
SK\WLRORJLH GH OD FKRVH SHXW GpFLGHU HOOH PrPH
SURWRFROHV GHV PpGHFLQV 2 ( O

- 'f{XQH SODFH DXSUQqV GHV FRXSOHV
©MH PH VRXYLHQV TXYRQ pWDLW  VDJHV IHPPHV EHOJHV
%LDUULW] HW j OD ILQ GH OfH[SRVp GY,VDEHOOH %UDEDQV
SHXW rWUH XQH IRUPXOH SRXU QRXV SRXU UHWURXYHU Q
GHPDQGHQW WDQW SXLVTXH GDQV OHV K{SLWDX[ RQ QH Q
VIQVWDOOHU SUQV GHV K{SLWDX[ HW IDLUH XQH SHWLWH L¢

- '"HFR QWL Q XUKMAS HWWG H
©EHDXFRXS SOXV OD FRQWLQXLWp TXH MH YHQDLV FKHUFKHI
VRQW FRPPH SHUVRQQAWWWHO PrPH VDJH |HRRKDWHRARL
EHDXFRXS GH GLIILEFXOWpV VL WX YHX[ GDQV OH VRLQ V
SURIHVVLRQQHOOH GRQF MH VDLV FH TXfJLO \ D GH PLHX[ S
D GH PLHX[ SRXU WRL MH SHX[ WH SURSRVHU GHV FKRVHV
SRXU WRL HW oD oD YHQDLW PH FKHUFKHU Oj SRXUWDQMW
VXU WRXV OHV WRLWV PDLV MH SHQVH TXH oD IDLW SDU\
IHPPH RX XQ KRPPH RX XQ SHUVRQQH kJpH SHX LPSRUWH
FKRVH TXL pWDLW GLIILFLOH SRXU PRL GYDFFHSWHU GDQ
VILPSRVH HW SDUIRLY RQ VH WURPSH 2



/( &+(0,1(0(17

1RXV DYRQV HQVXLWH SURSRVp DX[ VDJHV IHPPHV
GH OHXU ODLVRQ GH 1DLVVDQFH O6®D FRKHPW QRO HINXWS
VRQ GPEXW GH IRQFWLRQQHPHQW DILQ GH VDYRLU TX
RQW pWp OHV IUHLQV UHBE&ERQWUpPY HW OHV VRXWLHQV

/IHSURMHW HW OH VWDWXW GH OD ODLVRQ GH 1DLYV

1RXV UHPDUTXRQV DX ILO OMO DRNGHQYWRBGR\WMHH\@ V
SURSUHPEIYWDEVWKQ GH 1DLVVDQFH GLIIgUH VHORQ OH

S8QHRUPDOLW pD XWX IEFVKF H

$X 4XPpEHFGWX®BJIJHV IHPPHV UHQFRQWUpHVY D SUp\
FDGUH GHV SURMHW VOB Q MR MWK YW H®OH RMKXW BWWSRXU T
GH 1DLVVDQFH GH SURMHW SLORWH Oj TXTRQ DSSHODLW G
SUPVHQWpP DX OLQLVWQUH GH OD VDO YROBRG\IXEWS H @ @ p O |
GLUHFWULFH GX &/6& TXL D pWp HPEDOOpPH SDU OH SURMH
&RQVHLO GHV OpGHFLQYV '"HQWLVWHYVY HW 3KDUPDFLHQV TX|
D GpFLGp GH TXDQG PrPH SUpVHQWHU OH SURMHW PrPH
IDYRUDEOH HW OH SURMHW D pWp UHWHQX & ( O

1RWRQXKXDPRPHQWFBIHV XUH GX SURMHW OD VDJH

TXYBIF VHV FROOqaPUhY K@ G RNHW@ M ISMEOBYWHAY XVDJHUV |
GHV XVDJgUHV OYRUJDQLVDWULFH FRPPXQDXWDLUH GX &/
YUDLPHQW TXHOTXH FKRVH GH PXOWLGLVFLSOLQDLUH PDL
GI{XVDJgQUHV HW FITHVW YUDLPHQW FH FRPLWp Oj TXL D SRU

ID GHX[LqPH VDJH IHPPH TXpEpFRLVH GRQW OD
UpFHQWH DYDLW ORQ PStHWIOND H RPRWHWE GHV pWXGLDQW
IHPPHVY GRQW HOOH HW GHV ORMJBVFRPPRBWp H@OUH BH
FKRVH GH IDoRQ EpQpYROH HQ GHKRUV SMKLYRM OK®IH UM\ Q



OH SURMMWH ({BRIQF OH SURMHW D pWp SUpPVHQWpP DX Q
©@D D SULV XQ DQ DYDQW TXH OD FRQVWUXFWLRQ VH PHYV
VWUXFWXUHV RQ YRXODLW DYRLU TXfRQ UHJDUGH XQ SH.
QLYHDX PLQLVWPULHO HW SXLV DYHF OH EXGJHW YRLU F
(O

&RQFHUQDQW OH VWDWXW GHV 0D lo¥ REQMV GH HL D5t
LQVWDOODWLRQV GX VHUYLFH TXL&H WXRI | HRISFERIWGO @ H\6
LQVWLWXWLRQV GH VDQWp SRXU OHXU RXYHUWXUH

/HV VDJHV IHPPHV 4XpEpFRAXEHW B&W IDRWMHNQ GIXV C
SRXU ODQFHU OD FUPpDWLRQ GH OHXU ODLVRQ GH 1DLYV

8QH IRUPDOLWpP PRLQV ULJRXUHXVH GDQV OHV GHX[ SL

(Q %HOJXKDXSWDMMSIDW pWp QpFHVVDLUHPHQW UpGL
QRXV OH SUpPFLVH @Q N DUPHOIFFKRH] TXTHVW FH TXH oD V
1DLVVDQFH HQ %HOJLTXH FRPPHQW HVW FH TXH FHOD VHU
TXHO VHUDLW FH FRQFHSW HW RQ D GfDLOOHXUV a8 URWp.
( O (OOH QRXV GLW DYRLU HX OH WHPSV GH OD UplIC
HQWYHGHW OD FRQFHSWLRQ GH OD ODLVRQ GH 1DLVVI
SRSR®Q DYDLW HX OH WHPSV Gf\ UplOpFKLU GH VH GLUF
IDLUH QJLPSRUWH TXRL RQ YD ELHQ VXUYHLOOHU OHV JI
TXHOOHV FRQGLWLRQVY RQ YD rWUH WUQV H[LIJHDQWH SRXL
GDQV QRWUYHOEDVH/® VDJH IHPPH cBQpBERXMDLW GpMj ID
DFFRXFKHPHQWY SDUWRXW Re VRQW OHV IHPPHV & HVW j (
VDIJHPPH pWDQW FRPSpWHQWH SRXU DFFRPSDJQHU OD IHPF
TXH OH WUDYDLO VH GpURXOH VSRQWDQpPHQW HW TXYfLO
GRLW rWUH GDQV XQ K{SLWDO &fHVW PDUTXp QXOOH SDU\
1DLVVDQFH HWF a2 ( O ©LO K®OB OVLEPHOWHUGLFWLRQ
FIHVW FRPPH oD TXfRQ D IDLW 2Q QYD SDV DWWHQGX TXF
&THVW QRXV TXL DYRQV SURSRVp HW TXL DYRQV GLW C
H[SOLTXDQW DLQVL OD QRQ QpFHVVLWp GH SUpVHQWH
GH VDQWp (OOH DMRWWHK QEWHBXMHKWLQLVWqUH GH OD
SURILO GHV FRPSPWHQFHV F{HVW ELHQ PDUTXp TXH OHV V
HQ ODLVRQ GH 1DLVVDQFH j OfK{SLWDO 2 ( O



6HXO XQ GRVVLHU D pWp SUpSDUp DILQ GH VHQVL
DLGH j OD FUpDWLRQ GH OD 0OXY R® V&M HILD G Y X QD RH) HL
HQ GLVDQW YRLOD HQ %HOJLTXH TXTHVW FH TXH FIHVW TX
TXHOV VRQW OHV UHPERXUVHPHQW GHV FDLVVHV GH PXWX
FIHVW TXY{XQH ODLVRQ GH 1DLVVDQFH GH TXRL RQ DXUL
IDLVVDQFH HW WRXW HW RQ D HQYR\p OH (llllVLHU | SH
TXL DYDLW VRLW GHV PR\HQV VRLW GHV OLHX[ GHV ELHQV

&RQFHUQDQW OH VWDWXW GHQIDY UDLVPRQ VG H W P Lpv

VDJH IHPPH QRXOF DHY@RTXMHG PrPH DXVVL LQWpUHVVDQW
WHO DX PLQLVWQqUH GH OD VDQWp LO Qf\ D SDV HX XQ PRP
ODLVRQ GH 1DLVVDQFH FYHVW FHFL FHOD &fTHVW YUDLPHQ'
GLUDLV GH FH TXL H[LVWDLW HQ (XURSH FH TXL H[LVWDL
YRLOj FH TXH FfHVW HW RQ D GLW DX PLQLVWqUH GH OD
QDLVVDQFH >«@ RQ \ IHUD GHV DFFRXFKHPHQW SOXW{W T.
GRPLFLOH HW oD VHUD XQ OLHX YUDLPHQW XQH LQVWLWXYV
JpUpH SDU QRXV >«@ LO Qf\ D SDV XQ VWDWXW SUpFLV
GpPpILQLWLRQ GH FH TXH FfHVW TXTXQH 0@®OWRBREH @XMV D C
VWDWXW LO QTHVW SDV PLV GDQV XQH ORL YRLOj XQH ODL\
TXL H[LVWH DX QLYHDX QDWLRQDO SRXU IDLUH SURWpPJHU
QRXV OfDYRQV VRXPLV DX PLQLVWQqUH GH OD VDQWp 2 ( O
(Q 6XLVOHY VDJHV IHPPHV DIILUPHQW DYRLU SUp
SXEOLTR®M BBV KpVLWp D SHUPHWWUH OD PLVH HQ SC
©2Q D pWDEOL XQ SURMHW RQ D pWp YRLU OD VDQWp SXI
GRQQpPH OH IHX YHUW 2 ( O FHWWH VDJH IHPPH T
SDUHQWY LQWpPUHVVpPVY GH PHWWUH VXU Slei3GUXE HM DN/ \
QRXV VL VDJHV IHPPHV VIHQ YRQW j OD VDQWp SXEOLTX
SDUHQWV TXL VRQW Oj GHUULqUH FYHVW GHV pOBIFWHXUYV
/IH WHPSV pFRYEGHMQWD HFRQFHSWLRQ GH OD ODLVR
GHX[ DQV SRXU FHWWH VDJH IHPPH

/D GHX[LgqPH VIEHSIHWP PBILW DSSHO j XQ JURXSH GH
VRQ LQGPSHQGDQFH HW HOOH QRXV VBN pFH WK RDXYH @1
GHYDQW OH IDLW D F FFRomMX®IM MOFHH ®HK [SOXRMHXWA 0DL VI
HW D GX IDLUH GMX UXNUROHPWRMW VXU OH FDQWRQ j RX"

RQ D GLW j OD VDQWp SXEOLTXH YRLOj RQ D RXYHUW XQH
VDQWp SDUFH TXH FKH] QRXV FfHVW FDQWRQDO >«@ LO \



QLYHDX GX FDQWRQ LOV VH VRQW UHWURXYpV XQ SHX S
QIDYDLHQW SDV GH UqJOHPHQWYV SRXU OHV PDLVRQV GH Q
K{SLWDX[ LOV DYDLHQW GHV ORLV HW WRXW SXLV LOV DYL
DYDLHQW ULHQ TXL QRXV SHUPHWWDLHQW QRQOSOXV DORU
VHORQ OHV GLUH GH OD VDJH IHPPH OD VDQWp SXI
UgJOHPHQWY PDLV OHV ODLVRQV GH 1DLVVDQFH IRQF
IRWRQWHQVWDLW GpMj XQ JHQUH GH WHQGDQFH HQ
LOQWHUORF XS ULFHOYDLW XQ HVSGFH GH PRXYHPHQW LO
DFFRXFKDLHQW FKH] HOOHV OHXU SDWLHQWHY O0DLV GHSXI

8QH GHV VDJHV IHPXOVYp@PXW QPFHVVDLUH GH U
QRUPHV pWDEOLHV SDWr@DHVDPQWpP SXEBOWRXHGH OfK{S
WUDYDLOOHU DYHF OHV DFTXLV GH OfREVWpPWULTXH PRGH !
OH PRQLWRULQJ HW QHWWR\HU OHV VXUIDFHV DYHF XQ S
SDUWLFXODqUHV 2 (

/H VWDWXW GHV ODLVRQV GH 1DLVVDQFH HQ 6XLV
VDJHV IHEFMMVW XQ pWDEOLVVHPHQW VDQLWDLUH DSSDU|

/HV TUHLQV OHV GLIILEFXOWpV

$X FRXUV GH QRV HQWUHWLHQV QRXV DYRQV SX
IUHLQV SULQFLSDOHV GLIILFXOWpV UHQFRQWUpPV SDL
GH OHXU ODLVRQ GH 1DLVVDQFH &HX[ FL VH VLWXDQ
FRUSV PpGLFDO HW GH OD ORJLVWLTXH

/IHYpH GH ERXFEGRHUGEY PpGLFDO

/HV VDJHV IHPPHV IRQW DOOXVLRQ DX[ UpWLFHQF
GHV PpGHFLQV J\QpFRORJXHV R E VY RIMUH\F LSHIR HAD/ALR &
DFFHSWHQW QA SLFD QWWHBAMQIRLQY RQV GH 1DLVVDQFH

'HVY UpWLFHQFHV HW GHV FRQIURQWDWLRQV

/HV VDJHV IHPPHV VH VRQW UHWURXYpHV FRQIURQ
HSULPDLHQW GHV UPWREWEEHVHWWKDXWI IEQFWLRQQHPH



1IDLVVDOQRE QRXV FRAIEHLQFLSDO REVWDFOH FfpWDLW
J\QpFRORJXHV 2 (O

/ID FRQIUROWM WDRYWY UHVVHQWLU ORUV GHV FRQVI
SRXUGESWURXYHU OHV SURFpPpGXUHV FOLQLTXH¥XDX 4X
GpEXW oD D pWp GLIILFLOH SDUFH TXYLO \ DYDLW EHDX
FRQIURQWDWLRQV VXU OD SUDWLTXH SDUFH TXH Oj RQ GLV
IHPPHV RQW WHQGDQFH SHXW rWUH j rWUH XQ SHWLW SHX
IDLUH IDLUH PRLQV GILOQWHUYHQWLRQV 2&( O

/IHV PpGHFLQV UHIXVDLHQW DX GpSDUW GH FROOD
©LO \ D HX GHV DUWLFOHV GDQV OHV MRXUQDX[ GDQV OH\
XQH ODLVRQ GH 1IDLVVDQFH TXL YD VIRXYULU HW wWUgqV Yl
SUHVVLRQ HQ @RXVYRXWDOMH® IROOHV RQ QH FROODERUF
( O
/JRUV GHV GHBWHERNWWWHE QRWDPPHQW FRQFHUQDQW OH
IDLW UpVLVWDQFH FHINWLH B JHO|H® PHI MAROWW QpJRFLH
®V WUDQVIHUWY WUDQVIHUWY GH VRLQV HQ SUPQDWDO ¢
FIHVW VEU oD YHXW GLUH FHQWUH KRVSLWDOLHU HW Oj L
PPGHFLQV 2 ( O

8QH VDJH IHPPH TXpEpFRLVHGEBY QR B R B QWSLUKEO
© LO \ DYDLW XQ PLQLVWUH DVVRFLp TXL DYDLW PLV OD F
ILQDOHPHQW SXEOLTXH SRXU RXYULU XQH ODLVRQ GH 1DLV
HQWHQWH DYHF OHV PpGHFLQV SRXU QRV KLVWRLUHV GH W
TXH OHV PpGHFLQV LFL FH QYfHVW SDV WRXMRXUYV pYLGHQW
V8 TXH oD IRQFWLRQQH« & (O 6DQV DFFRUG GH FRO
FHWWH ODLVRQ GH 1DLVVDQFH TXpEpFRLVH QH SRXYDL

8QH VDJH IHPPKW GIPFOMPHRORIXHYV RQW WUQV PDO Y
SDFH SXEOLTXH HW OHMVOSpGLBWIMOMIIDRQHAHKREHUWXUH GH
ODLVRQ GH 1DLVVDQFH HW VRQ DFFHSWDWLRQ SDU C
LQIRORK \ D HX XQ WROOp JpQpUDO GX FRWp GH OD VRFL
VRFLpWp SpGLDWULTRP H S Wp FILVMHOBIXNWWLYD FROOgJXH R
GHV DFPRUBIGVFHV PQREHPLQX DFFHSWHU TXH OHV HQIDQ
SPpGLDWUHV GDQV OHV  KHXUHV TXL VXLYHQW OD QDLVV

GpSRVHQW XQ GRVVLHU j OYK{SLWDO FDQWRQDO SRXU p°
( O



/HV PpGNMLEMDLHQW GHV VLWXDWLRQV JUDYHV |
VDJH IHRPHV J\QpFRV TXL QRXV GLVDLHQW © YRXV DOOF
VDLIJQHQW HW GHV EpEpV LQHJXApWYWHB(RWoDLW OHXU UpV

&HV UpDFWLRQV RQW PHQp j GHV FRQIOLWV HQ!
PpGHFL@WHI@WUH HO O HNOKG X\ BE@TBIpMW DLW WUQqV OR}
GHV DWWDTXHV SRXU QRXV HOHUHDAFEIPMEIWD\W ©® pWDEOL
FRPPLVVLRQ GH VXUYHLOODQFH GHV SURIHVVLRQV GH VD
PPGHFLQV VH VHUYDLHQW GH FHWWH FRPPLVVLRQ SRXU Q
GLIDLOH GH GEIlFLHUV DYHF ««« HW FI{pWDLW WRXV VXU G
SRXU oD TXTRQ HQ UHVWH WUDXPDWLVpH >«@ LOV RQW DU
FKDTKRHLY OHXUV DWWDTXHV j FKDTXH IRLV RQ pWDLW EC
FROWLQXH] | DWWDTXHU OHV VDJHV IHPPHV OH SURFKDL:
MXVWLFH 2 ( (OOH GRQQH FHWWH LP D DHDRQ R BHED X MVW
XQ JURXSH GH RX PpGHFLQV GHYDQW QRXV HW OD V
GHVFHQGDLHQW FfHVW FRPPH VL RQ pWDLW GHV FLEOHV D

'H OD PpFRQQODLVVDQFH DX[ DSULRULYV

1RXV UHOHYRQV GDQV OHV SUGHRVWIGEBH DJH
PPFRQQDLVVDQFH GHV PpGHFLQV FRQFHUQDQW OD S
DSULRULW@HM WU BME A\pNQ DYDLW YUDLPHQW EHDXFRXS
VILPDJLQDLW YUDLPHQW OD VDJH IHPPH TXL QfXWLOLVDL)
XUJHQFHV TXL pWDLW j SHX SUOOERXORU@HHOHX WD QRQ
VILQPRIO>«@ LOV QH YHXOHQW VXUWRXW SDV VJLQIRUPH!
UpVLVWDQFH 2 ( O

8QH DXWUH VDJH CHIPIPVHW BIOFEHX B H  @IDID M @W FHHOUBKDL
PDOHQWHQGXV SHXW rWUH RX SOXW{W GHV SUpMXJpV DXVV

$ORUMOOCM WUDY D/XXQ O WDHQWRMXMW W QG MERDIGHW GOHH S
VD ODLVRQ GH 1DLVVDQFH OD VDJH |HP RBHHERONIHY) PRXE

XQ MRXUQDO DQQRQoDLW OTRXYHUWXUH GH QRWUH ODLVRC
VDOOH GITDFFRXFKHPHQW MYpWDLV SURI j OfpSRTXH DYH]I

FKDPEUH MH QH YHX[ SOXV WH YRLU SDUFH MXMWWX PH/ GH
© GDQJHUHXVH 2 UHYLHQW DXVVL GDQV ORY pGMDLAW S®
UHJDUGp FRPPH GHVY DOWHUQDWLIV MH GLUDLV GHV GDQJ



&IH¥MW FHWWH UHSUpVHQWDWLRQ XX DWQW H5 8 HQ RR ¥
SURIHVVLRQQHOV DSSDUWHQDQW DX FRUSV PpGLFDO

'HV GLIILFXOWpV DX QLYHDX ORJLVWLTXH

TURXYHU XQ OLHX

30XVLHXUV GHV VDJHV IHPPHV GpSORUHQW OHV
UHF K HOUPR@ H X

©OMH FURLV TXYRQ D YLVLWp DX PRLQV XQH FLQTXDQW!|
FIpWDLW QRQ QRQ QRQ QRQ SDUWRXW oD QJ{DOODLW Q>
YHQGUH WRXW OH PDWpULHO SDUFH TXTRQ DYDLW DFKHW
IHUPp >«@ 2 ( O

©0RQ SOXV JURV SUREOQPH MYDL PLV XQH DQQpH j WU

© &D D SULV DQ DYDQW TXTRQ RXYUH GYDERUG LO D
pWp FKRVH IDFLOH SDUFH TXYLO IDOODLW XQH JUDQGH EkW
PDLV RQ DYDLW XQ EXGJHW GH UpQRYDWLRQ 2 ( O

(Q HITHW OH OLHX GHYDLW UpSRQGUH j FHUWDLQV
IHPP®WRQ D EHDXFRXS SURVSHFWp SDUFH TXJLO IDXW GHYV
SXLVVH DOOHU DYHF OTDPEXOTRWD JHOGQXQI EXW LPHIN) WWIBIC
QYHVW SDV SRVVLEOH HW PrPH XQ DVFHQVHXU LO IDXW T
PHWWUH TXHOTX XQ HQILQ WX YRLV ,0 \ D TXDQG PrPH Gt
TXHOTX XQ GDQV XQH ODLVRQ GH 1DLVVDQFH 2 ( O

8QH GHV VDJHV IHPPHV D KpVLWp j RXYULU VD 0DL
FHQWUH KRVSLWDOLHU XQLYHUVLWDLUH GH OD YLOO|
ODLVRQ GH 1DLVVDQFH GDQV XQH S@OX®{SHWD® HHOLG
MXVWELLIGH DYDLW GHV FROOQJXHV TXL FRPPH PRL IDLVDLH
FRPPH PRL QH YRXODLHQW SDV DYRLU SOXV GH WUDYDLO
ODLVRQ GH 1DLVVDQFH TXH WX RXYUHV GDQV XQH JUDQGH
SDWLHQWHY HW RQ QH YRXODLW SDV oD 2 ( O

8QH GHV VDJHV IHPPHV TXpEpFRLVHV GRQW OD 0D
GH WRXWHHSL4GAWURXYpH DYHF GHV UHWDUGV GDQV O
PLVH HQ IRQFWLRQQHPHQW

/YRJDQLVDWLRQ




/D PLVH HQ SODFH GHV ODLVRQV GH 1DLVVDQEFH
IHPPHV GHV TXHVWLR QQMBED UMD WRRIGHH QBPPMH GRQ
OfHBS OH GX WUL GOHKVPEPFIQMWRS WX FUPHV XQH ODLVRQ G}
PWDEOLVVHPHQW SXEOLTXH HW SXLV GX PRPHQW TXH WX F
FHUWDLQHV ORLV SDU H[HPSOH WRXW FH TXL HVW pOLPLQ
Re WRQSSBWH@WD * 2 (XQH DXWUH QRXV H[SRVH OH SUF
GHV UHSDV SRXU OHV RFFXSDQWYV GH HEBDWD IGWR B DG U
OFRPPHQW RQ YD V{DVVXUHU TXH OD QRXUULWXUH LFL SR
VHUYLFH GH FDIpWpULD MH QH SHX[ SDV DYRLU XQ VHUYLF
SHXW TXH MH QDL SDV GH QDLVVDQFH PDLV oD VH SHXW T
QRXUULWXUH GRQF FRPPHQW RQ RUJDQLVH oD " &JHVW S
LQVWUXPHQWY HW WRXW OH PDWpULHO j FRPPDQGHU TXDC
Oj WIHV UHVSRQVDEOH GH OHV DFKHWHU FH QYHVW SDV SD

3RYXUNX@HY VDJIJHV IHPPHV OD ODLVRQ GH 1DLVVDQ
FOLHQWgOH DYDQW TXH WRXW VRLW RUJDQLVp HOOH
OFTHVW SDV IDFLOH IDXW TXH WX IDVVHV WRQ PDJDVLQDJ}
WX FRPPHQFHV j DYRLU WD FOLHQWQqOH OHV DFFRXFKHPH
EHDXFRXS EHDXFRXS >«@6L XQH DXWUH ODLVRQ GH 1DLVYV
DXWUHPHQW SRXU TXH TXDQG WX WYILQVWDOOHV WX DLV
WIRUJDQLVHU FY{HVW MXVWH GDQV OD IDoRQ GH WUDYDLO

/IHV OHYLHUV OHV VRXWLHQV

JLQDQFLHU

'HV VDJHV IHPPHV R QGM Q8K Ep®H ILLFQBIQFLgqUHQNS BPFLVR
PWDLW OH FDV SRXU WRXWHYV

$X 4XpEHF OHV ODLVRQV GH 1DLVVDQFH IDLVDQ
SURSRVpPV DX VHIMWGBOIH&BE®RL¥VWqUH GH OD VDQWp T
EXGJBMWIDL YUDLPHQW HX OH EXGJH\®@RXOW \FRSQ REIPGH HOD
IHPPH

(Q WHOJLTXH OD VDJH IHPRPH PHIWK W QP LIGH HPW G\
TXH GHVGOGGRPY HX XQH DLGH GX PLQLVWqUH GH OD VDQ
I1DLVVDQFH RQ D HX XQ SHWLW VXEVLGH HW WRXW oD D ID



FRXSOHV TXL VRQW YHQXV QRXV DLGHU j UHSHLQGUH HWF
ODLVRQ GH 1DLVVDQFH & ( O

(Q 6XLVVH XQH VDJH IHPRHYIMRXM WURKL GHH TSOHU H
OIRUWRRDWHXU HW OH PRQLWRULQJ

/H IDLW GIrWUH FRQQXH

30XVLHXUV VDJHV IHPPHV H[SOLTXHQW TDXRILHV W U
VRLHQW FRQQXHV VRLW SDU OHV DXWUHV SURIHVVLR
WUDYDLG®XYODMDQWHXU O0DLVRQ GH 1GOMAMDRE FH W RELXWV §
GH VDQWp

(Q SDUOOYDPMLSIHH GH J\QpORKFRIBRHRGH OOH WUDQVIF
IHPPH QRXV @IHOWPHMID DLGp GIDYRLU QRWUH ODLVRQ GH
R MY{DL IDLW DQV GH QXLW HW R+ M{pWDLV DQV FRPPF}
IDLW XQH WUHQWDLQH GIDQQpHV TXH MH FRQQDLV OfpTX
IDLVDLV SDV QYLPSRUWHI ORRLDPMREWH DYRLU WURXYp C
OYXL®H VDJIH IHPHKPS®WSDUFH TXYHOOHV RQW ELHQ Y
FRUUHFWHPHQW HQVHPEOH HW TXH FH QfpWDLW SDV SDUF]
QILPSRUWH TXRL &HFD D IDFLOLWp OD FROODERUDWLRC
WUDQVIHUWYV

&HWWH PrPH VDJH IHPPH QRXV GLW rWUH GDQV O
WUqQV ORQJWHPSV HQ pWDQW UHSUpVHQWDQWH DX QL
UHSUpPpVHQWDQWH DX QLYHDX GHV FDLVVHV GH PXWXH
GHV ODLVRQV GHGMDERX® GFHVW GHV FKRVHV GRQW RQ S
FRQQDLVVDQFHOGH FDXVHa (

1RXV IDLVRQV OH PrPH FRQNQWD \U XGVOUQHY \EIBHR  SHUARFS!
IDLVDLW GHV DFFRXFKHPHQWYV j GRPLFLOH HW M{DYDLV C
SHQGDQW ORQJWHPSV HW SXLV HQ PrPH WHPSV RQ D EHD
SPpGLDWUHV HW PRL VL WX YHX[ DX FRXS SDU FRXS MY{DL
TXJLOV DLHQW FRQILDQFH HQ PRL TXH GDQV OHV WUDQV
FIWDLW OJHQMHX >«@ WX DUULYHV j XQ PRPHQW GRQQp R

8QH WURLVLGPH VDJH IHPPBAWRXORLUBX[ FROWLL GpiU|
VRQ DQFLHQQHWpP GDQVoMHHVRL Q LFHX RFRAKSY/IHWIDWIEH UT X H |



PLOLHX KRVSLWDOLHU WX VDLV GDQV PRQ DQFLHQQH YL
FRPPH SHUVRQQH TXH MH QfpWDLV SDV IDUIHOXH >«@ oD [

8QH GHUQLQqUH VDJH IHPPH QRXV FRQILH DYRLU S
PRHQ®RQ D IDLW GHV FRQIPUHQFHV GH SUHVVHV SOHLQ G
GDQV OD UpJLRQ oD FYHVW SHWLW j SHWLW HQ VILPSOLT
FROORTXHV TXDQG LO \ D GHV H[SRVLWLRQV RX GHV WKpPlI
TXL VXLYDLW OHV UHQFRQWUHVY SUpQDWDOHV DSUQV oD D
SHWLWV IHXLOOHWY HW RQ D PLV oD SDUWRXW GDQV OHV
( O ©RQ D IDLW XQ JUDQG SODQ GH FRPPXQLFDWLRQ
PrPH HX FOLHQWHY TXL RQW DFFRXFKp LFL 2 (

'"PWHPLQDWLRQ GHV VDJHV IHPPHV HW VRXWLHQV HQW I

2Q QRWH XQH GpWHUPLQDWLEBMHFXHP D HR QML EHY O
WRXW FRPPH TXHOTXTXQ GH GDQJHUHX[ MH QH PH ODLVVI
VRXFLV MH VDYDLV TXH MY{pWDLV GURLW GDQV PHV ERW
1DLVVDQFH HW TXTRQ QYDOODLW SDV IDLUH GHV VLQJHV «
TXHOTXH FKRVH GH WUQqV FODLU SRXU PRL HW oD oD QRXV

8QH GH QRV LQWHUOR F X @&/ WIDHHAS QLR VT XD LOWH % D UDV
IDLUH IDFH DX[ UpWLFEUIFISYVEHRQP WB®HERLWVHQFH MH S
FDOPH LO IDXW GLVFXWHU DSSRUWHU OHV QRXYHDX|[ SRL
JXHUUH a (O

/IHQWRXUDJH SURIHVVLRQQHO pWDLW Oj SRXU VR
IHPPHV GHV ODLVRQV GH 1DLVVDQFH HQ IRQFWLRQQHF
VRXWLHQV XQH VDX$SOHPPRH BROPQLXHYV GHV DXWUHV P
( O XQH DXWUH Q&YX YRLWUMRI) D FKDFXQH FUpH HQ PrP
VH YR\DLW EHDXFRXS RQ SDUWDJHDLW HQWUH QRXV PI
NLORPqQWUHV @ @ HWWH PrPH REVHUYDWLRQ UHWURXYp
LQWHUORBX®W FIRPHWH VDJH IHPPH RQ VIHVW WHQXH GHER
XQLTXH HW VROLGDLUH MH SHQVH TXH oD D DLGp EHDXFRX



6RXWLHQ GH OfHQWRXUDJH SURFKH

8Q VRXWOHIQWE&NHUDJH SURFKH HVW UDSLGHPHQW
IPPHWIXQRXYV SUpFLVHORRNPPPH@WDQYV OH VHQY¥ R+ LO
( O

6RXWLHQ GHV XVDJHUV

30XVLHXUV VDJHV IHPPHV WpPRLJQHQW GX VRXWL
QRWUH TXHVWLRQQHPHQW VXU OHV V@YW LOIQPW STHM Y
EHDXFRXS 2 ( O

,OTBLEGNQ VRXWLHQIIRPHBYWQGEH F FOAIMH BR ¥WHWWH VH
VDJH IHRPM\ D HX FHUWDLQV SDUHQWYV TXL RQW GLW ELHC
DEVROXPHQW LQGLVSHQVDEOH SRXU FRPPHQFHU %KHO
QTpWDLW SDV XQ VRXWLHQ ILQDQFLHU F{pWDLW XQ VRXWL
GpPDUFKH DX QLYHDX GHV FDLVVHV PDODGLH 2 ( O

'HV FRXSOHV VH VRQW PRELOLVpV FRPPH QRXV OF
©/HV IHPPHV QRXV RQW EHDXFRXS VXSSRUWpPHV GHV IR
PDQLIHVWDWLRQV HW RQ GHPDQGDLW DX[ IHPPHV GTHQY]

PLQLVWqQqUH GH OD VDQWp IDLW TXTj FH PRPHQW Oj OH PL
IHPPH oD D DLGp EHDXFRXS 2 ( O

$XWUHV VRXWLHQV

"IDXWUHV VRXWLHQV VIRRVUMPMEBTX@WFERVPH IOQV S|
PLVH HQ SODFH GH ODKLY@® GWplWUYVFRBEHFHXVH GDQV
SDUFH TXH OH PRQVLHXU TXL D HX OH GRVVLHU j OfDJHQF
IHPPHV -fDL WUDYDLOOp YUDLPHQW GH WUQV SUgV DYHF
EHDXFRXS 2 ( O



&DUDFWpPpULVWLTXHV SURSUHV DX[ VD
LPSOLTXpHYVY GDQV OD PLVH HQ SODFH
1DLVVDQFH

/IRUV GH QRV HQWUHWLHQV QRXV DYRQV SX UHO
FRPPXQHV DX[ VDJHV IHPPHV LPSOLTXpHV GDQV OD F
1DLVVDQFH

8QH SKLORVRSKLH

&HYV VDJHV IHPPHV H[SULPHQW OD YRORQWp GH
SKLORVIREGHWIHV QRXV MLSRVHQW DLQ

/D VDJH IHPPH © JDUGLHQQH GX QRUPDO 2

'HV VDJHV IHPPHV VRXOLJQHQW GDQV XQ SUHPLI
FRPSpWHIPFIHFXOH DXWRXU GH OD © QRUPDOLWpP 2 GX ¢

©&RPPH VDJH IHPPH HQ WRXW FDV DX 4XpEHF RQ V{RF
JURVVHVVH HVW QRUPDOH MXVTXfj SUHXYH GX FRQWUDLU
DFFRXFKHQW GHSXLV OH PRQGH GHV PRQGHV FJHVW SDV
WHPSV Oj RQ DYDLW DXVVL XQH PRUWDOLWp HW PRUELGLYV
LO\ DYDLW XQH KLVWRLUH GHV LQIHFWLRQV TXL UHQWUH C

©RQ VXLW OHV JURVVHVVHV TXL VRQW QRUPDOHV R
FRQVXOWDWLRQ GpSHQGDPPHQW GX FDV 2 ( O

©0D VDJH IHPPH HVW OD JDUGLHQQH GX QRUPDO HOO
OTDFFRXFKHPHQW OH SRVWQDWDO GDQV YUDLPHQW OH QR

/IH UHVSHFW GHV VRXKDLWY GHV IHPPHV FRXSOHYV

(OOHV DIIWPSRPMW DG X UHVSHFW GHV FKRL[ HW
IHPPHVY FRXSOHV 8QH VDRHDIIBRPBIRGREFOLHUHTHVW GH U
GLIJQLWp GH OD IHPPH GH OTHQIDQW HW GX SqUH HW GH
SUpSDUHU ELHQ OD QDLVVDQFH HW GH UHVSHFWHU YUDLPH



&IHMW VXU FH UHVSHFW TXH VH @&PSUH FOH ¥ VBW B W
LQWHUORFKWUYWFEH FKRL] GH OD FOLHQWQOH TXL YHXW D
LOQOWHUYHQDQWY TXL RQW XQH SUDWLTXH GLIIpUHQWH XQH
VIVWGPH F{HVW YUDLPHQW VXU FHWWH EDVH Oj(OGHKRQ |
SRXUVXLW HQ SUpBLMDQW GHRYHUBOWWUH DX[ IHPPHV C
TX{HOOHV VRXKDLWHQW YLYUH SXLV GH OHXU GRQ®HU OH
(O

/IDLVVHU IR PHU HW DJLU TXDQG FITHVW QpFHVVDLU

/HV VDJHV IHPPHV LQVLVGEHFGWP §MXUQ RKQWU JOH
OTHQWHQWLRQ 8QH GHOQRWL P8 WBUGORFXIWRMFH OD SDL
©RQ QH IDLW ULHQ HW RQ IDLW FH TXJLO IDXW @ RQ ODLVV
IDVVHQW ELHQ HW PRLQV RQ LOQWHUYLHQW PLHX[ oD YD &

(OOHV VRQW SUpVHQW HGH W USAD LH @ HYXHUL OR®IFWWL D
SK\WLRORJLTXH GHV GLIIpUHQWHY pWDSHV GHGO®HPDV
U{OH GH OD VDJH IHPPH FfHVW YUDLPHQW XQ VXSSRUW X
TXHOTXYXQ TXL D XQ UHJDUG DX QLYHDX WHFKQLTXH DXV\
HVW KRUV FHQWUH KRVSLWDOLHU LO IDXW YRLU YHQLU C
RSSRUWXQ R* OfRQ GRLW WUDQVIpUHU SRXU DOOHU FKHUF

(OOHV SUHQ QGHYSOQ Al XV PIS®NY GRIDRR @ Q HOUX[ IHPPH YV
FRXSOHV DILQ GH OHXU SHUPHWWUH XQ FKRL[ pFODLL
FHOWMWJH QpFHVVDLUH 1RXV UHWURXYRQV FHOD GDC
©2Q EDVH QRWUH SUDWLTXH VXU OH IDLW TXH ILQDOHPHQMW
VRQW FDSDEOHV GH SUHQGUH XQH GpFLVLRQ pFODLUpH GF
TXH PRL FRPPH H[SHUW FYHVW j PRL GH VDYRLU TXJHVW F
GRQQHU OH SOXV REMHFWLYHPHQW SRVVLEOH HW GH OHV
GTHQ SUHQGUH XQ SHX SOXV OD UHVSRQVDELOLWp SDUFH
SUHQGUH FHWWH UHVSRQVDELOLWp Oj 2 ( O

/ID FRQWLQXLWp HW OYDFFRPSDJQHPHQW JOREDO

/IHV VDJHV IHPPHV VXLYHQW OHXUV SDWLHQWHV F(
FHV GHUQLqUHV RQW j IDLUH DX[ PrPHV SURIHVVLRQQ
PDWHUQUMNWYWVHVVH DFFRXFKHPHQW SRVW SDUWXP



(OO MWW \BL T X HOJAB RPISDMIQHPHQW JOREDO FHWWH LQWH!
SULQRIESHVW YUDLPHQW OfDFFRPSDJQHPHQW JOREDO HQ |
FRXSOHV HW GHV EpEpV FKDFXQ GDQV OHXUV FRPSpWHQF
GIpFRXWH SRVVLEOH GH SUHQGUH GX WHPSV DYHF OHV Ji
LOQWXLWLRQ OHXUV ¥R@KOLAWMW OHBUFHDWHEIrWUH OH SO
QRWUH F{Wp PpGLFDO TXL SHUPHW MXVWHPHQW GH ELHQ F
RX Oj RQ QIHVW SDV GDQV OD SK\VLRORJLH 2 ( O

THQLU FRPSWH GHV FRQGLWLRQV IDYRUDEOHYV SRXU O

8QH VDJH IHPPH QR XM HQWWXRRDDW SRWWWH HQYHUYV
GYQ HQYLURQQHPHQW IDWYRIHWD QY SHX Q PRYWDQ FHR X UL
PRGHUQH GH YRXORLU SDVVHU j WUDYHUV XQH H[SpPULHQF!
DXVVL &JHVW XQ SHX oD LO \ D GLIIpUHQWHYV FKRVHV SHC
PDLV DXVVL OH IDLW GH VH PHWWUH GDQV XQ FRQWH[WH
LOQVWLQFWY PDWHUQHOV YUDLPHQW j HOOH XQ SHX FRPF
IDoRQ LQVWLQFWLYH FYHVW SDV IDFLOH GDQV XQ PLOLHX
TXDUWV GH WUDYDLO R+ MXVWH OD OXPLQRVLWp HVW DJUI
FRQVWDQW WX QH SHX[ SDV WH SHUPHWWUH oD DORUV T
SOXV IDYRULVDQW 2 ( O

'‘HV VDJHV IHPPHVY D\DQW GH OYH[SpULHQFH

/IHV VDJHV IHPPHV UHQFRQWO{iSYUDMDEHQSWMRMR XV
DYDOWVW GBQMJIHU GDQV OD PLVH HQ SODFH GH OHXU O0DL\

/ID SOXV MHXQH VDJH IHPPH UHQFRQWUpPH GDQV
VXLVVHV VDYDLW GpMj DX FR®BAWYRXONVHN PWDGE B!
LQGPSHQGDQWH HQ ODLVRQ GH 1Bl VW DIQ/F RV BIyW 160 IDLF IQ
PRPHQW GYpWXGHYV HQ IDLW HW DSUqV MTDL TXDQG PrPH
TXDQG PrPH UplOpFKLV HW MH PH VXLV GLW ELHQ LO IDXW
IDLUH 'RQF GX FRXS MTDL pWp TXDQG PrPH DQV HW GHPL

'"IDXWUHV VDJHV IHPANYHUWX @ pEHY BEPSH UL HQFH
DYDQW GH SUDWLTXHU HQ H[WUD KRVSLWDOLHU QRWLE



9RLFL OHGRURERETOW UHOSO QHWHDX GX PpGLFR OpJDO
VH UHQG FRPSWH QRXV HQ WDQW TXH VDJHV IHPPH& TXfL(
( O (OOH SRDXMYHIILGVOYMWYQYFHXDQG PrPH LPSRUWDOQ
DXVVL GDQV OHV VLWXDWLRQV GDQV OfpWDW GIHVSULW F
GH OD ULJXHXU EHDXFRXS GH ULJXHXU LO IDXW ELHQ FRQ
PFRXWH O] PDLQWHQDQW RQ VRUW GH PHV OLPLWHV SURIH
VH SDVVH WUQV ELHQ j OTK{SLWDO HW TXYRQ VH GLVH TX
DFFRXFKH YLWH HW ELHQ PDLV Oj FIHVW SDV QRUPDO 2

&HWW HHPPH D MRXWH YLHQW SDV WUDYDLOOHU« RQ QH
IHPPH HQ ODLVRQ GH 1DLVVDQFH SDUFH TXTRQ D XQ GLSO{F
XQ VHQV FOLQLTXH FT{HVW WRXW XQH H[SpULHQFH DXSUqV

8QHDXWUH LQWHUORFXW U OFJHRAABR/ O QUFHSHP HLRIVQ B A PG
OFBPRXFKHPHQWGS@RP IPRLOHIHVW XQ SHX HVVHQWLHO MH
QH SDV DYRLU OfH[SPULHQFH GH OfDFFRXFKHPHQW | GRI

1DLVVDQFH 3DUFH TXH MH SHQVH TXH FfHVW SOXV GLIIL
UHVSRQVDELOLWpPp TXH OH GRPLFLOH 2 ( O

6SpFLILFLWp GHVY FRQGLWLRQV GH WUDYDLO

/ID GLVSRQLELOLWpD

'HV VDJHV IHPPHV VRXOLJQHQW FHGWQIB LOD LG/HR @ @5
1DLVVDQFH

JIXQH GH QRV LQWHUOREFRBMOLGHN GlIHS O DX R Q
RITUH DX[ S DPMOGHOUMWRIYW QRV MRXUV GH JDUGH GH MRXL
WRXMRXUV QRXV DSSHOHU VL HOOHV RQW XQ VRXFL XQH
FKRVHV TXL OHXU SDUOH HQ SDUWLFXOLHU &HWWH GLV¢
OfDSSURFKH LFL >«@ FYHVW YUDLPHQW WUQV ULFKH MH
FRQQDLW TXL FRQQDLW OHXU VLWXDWLRQ TXL FRQQDLW C
GH OD QDLVVDQFH HW GH OD JURVVHVVH HW TXL SHXW )
(O

8QH DXWUH QR X\ LSAUSX H AMM Wi TOXWKS RIDUVE HQ LYW D
WX IDLV GHV WUXFV TXH TXDQG WX QfDV SDV GYIDFFRXF



DFFRXFKHPHQW FY{HVW WURLV VHPDLQHY DYDQW HW GHX]
OYDJHQGD 'RQF PrPH VL WX DFFHSWHV TXH GDPHV SDU I
VHPDLQHV DYDQW HW VHPDLQHV DSUqV OHV SHWLWV WUTI
IDXW DXVVL DYRLU XQH IDPLOOH TXL VXLW FH JHQUH GH WL

&HWWH VDJH IHPPH QRXV DY D L\# OBIX $IDW D/YH/Q WR ©
WUDY ®. OO0 HSPW LHQWH 20PRO OHH @HLWPLHY SDV GIDFFRUG C
GH 1DLVVDQFH TXL IRQFWLRQQH FRPPH XQ K{SLWDO >«@ 2
GH QRXV HW TXDQG RQ QYD SDV GH SDWLHQWH ELHQ RQ Qt

8QH SDUW GH EpQpYRODW

'HV VDJHV IHPPHV LQGPSHQGDQWHY GRQF GHV SI

GH OD GLVSRQLELOLWp XQ S®»OW @G SHERXEGOY RO DY b Q
EpQpYRODW TXfLO IDLW TXDQG LO IDLW GX EXUHDX TXD
( O

/D UpPXQpUDWLRQ

/HV VDJHV IHPPHV HXURSPHQQHV pWDQW LQGpPSHC
XQH UpPXQpUDWLRQ PRU§DROIOHWHD YRHOODLHQW HQ
TXOWHY RQW VRXYHQW LQYHVWL ILQDQFLqQUHPHQW
1DLVVDQFH PDLV HOOHV DIILUPHQW SRXYRLU YLYUH F
©PRL MH WURXYH TXfRQ JDJQH SDUIDLWHPHQW QRWUH Y
( O

3UPFLVRQV TXH FHV VDJHV IHPPHV GHV GHX[ SD\V
GH 1DLVVDQFH SDYQGHSHQBQOPWIHRQRQW DXVVL VL HO
GH JURVVHVVH j ULVTXH GHV FRXUV GH SUpSDUDWL!
SDUWXP GH OD UppGXFDPRILRVH SAAULVQIpIP HD GIWRVH > U L L
QDL SDV HQYLH GH PH FDQWRQQHU HW GH IDLUH TXH GH

SHUPHWWDQW DLQVL XQH UpPXQpUDWLRQ FRQYHQD



/I fDVVXUDQFH SURIHVVLRQQHOOH

BHORQ OD WRWDOLWpP GHV VDJHV IHPPHV OHV D\
QRWDPPHQW DX QLYHDX GHV FREWV J/HV VDJHV IHP]
UHQWDELOLVHU BQHEI®F FRPKIQH RJHDOWL

'HV VDJHV IHPPHWHWQJIDJ

‘HV VDJHV IHPPHV VH GLVHQW HQJDJpHV ORUV
SpULQDWDOLWQP I1RWDPPHQW FRQFHUODEOLTRB BidWL
LOQOWHUORBXWRDEEWDW LO IDXW rWUH Oj LO \ D HX XQH U,
VXU OD VDQWp SXEOLTXH HW ELHQ LO IDXW rWUH Oj VL RQ
GHGDQV 2( O

GRQFHUQDQW OD PLVH HQ SODFH GH UHFRPPDQGI
REVWpW® EFBOWVWIXDQG PrPH LQWpPpUHVVDQW GYfrWUH DXVYV

VLPSOHPHQW IDLUH QRWUH SHWLWH WDPERXLOOH QRWUH
SDUOH RQ QYD SDV SHXU GH GLUH ELHQ YRLOD FH TXTRQ I

8QH IRUPDWLRQ FRQWLQXH HW XQH SUDWLTXH ED
SUREDQWHY GH OD VFLHQFH

/IHV VDJHV IHPPHV GLVHQW VHOMRIBN WM\ H RQ WKIOQ A Bl K
IDLUH GHV FRXUV GH OD IRUPDWLRQ FRQWLQXH MHVMDLYV j
SDUFH TXH UpJXOLqQUHPHQW LO \ D GHV FKRVHV TXL FKDQJF

(OOHV SUDWLTXHQW VHORQ OHV GRW@IHHM2BHU R E D (
FRQQDLW OHV QRUPHV GH SUDWLTXHV REVWpWULFDOHV R
DPPpULFDLQHV DXVVL >«@ OHV QRUPHV GH SUDWLTXHV
SUREDQWHYV 8 (XQH DXWUHOGRW DR/ VH EDVH EHDXFRXS
EDVHG PHGLFLQH GDQV WRXW QRV GRPDLQHV GH WUDYD
SHQGDQW OH WUDYDLO OJYDFFRXFKHPHQW HW OH SRVW SD
TXL VRQW ELHQ SOXV VDYDQWVY TXH QRXV TXL RQW GLW T
( O



(OOHV VRQW SDU FRQVpPTXHQW PIROLLQAP H. GAVM MUAYHH QA I R
GDQV VHVORQRSRVHQG FRPSWH TXH TXDQG RQ QILQWHUY
OH PHLOOHXU PR\HQ GH QH SDV PHWWUH HQ URXWH SOHLQ
OfHIIHW GRPLQR RQ HVVD\H GH QH SDV WRXFKHU DX SUHP

3bVVHU OH UHODLY ORUV GHV WUDQVIHUWYV

&RQFHUQDQW OHV WUDQVIHUWY OHV VDJHV IHPP
PPGHFLQV HOOBYLRBXDQBEAH®MW UHVSHFWHU OD SULV
PpPGLFDOH HW PH @RRIECH. NQ W GON IDLW GH OD PrPH PDQL
©LO IDXW IDLUH GH WHPSV HQ WHPSV SDVVHU OHV LQWpUrW
WRXMRXUV pWp WUQqV FODLU PRL MJDL WUDYDLOOp j OTK{
OfTK{SLWDO GRQF j XQ PRPHQW GRQQp LO IDXW WH GLUH F
HX[ FYHVW HX[ TXL RQW OH SRXYRLU HW PRL MH GRLV Gpll
VL MH QH VXLV SDV WRXMRXUV GJYDFFRUG HW TXH MH QYD X
>«@ LOV QH SHXYHQW SDV j OD IRLV UpFXSpUHU OD SDWKR
,OV VRQW GDQV GIDXWUHV FLUFRQVWDQFHV a( O
9RLFL FH TXH UpSRQGDLW DX[ PpGHFLQV TXL GRXWDL]
QH SDV SUHQGUH SDUW®OGDQW DOWHKHQ/G B FLVRR YR XV W
FKH] YRXV FYHVW SDUFH TXH RQ D EHVRLQ GH YRXV HQ WL
FKRVH TXH QRXV RQ OD JDUGH FKH] QRXV 'RQF F{HVW FC
( O

&DUDFWpULVWLTXHV SURSUHV DXJ[ IH
VH WRQWQOQ¥HHUY XQ VXLYL HQ ODLVRQ G

/IHV pOpPHQWYV pYRTXpV ORUV GHV HQWUHWLHQV QR
SRSXODYWY W BLTXKRWHMA OW\SLTXH

8QH SRSXODWLRQ W\SLTXH



'DQV OHXUV SURSRV OHV VDJHV IHPPHV IRQW GDQV
SRSXODWLRQVWDSNOHH SDOOW GH IHPPHYVpFRRKDHV eDNIV
©QDWXUH @ © RQ D EHDXFRXS GH IHPPHV TXL VRQW SHXW
rWUH TXL VRQW SD\VDQV TXL RQW FKRLVL GTKDELWHU XQ
HQIDQWYV SOXV QDWXUHO TXL FKRLVLVVHQW HW TXL RQW
LEL & ( O GORIMWH SDUW QRXV DSSUHQRQV TXH OHV
DXVVL GHV SHUVRQQHV SRV AOMHW WIDRHLW PFROPIHY THPF

©,0 \ OD IHPPH VXSHU pFROR TXL QH YHXW SDV GH PpG
D GHV JHQV WRXW j IDLV VWDQGDUG GHV JHQV TXL RQW F
YHXOHQW MXVWH YLYUH HQ FRXSOH HW QH SDV rWUH VpS
SULQFLSH SHQVHQW TXTLOV GRQQHQW FRQILDQFH HQ HX]
ELHQ DOOHU 2 ( O

©MH SHQVH TXTDYDQW RQ DYDLW GHV JHQV VXUWRXW
IRUFPpPHQW FHV JHQV Oj 2 ( O

© RQ D SDV TXH GHV SRLOXHV FRPPH GLVHQW FHUWDL
RQ D GHV JHQV WRXW j IDLW FODVVLTXHV 2 ( O

/IHV VDJHV IHPPHV pYRTXHQW GHV FDUDFWpPULVYV
UHSUpVHQWDQW DLQVL XQH SRSXODWLRQ W\SLTXH | Xt

'HV SHUVRQQHV HQ EFR@YHWIRSW@DQV OD Ap\®IQRD OLVD!
XQH ERQQH TXDOLWp GH YLH

8QH LOQWHUORFXWULFH G pF UlGWM VF BIVQ X VIXIHRIYWF R@ |
FRQILDQFH HQ HX[ GDQV OD YLH HW XQH VDQWp HQQHQpU
DQQRQFH QRIMEPPH @WFRXFKHU HQ ODLVRQ GH 1DLVVDQF
YHXW GLUH TXH FYHVW TXDQG PrPH GHV JHQV TXL2QH VR
( O 8QH D XWa)OIVSWREWVIHVWHQWLIV j XQH FHUWDLQF

'HV JHQV TXL RVHQW YRXORLU IDLUH DXWUHPHBW TXL
TXL RQW FRQILDQFH HQ HX]

&HFL HVW REVHUYp GDQV OHV SURSRV GH SOXVLH
FHVRQW GHV SHUVRQXQ@®HXLY NODIHQW PHQH GH QRV LQ
ONRORQWpP GH GRHHVTMIRPI®WY RQW HQ FRPPXQ MH GLUDLYV
HOOHV PrPHV HW GH QH SDV VH ODLVVHU IDLUH 2 ( O



8QH VHFRQGH DIILUPH HQ ®DLWO®DROW XIQ H MIFRB X\8|
VDYHQW FH TXYLOV YHXOHQW SDUFH TX{L&OHIBIXW R & MUH QW
OD FRQILDQFH HQ HX[ TXH SUpPpVHQWHQW FHV XWDJHU
SXL FTHVW GHV JHQV TXL YHXOHQW DYRLU OfDVVXUDQFH
(O

8QH WURLVLGPH SUpVHQWH & MR XVWHD XHWVSRRB R G BIW
OHXU PRGH GH YLH GDQV OHXU PRGH GH FRQVRPPHU GH °
OHXUV HQIDQWV HWF VRQW DXVVL GDQV XQH UHFKHUFKH
SDV VLPSOHPHQW XQH URXWH WRXWH WUDFpH TXTRQ OHXL
YRXV GHYH] DOOHU GHGO®mVH $ROUIIKMWHQV TXL RVHQW
DXWUHPHQW TXL RVHQW GLUH © PDLV oD oD QH2QRXV
( O &HFL H[SOLTXDQW TXH FHV SHUNRQQHV SHXY

$LQVL QRXV REWHQRQV OHV GHVFULSWLRQV VXLY
GH VDJHV IHPPHYV

©OHV SUHPLQUHV DQQpHV GTRXYHUWXUHV GH OD 0D
TXL pWDLHQW SOXW{W VFRODULVpV TXL DYDLHQW EHDXF
SpULQDWDOLWpP GHV JHQV TXL pWDLHQW VXSHU DOWHUQD
VDQWp 2 ( O

©OHV JHQV VRLW pGXTXpV RX VRLW GpMj DOWHUQDWLI'
VRQW LQIRUPpPV HW FYHVW YUDLPHQW oD TXJLOV YHXOHQ\
GLIIpPUHQW GX FHQWUH KRVSLWDOLHU LOV YHXOHQW Of
UHSUpVHQWH LOV YHXOHQW FHWWH SKLORVRSKLH O] HW V

$XWUHV FDUDFWpPULVWLTXHYV

1RWRQV FHV GHX[ DXWUHV FDUDFWpPULVWLTXHV pY

/IHV XVDJHUV FRQQDLVVHQW OD SURIHVVLRQ GH VDJH
IDFLOH®HQ@WW GHV JHQV TXL VRQW FDSDEOHV GH IDLUH FR

/JHV FRQMRLQWY VRQW SWO@NWY GWSEW I0pW FEOWWY LWFR SN ROX

SHPDUTXH

'HV VDJHV IHPPHV DIILUPHQW DXVVL TXH GHV PpGt
IDLVVD@IPHS U pdXIoV I pGLDWUH HW SOXVLHXUV PpGHFLQV Jp



8QH SRSXODWLRQ DW\SLTXH

/IHV SHUVRQQHV GpoXV GH OTK{SLWDO DSHXUpHV RX H
© DQWLV\VWQgPHV 2

&HUWDLQHYVY IHPPHV FHUWDLQV FRXSOHV YLHQQH
I1DLVVDQFH VXLWH j X{BHL VGRE HBXV IORDQ SHEKU GX PLOLH)
UHWURXYRQV FHFL GDQV OHV SURSRV GH FHV GHXJ[ VD

©LO \ HQ D GIDXWUHV TXL VRQW WHOOHPHQW GpoXHV
SDU FH F{Wp O TXYHOOHV FKRLVLVVHQW SOXV GYLQWLPLYV
VDIJHV IHPPHV TXH GH SRXYRLU GpFLGHU SOXV SHQGDQW O

© OfDXWUH W\SH GH FRXSOH TXHL ®Y DRSG\W CBHHX © K5\H @ T
RQW SHXU GHV LQILUPLqUHV LOV YHXOHQW VH VDXYHU D

YLHQQHQW j OD ODL\CRBQGSHODIDWQM QIdH FTHVW GLIIpUHQ\
QpFHVVDLUHPHQW GDQV OD SKMORSRIKLHFHMW BRXSOHYV

LOQWHUORMHPFHPAUVYEFEYKW YDLOOHU SOXV IRUW @

8QH SRSXODWLRQ TXL VH GLYHUVLILH

'"HV VDJHV IHPPHV QRXF¥DIH[® GIXT WHHPWY OD O0DLVRC
DWWLUH DXVVL OHV IHPPHV FRE¥REYV PROQ\S UPKKY EHRP
GpFOBRJHD DXVVL PRQVLHXU HW PDGDPH WRXW OH PRQGH
EHDX TXH FTHVW GLIIpUHQW TXJLOV RQW HQWHQGX SDUO
IHPPH HWF 2 ( ®H VHFRQGH LQWHUORFXWULF@@GRQQF
D GHV JHQV PDLQWHQDQW TXL YLHQQHQW SDUFH TXJLOV Y
>«@ HW FfHVW YUDLPHQW XQH FOLHQWgOH DW\SLTXH j OIL
PrPH 2Q SHXW GLUH TXH oD FRPPHQFH j pYROXHU XQ SHX @
&HFL LPSOLTXDQW DORUV XQH SarpSRWHWYDR® 8QXER
EHDXFRXS SOXV G{pGXFDWLRQ OHV DPHQHU YHUV XQH FH
QfpWDLW SDV OH FDV DYDQW 2 ( O

'H SOXV QRXV QRWRQV TXH GHV SHUVRQQHV YXC
VXLYL HQ ODLVRQORB® 0 BIOWWD@RHF HOLHQWqOH YXOQpPUDEO!
SVIFKRORJLTXH TXIDX QLYHDX ILQDQFLHU & ( O



(OOHV UHFKHUFKHE@WH QHRUHOBRWQ® @EOFHHOGHYV IHPPHV HQ
HQYR\pHV SDU XQH FRSLQH RX TXHOTXH FKRVH FRPPH oC
EHDXFRXS SDUOHU 2 (O

8QH VDJH IHPPH H[SOLTXH XQH GHV PRWLYDWLRQV GH
FREW PRIGIKWDERQ D GHV LPPLJUpPHY TXL YLHQQHQW SD
OYDVSHFW PRQPWDLUH TXL OHV PRWLYH >«@ RQ OHXU SDI
DX>RWMU GH FIHVW o0j OD GLIIpUHQFH 2 ( O

/IH ELODQ DXMRXUGY{KXL

1RXV DYRQV LQWHUURJp OHV VDJHV IHPPHV SRXU
GHSXLV OD PLVH HQ SODFH GH OHXWGCHYWDERQUGXIQLIELWUI
VLWXDWLRQ DFWXHOOH

$X QLYHDX SURIHVVLRQQHO FKH] OHV VDJHV IHPP

'HV VDJHV IHPPHV TXL DSSUpFLHQW OHXU WUDYDLO

&KDFXQH H[SULPH REW OBHMRSUMHDRQIHOQW SODLVLU |

3RXU XQH VDMJDMWP BSHH WV GDLHQV pWDE SO MLWH B DXH VX
FRQQDLWUH OHV IDPLOOHV &HWOWM VBQHRIGW B HUQPRXD FR
PWp LQYLWp j GHV EDSWrPHVY UHYRLU OHVOSRRXUORRHYV
FIHVW GHV SHWLWV PRPHQWY RX YRLOj RQ HVW SHXW rwl
JHQV 2 ( O

8QH DXWUH VDJH IHPPH UHMRLQW XQ SHX FHWWH
VRXOLJQH OD FRQQDIXWWIHQRHEWLDHEGRX SORWDPPHQW JUI
VXLWQ D\DQW FHWWH FRQWLQXLWp Oj WX DV OH ERQXV G
DXWUHYV HQIDQWY LQFOXV HW GH YRLU ILQDOHPHQW TXH F
DLGHU (W GH YRLU OD UpDFWLRQ GHV FRXSOHV GH YRLU
HOH HVW SDVVp DX WUDYHUV WRXW oD Oj 2 FITHVW FH ERQI

VSpFLDO FYHVW YUDLPHQW XQ SULYLOqJH SRXU PRL GYfrwlL
MIDFFRPSDJQH 2 ( O



&H TXL SODLW j FHWWH WURLVLgPH LQWHUORFXW
IHPPHVY HW GH OH UHVSHFWHU®G&BD @XLOPH PSFO\DX WHE B X X& F
SUDWLTXH DXMRXUGIKXL FfHVW TXH OHV IHPPHV RQW OH
IDFWHXUV GH ULVTXHV RQ IRQFWLRQQH WRXWHV VRXV IF
SHXYHQW YUDLPHQW FKRLVLU FH TXH HOOHV HOOHV VHQ\
TXRL OH ULVTXH TXTHOOH D HQ YOO & HS RERJEYGIKW 2MH QVU R .
LOQWpUHVVDQW FITHVW TXH OD SKLORVRSKLH GH FKDFXQH G
D ULHQ DX QLYHDX PpGLFDO TXL DFFURFKH j FH PRPHQW Fl
MH VXLV FRQWHQWH PDLQWHQDQW PRL GH SRXYRLU RIIULU

8Q HQYLURQQHPHQW GH WUDYDLO IDYRUDEOH

/IHV VDJHV IHPPHW MRS DIIFHQEH ODONEKDROHWIRQ
SHUPHW GHV FRQGLWLRQV GHBHRW b DEXDGERQ DUHIDIVEGIHNY X H
GHV VDJHV IHPPHV RQ HVW YUDLPHQW XQH EHOOH pTXLSH
DXWUHV LO \ D EHDXFRXS GfHQWUH DLGH DXVVL >«@ HW
GLUDLV RQ IDLW WUqV DWWHQWLRQ j oD 2Q QH YHXW SDV
TXYRQ WUDYDLOOH IRWATHMIVEROSOHW HW SXLV RQ HVW X
FLQT Oj oD FRPPHQFH j SUHQGUH GHV PHVXUHYV 2 ( O

/H IDLW GH WUDYDLOGHIEKEBQJIMTIUX VXK SHIY B BBWWL T X
©FH TXH MH WURXYH WUQV FKRXHWWH GDQV OH FRQFHSW C
PTXLSH 2 ( O © RQ UplOpFKLW HQVHPEOH FRPPHQW F
GHV PqUHV HW GHV EpEpV HW Re YUDLPHQW SDUIRLV RQ VH
GH WUDYDLOOHU HW oD MH WURXYH TXH FTHVW WUQV ULFKH

1RV LOQOWHUORFXWULFHYV pYRTXHQW DX¥WLTXQ HVIW
PDJQLILTXH FYHVW TXH OfRQ D XQ OLHX GDQV OHTXHO RQ
UHMRLQW 2( OMH SHQVH TXH OHV VDJHV IHPPHV DLPHQW
PrPH VL GHV IRLV HOOHV VRQW IDWLJXpHV PDLV HOOHYV DL|
OLHX FYHVW XQ EHDX OLHX FY{HVW XQH EHOOH PDLVRQ 2 (

8QH pYROXWLRQ GHV SUDWLTXHV

$YHBH[SPULHQFH OHV VDJHV IHPPHV piYRQYXHGQWNG
PRLQV LQWHUYHQWLRQQLVWH PBPBOXVWVOMHIEpPUHLBOXHY IOH
MH YDLV GH OYDYDQW HW PRLQV M{XWLOLVH GH FKRVHV G



GLUH FTHVW SOXV GDQV OD UHODWLRQ GDQV OfDLGH GD!
( O

'HV VDJHV IHPPHV GpYHORSSHOWXWRYRPUBW XWKIH
OfKRBEBDP WXL I3 K\V8RMDHPABIX QFW XUH

'H SDUW OHXU SUDWLTXH VHORQ OHVOFRYYHH G H\
IHPPHV OHV VDJHV IHPPHV SHXYHQW VH WURXYHU |
©OTREVWpPWULTXH FTHVW XQH VFLHQFH TXL HVW HQ pYROXYV
HQ TXHVWLRQ HW GHV IRLV OHV IHPPHV QRXV IRQW QRXV L
( O

8QH FURL[ VXU OTH[HUFLFH KRVSLWDOLHU

'HV VDJHV IHPPHV QRXV FRQILHQW TXH UHWRXUQH
KRVSLWDOLqUH VHUDLW GLIILFLOH SRXU HOOH YRLUF

©OPRL VL MH WUDYDLOODLYVY GDQV XQ K{SLWDO MH SRX
DSSULV j OHV IDLUH MH Qf\ DUULYHUDLYV SOXV 2 ( O

©UHGHYHQLU VDJH IHPPH GDQV XQ PLOLHX KRVSLWDOL
QH PH GLW SOXV ULHQ GX WRXW 2 ( O

/IXHQ GH QRV LQWHUOR FX\8H IVAFH V HIRX W [FRHQ | HHP PTEK
GHSXLV VRQ H[HUFLFH HQ®@ DLV RIQ BHR U\D [ VWRXQF K H TXL
QDLVVDQFH HW ELHQ FYHVW VHXOHPHQW LFL TXH MH VXL
DEFFRXFKHXVH >ULUH@ RX TXHOTXH FKRVH FRPPH oD 3DUF
GH OJDFFRXFKHPHQW SRXU OD IHPPH WRXW oD 0D D SHX G

8Q1 DXWUH @GFfROWUH SHX SRXU QRXV OD EHOOH SpuU
TXHOTXH SDUW RQ UpFROWH WRXW QRWUH WUDYDLO HQ KR
&HWWH VDJH IHPPH QRXV H[SOLTXH DFFXHLOOLU GH
GHX[LgPH VDJH GHMPPBIFERXNKHPHQW HQ 0DBHYBQVGH. UH
TXH FYHVW YUDLPHQW XQH RFFDVLRQ SRXU HOOH GH UHY

WHPSV LO \ D GHV EHOOHV QDLVVDQFHV j OfK{SLWDO DXV
DOOHU Up DERUGHU OHXU WUDYDLO HQ KRVSLWDOLHU DSUc

(YROXWLRQ GH OD GHPDQGH GHV IHPPHV FRXSOH



8QH VDJH IHPHEEQ@HJWLYH SDV j UpSRQGUH j OD WRYV
VXLYL HQ ODLVRQ GH 1DLVVA@QFH HM® CPHI\Q B MV QI Ui p WL IVK
HQ DYULO MTDL UpSRQGX j GH OD GHPDQGH HQ PDL
VHSWHPEUH -fDL YUDLPHQW XQH WUqV JUDQGH GHPDQG
GRQQHU ,0 IDXGUDLW DYRLU SOXV GH VDJHV IHPPHV PD
OfDGPLQLVWWDWLRQ

3RXU OHV DXWUHV OD GHPDQGH UHWWFq6®68XYDR X0
SRVVLBEGXWpPPHFRFULPH FHV VDJHV IHPPHV

©RQ D GHV GHPDQGHV TXL VRQW WRXMRXUV DVVH] VWD

©O0D ODLVRQ GH 1DLVVDQFH UpSRQG j OD GHPDQGH 2 (

OPDLQWHQDQW VXU OD GHPDQGH RQ D XQH SHWLWH pY

GRQFHUQDQW G FRRFEHRHQWYV HIIHFWXpV SDU O
ODLVRQ GH 1DLVVHOQKH FW \V8R X UM
- ©OHQWUH HWO HW HQWUH HW SRXU OHYV
1IDLVVDQFH DX 4XpEHF SRXU j VDJHV IHPPH
1DLVVDQFH
- ©XQH VRL[DQWDL@GHWE HQWUHO HWSRXU FHOOHV GH

SRXU j VDJHV IHPPHYV
- DXWR®UjGH2 ( O SRXU FHOOH GH %HOJLTXH SR>
IHPPHYV

$X QLYHDHUGHYpH GH OD FOLHQWQgOH FHOD VXL

©ERXFKH j RQWMHRDXOH SDU FHV VIDGEN QB PIPSHORpIHLQMWHQD QW
IDLW EHDXFRXS PRLQV GH SURPRWLRQ SDUFH TXH FTHVW

(Q HIITHW QRXV UHOHYRQV GDQV OHV SURSRV GH'
IHPPHV FRXSOHV TXL UHYLHQQHQWHRXYV QHY LHORWHWDK
HPPgQHQW OHV FRSLQHV 2 ( O
©%RQ oD SHXW DUULYHU TXYDYHF XQH IHPPH LO QY\ DLW ST
DLOOHXUV >«@ PDLV HQ JpQpUDO HOOHV UHYLHQQHQW ,C
SUHPLHURDOX O

$X 4XpEHF XQH GHV VDJHV IHPPHV QRXV GLW DYR
GH VDWLVIDFWICRQ \ HOVOUH B BpPIKLEFH.QVDWLVIDFWLRQV >«
RQW EHDXFRXS DSSUpFLp OfDXWRQRPLH TXH OHV VDJHV IH



HW OfHVSqFH GH VHQWLPHQW GH YLH IDPLOLDOH TXfLO \
GIDSSDUWHQDQFH j OD ODLVRQ GH 1DLVVDQFH LO \ HQ D P
YLVLWHU OD ODLVRQ GH 1DLVDDHOF X Q OHRKRXHFRHPHW W «kEQ R
GHUQLQqUH FYpB@DEPN WEQH OHV D WRXV HX LFL HW SRQF H
( O

(YROXWLRQ GHV UDSSRUWYV DYHF OHV DXWUHV SL
SpULQDWDOLWpP HQ OfRFFXUUHQFH OHV PpGHFLQ\
REVWpPpWULFLHQV

&RQFHUQDQW OHV WUDQVIHUWYV

/HV VDJHV IHPPHV TXpEpFRLVHV RQW GX pWDEOLU
OHV SOXV SURFKHV /HV (XURSPHQQHV QRXV FRQILUI
PRUDX{LWH j OD GLOFXVYHRRY REYBMADIHHDXFRXS SDUOp H
PDLQWHQDQW FTHVW pWDEOL MH YHX[ GLUH LOOQ®\ @®TSDV
SDV GH SDSLHU VLJQp HQWUH QRXV 2 (O

$X GpSDUW OHV pTXLSHV PpGLFDOH\GKRAMSIWHW ICx
SDUWXULHQWHYV TXH OHV VDJHV IHPPHV WUDQVIpUDLH

©,0V QH SHXYHQW SDV UHIXVHU GH SDWLHQWV 2 ( O

©GH WRXWH IDoRQ TXDQG RQ DSSHODLW OH PpGHFLQ HW R
SDV ELHQ MH WH OfHQYRLH @ LO SHXW SDV GLUH QRQ
PPpGHFLQ 2( O © LOV QfRQW SDV OH FKRL[ LOV QH SH
EHVRLQ GYXQ VHUYLFH PpGLFDO LOV QH SHXYHQW SDV UHI>

SXMBXKXBEUWOMOOHY GLUHYV GHV VDJWHN GhHRRXD HQNW
ELH®Q GRLW UHVSHFWHU OfDSSHO DX PpGHFLQ j OD VDJt
PDLQWHQDQW WUQV ELHQ &JHVW UHQWUp GDQV OHV P°XUV

©RQ HVW WUQV SUQV GH OTK{SLWDO DYHF OHTXHO R
VRXFLV GRQF FfHVW TXDQG PrPH DVVH] FRQIRUWDEOH?2 ( O

8QH VDJH IHPPH SUpPFLVH TXH OH GPpURXOHPHQW C
GHYXLSH GH OPHISEM®WRL MH WURXYH TXH oD VH SDVVH E

SRUWLRQ SUpPpQDWDOH HQ JpQpUDO RQ QYD SDV GH SUREOC
OHV JHQV /j R FITHVW SOXV GLIILFLOH MH WH GLUDLV FT



PpGHFLQV IRQW GHV JDUGHV FH TXL IDLW TXTRQ WRPEH ¢
VIHQWHQG OH PLHX[ TXTRQ FRQQDLW OH PLHX[ HW TXL FR
FIHVW XQ SHX DOpDWRLUH 2 ( O

8QH pYROXWLRQ GDQV OHV UDSSRUWYV

,O HVW H[SULPp SDU OD WRWDOLWpPp GHV VDJHV IH
DYHF OHV PpGHFLQV TXL PDOOYRLUKKHXUH UbW LDPH QFFQIF T
GHV ODLMPRPQVVIHFH PRQWUpH SUpFpGHPPHQW OHYV DF

&HWWH VDJH IHE FOHH\G PPODRIHY GH QDLVVDQFHV VH VRQW
RQW RXYHUW VRQW HQFRUH Oj HW LO VJHQ RXYUH GHV QI
GRQQp RQW FRPSULV TXH RXL LO \ D XQH GHPDQGH GHV IHF
IDORQ GH SUDWLTXHU OJREVWpPWULTXH HQ pFRXWDQW OHYV
VDJHV IHPPHV VRLHQW Oj HW OH IDVVHQW 2 ( O

6HORQ SOXVLHXUV GH QRV LQWHUORFXWULFHV Ot}

1IRWDPPHQW FKH®ODHM QPHPOPHREQ GHV PpGHFLQV PDLQWHFH
WURXYH TXfLOV VRQW SOXV RXYHUWV FJ{HVW DXWUH FK
P°XUV a( O

&HUWDLQV PpGHFIHIDMS BRWH GB SUDWLTXH HQ OC
FRPPMIRUPH FHWWH &/ DD HHBPdUH IRLV LO \ DYDLW XQ P

YALU DVVLVWHU j XQ DFFRXFKHPHQW LFL GRQF LO HVW MX
XQ SHX DXWUHPHQW OD FKRVH HW LO pWDLW DVVH] pPX LO

ODLV HQFRUH GX FKHPLQ j IDLUH

&HSHQGDQW LO H[LVWH HQFRUH TXHOTXHV SUR
Of$HULPH FHWWH @RDJID IFAPPWH SDUIRLV GHV GLIILFXOWpV
FRPSUpPKHQVLRQ GHV FKRVHV FY{HVW SDUIRLV VXU QRWUH
WUDQTXLOOHPHQW GH IDLUH YRLU DX[ PpGHFLQV FIHVW T
PRLWLp HX[ OH FRQVLGQUH j PRLWLp YLGH HW PRL MH ¢
H[DFWHPHQW OD PrPH VLWXDWLRQ HW oD oD QRXV DPgQH
OYDXWUH QYDV SDV XQH ERQQH SUDWLTXH RQ D WRXV OH\
GTXQ DQJOH GLIIpURBIWWHOPIrPH VDJH | HFPHT OH @ R Q¥R >
GH SURIHVVLRQQHOV QH FRPSUHQQHQW SDV FYHVW TXH PD
SDV FDOTXpH GH OJK{SLWDO TXH MYDL WUDQVIpUpH DLOOH:



&RQFHUQDQW OD UpVLVWDQFH HW OD QRQ LQIRU]
GpFO®ADHVIDWWpPQXH | WUDYHUV OHV DQQpHV PDLV FIHVW

IRWR@XD4XpEHF OHV VDJHV IHPPHV SUpFLVHQW T
HQ OXWWH FRQWUH OD SURIHVVLRQ GH VDJH IHPPH

4XHOOHV VROXWLRQV "

$LQVL GHV VDJHV IHP®G HYPBRONQ VM HIHNV O\DX FRP P X (
GHWDEOLU OD UHODWL&RXDMHQW QV\ Bp GHWF ISUREO P HV
WDQGLV TXH VL WX \ YDV WX GLVFXWHV WX GLV YRLOj F
GpVDPRUFH 'RQF oD VJ{HVW LPSRUWDDRMYV CHI) RRHLGD YWWLR/D
DSSUHQGUH j VIDSSULYRLVHU a( O

‘'HV UpVXOWDWY VDWLVIDLVDQWYV

/HV VDJHV IHPPHV H[SULPHQW XQH VDWLVIDFWLRQ
HQ ODLVRQ GH 1DLVVDQFH
©OPRL GDQV PD SUDWLTXH SXLVTXH MH IDLVDLV SDUWL}

\ D SHX GH WHPSV oD PYD YUDLPHQW LPSUHVVLRQQpP GH Y
PI\ DWWHQGDLV SDV 2 ( O

(OOHV RQW GHVY VWDWLVWLTXHV UDVVXUDQWHYV

'"HX[ VDJHV IHPPHV 6XLVVH HW %HOJH QRXV H[SRVHC
FRQFHUQDQW OHV WUDQVIHUWYV

©OFHWWH DQQpH VXU XQH VRL[DQWDLQH GH QDLVVDQFH
OTDQQpH XQH WUDQVYHUVH XQH TXL QIDYDLW SDV GH FR
GHV HDX[ HW OHV GHX[ GHUQLQUHV FTHVW SRXU DUUrW G
FPVDULHQQH HW OJDXWUH D DFFRXFKp QRUPDOHPHMQW >
( O &H TXL GRQQH SRXU FHWWH DQQpH HQ FRXUV

WUDEDMQURQ
©V XU IHPPHV TXL RQW FRPPHQFp OHXU WUDYDLO L

WUDQVIHUWYV LO \ D HX QDLVVDQFHV j GRPLFLOH GDQYV
FRPPH oD YX OD UDSLGLWp GX WUDYDLO >«@ 'RQF LO \ D

6WDWLVWLTXHY SOXV GpWDLOOpHY HQ DQQHI[H



ODLVRQ GH 1DLVVDQWHREW BUQqV GH GH WUDQVIHUW H
FHWWH GHX[LgPH ODLVRQ Ghb\1DUMUDIHVH> «@R QMRUFH SV
('S VRLWEYQVWUXPHQWDWLRQ HW GH FpVDULHQQ
TXQHY RQW EHDXFRXS SOXV WUDQVIpUp GDQVODDUSUHI
OHV PDPDQV TXL RQ DFFRXFKp LFL LO \ D HX PDPDQ\
OfDFFRXFKHPHQW SRXU GHV SHUWHV GH VDQJ SOXV LPSRI
VO SHUIXVpHV HW GDQV OH ORW LO \ HQ D R+ LO \ D HX XQ
OfDXWUH DYDLW XQH UpWHQWLRQ GTXQ FRW\OpGRQ DFFHYV
JOREDOHPHQW RQ QYD SDV HX EHDXFRXS(GE®KpFR UWLUWR L
XMRKKNBZQ VHQW TXTRQ HVW SOXV IRUWHV TXH OHV JHQV

&HWWH VDJH IHPPRPY FRYFQEXWrPH ELHQ MH SHQVH GpOL
D SDV XQH SRSXODWLRQ pQRUPpPHQW j ULVTXH 'RQF LO \
ULVTXH TXDQG PrPH éW( HHDOH @ PRXWHoD QRXV IDLW SODL
VWDWLVWLTXHV TXTRQ D 2 ( O

$XWUHV UHPDUTXHYV GHV VDJHV IHPPHV

(YROXWLRQ GX VWDWXW GHV ODLVRQV GH 1DLVVDQFH

8QH VDJH IHPPIDMYRBXWHRQ FRQFHUQDQW OH VW
1IDLVVDQFH HQ 6XLVVH HWWRXDVHRKNREG SRHHOLAH) Q1 D G

RQ HVW UHQWUp GDQV OD ORL VXU OYDVVXUDQFH PDO
PHWWUH DX SDUIXP GRQF oD YD VH IDLUH HW RQ HVW HQ S
HQWUH WRXWHV OHV PDLVRQV GH QDLVVDQFH HW 6DQWpV
JUDQFH SRXU pWDEOLU GHV WDULIV PDLV Oj RQ QMHAUW SI
SHUPHWWUDLW VHORQ OHV GLUHV GH OD VDJH IHPPH
SHXYHQW DFFRXFKHU HQ ODLVRQ GO LB\MW DXFW X URD R
HQ FKDUJH SDU WRXWHV OHV DVVXUDQFHV FRPSOpPPHQ

8Q PRW VXU OH PpGLFR OpJDO

1RWRQV FHV UHPDUTXHV pWDEOLHV SDU GHX[ VD.
GRpPGLERIXQ SIOLTXH VPRIPGRXWABRK FKHPHQW



[IXQ DINTLUPH TXH OH ULVTXH PpGLFR OHJDO VHUDLW S

OfFBRXFKHPHQW j GRPLFLOH OHHOM @&HDMXRMEL HAHX\D I&Q
WUDYDLOOHU HQ ODLVRQ GH 1DLVVDQFH TXYj GRPLFLOH (W
TXL YHXW GHV DFFRXFKHPHQWY GRPLFLOH FHOOH TXL YHX
OH V\VWgPH HOOH VDLW HOOH D XQH UpDFWLRQ FRQWUH ¢
DXWUHV HOOH VDLW TXH WRXW OH PRQGH YD OD WUDLWH
SRVLWLRQQHU /D ODLVRQ GH 1DLVVDQFH SDV FYHVW GH"
LOQVWLWXWLRQ HW SXLV VL LO VH SDVVH TXHOTXH FKRVH (

8QH VHFRQGH VDJH IHPPH pYRTXH DXVVL OD SUH\

H[SOLXRBOH UHSUHQG FRQILDQFHODNKFHY HH ¥ pBR OV QJ
D WRXMRXUV OfpSpH GH 'DPRFOQV PDLV GYDXWUH SDUW R
JURVVHVVHV TXL YRQW ELHQ GH EpEpV TXL YRQW ELHQ
UHGRQQH GH OD FRQILDQFH 2 ( O

8QH FRQFOXVLRQ VXU OfpYROXWLRQ JOREDOH

/HV VDJHV IHPPHV UHQFR QW@ HW RRYW LARH) AR @ R WI
GH OHXU ODLVRQ GH 1DLVVDQFH (Q HIIHW HOOHV RQ
GHQQpH HW VR QDWW QKRWREK EEBR V O

8QBMOOHY QRXV IDLW SDI3WXG H) RR\Q WH DWRILHTQWR
GITpYROXHU HW GH JUDQGLU &D FYHVW FODLU 2 ( O

8QH DXWUH VRXOLJQH OD SODFH LPSRUWDQWH G
V\VWqPH GeMNDEPWPYH TXTRQ HVW YUDLPHQW FRPPH TXHO
GDQV OH V\VWqPH GH VDQWp HW MH SHQVH TXH OH WUDY!]
L@ZpUHVVDQW 2 PRQWUDQW GH SOXV OD YRORQWp GH
SURIHVV(BQR KW\ F LVHO BIX VEHHIPRLW Q FH FRRPHHM® O F
ERQ FRQVWDW VL HOOH pWDLW j UHIDLUH MH OD UHIHUDL

WURXYH TXH YX TXH oD D pWp IDLW DYHF OD FRPPXQDXWp
IHPPHY oD D MXVWH FRPPH VXLYL XQH pYROXWLRQ &fHVW
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$X FRXDMO®ERUDWLRQ GH FH PpPRLUH QRXV QRX
ODLVRQV GH 1DLVVDQFH TXH QRXV DYRQV SX YLVLWHL
IHPPHV WRXWHV SDVVLRQQpHVGERKODYXH US DR HV QRXY
QRXV DYRQV HX OD FKDQFH GH SRXYRLU"BIQQRW XOHU VO
GY& ODLVRQ GH 1DLVVDQFH DX 4XpEHF R+ QRX\ QRXYV
GDQV OD SUDWLTXH ®BVWRI\H G HHPIPLHAW B® F H

JRUVTXH QRXV DUULYRQV GDQV FHV ODLWWQW GH
GpFKDXVVp HW DYRLU HQILOp GHV FKDXVVRQV © SR
GBRXYURQV GHV OLHX[ DFFXHLOODQWY ELHQ GpFRUp\
OTX[@NWUH QRXV QRXV \ VHQWRQV ELHQ LO \ UgJQH

3DUPL FHV  ODLVRQV GH 1DLVVDQFH VHSW pWI
SUR[LBY@pPpFHQWUH KRVSLWDOLHU GH TXHOWSIHW bW U
GH PDLVRQV SOXV R+ GRISIDNUWMHPH®M VR RPSUHQDQ\
GEWWHQWH XQH Rs SOXVLHXUV SLgFHV GH FRQVXO\
QDLVVDQFH XQH RX SOXVLHXUV FKDPEUH SRXU OH Vp
PrPH GH OD FKDPEUH GH QDLVVDQFH XQH VDOOH SR
FXLVLQH FRLQ GpWHQWH XQH VDOOH GH EDLQ XQ HQ
GHV GRVVLHU OD SKDUPDFLH HW TXHOTXHV IRLV XQ
PWDLW LQVWDOOpPH GDQV GHENQRIKDSWDROX pWOD¥ \FHRLPX
JUDQGH FKDPEUH GH QDLVVDQFH XQH VDOOH GH GR
FKDPEUH GHGEHSRXQREWXUH XQ JUDQG EDOFRI®VDYOHDF Y
VHXOH ODLVRQ GH 1DLVVDQFIGBUPGWHDWERQGDQV VRQ S

'DQV FHV ODLVRQV GH 1DLVVDQFH OHV FKIHAREUHYV
GYQ JUDQG OLW GHX[ SODFHV SRE¥Q®D 5@ EDWJQRH
EDOORQ GEFERXEHWEHOOPNEIWELDQFH ERXJLHV GpFRI
SRXU PXVLTYFXHS\PHQW PpGLFDO GH EDVH GH OD 0D
GH IDLUH IDFH DX[ SUHPLQUHV XUJHQFHV R[\JgQH ¢
PpGLFDPHQWY WDEOH GH UpDQLPDVEER\QqSRX D OSLYRY
PDWpULHO GH UpDQLPDWLRQ OH WRXW © FDPRXI !
XWIpOPYDLYpH GH OD SDWLHQWH SRXU XQ SUHPLH



LOWHUPLWWHQWH GX F°XU I°'WDO SHQGDQW OH WUD\)
AXpEHF UHPDUTXRQV TXH OHV VDJHV IHPPHV TXpEpF
GH IDoRQ UpJXOLqUH j OD UpDQLPDWLRQ FDUGLR UHVS
QpDQRV OHV DXWUHV SD\V OHV VDJHV IHPPHV OH IRQW

/IHV UDSSRUWV GHV VDJHV IHPPHV DYHF OHXUV SD
4XpEHF VRQW UHVSHFWXHXHMWW BXHVIKIH @dP $BEVOR LH
SDU OH SUpQRP HVW ELHQ VRXYHQW GH ULJXHXU

1RXV DYRQV SX REVHUYHU XQH UpHOOH FROODE
VDHV IHPPHV FRXSOHV OHV SDUWHQDL U HM IVERIEWL FEQ H
FODLUH HW ULJRBRUMHDWHHEROQPHAH GX SULQFLSH GH OL
GpYDORULVH SDV GX WRXW OD SODFH GH OD VDJH IH
GH[SHUW DXTXHO RQ SHXW VH UplpUHU DYHF FRQILDQ

&HUWDLQHV VDJHV IHPPHV GH ODLVRQ GH 1DLVVDC
SDUW GH OHXU GpVLU GH WUBRIXYRE LGHV WRX®/qBXQHNVQ
TXH VW SDV FKRVH IDFLOH FDU HQWHQWH HW FRPS(
GH ODLVRQ GH 1DLVVDQFH /HV VDJHV IHPPHV EHO.
OTLMWHVVHPHQW SHUVRQIXWESKHWUSHR I H\QV DR QQRIQ GH
WDQW DX QLY REXDOUQMHPKL X WHPSV HW GHV UHVSRQ
FRQILDQFH HQ OHXU SUDWLTXH FH TXL OHXU GRQQH O

/IHV VDJHV IHPPHV QRXVONRQ@WV SDAUHN VXXV W IBGIW O
1bVVDQFH SOXVLHXUV VDJHV IHPPHV RQW pWp FRQW|
GMpOpYLVLRQV SRXU GHV UHSRUWDJHYV

/[HV VSpFLILEFLWpPY GH OD SUDWLTXH

$X VHLQ GHV ODLVRQV GH 1DLVVDPESBHXQ & WXIQQF
IPPH XQH VDJH IHPPH 2 ODB@WIRQ}P OXWUVIHWH OD IHPPH H
SHQGDQW VD JURVVHVVH SDU VD VDJH IHPPH UplpUHQ\
GH FRQILD QF HBHUPHWWO@WFRQWLQXLWp GHV VRLQV
GIEXWUHV PHREXIHIHAHL® GH FRQQDLWUH OHV DXWUH
GIWUH SUpVHQWHB@WEFE ISHRPKHIQW HQ SUHPLQUH VDJH |
SULQFLSDOH SUpPVHQWH Gq\VGIPHGGYER QYL & XOWW P YFOXL. @&
VDJH IHPPH UplpUHQWH RX HQ GHX[LgqPH VDJH IHPPH
SRXGXHLGPH VWDGH GX WUDYDLO



(Q SUpQBWRIOYL HQ ODLVRQ GH 1DLVVDQFH FRPPHQFH
OD JURVVHVVH /HV VDJHV IHPPHV DVVXUHQW OHV FRC
GH PLQXWHV j K HW GRQW OH QRPEUH SHXW GLIIp!
UDSSURFKpHY RQW SDUIRLYV OLHX HQ ILQ GH JURVVHV\
VDJH IHPP HODpQDIPEQYV H GH O DV Bl WIH QDR HIK 6 OOH FRQ\
LQGLFDWLRQ DX VXLYL HQ ODLVRQ GH 1DLVVDQFH
PPpGLFDX[ J\QPpFRORJLTXHYR BGW R EM\WPWDOFDXHY FRQ
FRQVWLWXpHV HQ SOXV GH OD VXGX8HODDIRFGHRENY
GLVFXWWERRQJH DYHF OD IHPPH OH FRXSOH VXU OHXU
OHXU UHVVHQWL FRQFHUQDQW OD JURVVHVVH ,0 HV
UHODWLRQQHO OH FRQWDFW HW FHOD DILQ GH SUpSI
OWDSH LPSRUMPRAWKIHBHQW HW OD QDLVVDQFH GH OH
OD QDLVVDQFH SURSRVpHV SDU OHV VDJOYSQIRPHYV ¢
OJXWRQRPLH OH FKDQW SUpQDWDO OD VRSKURORJL
VDJHV IHPPHV XWLOLVHQW EHDXFRXS GHRPPRWERG HH
OFESXQFWXUH OD SK\WRWKpUDSLH HWF

3HQGDQW OHOWBRXPKBRPWQ@MWJIHY IHPPHV GH ODLVRQ
DFFRPSDJQHQW OHV SDUWXULHQWHVY ORUV GH OHXU
GHUQLGWHVODLVRQ GH 1DLVVDQFH OD SOXSDUW GHV
FRQGLWLRQV OH SH DFFDMMYH @ IO QW YW D @ KDEIR\WOML WP JG
IHPPH DSSRUWDQW WRXW OH PDW pQfKDSD RPN BOWHVL U
EpQplLPDHIAFRIXS ODWHD X _ (\OHORBQM XHH AIRXPYWIPDULHO G
HOOHV R@WWOLHD GWIRW WR QX U/HH © B M [BHHLHND r WGV W\ Q QVLHY
WUDQV | HOW VH.W W®DH F I3 HRpGLEWOBH WUDYDLO SDU VD
DWWHQWLYH OD VDJH IHPPH pWDE OLYF KESDEM Y H L
VRXWLHQ pPRWLRQQHO 3HX GH WRXFKHUV YDJLQDXJ \
WUDYDLO SXLV VHORQ OD FOLQLTXH SDU OD VXLWH /C
SHUPHWWDQW GH JpUHU DX BIHXX [ qPHV VFIRIGIW H B P W LHR\Q
SDU OD SUHPLgqUH GH OD PLVH HQ WUDYDLO GH OD SD
VROOLFLWHU VD SUpVOIRERX DKHPREWQW XGHVHUD UHT
FRPSOLFDWLRQV




IIDEFFRXFKHPHQW j JpQpUDOHPHQW OLHX GDQV OD
OTID@MWDQV OD EDLJQRLUH HQ GpFXELWXV GRUVDO
DFFURXSLH VXG&NPHR WDKEHRPHMW HWF /H U\WKPH FDUC
DYHF OH GRSSOHU GH PDQLQUH SOXV UDSSURFKpH DX
OD FRQWUDFWLRQ XWpULQH /H QRXYHDX Qp UHMRLQ'
IHPPH HVW UpLQVWDOOpPH SRXU OD GpOLYUDQFH TXL t
XQNXWXRIUNO®H HVW QpFHVVDLUH $ WRXW PRPHQW
GPpURXOHPHQW GEFWRPONOHPOHAW EMWLPHTXTWBUWR @ X [
FDGUH GH OD SK\WLRORJLH HOOH SHXW SUHQJGUH O
OYXLSKIPPDOH GX FHQWUH KRVSLWDOLHU DYLVpH GH O

/JHV VDJHV IHPPHV UHVWHQW HQVXLWH SRXU OH S
SRXU DVVXUHU OD VXUYHLOODQFH GH OD PqUH HW
SK\WLRORJLTXH HOOHV TXLWWHQW OD IDPLOOH TXL
VRXKDLWp j OD ODLVRQ GH 1DLVVDQFH MXVTX | K Pr
OHV FRQ@MMVIMMHW FRQFHUQDQW OHV pYpQHPHQWV QpF
IHPPHVY UHVWHQW ELHQ HQWHQGX MRLJQDEOHV 1RWR
XQH DLGH QDWDOH HVW WRXMRXUV SUpPpVHQWH GDQV C
OD IDPLOOH

/H SRVW/RDWDDE IHPPH UplpUHQWH DVVXUH ODWXUYF
FRPPH DX FRXUV GH OD JURVVHVVH HOOH GRLW UHVW
GHV YLVLWHV VRQW YDUDORB®HEHFHORQ -OHWV SD\VGH
FRPSOpPHQWDLUHY SHXYHQW LW BV 9PHOHM XH) H\WW DHM
YLWHV VRQW TXRWLGLHQQHV GDQV OD SUHPLQUH VHF
XSUQqV GH OHXUV SDWLHQWHY SRXU VHV YLVLWHV j O
Re DX GRPLFL@GHO OB LIWMMHEHQW PDWHUQHO GHV IHPPHV
1DLVVDQFH VH UDSSURFKDQW GH HOOHV DLGHQW
OPMDLWHRHDNHY IHPPHV UHYRLHQW DXVVL OHV PDPD
YLVLWHV SRVW QDWDOHV DX 4XpEHF OD FOLHQWH F
FRVXOWDWLRQ j OD ODLVRQ GH 1DLVVDQFH HQ 6XLVV
SRVW QDWIDOHVHMXWFOILTXH OHV IHPPHV SHXYHQW |
FRQVXOWDWLRQV SRVW QDWDOHV DSUqV OD SUHPLQqU
FRXUV GH OD SUHPLqUH DQQpH GH YLH GX QRXYHDX Qj



Partie 3 : Discussion
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/ID FUpDWLRQ GH ODLVRQV GH 1DLVVDQFH UpVXOW
OYRQV GpFULW HQ SUHPLqUH SDUWLH HW REVHUYp OR
SDUWLH

8Q PRXYHPHQW VRFLDO DX VHLQ GHD OB PPRS KT D\
XMRXKGPBOXV DXQNROIRPH $IOXYV j IDLUH HQWHQGUH VD
GUPSRUWD@GRMWH GHV XVDJHUV GH OD VDQWp TXL SDU
OHSWLVH HQ FKDUJH 'H SOX\O®QHRK¥HMRYW B X XQDXUXH |
LQFOWMMLGIX j UpIOpFKLU VXU FH TXL HVW OH PLHX[ SRX
SRSXODQWALRIQVH SOXV | DIILUPHU VIHXDHM WIRGWBIMWV HY
UHVSHFOMHRR MW DWH FHWWH pYROXWLRQ GDQV OH G
IPPHY KRPPHV FRXSOHV SDUHQW®HUXWSURLWENUHQW)

/D FUpDWLRQ GH ODLVRQ GH 1DLV\GNQ B PDXYXIOW
GIXVDIKUVRQW GHV WUDLWYV FRPPXQV \BLH SR SO D WL
WHEFGDH®RKNIGY] VH GLYHUVLILHU &H TXL HVW j OD IRI
SHUPHW DX[ ODLVRQV GH 1DLVVDQFH GH VH GpYHOR.
QpFHVVLWH XQH SOXV JUDQGH SUpSDUDWGKBDGH\R @ R X

8QFKDQJHPHQW GH PHQW D O LS\HUEPQY IO\DD QHDW \VPHD QYR
VWUXFWXUH SRXU DLQVL SHUPHWWUH DX[ IHPPHV FRX
SOHLQHPHQW HW GDQV OH UHVSHFW GH OHXUV DWWHC

/D SURIHVVLRQ GH VDJH IHWPFHVYHYW YNV YD ROWXH
ODLVRQV GH 1DLVVDQFH TXL RQW SR} DIDH 6 B M SFOQUW \C
UBIGUH SRVVLEOH OD PLVH HQ SODFH GH FHV VWUXFYV
SKLORVR®KIHV WUDQVSRUWHEWHW PRW QM @R QP \G RQ
VXU SLBHKEFWH | OHXUV FRPSPpWHQFHV HW OHXU SRWHQW

IRWRQV TXRXYOHHMQ HPHEQW QW DYRLU pWp BOXW/{\
OTLPBQWDWLRQ GH WHOOHV VWUXFWXUHV (Q UpSRQC
PLVH HQ SODFH GHV ODLVRQVOGRHL BH VBRQEOH $G EMHIIWF
H[SPULPHQWDWLRQ D pWp QpFHVVDLUH DX 4XpEHF PD
GH OD SURIHVVLRQ GH VDJH IHPPH



&HV VWUXFWXWHPAR R@XHWWDU OH VOMWg FFHR €G\H/
SUHVWDWLRQV GHV VDJHV IHPPHW DDWYJWDWHMERDXO M G\

/HSULQFLSDDXLUHHRVRUW GH QRV HOQWRSIS\EVH®Y
FROOHFWLYH GX \PRUM R X Vp QLU @ H DRVPR $XOHV OREN W p
HQWUDLQDQW GHV FRQIURQWDWLRQV GH YDOHXUV FR
GHV VDJHV IHPPHV OD VpFXULWp HWF $X ILO GHV D
ODLVRQV GH 1DLVVDQFH GHV UpVXOWDWV SOXW{W SR
SBVHQW GDQV OH FDOPH OHV GHX[ FRUSV SURIHVVL
REVWpPpWULFURQWHRGW H XH WMRKX\G BPEOR GO POV GH FRPS
OHV UDSSRUWV VRQWOPHHO®HXWYFRPUPHGHY SHUVRQQ
UpWLFHQWHYV

/DXVWOULHILESRMp FHV VDIHV IHBRRYVGUWMDRWJI B QXWD
OLHX DPpQDJHPHQW PDWpPULHO pODERUDWLRQ GH\
IHPPOBQW SDV GH FRXUV GH JHVWLRQ GDQV OHXU FXL
i OHXUV FDSDFLWpV SHUVRQQHOOHV SR [BHSWLRBH
GX 4XpEHF OHV ODLVRQV GH 1DLVVDQFHV EHOJHV HW
PDMHOUHNVLH QHDWEBM HQ WRWDOLWp SDU OHV VDJH

'"HV VRXWIOMWQY$HUPLY DX[ SURMHWY GH ODLVRQV Gl
VILDVVARW RFIGXWDRIQUY PDLV VXUWRXWOKHI IOPHQYRMO R ¢
VDIJHV IHPPHV TXL pWDLHQW SDU DLOOHXUYV DLGpHV H!

BRXOLJORPMRXX¥IG FHV ODLVRQV GH 1DLVVDQFHV
FHUWGHQWVH HOOHYV JUDQGLVVHQW /D GHPDQGH HVW
FRXSOHV SDUDLVVHQW FRPEOpPV IGEX[UHYHNQDIGW HH
VRQW VDWIMPUWHYFBHH® OHV ODLVRQV GH 1DLVVDQF
FRQVLERPPPM VPpFXUEWDISRSE$AGRWLRQ j EDV ULVTXH

SHYHQRQV PDLQWHQD QW XfVQAR VOUDH ) BID@FHY DWLLO G
ODLVRQV GH 1DLVVDQFH " $X FRXUV GH QRWUH SURJUF
GW pYpPQHPHQWY QRXYHDX[ VRQW DSSDUXV OH GpEDW
PWp UHODQFp FiI@QBPHWWH JDQVERQV DORUV OH SRLQW V.
DYDQW GH SRXUVXLYUH QRWUH GLVFXVVLRQ
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8QH ODLVRQ GH 1DLVVDQFH HQ JUDQF
> @

(Q JUDQFH XQH VHXOH VWUXFWXUH pTXLYDOHQ
LQGPSHQGDQWH D IRQFWLR/@RNWVE®HW GH OD ODLVRQ (
6DLQWH 7KpUqVH j 6DUODW HQ 'RUGRJQH FUpH SDU O
VDJH IHPPH pWDEOLH GHSXLV D\DQW DFFRPSDJQp

XVTRIH ODGDPH GH %pDUQ D SX IRQFWLRQQH
DFFRXFKp OHV WURLV TXDUWV GH OD SRSXODWLRQ C
QRUPH GHV pWDEOLVVHPHQWY VDQLWDLUHV BRQHD X
SpGLOIBWQHDQHV VBN QPVREWW EWQHFYBQH IHPPH HW GHSXL
SDUHQWV FRIDMOXGHNGPBOQWUG OH UHIXV GH OD ''$66 HW
UHPERXUVHU OH VpMRXU

&HWWH ODLVRQ GH 1DLVOMRFROWREFOH\R SRRYRL P
XQH SHWLWH VWUXFWXUH FIARSR VP GH G H KIDWPEYHLO
WRXW OH PDWpULHO QpFHVVDLUH (OOH pWDLW WHQXF

(Q QRYHPEUH OHV MXULGLFWLRQV FLYLOHV
PWDEOLVVHPHQW

/ID © QRQ KLVWRLUH 2 GHV ODLVRQV C
JUDQFH

6XLWH j OD GHPDQGH GH IHUPHWXUH GH OD ODLVF
GpFULWH SUpFpGHPPHQW XQH DVVRFLDWLRQ GH SDU
VDJH IHPPH

2Q REVHUYH HQ )UDQFH GDQV OHV GEYQYRHV DW XK
GNVDJHUV UHYHQGLTXDQW XQ DFFRPSDJQHPHQW GH



UHVSHFWXHX[ GH OHXUV EHVRLQ\HNNDWRFHDRW HR/Q HWL Nk
ILEHUWp )pGpUDWLRQ 1DWLRQDOH GH 3DUHQWV 'HV
1DLVVDQFH HQ $OOHPDJQH

(Q OH UpVHDX HXURSpPHQ GHV ODLVRQV GtF
(8523$ VH UHQG | 3DXOYWKO LBIQLRPHURPPHQW FUpHU
1DVVD®FH

(Q REWREUMRXYWX®H SRVVLEOH GH ODLVRQ GH 1DL
GM[SPULPHQWDWLRQ HQ )UDQFH HVW pYRTXpH DX QLY
OBRTXH VHEmIWWWLU®D VD Q@WPXYB UMD BHEY SODWHDX|
PDWHUQLWp DX[ VDJHV IHPPHV D pWp XQ pFKHF 1\ UHYHQ
O H[SPULHQFH DOOHPDQGH MH VRXKDLWH PHWWUH HQ SO
QDLVVDQFH F HVW j GLUH GHV OLHX[ WRWDOHPHQW JpUpV
LPPpGLDWH GDQV OD FRQWLJXWWp PrPH G XQH PDWHUQLWp
IHPPHV YRORQWDLUHV DSUQV pYDOXDWLRQ GH OHXUV ULV
DXWUH TXH FHOOH GH OD VDJH IHPPH ,0 V DJLW SRXU OH F
SODFH TXHOTXHV H[SPULHQFHY @W GH OHIHEWDKHU 2
H[SPULPHQWDWLRQ QpFHVVDLUH SRXU OD PLVH HQ SO
SD\V DIX}HVOD QRWLRQ GH SUR[LPLWp LPPpGLDWH UHP:

8QJURXSH QDWLRQDO GH WUDYDLO VXU OHV 0DL\
DORUV IRQGp HQ , 00 i WD L VGOMRIFSRWID WHRQ 1DWL!
6\QGLFDWYV GH 6DJBYS)HEFRRWH VB \@GEHLFDWY GH 6DJHV )HF
IpGpUDWLRQ 1DLVMD@BPHW \WORPNURMRPPH REMHFWLI GH
VRLHQW XQH @fFWRNRCHPIYHN] HQ VWUXFWXUH KRVSLW!
FKRL[ GHV IHPPHV GX OLHX HW GHV FRQGLWLRQV GH
UHFRPPDQGHBW OH 3DUOHPHQW (XURSpPHQ YLD OD
3DUWXULHQWH WRXW HQ OHPORIRRPIMD G\WVODDSHD WH.
DVVXUDQW OD VpFXULWp GHV XVDJHUV /H JURXSH QT
WHUPH © ODLVRQ GHOMDGYVYRD@DBYWLWWW 1DWLRQDO
,QGXVWULHOOH ,13,

& DQQH[H 'pILQLWLRQ GX WHUPH ODLVRQV GH 1DLVVDQFH SDL



/H PDL HVW FUpp OH 5pVHDX )UDQoDLV GHYV
DIILOLp DX 1(7=:(5. (8523% GHRYDHXIG HYWHW OLUHLOO|
GH /LRQHO -RVSLQ HW VDJH IHPPH GpEFpGpH HQ

/H MXLOOHW j OLHX OD SUHPLqUH UHQFRQWL
ODLVRQV GH 1DLVVDQFHV DX OLQLVWQUH GH OD 6DQWr
WUDYDX[ HW UpIOH[LRQ GH *17 0G1 HW OHV GLIIpUHQ
SDUWRXW HQ )UDQFH HVW UHPLV /D UHQFRQWUH DYDI
PWXGLpPVY HQ FDELQHW PLQLVWPULHO VXLWH DX[ GLIIpL

&RXUDQW HW GHV ODLVRQV GH 1DLVVDOQF
IHPPHYV DYHF GHV IRQGV SULYpV GHV GRQDWLRQV «
GHQWHQWH DYHF OHV SRXYRLUV SXEOLFV 'H SOXV OD
QH SHXYHQW SOXV \ DYRGCEQEPRNBEVWINEUFDD LR QV
FHOG@WDOD®WLVRQ GH 1DLVVDQFH GH 6DUODW GpFULWH S

/D ODLVRQ GH 1DLVVDQFH GH ORQWSHOOLHU VHUD
UHVWHUD LQDFWLYH

(QMXLQ j 3DULV RQW OLHX OHV SUHPLHUV (\
(*1 jIQ@WMLYH GX &1*2) /HV SURIHVVLRQQHOV GH OD
VRQW UpXQLV SRXU DERXWLU j GHV SURSRVLWLRQV FI
HQWUH ® XWWOHWpUHVVHU DX FRQFHSW GH ODLVRQ GH 1DL\
GIpYDOXDWLRQ GDQV GHV VWUXFWXUHV j SUR[I@LWp LPPpC

&IHWONRIFVLRQ GH FHWWIHAW HRURRQ O/ HO RO U HFW L
$XWRXU GH OD 1DLVVDQF( 23 &,$1( UHGHRXREBIQDAW IDRK
GAVDJHUV 6DOPURNRRYRLU XQ PRGqOH G DWWLWXGHV H
PDWHUQLWpP IRQGpP VXU OD SK\WLRORJLH HW OH UHVSHF\
GPURXOHPHQW GH O DFFRXFKHPHQW QDLVVDQFH O pWDEC
UpGXLUH VXEVWDQWLHOOHPHQW OHV B K@ \HLWWBRBPQ W X!
GRQQpPHV IDFWXHOOHV HW SUREDQ@HY @ Y LB HERFHOEDRWM GI F
GH VWDWXMRWQERKU HIILFDFHPHQW DILQ TXH OHV XVI



GpFLVLRQV TXL OHV FRQFHUQHQW FRQIRUPpPPHQW DX

/ID PrPH DQQpH OH &,%$1( D pWp FRQVXOWp SRXU O
OH 'RFWHXU %5($57 GRQW OH UDSSRUW pQRQFH s
SpULQDWDTIB URSRVLW ORGMD pYRRVIVUIELOLWpP GIRXYULU GHYV
VRXV OD UHVSRQVDELOLWp SOHYDMHFWODQ Y p&dY & HW ps B b
XQH SKDVH G®xEBIGXKOWBREH GH ODLVVHU OD SRVVLELOLWp
FRQGLWLRQ TXH FHV PDLVRQV GH QDLVVDQFH VRLHQW DW
RX SBLX@\e > @

(QQRYHPEUH OH 30DQ 3pULQDWDOLWp |
OWWVVLRQ 3pULQESHQPW QP WHBDLIR/G BGHGH QDLVVDQFH 2 DW
VHLQ GHV VHUYLFHV GYREVWpPWULTXH HW IRQFWLRQQDC
KRVSLWDQOqDR DRMEIHVRQVWLWXHQW XQ PR\HQ GH GLYHUYV
OHV JURVVHVVHV SK\VLRORJLTXHV WRXW HQ UHFRQQDLVV]
SULVH HQ FKDUJH GHV [(MP BHV LR HXU@DH VDLV R Q €GBIH1 D L
OLHX GYDFFXHLO GH IHPPHV HQFHLQWHV GX GpEXW GH OH
OD UHVSRQVDELOLWpP H[FOXVLYH GHV VDJHV IHPPHV GqV
QRUPDD PHVXUH pYROXpGDERWOWLRQ GH WH[WHV SHUPHW
HV FRQFHUQDQW OH FD@OH®E 4 UHBPH Q\®DMA WQGIRK UNKH. W
SURMHWY GpMj ELHQ DYDQFpV GqV SDUXWLRQ GHV WH[WHYV
'qV FHWWH SpULRGH XQH GL]DLQH GH SURMHWYV FRF
%RUGHDX[ /\RQ 3DX $QQHF\ 1DQF\« SDU GHV VDJ
DVVREQDVEFXUWDHW GDQV FHUWDLQV FDV SDU GHV pWI

8Q DQ SOXV WDUG HQ OH PLQLVWqUH GH OD \
WuUDYDLO SLORWp SDU OD '+26 HW FRPSUHQDQW GLIIp
OD QDLVVDOHWY IHPPHV $16)/ &16) J\QpFRORJXHV RE
SpGLDWUHYVY DQHVWKpVLVWHY UpDQLPDWHXUYV DLQVL

UHODWLYH DX[ GURLWY GHYV PDODGHYV HW j OD TXDOLWp GX V\VYV
,9 SDUWLFLSDWLRQ GHV XVDJHUV DX V\VWgPH GH VDQWp DUW
&1 DQQH[HOANWRXIWDOLWp @GH OD SURSRVLWLR

&1 DQQH[HLIQSRPIWDOLWp



81%) 3OXVLHXUV UpXQLR@VGRPXHREWHOLBXOGEEREHU X
FDKLHU GHV FKDUJHV ILlq pSpW LOH\D W R &D R QWHNVGAHD LV R
HW VRQ FDGUH UpJOHPHQWDLUH

/H &,$1( RUJDQLVH HQ OHV (*1 UpXQLVVDQW S
QRXYHOOH SODWHIRUPH GH SURSRVLWLRQV VRXWHQ
&16) $16)/ &$66) « HVW pODERUpH ©®DURLY AHVLSELUFR S
OfRIIUH GH VRLQ SDU OD FUpPDWLRQ GH ILOLqQUHV SK\VLRO|
SDU OD FUPDWLRQ GYXQH ILOLQUH VRXV OD JRXYHUQDQF]
IHPPH XQH VDJH IHPPH @ LQFOXDQW OHV PDLVRQV GH
GRPLFKOH @

(Q IpYULHU OD '+26 SXEOLH XQ FDKLHU GF
Of$PULPHQWDWLRQ GHV O0DLVRR W QH QBLH WDIFKQ DT
GpFULYDQW OHXUV FRQGLWLRQV GH IRQFWLRQQHPHQW

IfH[SPULPHQWDWLRQ GHYUDLW GXUHU DQV 8QH ¢
VL @LVSRVLWLI PDLYSE XQ¥WEHQIGWH AW FKDTXH ODLVR
RUJDQLVHUD XQH DXWR pYDOXDWLRQ GH VRQ IRQFWLR

$X VHLQ GH FH FDKLHU GHV FKDUJHV VRQW pYR
Of$PULPHQWDWLRQ XQ ILQDQFHPH QW YEHYWOPLVRQX
DQXHOV HW XQH UpPXQpUDOWIRID H\D RQ JBINVVI HF R \)
OD 1*$3 &RQFHUQDQW OHV FRQGLWLRQV GH IRQFWLRC
1DLVVDQFMHVWRIQB QWHY j XQ pWDEOLVVHPHQW GH VDQWp |
IRQFWLRQQDQW DYHF GHV VDJHV IHPPHV OLEpUDOHYV HW R
WDQVIHUW GH OD PDLVRQ GH QDLVVDQFH YHUV OD PDWHU
vDQVY WUDYHUVHU GH YRLH SXEOLTXH HW GDQV WRXW OHYV
,O HYW DLQVL GHPDQGp GH PHWWOMW BBDO3IUUHAR HXOM «
SDUWHQDLUH

BRQW DXVVL pYRTXGHWIDBVVPRGBQL®YWXLYL GH
SHU HW SRVWSD U\G%W DEYOHLFU OH) GHRRYQRLIDFW HQYRRSHBIV G
GX VHUYLFH GH J\QpFRORWLEOREVWRPMWQWTSBUGHHQDL U}
GRLW GH SOXYXEERROM¥FQWWODWLRQ SUp DQHVWKpVLTXH
DVVXUpHV SDU XQH VDJH IHPPH © UplpUHQWH & TXL V
GK[LgPH VDJH |HPFBR SRKWPHQW $SUqV VD VRUWLH GH



GRQW OD GXQWNVES¥YMRXU OD IHPPH GRLW SRXYRLU
SHUPDQHQFH HW OH VXLYL j GRPLFLOH HVWHRLRIBQL V|
GX"MRXU VHUD UpDOLVp SDU XQ SpGLDWUH

&HSHQGDQW OHV FULWQUHV pQRQFpVOSEQL®HWD K
DX SUqQV GHV SDUWLHV BRQ&$UQ pe P 1E16)0/REBEW O H
&1*2) OH &%$52 « HW TXL UHMHWWHQW FHWWH SUHPLq
> @

7TRXGWERUG ODG®ROBWMIWEB®QDQFH 2 GHV ODLVRQV (¢
PDWHUQIW®MHWIOW VHUDLHQW SDV LQGpSHQGDQWHYV
GHV ODLVRQV GH 1DLVVDQFH GDQV OHV DXWAWYMA FSDAV
HQWUH HW PLQXWHV )P16y/UpDJLU OH &,$1( HW O

'IDXWUH SDUW OH &1*2) HVWLPH TXH OBXPRIQWD
ODLVRQ GH 1DLVVDQFH HW OD PDWHUQLWpP SDUWHQD
GpFODUH GDQV XQ FRPPXQID XR @M. SXIHVY BHY EBRLQV H
QRXV SDUDVW PDO DVVXUpH HQWUH OfpTXLSH GH VDJHV IH
GX VHUYLFH GH J\QpFRORJLH REVWpWULTXH GH UDWWDFKH
VHUD GpFLGpH TXH SDU OH FRXSOH HW OHV VDJHV IHPPH
QDLVVDORKWMRXBODQSWLVH HQ FKDUJH GIXQH SDWLHQWH
SHXW GpVRUJDQLVHU EUXVTXHPHQW OfpTXLSH GH JDUGH
XQH XUJHQFH DX PLOLHX GH VRQ DFWLYLWp J\QpFR REVWpV

1RWRQV TXH OHV J\QpFRORJXHV REVWpPWULFLHC
O1X@PLWp OH 'U 5HQp )U\GPDQ FKHI GX VHUYLFH
OTKPSLWMQWRLQH %pFOqUH REOWBRWHQSFLQW SXUS&SRAL)
OHTXHO LO MFRAPHFOPHIHT X RPPBIQTKW GH FRQVLGpPpUDWLR
FRODERUDWULFHY MXJpHV j SULRUL LQDSWHYV j GpSLVWHU
XQ FDGUH GH PR@HQWLRQ 2

'H SOXV OH FRWp ILQDQFLHU SRVH TXHVWLRQ
IDLVVDQFIGHYWRQWDQW GH HXURV SDU DQ HW ¢
RPSWAYROXWORW LYHWp /HV VDJHV IHPPHYFBHU B WH QX
IDLW GH OD GHX[LqPH V DOMNF FHRXFFHK HPHHOQW QW HE PpPXQ
GLYLVpH SDU GHX[ &H TOMHBHVWYENVQRRFP SLHSUpPpVHQ
IpGpUDVWIIRKEWGHWDWLRQ SULYpH SODLGH pJDOHPHQW
GHV VDJHV IHPPHV H[HUODQW HQL®ODHWR QPGRYV VLEDWV |



OYDFFRPSDJQHPHQW GH OD QDLVVDQFH TXL GXUH HQWUH
SDLHPHQW GH OYDFWH WHFKHWTXSHUPFMN®0 ROHVVDPKE pi
VXSSOpPHQWDLUH GH j HXURV SDU QDLVVDQFH SHUPF
VDJH IHPPH 2

'"fDXWUHV SRLQWV GX FDKLHU GHV FKDUJHV VRQ\
IPPHVY UHJUHWWHQW QRWDOBFRESDIXHPBAQ W RWRRRQOG
UHSULVH GDQV OH WH[WH

'H FH IDLW OHV FRQGLWLRQV DX[TXHOOHV GRLY
Of$PULPHQWDWLRQ GH O0DOWRMHGHHQ AP LQYRWDPHP HQW
SRVVLELOLWp SRXU OD SOXSDUW GHYH pRMHVQW B VR
DORUV UHWDUGpH

(Q DRXW XQH G9PBrEK@® ®H ORGMSp TXPHQWDW
GPEXWHUD HQ /H @RFW\H VG TWIBDDWHDHA 26 HW GHYU
DGRSWp ORUV GH OD ORL GH ILQDQFHPHQW GH OD V|
SDUXH HQ GpFHPEUH QH IDLW DXFXQH PHQWLRQ G

$XMBEXHQ JUDQFH OHV 0D L VEFEIMWGW RIXOM.R/X D\ FSHW
&HSHQ GMHYWSURMHWY GLYHUV GH VWUXFWXUHV VLWX]
QRRRVSLWDOLQUH RQW pPHUJpV ,0V VRQW SRUWpV
OLEpUDOHV SDU GHAD THRAVSFOLDWMRHODG HQW OH IHX YH
PDLV FHUWDLQHV VWUXFWXUHV VR@W/ 0SUrWHMPRRQFYV
/D ODLVRQ@ GRQW OHV ORFDX[ VRQW ORXpV DX VHLQ
SDOYDMRFLDWLRQ SDUHQWV HW VDJHV IHPPHV OLEpU
3RQWRLVH 2 > ‘@pWDXpBXOX{OH PqUH HQIDQW GX FHQ
WURLV VDJHV IHPPH\QWDEW LWIVOIPHIQW V' BRIV FHV GHX|
EpQpILFLHIIW @Y¥MYL GH JURVVHVVH PDLV OHV QDLVVI
SODWHDX WHFKQLTXH GH OD PDWHUQLWpP DWWHQDQWHF

30XV SURFKH GH QRXVO TXDVEMHH YHPRWHPR QW XQ
QDLVVDQFH DSSHOp © ODLVRQ GH QDL VWXQPIK KWRVSLW
VPDWNQ SHWLW DSSDUWHPHQW DWWHQDQW DX EORF
LQGPSHQGDQWH IRQFWLRQQDQW FRPPH XQ SODWHDX
GHV HQYLURQV SHXYHQW DFFRPSDJQHGEPHROUFKSIMV
QDWXUHOOHPHQW



'"IDXWUHV SURMHWY VRQW HQ VXVSHQG SRXU GHV
GHV K{SLWDX[ FRPPH OD ODLVRQ GH 1DLVVDQFH GH 3L
HW MXFDXQWHQDQW OLHX GHHF W HILRK DHRHRFWD MWR Q
GHQWUDLGHODX@RXMNVBEFH O pGXFDWLRQ HW OD VDQW

'‘HVY ODLVRQV GH 1DLVVDQFH SRXU
HVW UHODQFp

$ QRWUH JUDQGH XMPWSVX VB UL VHVIXIPPDOOH WD S R M
HX DXFXQH FRQFHUWDWLRQ DYHF OHV UHSUpVHQWD
FRQFHUQpPY GHSXLV MDQYLHU OH 3URMHW GH OR
3/)66 SRXU HQUHJILVW WDpT $ REE SH A\DIVGLHRQGFIMO €@ HO H
SUPVHQWH XQQ WUWKEF OEFHSIRWDIVLRQ GHV ODLVRQV

,O/HILVO W LFOHYMLVH j H{TSpULPHQWHU GH QRXYHD:
FKDUJH GHV VRLQV DX[ IHPPHV HQFHLQWHV HW DX[ QF
&HW DOWhRFRHN FRQIRUPPPHQW j FH TXL DYDLW pWp LQVI

OfH[SPULPHQWDWLRQ GH PDLVRQV GH QDLVVDQFH DVV
PRLQGUH PpGLFDOLVDWLRQ GH OD JURVVHVVH HW GH Of
VLWXDWLRQ j ULVTXH /fDFFRXFKHPHQW SRXUUD \ rWUH Up
OD VpEXULWp GH OD PqUH HW GH OTHQIDQW HW j SUR[LP
PDWHUQQWHVW SU@RNVPDIXRQV GH QDLVVDQFH VRQW VXV
PFRQRPLHV SRXU OfDVVXUDQFH PDODGLH GDQV OD PHVXL
VWUXFWXUH HVW PRLQV FREWHX[ TXH GDQV XQ pWDEOLVVH

&HW DUWLFOH IDLW UpVRQQDQFH GHV GpSXWpV F
SRXU VRQ UHWUDLW GX 3/)66 SUpPVXSSRVDQW TXH OH
VXIILVDPPHQW VpFXULWDLUGDH DB WX LOPTIRIUK Q QUL \EIHN §
HW OHV FRQGLWLRQV GJLPSODQWDW LR QO GHIW® IV IRMR DD LGAH
OfTWWFOH HQ &RPPLVVLRQ GH$F BB PH UHN/WAERFLID@HH @ H
> @

6XLWH j OD QRXYHOOH OH &ROOHFWLOM®ILVRQ C
GpFLGHQW GH ODQFHU XQ HQYRL GH PDLO W\SH SDU

&1 DQQH[HV SRXU WH[WH LQWpJUDO HW PRGLILFDWLRQV



GpSXWpV GHV GLIIpPUHQWHY FLUFRQVEFE OREWILRQ\G T BEL
LQFRQQXH @ SDU FHUWDLQ GpSXWpV DOODQW MXVTX j p

/H RFWREUH ORUV GHODENEEPB FIHD WORQDMUHHHW
KRXOHX[O®WD@FOH HVW ILQDOHPHQW DGRSWp /HV SU
%BKHORQFHU@BQ@BUBPHQW GH FHV VW ONBMWKYBYF G RjWx
PDWHUQLWpP RQW UDVVXUp OHV GOBRVXW /DI IRU@HY &K
YRXCGERXWWHU FRQWUH G HVX GRMLY BN L HETFMVWIY BURHE Y ¥ D Q
QDWXBHBOWHWR XK BDHWADGRGE VHVFSUDMLOMHNY IHPPHV
DSSHOOH | GHYEISHUW RSIQHWVH IRUPDWLRQ SURIHVVLR
O DFWLRQ D pWp pSLQJOpH SDU OD OLVVLRQ LQWHUPL
GpULYHV VHFWDLUHYV

30XV WDUG OD U¥YBEEFEWWHYIHR/QV G3H QRXYHDX GHF
&RPPLVVLRQ GHV $IIDLUHV 6RFLDOHV GX 6pQDW $SU
UHIXVH ILQESHAHPPWWDWLRQ GH ODLVRQ ®WDIVDE QWDM\
YRWp HQ VpDQFH SOpQLqUH OH QFRRYHPEXWpP VXU @H.
FHWWH H[SPpULPHQWDWLRQ HVW SURSRVpH SDU OD O
'pPQRQODQW OD SROLWLTXH GH IHUPHWXUH GHV SHWLYV
HQ Y ROMINYMF OH XQH S©DWH UB@DRWB/WIHpH SDU GH
EXGJpWDLUHYV

1IRXYHDX UHERQGLVVHPHOW 0®LYREH GH EHIUMOHAD R E

D ILQDOHPHQW pWp UpWDEOL OH QRYHPEUH o)
$VVHPEOpPH 1DWLRQDOH 6pQDW H[DPLQDQW OH 3/)66
JRXYHUQHPHQW HW GHV GpSXWpV O D HPSRUWp DYH
O H[SPULPHQWDM/IRRY/ GHHQYDLVVDQFH Q DXURQW SDV
VDQWp HOOHV GHYURQW rWUH DWWHQDQWHYV j XQ VH
XQFHQWUH KRVSLWDOLHU HW GHYURQW SDVVHU FRC
VPQDWHXUV LO D pWp DMRXWp TX XQ FDKLHU GHV FKD
DYHF XQ DYLV GH OD +$6 'H PrPH OD +$6 GRQQHUD
PLQLVWUHY GHYURQW VXLYUH VRQ DYLV SRXU O pWDE

/IHYRVEH ILQLWONV\SHDREOpH QDWLRQDOH SXLV OH 6
QRYHPEUH HQWUDLQD QWIWIRMA @ I XUphFL IDVOXSMHY ®HD S
GpFUHW HQ &RQVHLO G (WDW TXL IL[HUD OHV PRGDOL
HQWUHRVBIBWHPEUH "YVHBW DRHE U H VXU FLQT VLWH



PD[LPDOH GH FLQT DQV HW QRWDPPHQW OHV FRQGL
SURMHWY H[SPULPHQWpPV OHV FRQGLWLRQV GH SULV
UpPXQpPUDWLRQ GHV SURIHVVLRQQHOV \ LQWHUYHQ
IRQFWLRQQHPHQW GHV PDLVRQV GH QDLVVDQFH DLQ
O H[SPULPHQWDWLRQ j VRQ WHUPH

8QH IRLV OH @[SQ@BLBH@MDWLRQ DGRSWp WRXW G
ODLQRXV SRXYRQV GRUV HW GpMj QRXV GHPDQGHU j
1DLVVDQFH j OD )UDQoDLVH



&203$5%$,621 '( /$ )5$1&( $9(& /(6
752,6 3$<6 )5$1&23+21(6 (7
3(563(&7,9(6

'HV PRGDOLWpPV GTLPSODQWDWLRQ G
SD\V

ORWHXU GH OD PLVH HQ SODFH GHV ODLVRQV GH

&RPPH @RNRQVOMXPBQWDWLRQ GHV ODLVRQV GH 1D
AXPEHF HWHOMMLMBHWH HQ UPpSRQVH j XQH IRUWBRQGHP DC
KXPDQLVDWLRQ GH OD QDLVVDQFH HW GH OHXU GpVLL
VL LPSRUWDQW GRXTSqQVLKQBLQMIOH[LRQ GHV VDJFH
UHYHQGLFDWLRQV GHV IHPPWW KR GFIVQRRQUEHS O H W G

(Q 6XLVVH HW HHY BV JERXHDFHY IHPPHV LQGpPSH
HQ SODFH OHXUV ODLVRQV GH 1DLVVDQFH GH OHXU
UpIOH[LRQ VXU OH SURMHW H\BXIY AR BRI HUHW W D DGIN
VLPSOHPHQW DYHUWL ODORX@WP H SGHO LOTEKXU \G HV W U
JRXYHUQHPHQWYV QH VR @W QI \E D\H QINLWp \R HSR MIEW [ R Q
SRXYDQW SUDWLTXHU HQ KRVSLWDOLHU HQ FDELQHYV
SRVVLBEBERYFKHU Re HOOHV OH YHXOHQW &HV ODLV
SHQYHIHVY FDELQHWVOQRBBUDMWLR¢H OHV DFERXFKHP
KPEHUJHPHQW HVW TSRMHGXEONMH IIROVRQLWWDLW GpMj X
IHPPHY DOODLHQW DFFRXFKHU FKH] OHXU VDJH IHPPH

/IHV PRGLILFDWLRQV HQWUDLQpHVY SDU OD FUpDWLRQ
VXUWRXW OHV UHPERXUVHPHQWY SDU OHV $VVXUDQF
PYROXWLRQ HVW HQ FRXUV DIGEWGH SHPEPRXYWWWUYN DX M



GHV IGWpEHUJIHPHQWO TKPREPWHW TXLIDRQW RMDXMRXLWDLL
OHXU FKDUJH TXHOTXHV FRPSOpPHQWDLUHY OHV SUH!

$X 4XpEHF OD SURIHVVLRQ GH VDJH IHPPH TXL D)
GHVDQWp TXHEM RUMOVOpIJUpH 2 DILQ GH UpSRQGUH DX
IHPPHV ,0 D IDOOX pODERUHU GHV SURMHWY GH ORL\
ODLVRQV GH 1DLVVDQFH RQW pWp FUpHV GDQV OH ED
OYPOXDWLRQ GH OD SUDWLTXH VDJH IHPPH /HV 0DL
UDWWDFKpHV j GHV &/6& HW OHV VDJHWHWP®H \P GRIMNDV
GH OD VDQWp TXL GHYDLW GRQQH D JRKWM X HY B HWF KR
ODLVRQ GH 1DJMWDRE®VHW EXU WRXWH QRXYHOOH 0DL
PLVH HQ URXWH GHVY SURMHWY SLORWHYV

(Q )UDQFH FTHVW OYDVSHFW pFRQRPLTXH TXL UH
PLVH HQ SODFH GH ODLVRQV GH 1DLVVDQFH FKH] C

(Q JUDQFH OD GHPDQGH HVW ELHQ Oj GH QRP
GYVDJEH[BULPHQW DX WUDYHUV GX &,$1( GHV VDJH
PRWLYpPHUPDWLRQ GH VWUXFWXUHV pTXLYDOHQWHYV
EHDXFRXS DYRUWpGL6A 5 OLFDWILIRGRBGBEOH GX &126) 31
SUqV GH OMRKOWKUH GH ODLVRQV GH 1DLVVDQFH H
OYRQV SUpVHQWpP SUpPpFPpGHPPHQW HW | FH QWRXW D.
IRQFWLRQQHOOH HQ GHRQFH (Q AFHWTWL IWOODQFH OH
ODMWMHX pFRQRPLTXH GH OD PLVH HQ SODFH GH WHOOH:

(Q HITHW OH V\\VGHyPMUDQPRKWDOID/ODGLH FREWH GH
OFRQRPLH QDWLRQDOH GPpILFLW TXL GHG@ORW HW Wt

OHV WDX[ GWIERWIOIADWHR@ HW OHV DVVXUpV VRC
UHPERXUNPNLOLEUH GXUDE O K G N\DVQHEHR POSVOHD\G LGIH SDV V
LPSpUDWLYHPHQW SDU XQH RUJDQLVDWLRQ WHUUI
LQWHUSURIHVVLRQQHOOH HW LQWHULQVWLWXWLRQQH
VOWp JOBRDI® HF X ODFWH MMWMFKQLTXH pWDQW LQWpJUpV j
DVSHFWV SUpYHOW®@IV HW VRFLDX]



3DU OHXU FDGHEWWUMWXMWMLIRXH GH VRLQV SULPDLU
FRQWLQXLWp GX VXLYL DFFRPSDJQHPHQW JOREDO
QpFHVVDLUH OHV 0DLWRIQAFHIHN1IDORVINQEBQV XQH RII
FREWHX\OH $SR@HEH 0ODODGLH /HV pFRQRPLHV DSSRUWDpFH
FHV VWUXGBEXQUMHVXRQ VP W Y IBlpG WM EB\V TXL OHV RQW D

$LQVL FHO DD B PO WHERIQY IGAHO H FORI®IF Y URHD@WD W L R
ODLVRQVIBWDQFH GDQV OH 3/)66 SRXU ELHQ TXH F
pOXV FHW DUWLFOH DXUDLW SOXV VD SODFH GDQV Xt
GHORL GH ILQDQFHPHQW HQ SUHPLHU WHPSV (W QRX
UWOOH PRWIOYD WWRQLVBWLRQ @ GH OD PLVH HQ IRQFV
1DLVVDQFH HQ )UDQFH " 3RXU UpSRQGUH j OD GHPDQC
GH'LYUH XQH QDLVVDQFH GDQV OH UHVSHFW GH OHXU
XQH GLYHUVLIAEDKR CRIQDEXIRUM B DQV XQ EXW SULQFLSD

BHORQ O pYDOXDWLRQ G LPSDFW HQ DQQH[H GX
HQJHQGUpPHV SHQGDQW O H[SPULPHQWDWLRQ V pOqY}t
ODLVR®W DILVVDQFH HQ VH HESNVDICPM QWOMWLRQV | UD
DFFRXFKHPHQWY SDU ODLVRQ GH 1DLVVDQFH OD qUH
DQHYV DQQpHV VXLYDQWHGTOM QO LAYD QFEBIQ \WREMW FRE
KRQRUDLUH GH OD VDJH IHPPH | HGLRY QIDQ VVDRSD
FOLQLTXH SULYpH GH HXURV KRUV KRQRUDLUHV G|

$X UHJDUG GHV H[SPULHQFHV pWUDQJqUHV HW GX
WUDYDLOOHU GDQV FHV ODLVRQV GH 1DLVVDQFH L
HSpULPHQWDWLRQ GHV QDLVVDQFHV SRXUUDLHQW
ODLVRQWIGHWDQFH FH TXL UHSUpVHQWHUDLW XQH pFR
> @

1IRWRQV TXH OH &,$1( DYDPWGGEPMY DIKIEFOQ pG A D
IRQFWLRQQHPHQW GYIXQH D@V RIH GHR €\D LVO/MEXF®! & H |
FRPSUHQDQW

OD UpPXQpUDWLRQ GXWD VEEENNGW IHPIPHRQ GH 1DLVV
HIHUFHQW VDJHV IHPPHV TXL VXLYHQW FKDFXQH HQ
VXLYLV DX WRWDO HW GRQW OD PDVVH VDODULDOH |
VRLW GHFR&WYL HQ $FFRPSDJQHPHQW *OREDO j OD 11
IPPH UHYHQDQW j HXURV EUXWYV



OHV FREWY UHODWLIV DX IRQFWLRQQHPHQW GH (
DQ 6RLW HXURV SDU VXLYL HQ $*1

(QWUDLQDQW XQ FREW JOREDO GH IRQFWLRQQHPH
HXURV SDU VXLYL HQ GYfQH /B DALR/SAD QIFF

PDWHVDALMMWD QW | HXURV FKDTXH VXLYL HQ ODLVF
RQF XQH pFRQRPLH GH HXURV SRXU OD FROOHFWL
O TKPLW

/H &,$1( RSWLPLVIXHWHVRHPBXW XQH EDVH GH
IHPPHV HQFHLQWHY WDX[ DQQXHO DGRSWDQW FHWW
FHOD UHSUpVHQWHUDLW X@KUERGRPLBIQGH PLC

3UpFLVRQV TXH OD WDLOOH GHV ODLVRQV GH 1DLV
OYRQV UHPDUTXp DX FRXQMN ®HSQRWIWDH i WHQG % H QDI L T X |
WURXYHU GHV ODLVRQV GH 1DLVVDQFH Re WUDYDLOOF
VDJHV IHPPHV HQ H[HUFLFH FRIQW®hSNEG DOMMHN DFHF Xk
HQWUH HW QDLVV D)YFH S DB G D QRPEWHLOH VXLYL
VDJHV IHPPHV GH ODLVRQV GH 1 DAMXWDQH HS SH\R\E R WH
OFBRPSDIJQHPHQPR @WBEBEQD GH VXUYHLOODQFH SUpSE
YLVLWHV SRVWORDWBBED UHWM/H pFRQRPLTXH SRXU C
SD\V 5HPDUTXRQV DXVVL TXH GDQV FHV SD\V FH VRQ
ILQDQFHQW OHV ORFDX[ HWO P#M P DXWHOTXBVORDHW HRQG
GMLGH VRXV IRUPH GH GRQV GH VXEYHQWLRQV PDLV
FKDUJH

$X 4XpEKFVYW YUDL TXH OD VLWXDWLRQ HVW GLII
VWUXFWXUHV HVW j OD FKDUJH GX OLQLVWQUH GH C
FDQDGLHQV SDU DQ VRLW HXURV SXLVTXH OH
VHUYLEHV RIIHUWV SDU GHV &/6& HW TXH OHV VDJHV
GRQF UHVSHFWHHXX® VIGRWWUDYDLO HW DXQDDQRIPEUH
ODLWR® 1DLVVDQFH UHVWHQW ELHQ pYLGHPHQW SOXYV



8QH H[SPULPHQWDWLRQ "

(Q )JUDQFH FRPPH FHOD D pWp DQQRQFp LO \ D
OJRXWNEH ODLVRQV GH 1DLVVDQFH GRLW SDVVHU
HSpULPHQWDWLRQ QRXV B WHXQGR®OV ©Cp ¥ DK DWW LR Q
OYREMH pWDQW DORUV SUpVHQWp GHRBRH LW H Q WHHDLD X @
HQ FKDUJH FRPSRUWDQW XQH PRLQGUH PpGLFDOLVDW
GLW SK\WLRORJLTXH RX VDQV VLWXDWLRQ j ULVTXH
IHPPHWHW FHOD DX VHLQ GH FHV QRXYHOOHYV ORWUXF W
GpYHORSSHPHQW

5DSSHORQV OH DX 4XpEHF OHV ODDWREWKAGH 1D
H[SPULPHQWDWLROYDRXDWRLRIQUBHGBDOSUDWLTXH VDJt
OpJDOLVHU OD SURIHVVLRQ &HSHQGDQW OD )UDQFH
IHPPHV HQ H[HUFONNKQRH GR @OWRXWH W OM GyMj GD SUL)
GHV JURVVHVVHV HW GHV DFFRXFKHPHQWYV SK\VLROR
HXURSpPHQV QRWDPPHQW OD %HOJLTXH HW OD 6XLVVH
PLVH HQ SODFH GHV ODLMSQV G pGHYSYEWPRHFEWDWLRQ
QRXV GHPDQGRQV DORUV SRXUTXR B ORIUAHID OWW HPHA\Q
QLYHDX GH FRPSpWHQFH GH OD VDJH IHPPH IUDQoODLV}
UpSRQVHV TXL pPHUJHQW GH QRWUH UpIOH[LRQ

'"HV UpVXOWDWYV SpUL@DWDXIDRRTHQIQ\HP HQW

/D JUDQFH ®IWY SRWHPHLOOHXUV L QGHX BB ®H XOUNH IS Hr
QDLVVDQFHV HW XQ ,QGLFH &RQMRQFWXUHO
ODLRDOJUp XQH SULVH HQ FKDUJH V\VWpPDWLTXH GHV
PDOp OH GpYHORSSHPHQW GH WHFKQLTXHV QRXYHOO]!
OH QLYHDX pOHYp GHV GpSHQVHV GH VDQWp HOOH
PR\HQQHPHQW VDWLVIDLVDQWHY QRWDPPHQW HQ IDL
HXURSpPHQV (Q HIIHW OH UDSSRUW (XUR3HULVWDW
GRQQ 38 QJp H GpFULW
8QHPRUWDOLWpP PDWHUQHOOH GH SRXU QU
GH j SRXU QDLVVDQFHV HQ (XURSH QRWRQYV
SD\VQUOLVWH SDV GH V\Y®WURBLVYWQHPHQPWGGHV FDXVF
PDWHUQHOV HW FHX[ FL VRW WP MBUH@RLO 6 \WW @P BQW VV R



UDSSRUW SDUX GfBEPWHUDLWIPER KU QDLVVDQFHYV
GHPRUW pYLWDEOHYV

8QH PRUWDOLWpP QpRQDWDOH GH SRXU QDL
FRQVWDQW YRLUH HQ OpJgqUH KDXVVH VHORQ GRQQpH
j HQ (XDRIWQFH VH VLWXH DX PrPH QILNV¥EDXQHXH B
3RUWXJDO GHUULQqUH OD 6XqGH OD )LQODQGH OD 1F
&K\SUH OH /X[HPERXUJ HW OD 5pSXEOLTXH 7FKqTXH |
OH SOXBIORSp SRXU QDL VYV DB\ TWRWDD B VD
SDUWLH SDU XQH SROLWLTXH DFWLYH GH GpSLVWDJH
GUQWHUUXSWLRQW PiH &Y ADWDHHYDGH YHRHQW WDUGLYHYV

,OQfVW SDV SBRNNXE®W OHV PDLVRQV GH QDLVVE
SXLVTX HOOHV Q H[LVWHQW SDV HQFRUH HQ WDQW TX
FHV QRXYHOEFRHH®[GH OD QDLVVDQFH TXL VRQW GpFlI
PRLQV WHFKQLFLVpV IRQW SUpVaXIH WU HVRKXUFPH QRADDULLGL
OHV WDX[ GH PRUWDOLWpPV SpULQDWDOHV pWDLHQW ¢
GHV PRUWDOLWpPV j FRWQFLGp DXVVL DYHEF XQH DPp
VRXOLJQRQV WRXW GH PrPH TXH GDQV FHV SD\V R-
1DLVVDQFH SURSRVHQWDOBIY UM YHQ G U HVQ H DD PG Q W I
FH TXL IDLW TXH FHV VWUXFW X UHVUSBHULG XHWW QYW IJHW M
QRXV OH GLVHQW HOOHV VRIXHEP rPbip MHQWWY GWMV UpV X

([SpULPHQWHU OHV ODLVRQV GH 1DLVVDQFH SH
J)UDQoDLVHYVY GH YRLU j SHWLWH pFKHOOH OHXUV LPSI

/ID SUREOpPPDWLTXH GX SHX GH ILOLgUHV UpVHUYpHYV

SK\WLREMI. THDQFH

/ID UHVWUXFWXUDWLRQ KRVSLWDOLQqUH IDLW TXH
OFWLYLWp pWDLW UpVHUYpH AIPF FRXLIFKLH RSHHQ WIYR '8 ¥ MWL
IHUPHQW SHX j SHX RQ HVW SDVVp GH PDWHUQL

VHORQ OD &RRUGLQDWLRQ QDWLRQDOH GHV FRPLYV
GH SUR[LPLWp FHOD SRXU GHV UDNpFRQVEVEXIGUHWDLUF

/IDPFFqV GHV VDJHV IHPPHV OLEpPUDOHV | GHV SC
GHSXLV ORL CHWLMXHOOHW GX &RGH GH OD 6DQW



GpYHORSSp HW WHQG j GLPLQXHU FDU OHV GpPDUF
IDVWLGLHXVHV

'H SOPB¥FFARXFKHPHQW j GRPLFLOH j GBNQQDLYV
SRXUUDLW TXDOLILHU GH © SULYp 2 DX VHQV (R$VMO pF
DEVROXPHQW SDV LOOpJDO DX VHQV GX &RGH FLYLO
SUDWLTXH HVW GpFULWH FRPPH pOWEHR YWJUHRG W\ W/ W E
SURIHVVLRQQHOV HW FXOWXUHOV DFWXHOV (OOH VX
GHVSULW FRPSDUDEOH j FHOXL GHV IHPPHV FKRLVLVYV
HW GHV VDJHV IHPPHV TXL pWDLHQMXWQH SOHVSUBAN ULX
OH DVVXUDQFHYV QH OHV FRXYUHQW SOXV SRXU FHV I
DXFXQH SURIHVVLRUIHXOWWHUSEBMYUWMRP¥YHY TXL VHUL

/HV VDJHV IHPPHV EHOJHV HW \GYIQWH DK W\RHFREPQ I C
LPSRUWDQWH HQ D GMQMNWU PHUSKRYYVEGEVWPLHX[ GLVWLC
GpGLPHV j SK\WLRORJLGRUFVO HW SROMIDSM DY TSHRE O g
DVVXUDQWLHO HW DYDLHQW DXVVL DFFqV DX[ SODW
E@RpILFLDLHDVDFBWNMYDEQH IDoORQ GH OD SRVVLELOLWPp
DFFRXFKHMPHDW BOXV GDQV OHV P°XUV &HOD SHXW H
ODLVRQV GH 1DLVVDQFH DXWUH OIQfX S®NG LQp FjH \D\D
GM[SPULPHQWDWLRQ

SHPDUTXH

(Q )JUDQFH XQ SD\V GH GHXEL@EBQWRLDODEW\OD SO
GAXURSH DYHF SOXV GH O QBLWMTHIPMDY W R FR Q|
ODLVRQV GH 1DLVVDQFH $X 4XpEHF XQ SD\V TXL |
GWELWDQW SURMHWYV GH ODLVRQV GH 1DLVVDQFH RQ
QRXV LQWHUURJHU TXDQW j OD VLJQLOGHPWLPRHD W W\
IUDQODLVH TXYLPREX LW IBURMHW YV



[THILVWHQFH GH IUHLQV SKLORVRSKL
XQH GLVSDULWp GDQV OTDFFXHLO GH |
OHV SURIHVVLRQQHOV GH OD SpULQDW

/ID VXUYHLOODQFH GHV JURVVHVVHV HW OD SUDW
GHSURIHVVLRQV PpGLFDOHV OHV VDJHV IHPPHV HW J\

I1RXV FRQVWDWRQV DOBEXXQB GHWSDOWLWRQE DEH/ ]
FHRHX$SURIHVVLRQQHOV GH OD SpULQDWDOLWp

(Q HIITHW GHSXLV WRXMRXUV LO H[LVWH GHV UHS
QDLVVDQFH QRWDPPHQW HQ FH TXL FRQFG&Y®RWPHOWH
SK\WLRORJLTXH HVW YXH FRPPH TXHOTXHHMEPWPHI\G H C
VSpFLDOLVWHY GH ®BWSKHUM ROGRUGHH HN"XLFUQqJQH DX \
1DLVVDEXEH DXWUH FRWp OH SK\WLRORJLTXH HVW YXI
SDWKRORJLH SOXW{W SDU OHV J\QpFRORJXHV REVWp)\
VDJHV IHPPHV TXH QRXV DYRGULPHQRREPWWRHGLQRN)
UDSSHODBOWVVLRQ HPSCDRIHIWSHOBBOHHUUH GIHDX U
PRLWYK j PRLWLpP YLGH RX Y XX M®RW LGHSOB LAY F0HO R UW X
SUDWLTXH HQWUH FHV GHX[ FRUSYT&&V/AR GSTHH B HL\O/D DX
OXWHW HOOHV RQW OH PrPHOHDEVMD W JHDQ GERQ @HD \PRQ W pt
HOOHV UHOQYHQW GH SKQMDRW RSIRL WK \GVE FypE IR S0ms @Y J U E
HW LO IDXW VLPSOHPHQW HVVD\HU GH OHV FRPSUHQG!

&H GpBBO®HHY SDVVLRQQHOOHV HQWUH J\QpFROR
IHPPHV H[LVWH GHSXLV ORQJWHPSV HW GDQV OHV GLI
GHX[ FRUSV SURIHVVLRQQHOV FROODERUHQW

(Q )UDQFH OH GpEDW TXLGHB QYD PBIX®RXXL G HWD Q
1DLVVDQFH FRPORBRXWRMNPH®W | GRPLFLOH WpPRLJQ
LGpHVY HW GHV UHSU p VIHEQ\EHPOM DRYGWH B R @ R X U QUIHEPVID LOT X |
ELHOFBRXFKHPHQW HQ OXL PrPH TXL HVW DX F°XU GF
JURVVHVVH HVW GpMj SUDWLTXp GH IDoRQ DXWRQRP
J\QpPFRORJXHV REVWpWULFLHQV HQ SUDWLTXHQW O
TXIDXMRKWEHN IHPPHV VRUWHQW GH SOXV HQ SOXV SU
GHOD PRQWp ODLWHXVH GpEXW GX EDER BIOQRKN SO W XL
GH UHODLV DSUQV OH UHWRXU j OD PDLVRQ OD IHPPH



PrPH HOOH TXLGXQ@RpSWVAMH.WQ FKDUJH WUqV HQFDGI
VHPEOH SDV FRQVWLWXHU XOQOMHHDREFEKNODWLRQ SULPI

/D UpDOLWp PRQWUH OH TXDVL PRQRSROH GHV J
GRPDL QW RENWMWPWHXWRFLTXH WRXW FRPPH DX 4XpEHF
LOV RQW IRUWH PFOHIQDAOVGR Y WRIQ EXp PD QRWLRQ GH UL\
OTREWVIXPWHQ )UDQFH BHBRKWIDOOHPHSRYWXODW TXL L
DFFRXFKHPHQW SUPpVHQWH GHV ULVTXHV LPSUpYLVLEC
GIWR\HQV KXPDLQV HW WHFKQL TDEHFR NARHIFEFRR R S YSIR \
DORUV GH SUDWLT X HO/Y QY @ApHP D EHX/NWWD LTKHHY SR XU OD
HW 1°WDOH (OOHGNMROQMDWHRQWXLWSSOLTXpHYV DYHF
GUDPOXDWLRQV > @ &HOD HQWUDLQH XQH X®WMWRBH RV
QRUPH VRFLDOH HQ )UDQFH $LOOHXUV OH SRVWXO!
QDLVVDQFH HVW SKASUR®RHLG X H MEWTPLUH

$LQVLPDWH HQ SODFH GH ODLVRQV GH 1DLVVDQF
OVWUXFWXUHV DXWRQRPHV HW JpUpHV XQHD{HP QW
O XQDQLPLWpP GX F{Wp GHV J\QpFRORJXHV REVWpWULF
FDV GH PRUWDOLWpPY PDWHUQHOOHY RX QpR QDWDOH\
SUpFpGHPPHQW B6HORQ OH 'U -HDQ ODUW\ VHFUpWDL
J\QPFRORJXHV REVW p@FRHVFWHQRHENX UKW D@FREOLJHU GH
PDOPHQpPV j SUHQGUH HQ FKDUJH GRIXV FDMVDY RNURRSEH '
PrPH JHQUH GH SURSRV TXH FHX[ UDSSRUWpV SDU OH
DYRQV PHQp QRV HQWUHWLHQV TXL QRXV GpFULYDL
PPGHFLQV GH OHXU SD\V &H TXL UHPHW HQ FDXVH Gl
VDJHV IHPPHV QRWDP PHQS LO MW POED MILWXDWLRQ ¢
SHUGDQW OH FDUDFW®EH \B K\IWQRORVNVTFXQM SDUIDLWHF
PHVXUHV QpFHVVDLUHV 7RXW FRPPH OHV SURSRV pQ|
GX &1*2PJRMMXUH GHV ODLVRQV GH 1DLVVDQFH FHOTL
SURIHVVLRQQHOV FRPSOpPHQWDLUHY B5HQIRUODQW H
VRELDOH GHV VDJHV IHPPHV HW VRXOLJQDQW j QRXY
PPGLFDOH LPSRUWDQWH TXL SqVH VXU OH PRPHQW GH



8Q HVSRLU

8QH WREWERLG pPHUJH WRXW GH PrPH GH QRV HQ
RQW ELHQ H[SULPp FHWWH GLVSDULWp TXL UpJQDLW T
DX[TXHOOHV HOOHV RQW GX |DX.MRKIDIE ff X A DA VHOFKH\Q
SX DERXWLU j XQH FHUWDLQH FRPSUpPKHQVLRQ HW
SURJUHVVLYHPHQW H@QQADPH GHWUPXWHPHQW GHV W
PHLOOHXUHV FRQGLWLRQV ,0 UHVWH HQFRUH GHV R
PDIPHUWDLQV FORIQ@WMWHORXGHOD SUDWLTXH GH FHV VDJ
DVVLVWHU j GHV QDL\ORQ®FBYRARPPORYRXYWHUORFXW
VRXOLJQHQW PrPH OHV ERQV UpVXOWDWY GHV ODLVRQ
SXEOLFDWLRQ UpFHQWH

(Q JUDQFH LO VHPEOH ELHQ H[LVWHU XQH SULVH
SOD@N SpUL@EXWPDQWWpP SUR[LPLWp RDPEXUQWY PTHYD
SURSRVpHV FRPPH OHV ODLVRQV GH 1DLVVDQFH VHPE
HQ SODFH

&RQFHUQDQW OD QRWLRQ GX UARLTOXG®IH M Q VR ERWLIW
UDSSRUW GH OD OLVVLRQ 3pULQDWDOLWp GH TXL |

© VL OD QpFHVVLWp GH VRLQV LQWHQVLIV QH IDLW DX
OH GPEDW HVW EHDXFRXS SOXV RXYHUW GDQV OHV VLWXDYV
PRQWUp TXH OfH[FqV GH VXUYHLOODQFH SRXYDLW rWUH L
SHQVHU TXYLO IDXGUDLW j OD IRLV IDLUH SOXV HW PLHX[
PLHX[ GDQV OHV VLWXBWLRQV j IDLEOH ULVTXH

$ OPKBEM X MROKL SOXVLHXUV UpIOH[LRQV VRQW HC
DQQpHV GpMj SDU OH FRQVWDW TXH OD VpFXULWp G
SK\WLTXH GHV PqUHV HWHOBW BRIDMDWYF®OUM OHV DVS
UHODWLRQQHOV HW pPRWLRQQHOV GH OD QDLVVDQFH
FRPPH OH 'U %HUQDUG @BRXFKARHGWW SRRUFLOH HW
IDLVVD@RWHW FRPSULY HW OH GpFULYHQW GDQV GHV DUV

ODLORWRQV TXH OHV GpPDUFKHV j PHWWUH HQ SO
OLHX GH QDLVVDQFH DX[ IHPPHV IUDQODLVH WDUGHQV
GN¥QH UpSRQVH DX SULQFLSH GH VpFXULWp SUXPD®mW
QNISWY pWp GpPRQWUp TXH OHV ODLVRQV GH 1DLVVDQF

&1 DQQHIH DUWLFOH GH SUHVVH



(([HUFHU HQ ODLVRQV GH 1DLVVDQFH"
OHV FKDQJHPHQWY GDQV OD SURIHVVL
IHP P H

8QH PYROXWLRQ SURIH¥XDRQBPIOQW GH PLVVLRQ

1RXV DYRQV UHPDUTXp TXH OD FUpDWL®RQDF GGD QN
OYROXWLRQ GH OD SURIHVVLRQ GH VDJHV IHPPHV DX \

,O HVWXXDDXpEHF OD FUpDWLRQ GH ODLVRQ GH 1D|
i OD OpJDOLVDWLRQ GH OD SURIHVVLRQ HW OD SKLO
DORUV DGRSWpH SDU OD WRWDOLWpP GHV VDJHV IHF
OTRXWMUH GHV ODLVRQV GKQID ISWA.VO FG HEH § ALY BH
FKDQJHPIN®RWXWLRQ GDQV OD SUDWLTXB JYSBURV H&/P/HAIRLOND
SUHPLQUH SDUWLID W LPRPPHVWQRIXYHY IHPPHV ORUV Gt
VDJHV IHPPHV pYRTXHQW OD YRORQWpP GH UHWURXY]
FRXSOHV O®MXUW G {6 GH GHXOWPRASAMDUR O GH OHXU SUDW
GpPDUFKHRPSDIJQHPHQW JOREDO R+ HOOHV SUHQGUD
UHVVHQWL OHV EHVRLQV HW O H\f vDW WRIHQWWHOW GIHS/U LRV
DQQpHV SDVVpHV j SDUOHU FRXUDPPHQW OH ODQJC
KRVSLWDOLHU HW \ DYRLU GpYHORSSp GHV SHUIRUPEL
IRQW DX ERXW GX FRPSWH XQ FRQVWDW FRPSDUDE(¢
HQWUDLQDQW FRPPH XQ YRORQWpP GH FKDQJHPHQW GF
GHOj GHV G BNVWDHD HW FH GIRQMW BOIE DSVWLRMH W/IVE p U D O
GH 1DLVVDQFH TXL HDMXWHSRUB HVQW HSRV\VAIELOLWp GH L

SDUWLFXODULWpPp GH OTpYROXWLRQ GH OD SURIHV
JUDQFH

'HV SDUDGR[HV

/D IHUPHWXUH GHV PDWHUQLWpPVY GH QLYHDX , HQ!
GEEVWpWULTXH GDQV GHV SOXV JUDQGV @EKW UR® R DLL
HW SDWKRORJLH HW Rs UgJQH OD WHFKQRORJLH /H



DPHQpHVY j SUDWLTXHU DYHF SOXV GH PpGLFDOLV
GYQWHUYHWWLROWDHQGUH HQ FKDUJH VRXV SUHVFULSW|
SOXVBWKRORIJLH VXUWRXW GDQV OHV QLYHDX] ,,,

&HFL JpQpUDQW DORUV FRPPH XQ SDUDGR[H OH\
VRA@MV VDIHV IHPPHV JQUHQW GHV JURVVHVVHV | UL\
SDWKRORJLH TXH VRQW OHV JIRFERQWJI XDV JRIEDVQNGHN S
JURVVH\KYHWNVRORJILTXHV HW GHV DFFRXFKHPHQWV HX\
JUDQFH Re OH VHFWHXU OLEpUDO JqUH CSRMVQMRIQ! O
SDWKRORJLTXHV

SHPDUTRR@MUDQFH OHV VDJHV IHPPHV JDUGHQW 1
GHOFPRXFKHPHQW HOOHV HIIHFWXHQW OHV GHV
UWSRQVDELOLWp WRXW HQ DFFRPSDJQDQW GH SOXV
SPULGXUPPGIL ADFAWHP SOLTXDQW EL M Q QMREKQYW DRWQXQH FD

'fDXWUH SDUW OHV VDJHV IHPPHV IUDQODLVHV VI
QRXYHOOHV FRPSOMMWMFHYV GXHORGH OD VDQWp SXE
© H[HUFLFH GH OD SURIHVVLRQ GH VDJH IHPPH SHXW
FRQVXOWDWLRQV GH FRQWUDFHSWLRQ HW GO gRKYL
VHPEOH TXH FHW pODUJLVVHPHQW GH FRPSpWHQFH:
LQWpPUHVVDQWH HW GLYHUVLILpH pORLJQHO¥MBABIED/I
PrPH GH VD SURIHVVLRQ TEEBRNSDJQH PHQW LGHW S
SK\WVLRORJLTXHV GHORER IBRNMPFHYWH GXHGHYHQLU SDUH

'HVVDJHV IHPPHYVY OLEpUDOHY OLPLWpPHYV

1IRWRQV WRXW GH PrPH TXH SOXVLHXUV VDJHV II
PrPHVY UHYHQGLFDWLRQV TXH OHXUV FROOQgJXHV EHO.
RQWGEWPOHXUV SRUWHXVHV GH SURMBERWGSUQLREVEBQ Q|
GH VDJHV IHPPHV OLEpUDOHV TXL GpVLUHQW RIIULU
EpQplICIH$FFRPSDJQHPHQW *OREDMD @ RUD/ VDU §V DEQHRH
HQ J)UDQFH SRXU OHV UDLVRQEGNFFHVQRXQ SYORMKH B XY W
GH SRVVLELOLMRIQDGN XBEQFULIR&Y] SUDWLTXH

SHPDUTXRQV GIOFRODNW. WXHpPpGLEDOH HW FOLQLTX
OLEpUDOH IUDQODLVH HQYLURQ SURIHVVLRQQHOO]



QRPHQFODWXUH GHV DFWHV SURIHVVLRQQHOV SHX
UHVSRQVDELOLWp HWHUW WRRSVXRRSOHWLVDRHHV IHPF
HVVHQWLHOOHPHQW GH OD SUpSDUDWLRQ j OD QDLV\
(OOHV RBEYWHpAHUWDLQH PDQQEBRXEKXKWRKQ@/p HRGIHX PrF
DUW

8Q SUREOgPH GH UHFRQQDLVVDQFH VRFLDOH GHV VDJI

&RPPH YX GDQV OHV HQWUHWLHQV OHVPHRFBWYV
DX[ ODLVRQV GH 1DLVVDQFH DSSDUWLHQQHQW OD SO
LQFRW HW UHQVHLJQpH VXU OD SURIHVVLRQ GH VDJH
D\DQW RXYHUW OHXU ODLVRQV GH 1DLVVDQFH QRXV F|
IDIGMWUH FBERDX¥XH GDQV OD UpJLRQ DXSUQV GHV DX
SDWLHQWHYV

$XMBEXL DORUV TXH OH PpWLHU GH VDJH IHPPH H
LO H[LVWH HQFRUH XQH PpFRQQDLVVDQFH GH OD SURI
GXQ PDQTXH GH UHFRQQDLVVDQFH VRFLDOH /D VDJH
OfTLRU4UH OD SXpULFXOWULFH HW HOOH HVW VRXY
© DX[LOLDLUH GX PpGHFLQ 2

/D FRQQDLVVDQFH LQVXIILVDQWH GX U{OH HW GH\
DX ORQJ GH O DOJBRXFHKWWPH QBWHHW GX SRVW SDUWXP F
GH FRQVLGPUDWLRQ HW GH FRQILDEHHUFRQ FIU Q/BIQ
ODLVRQV GH 1DLVVDQFH /HV VOYBNQWPYRXOU BQF RICRA
HQWUHWLHQV HQ SUpFLVDQW TXH FH\OMFF PP WRQLRIQV
SUDWLTXH HQ ODLVRQ GH GHLUOBGEN RERXWUD ¥ RN D
GpEDWV UpFHQWYV GH QRV SDyBHRHOW VIDWHM @ X Y KK
VWWXBEHY HQ )UDQFH

IDUHFRQQDLVVDQFH VRFLDOH GHV VDJHV IHPPHV
FRPSWH GX QLYHDX XQLYHUVLWDLUH GH OD IRUPDYV
%DF ODVWHU HW FHFL DILQ GH SRXYRLU H[HUFHU
SDU OD YDORULVDWLRQ GH OD SODFH GH OD VDJH IH
RITUDQW DX[ VDJHV |IHFRHNUGH 5 RQVQELQR QW FGp GLHIDW V
DX[ SODWHDX[ WH FK @B KGR FBQW W IGTRMALFLOH FHOTL



IDLUH pPHUJHU HQ WDQW TXH JURXSH SURIHVVLRQQH
AXPEHF

30XV GIDXWRQRPLH

$X VHLQ GHV ODLVRQV GH 1DLVVDQFH OHV VDJH
DXWRQRPLH /RUV GHpWBNVWHRXR YK HADIUDEW FULVWLTXH
VDIJHV NHPIBRHVYHQWDQW YHUV FHV QRXYHDX[ OLHX[ GH

&H VRQW OHV VDJHV IHPPHV TXL SUHQQHQW OHV
OHXUV FRPSpWHQFHV &HOD LQGXLW GH WUQqV ERQQH)\
OHXU SDUW HOOHV VRQW UHVSRQVDEOHV GH OHXU |
DX FRXUV GH QRV HQWUHWLHQU®HY GOHH¥FH EWDAMIGT RH
DLQHBUFHU HQ WRXWH FRQIRUPLWpP DYHF OHV GRQQpH

3DU OHXU H[HUFLFH H[FOXVLI HQ ODLVRQ GH 1DLV
TXppFRLVHV EpQplILFLHQW GH FHWWH DXWRQRPLH

SQWMBWLTXH PRLQV LQWHUYHQWLRQQLVWH EDVpH

JRUMTOJIJNWDGH SK\WLRORJLH OH WUDYDLO GH OD
FRPPHSXY®IHVVLRQQHO GH SUHBP@GWH GGLH @D WMWY HEQMWQ

3DU VHV FRQVHLOV HW SDU OH GpSLVWDJH SUpFF
ODLVRQ GH 1DLVVDQFH MRXH XQ U{OH SUpYHQWLI LP
IHPPHXOWH WRXFKH 'H SOXV HOOH SHXW GpSLVWHU
QRUPDO SDU VD WUQV ERQQH FRQQDGENY D/XERN LG FR\QIW §
VD GLVSRQLELOLVOf RHBMWRRY QORXVVDJIHV IHPPHV UHQF
UpSRQ®YBREWI I GH OD SROLWLTXH GH VDQWp SXEOLTX

'HVODLVRQV GH 1DLVVDQFH SRXU TXL

'HV IHPPHV HW FRXSOHV GHPDQGHXUYV

/JHV ODLVRQV GNNOUNWDHFEW | GHV IHPPHG¥RXSOFH
VXLYL SOXV SENQUHR PSBORFKH SOXV KXPDLQH LQWLP



PRLQV WHFKQLFLVpPH GH FKIV VW Y®D HPBHMWDMIFWRQ G BV
FRPPH QRV UHFKHUFKHV HW QRV HQWWHRWMH 6 R Q0 HDRRE

HOOHV RQW XQ FHUWDLQ PRGHO@BXHL? S® DIGAN W LFQPR
© SURFKHV GH OD QDWXUH 2 © pFROM 2SHQV RARMW Fri\f
PLHX[ SRXU HOOHV 'HV SHUVRQQHV TXL VRXKDLWHC
SREVDLWp GH SPOMEFRUBHUXBW UHODWLRQ GH FRQILDG
RPRQQDLVVDQFH GH OD SUDWLTXH HW GHV FRPSpWHQ

/H VXLYL HQ ODLVRQ GH 1DLVXMUFHOM®RO DV IS KSUDPRA
SRXU FHV XVDJHUV GX QEOWqBBEVGKpYROW MXUUH HQW!
OH EGHPVVRFLDWLRQV GH FROOHFWLIV GH PRELOLVDMW
OMRH GHYQRAMWLqUH GH SpULQDWDOLWp

(W ELM®BF OH WHPSV OHV XVDJHUV GHV ODLVRQV
VH GLYHUVLILHU FHV VWUXFWXUHV DWWLUDQW GHYV
SKpPQRPGQH GH ERXFKH j RUHLOOH OH VXLYL HQ 0ODL
SURSRUWLRQ W\SLTXH HW PLQRULWDLUH GH OD SRSXC
ODLVRQV GH 1DLVVDQFH DEFXHLOOHQW WRXWHV OHV
PHQW D OMASIM VQHIQW SDV HQFRUH EHDXFRXS GH IHPPH
FRUSV HQ OHXU FDSDFLWp QDWXUHOOH j GRQQHU Ol
G R X OW XSJIpH X Y H

8QH © VPOHFWLRQ 2 GHV IHPPHV © j EDV ULVTXH

'H SDUW VHV FRPSpWHQFHV OD VDJH IHPPH GpWF
SHUPHWWUDGH®DEBPBHWRQ SURMHW GH VXLYL HQ ODL\
JpQpUDOH ELODQ PpGLFDO HW REVWpPpWULFDO DQWpU
VMY XUHQW DLQVL TXH OHXUV SDWLHQWHYV QH SUpVHC
FHOD GqV OD SUHPLQUH U HIRRRRVOUWH QW HRPHPW FHROM-
PYDOXDWLRQ WRXW DX ORBRXEK HPHQWRMWHGE X HS RG/AV S
DX PpGHFLQ ORUVTXH IRMORQNVTX I FAHHIMVDILQW SD\V RQ
GYQGLFDWLRQV REVWpW W & D@HHPVH Q W WIXQV RV UF D \O K
FRQVXOWDWLRQ GTXQ PpGHFLQ RX XQ WUDQVIHUW
PpGHFLXQH QRXV pYRTXLRQV HQ 3DOWHUHO RYRXQ ®LH H X @
/LMD X 3D\V %DV Re GHV QDLVVDQFHV RS XO\DHXV|
VXU FHV FULWQUHV GH VpOHFWLRQV HW VXU OHXUV



IHPPHYVY GpWOUIMMWHQMH GRRQ QORYTXH REVWpPpWULFDO S|
FRQGXLVDQW DLQVL j GLIIpUHQWHYV VWUDWPpPJLHV GH V

(Q )UDQ¥#H$D SXEOLp HQ GHV UHFRPPDQGDWLRC
IHPPHY HQFHLQ@WHNWY¥W@UpPFLVp GLIIpUHQVEY QM\SHW HG |
GH IDFWHXUV GH ULVTXH LGHQWLILpY 'DQV FHV UHF
FROQWLQXLWH GXWWLYHFRPPDQGP TXH OH VXLYL GHV Il
SRVVLEOH SDU XQ JURXSH UHVWUHLQW GH SURIHV
SHUVR®EHTXL HVW OH FDV HQ ODLVRQ GH 1DLVVDQFH
QDLVVDQFH HVW IRQFWLRQ HVVHQWLHOOHPHQMMX GH\
OLBXDELWDWLRQ HW GHV VWUXFWXUHV HQ SODFH C
ULVTXH I°WDO

$X VHLQ GH FHV UHFRPPDQGDWLRQV OHV ODLVRQ
PYRVX@WDQW SDV HQFRUH IRQFWLRQQHOOHV HQ )UDQ

&HOD VLJQLILH TXH OD )UDQFH D PHQp XQH UpIO
JURVVHXYHWHXW rWUH GLIITpUHQWH VHORQ OHV IDFWH
TXDLWp GHV VRLQV HW j GpYHORSSHU XQH RIIUH GH V
QRWDPW BNIEKHU PpGLFDOLVDWLRQ K\SHU WHFKQLFLVDV
QDLVVDOQFHKBPXMRYXUGSGRXUULRQV LPDJLQHU GH QRXY
VSpFLILPRPHOWA®RXFKHPHQW HW DX VXLYL GH OD IHF

/ID SUREOpPDWLTXH GX PpGLFR OpJDO
GH OD SURIHVVLRQ HQ ODLVRQ GH 1DL

/j R+ WUDGLWLRQQHOOHPHQW OD UHVSRQVDELOLW
GHYDQW FHOOH GOHN\KLPHHE REMWpWHLFDOH OHV FRPSp
VDJH IHPPH ELHQ TXH OLPLWpPHV UHFRQ @{BRVSDW O
DXMRKMGISOHLQHPHQW j DVVXPHU OHV FRQVpPTXHQFH
LQGPSHQGDQFH SURIHVVLRQQHOOH 1RWRQV TXH OH
HQWUH XQH PpGHFLQH GpIHQVLYH PXOWLSOLFDWLR

& DQQH[HWXL¥$6 HW RULHQWDWLRQ GHV IHPPHV HQFHLQWHV
LGHQWHHARRPDQGDWLRQV SURIHVVLRQQHOOHV PDL



FHUWDLQV DFWHV GRQW OH UDSSRUW EpQplLFLH ULVT
FDGYFKHMR GDJHU OD UHVSRQVDELOLWpPp GX SURIHVVLR
GDQV XQH GpPDUFKH GH TXDOLWp HQ SDUWHQDULDW

$XVHLQ GHV ODLVRQV GH 1DLVVDQFH SDU ID SU
VDJH IHPPH HVW HQWLQUHPHQW UHV SR Q VPERWHGER DHF\
GLUHFWHPHQW DX[ ULVTXHV PpGLFR OpJDX[ FRPPH Q
GDQV QRV HQWUHWLHQV UDS SHERDYWWH G§D PING H P S
'DPRFOJIMVTXHY GRQW HOOHVXPMBW VFRONFBWGRHW P BIQV
DWWLWXGH SUpYHQWLYH DFTXLV HW UpDFWXDOLVDW
LQFROIUNLRQ ULJRXUHXVH DX[ SDWLHQWHV VXUYHLOOTL
SDUIDLWH GHV GRVVLHOWXBIQWFW L RG THIp TXO AHG B AL Q |
FH TXL SDU QRV REVHUYDWLRQV VXU OH WHUUDLQ HV
ODLVRQV GH 1DLVVDQFH D pWp FRQILUPp

/ID OLPLWH GHV FRPSpWHQFHYV

,O0 HVW DLQVL QpFHVVDLUH GH UHVSHFWHU OHV ¢
ORVIUUrWH OD SK\WLRORJLH R+ FRPPHQFH OD SDWKRC
GILOOHX OV REMMWpBAIXGH DXSUqV GHV VDJHV IHPPHV G

,O0 FRQYLHQW GRQF DYDQW TXH GHV VDJHV IHPPF
VRLHQW SUpPFLVPV OHXUV GRWDHQUAW \GHW{S REDHEPLE IHIQLF
UGIpILQLVVDQW DXVVL OHV OLPLWHV SK\VLRORJLH SDW
SUHVVLRQ GX PpOdsRRUDIONRERMHHUHFRPPDQGDWLRQ\
FRPPH FHOOHV FRQFHUQDQW OH VXLYL GH JURVVHVVH

1pFHVVLWp GIXQH LQIRUPDWLRQ ULJRXUHXVH

/JRUV GHV VXLYLV HQ ODLVRQV GH 1DLVVDQFH XOQ
rWUH GRQQpH j OD SDWLHQWH

'"IXQBDUW SRXU UHVSHFWHU OD SKLORVRSKLH \
SDWLHQWHY HW OHV SDUWHQDLUHVY HW VXU OD SUDV
VDHV IHPPHV UHQFRQWUpHYV

'"{DXWUH SDUW SRXU IDLUH IDFH DX ULVTXH GX Pp
© SHUWH GH FKDQFH @ TXL HVW GH SOXV HQ SOXV XWL



'H FH IDLW OHV XVDJHUV GHV ODLVRQV GH 1DLVVLE
OMMWLVYVDWLRQ GX VXLYL GHV SRVVLELOLWpV GH W
FRREWHQWLORWKRANVLVVHQW FHWWH DSSURFKH

,PSRUWDQFH GH OYH[SpPULHQFH SURIHVVLRQQHOC

&RPPH OHV VDJHV IHPPHV HXURSPHQQHV OH VRX(
OHXSpPULHQFH QRWDPPHQW HQ PLOLHX KRVSLWDO
DQWLFLSHU HW IDLUH IDFH D X[TXEPDHHW VULHADXIRVEAROHQ BV
GpEXW GH OHXU LQVWDOODWLRQ LO IDLOOH UpDSSUH
FRPPH OH SUpPFLVHQW OHV VDJHV IHPPHV TXL GLVDL
GWSLVLRWRPXW pOHYpV OHV SUHPLQUHV DQQpHV &HFL
OD IRURMWLRQH GHV VDJHV IHPPHV OHV HXURSpPHQC
VUDLHQW SOXW{W IRUPpPHV j XQH SUDWLTXH PRLQV DX!
i OFWLRQ HOMWRH®WH DORUV TXH OHV TXpEpPFRLVHV
WUDYDLOOHQW GLUHFWHPHQW HQ ODLVRQ GH 1DLVV
)UDQoDLV (XURSPHQ HW OH FXUWUH 4XQEPFRIYHSRXUUL

'HV ODLVRQV GH 1DLVVDQFH IUDQoDL
JHQUH "

/D QRWLRQ GIDWWHQDQFH

(Q JUDQFH VL OHV ODLVRQV GH VEHINYD GRP FYHR LLHX
LQVLQXp GHSXLV GHV DQQpHV HW FRQILUPp GDQV OH
H[SPULPHQWDWLRQ GH VWUXFWXUHV DWWHQDQWHYV
DVWHQDQWH jTREWWHIRBFEEOGRQV SDV GH SUpFLVHU T.
© H[WUD?2PKHWWR\K{SLWDX[ VIRIB N EFRRPFWH.¥FREQGLWLRQ HW
GHEWWHQDQFH D WRXMFORUS)/pMW PBILW $TIXpH /BDIUXHVW
VDYRLWVVHUYGREVWpWULTXH DXURQW GHV ORFDX]
IHPPMRXKDLWDQW H[HUFHU HQ ONRHRDNGH H1 BIH ¥ B § FV



VHUD HQ ILQ GH FRPSWH DX ERQ YRXORLU GHV LC
SUQFLSDOHPHQW GHV GpPDUFKHV GH VDJHV IHPPHV

1RR\QVXTDOpWp SUpBNBWLEDBUFWNIXHLWp GH FHV 0D
1DLVVDQFH VHUD FRPSWDE L GEENW PWH E TRHHO D W VGEXQ DI
FDXVH OD UpHOOH DXWRQRPLH GH FHV VWUXFWXUHYV

'H SOXV OD ODLVRQ GH 1DLVVDQMRHNVHYMW OH) GRALE
OTKPSLWH SDUW VRQ DWWBBDWOWHWUKDXNHQRXAH SR X
OYHQWXCIQLWYREOQGPH GH GLVWLQFWLRQ SDU OHV St
ODLVRQV GH 1DLVVDQFH UpHOOHPHQW DXWRQRPH H
QDLVVDQFHWDY p VHIFRFRXFKHPHQWY SK\WLRORJLTXHV V
VHUYGHEVWpPpWULTSBU JPHWYHVDJIHYV IHPPHV GXOMOHUYLF
SUREOQPH GX ULVTXH PpGLBNQ@H IO R BIRMD O GRGHLFE/D \ L
QRXV FHV ODLVRQV GH 1DLVVDQFH DFFXHLOOHURQW ¢
GX IDLW GH OHXU DFFHVVLELOLWp HW GH OHXU FDUDF
VKWW LIRW® D2PHWRWUDQVIHUWY pWDQW SOXV UDSLGH
VHUY I REW®/IpTXH pW SHWRWMp SRDWEHVRLQV GH FKDQJI
PRWRULVDWLRQ QRXV SHQVRQV HQ QRXV EDVDQW D
IHPPHV UHQPRIQWDXEHD SOXV GH WUDQVIHUW HQ FRXU!
SRVH GH SpyYRBEWUBOSDUW VHORQ XQH GHV VDJHV IHP
OHV SDWLHQWHV GpSRVHUDLHQW SODLQWH SOXV IDF
GNQ DFFRXFKHPHQW HQ ODLVRGYQHDEBRX¥RBPFHQWH G
FHOEBOLTXDQW SDU OH VWDWXW GH © SHWLWH LQV\
/I DNWHQDQFH GHV ODLVRQV G i&REMMWWYIDIXFH SIRXU VB U WL
LQGLUHFWHPHQW OHXU FRWp © LQVWLWXWLRQQHO 2@

SHWWH GRRMWRQDQFH FROHLVWHQWEFEXHSRXYRLU |
SqVH VXU OD QDLVVDQFH OHV GLIILFXOWpPV TXL H[LV\
ODPMLQUH UHVSRQVDELOLWpP HQ WRXWH DXWRQRPLH
SK\WLRORJLTXHV SRXUW D QS OR\GRN\DHD B X UY HEX[F BX VB LXH
OHV ODLVRQV GH 1DLVVDIXBHQWORIM] PXRTRARXWVHV V
WUDYDLOODQW GDQYWEIDWYJHWWURFIWNMQMV DXOVL OHXU
DFFRXFKHPHQWYV



'HV ODLVRQV GH 1DLVVDQFH j JUDQGH pFKHOOH

/HV DXWRULWpPV )UDQODLVHV VHPEOHQW YRXORLU
VIVWgPH GH VDQWp j JUDQGH pFKH O GH] RIMUSVOFHND HBU p Y
VRL[DQWDLQH GH ODLVRQV GH 1DLVVDQFH HIIHFWXDQ'
SHUPHWWDQW O@f®HVIHHQ SO NBSHFLILTXH GpGLpH j OC
DYRQV SX UHPDUTXHU DX FRXUV GH QRWUH pWXGH T)
YDULHU HQ WDLOOH HQ QRPEUH GH VDJHV IHPPHYV
/TRMYUWXUH GH FHV VWUXFWXGRYHJ B PRYDRKWH SUH. @ PU S
H®YQH GHPDQGH GHV XVDJHUV ELHQ SUpVHQWH PDLV
GLIIpPUHQFH GX 4XpEHF Re XQH GHV VDJHV IHPPHV QRX
jOPWHPEOH GH OD GHPDQGH

'HV pOpPHQWYV TXL UHVWHQW j GpILQLU

(QILQ GHV pOpPHQWYV UHVWHQWVBNYKRW B H \G p DLY/IR
1DLVVDQFH HW GHV VDJHV IHPPHV \ WUDYDLOODQW |
FRRPPH HQ %HOJLTXH HOWHI IHID @G KHEHE W W UX FRVXXUIDHYF H
SURIHVVLRQQHOOH OD UpPXQpUBMWYLRQDGHN TKIQBG L
IDXGUD FHUWDLQHPHQW UHYRLU j OD KDXVVH HWF

8Q GPpFUHW IL[HUD SURFKDLQHPHQW OHV FRQGLW
GH 1DLVVDQFH HW 0¥ D OXPERQNV B G@M DWLRQ PDLV »
FHUWDLQHVY OHV ODLVRQV GH 1DLVVDQFH j OD )UDQoL
OD IRUPH GH FHOOHV GDQV OHVTXHOOHV QRXV VRPP
6XLVVH



Conclusion

1RWUH WUDYDLO GH UHFKHUFKH D PRQWUp TXH OF
GHW U H

'fXQH SDUW FH VRQW GHV OLHX[ TXL SHUPHWWFE
IHPPHV HW GHV FRXSOHV VRXKDLWDQW YLYUH SOHLQ}
HQYLURQQHPHQW FKRLVL VpFXULWDLUH HW UHVSHFEW
SRLEHRQQHXU j OD UH OpP\DLARRY. KXW DR Q KGTHL. O PDMW PR® G
XVDJHUV GDQV OD VDQWp DLQVL TXH OH UHWRXU DX Q
XQ PRXYHPHQW VRFLpWDO TXL DSSXLW OD FUpPpDWLRQ ¢

"fXWUH SDUW GDQV XQ FRGWO®IHWRb Rl FLDOO HWDW T R
HWXQH HIILFDFLWp GHV VRLQV GpOLYUpV HQ SpULQ
SULPDLUHV 2 EDVpV VXU OD SUpYHQWLRQ pORLJIQpV
GLYHUVLILFDRMH. B® @RLQV SRXU OHV XVDJHUV WRXW F
OTUWD&HF LQWHBMHWDWLRQV GpILQLHY GDQV OH FDGUH

(Q WURLVLgPH SRLQW OHV ODLVRQV GH 1DLVVDQ
IHPPH SHXW H[HUFHU SOHLQHPHQW VD SURIHVVLRQ G
FRPSpWHQWEHVXLYL GX SURFHVVXV SK\WLRORJLTXH G
DXWRQRPLH

1RV HQTXrWHV PHQpPHV DX SUQV GHV VDJHV IHPPH"
PHWWUH HQ pYLGHQFH SOXVLEa XIIRSYWRY HX M VF H\D JPR X
OLHX]

/D PLVH HQ SODFH GH WHOOHV VWUXFWXGHY TXL
VI\VWgPH ELHQ pWDEOL GH SULVH GHE FRKKFWKHP EGWO D LP
GH IDLUH IDFH j GHV UpWLFHQFHV QRWDPPHQW GH |
S5pWLFHQFHV TXL GLPLQXHGW HHSREFCDWID/XD X UV X Q M HR
FROODERUDWLRQ HQWUH SURIHVVLRQQHOV

'H SOXV LO HQ UHVVRUW TXH OH VXLYL HQ ODLVR
i WRXWHV OHV IHPPHV &HOOHV TXL VH WRXUQHQW Yt
SHUVRQQHV GpWHUPLQpPHV RVDQW IDLUH GHV FKRL[ ¢



DLQVL XQH SDWLHQWQOH FOLHGRWqOH REISERFLQW L | EHWY
SDWLHQWHY DX SUpDODEOH GX VXLYL

$XVVL LO D pWp VRX[SHpLUQH @FHHIBURIAXMLRQPQHOO
OfMUFLFH HQ ODLVR @GX®H ISOLWWDRIAH OH YpFX SURIHV)
VH@HGDSWDELOLWpGEXWVHWXPHMNEREPULHQFH TXH OH)\
IHPPHV RQW GDQV OD SUDWTX XHQDRXR P XRWL B O® VT XGLp A
SUHQQHQW FRQVFLHQFH GH OD SRVVLELOLWp GH FHW\
PRLQV SUpFRFHPHQW $X 4XpEHF FHWWH RULHQWDWLF
SXLVT¥MMW FHOOH TXL HVW HQVHLJQpH

$LQVL QRXV DYR Q@M LEFBBQWDBIWMIR T XGHYV ODLVRQV Gt
GLIIpUHQWHY IRUPHV 'H FH IDLW O@f WWVS$IDN QU S ® B/FJHH |
VHXO VFKpPD HOOH UHIOgQWH GHV SDUDPgQWUHV VRFL
OHV UHSUpVHQWDWLRQV DXWRXO {GHd FALEF HQ BHV® D QHI H
OWMHQGXH GX SRXYRLU PpGLFDO OH VRXWLHQ SRO|
O TR SSREMQH ODUJH REXFSBWWWURQSRXU OD FUpPpDWLRQ
DYHF ORLBE&GYHVSHFWHU OH FRQFHSW HW OHV GplILQLYV

$XMBEXL HQ JUDQFH DSIHQQEBY GBIRIVEHEWSHO OD V
GEWWHQWHY HW GH SURMHWY XQH GpFLVLRQ JRX
Ofl$IhULPHQWDWLRQ GHV ODLVRQV GH 1DLVVDQFH TXL
FRPPH XQH UpHOOH DOWHUQDW L YOHF EERXX FKHLFY L Q &/H GJDU
GLVSRVLWLI VDQBWBREBHDEWX HRRG/DOLWpV GEWDHMW
SDV HQFRUH GpILQL OHXU pODERUDWLRQ GpWHUPLQH
UpSRQGURQW UpHOOHPHQW j OD SKLORVRSKLH GHV 0L
SURSDJHU HQ (XURSH DX FRXUV GH FHV YLQJW GHUQLC¢



%,%/,2*5$3+, (
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/IH SUpVHQW FKDSLWUH GLVWLQJXH TXDWUH FDWpJRULH\
DFFRXFKHPHQW QRUPDO VHORQ OHXU XWLOLWp OHXU
UHIOgWH OHV YXHV GX JURXSH GH WUDYDLO WHFKQLTXF
FHWWH FODVVLILFDWLRQ QH VRQW SDV H[SRVpHV LFL O
TXL VRQW OH UpVXOWDW GH OD UpIOH[LRQ HW GHV GpETLC
PHLOOHXUHY SUHXYHY DFWXHOOHPHQW GLVSRQLEOHV (
SDUHQWKgqVHYV

&$7(*25,( $
SUDWLTXHVY GRQW O XWLOLWp SHXW rWUH

G HQFRXUDJHU
30DQ LQGLYLGXHO GpWHUPLQDQW R HW DYHF O DLGF
DYHF OD IHPPH SHQGDQW OD JURVVHVVH HW FRPPXQLT)
OD IDPLOOH
(YDOXDWLRQ GHV ULVTXHV OLpV j OD JURVVHVVH SHQ
FRTXH FRQWDFW DYHF OH V\VWgPH GH VDQWp HW DX
GLVSHQVDWHXU GH VRLQV SHQGDQW OH WUDYDLO HW M.
6XUYHLOODQFH GX ELHQ rWUH SK\VLTXH HW pPRWLRQ(
O DFFRXFKHPHQW HW j O LVVXH GX SURFHVVXV GH OD Q
%RLVVRQV SURSRVpHV j OD SDUWXULHQWH SHQGDQW C
5HVSHFW GX FKRL[ pFODLUp GH OD IHPPH TXDQW DX OL
JRXUQLWXUH GH VRLQV SRXU OH WUDYDLO HW O DFFR
O DFFRXFKHPHQW VRLW SRVVLEOH HW VEU HW R+ OD IHPH
5HVSHFW GX GURLW GH OD IHPPH j O LQWLPLWp VXU O}
BRXWLHQ HPSDWKLTXH GHV GLVSHQVDWHXUV GH VRLQ)\
5HVSHFW GX FKRL[ IDLW SDU OD IHPPH GHV FRPSDJ(
O DFFRXFKHPHQW
JRXUQLWXUH DX[ IHPPHV GH WRXWHVY OHV LQIRUPDWLF
OpWKRGHY QRQ WUDXPDWLTXHV HW QRQ SKDUPDFROR.
OH WUDYDLO FRPPH GHV PDVVDJHV HW GHV WHFKQLTXHYV
6XUYHLOODQFH I°WDOH DYHF DXVFXOWDWLRQ LQWHUF
8VDJH XQLTXH GHV PDWpULHOV MHWDEOHV HW GpFRQ
PXOWLSOH SHQGDQW WRXW OH WUDYDLO HW O DFFRXFKF
SWLOLVDWLRQ GH JDQWV SRXU OH WRXFKHU YDJLQD
PDQLSXODWLRQ GX SODFHQWD
JLEHUWpP GH FKRLVLU OD SRVLWLRQ HW GH ERXJHU SH
(QFRXUDJHPHQW j FKRLVLU XQH SRVLWLRQ DXWUH
6XUYHLOODQFH DWWHQWLYH GH O pYROXWLRQ GX WUDY
O 206



$GPLQLVWUDWLRQ SURSK\ODFWLTXH G RF\WRFLQH D
IHPPHV SUpVHQWDQW XQ ULVTXH G KpPRUUDJLH GH OD ¢
PrPH OpJqUH SHXW PHWWUH HQ GDQJHU

6WpULOLWp GHV LQVWUXPHQWY XWLOLVpV SRXU VHFW

SUpYHQWLRQ GH O K\SRWKHUPLH GX EpEp

&RQWDFW GHUPLTXH SUpFRFH HQWUH OD PgqUH HW C
O DOODLWHPHQW DX VHLQ GDQV O KHXUH TXL VXLW OD
O 206 VXU O DOODLWHPHQW DX VHLQ

([DPHQ VA\VWpPDWLTXH GX SODFHQWD HW GHV PHPEUD
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SUDWLTXHYVY TXL VRQW j O pYLGHQFH QRFLYHYV

G pOLPLQHU

SHFRXUV VIVWpPDWLTXH DX ODYHPHQW

5DVDJH VA\VWpPDWLTXH GX SXELV

,QIXVLRQ LQWUDYHLQHXVH VI\VWpPDWLTXH SHQGDQW O

3RVH V\VWpPDWLTXH GH FDQXOHV LQWUDYHLQHXVHV |

SWLOLVDWLRQ V\WVWpPDWLTXH GH OD SRVLWLRQ GRUVE

7RXFKHU UHFWDO

SWLOLVDWLRQ GH OD UDGLRSHOYLPpWULH

$GPLQLVWUDWLRQ G R[\WRFLTXHV j WRXW PRPHQW DY
HITHWV QH SXLVWHQW rWUH PDVWULVp

SWLOLVDWLRQ V\WWpPDWLTXH GH OD SRVLWLRQ J\QpF
WUDYDLO

(IIRUWV GH SRXVVpH VRXWHQXV HW GLULJpV PDQRH:
VWDGH GX WUDYDLO

ODVVDJH HW pWLUHPHQW GX SpULQpH SHQGDQW OH Gt

SWLOLVDWLRQ GH FRPSULPpV RUDX[ G HUJRPpWULQ!
SUpPYHQLU RX DUUrWHU XQH KpPRUUDJLH

$GPLQLVWUDWLRQ V\VWpPDWLTXH G HUJRPpWULQH SI
WUDYDLO

IDYDJH XWpULQ V\VWpPDWLTXH DSUQV O DFFRXFKHPHC

5pYLVLRQ XWpULQH V\VWpPDWLTXH H[SORUDWLRQ PD

&$7(*25,( &
SUDWLTXHYV VXU OHVTXHOOHY RQ QH GLVSRVH
OHV UHFRPPDQGHU IHUPHPHQW HW TX LO

SUpFDXWLRQ WDQGLVY TXH OHV UHFKHUFKHYV VI
OpWKRGHY QRQ SKDUPDFRORJLTXHV XWLOLVpHV SRXU
FRPPH OHV SODQWHV O LPPHUVLRQ GDQV O HDX HW OD
$PQLRWRPLH SUpFRFH V\VWpPDWLTXH SHQGDQW OH SU
3UHVVLRQ VXU OH IRQG XWpULQ SHQGDQW OH WUDYDL
ODQRHXYUHV YLVDQW j SURWpPJHU OH SpULQpH HW j J
GpJDJHPHQW
ODQLSXODWLRQ DFWLYH GX IRHWXV DX PRPHQW GH OD
$GPLQLVWUDWLRQ V\VWpPDWLTXH G RF\WRFLQH WHQ\
GHV GHX[ SHQGDQW OH WURLVLgPH VWDGH GX WUDYDLO
&ODPSDJH SUPFRFH GX FRUGRQ RPELOLFDO
BWLPXODWLRQ GX PDPHORQ SRXU DXJPHQWHU OHV FR
VWDGH GX WUDYDLO



&$7(*25,( "

SUDWLTXHYV IUpTXHPPHQW XWLOLVpHYV ] WRUW
,QWHUGLFWLRQ G DEVRUEHU DOLPHQWY HW OLTXLGHV
7UDLWHPHQW GH OD GRXOHXU SDU GHV DJHQWV V\VWp
7UDLWHPHQW GH OD GRXOHXU SDU O DQDOJpVLH pSLG:
ORQLWRUDJH pOHFWURQLTXH GX IRHWXYV
3RUW GH PDVTXHV HW GH JDQWV VWpULOHV SDU OD SH
7RXFKHUV YDJLQDX[ UpSpWpV RX IUpTXHQWV VSpFLD

VRLQV
$FFpOpUDWLRQ SDU O RF\WRFLQH
7UDQVIHUW V\VWpPDWLTXH GH OD IHPPH HQ WUDYDLO

6WDGH
BRQGDJH GH OD YHVVLH
(QFRXUDJHPHQW j SRXVVHU GgqV OH GLDJQRVWLF GH ¢

GX FRO DYDQW TXH OD IHPPH pSURXWYH HOOH PrPH OH EF
2EVHUYDQFH VWULFWH G XQH GXUpH VWLSXOpH SRXU

H[HPSOH VL O pWDW GH OD PqUH HW GX IRHWXV HVW ER|
(IWUDFWLRQ LQVWUXPHQWDO
S8WLOLVDWLRQ FRXUDQWH RX VI\VWpPDWLTXH GH O pSL
([SORUDWLRQ PDQXHOOH GH O XWpUXV DSUqV O DFFR>



$SQQH[H

'DILQLWLRQ LQWHUQDWLRQUDKAR G®X B DS D JE D HPR
 QWHUQDWLRQDOH GH\O YIRIGIW DHWPIPRIY ORR@GLDOH GH O
OD )pGpUDWLRQ ,QWHUQDWLRQDOH GHV *\QpFRORJX
VXLYDQWH

©8QH VDJH IHPPH HVW XQH SHUVRQQH TXL D\C
SURJUDPPH G HQVHLJQHPHQW VSpFLDOLVp HQ REVWpW
D OLHX D WHUPLQp DYHF VXFFqV OH SURJUDPPH G p
DFTXLV OHV TXDOLILFDWLRQV QpFHVVDLUHV SRXU DY
SURIHVVLRQ GH VDJH IHPPH

/D VDJH IHPPH HVW XQH SHUVRQQH SURIHVVLRQQ
FRQMRLQWHPHQW DYHF OHV IHPPHV SRXU OHXU GRQ
FRQVHLOV HW GHV VRLQV QpFHVVDLUHV DX FRXUV GH
GDQV OD SpULRGH SRVW SDUWXP (OOH GRLW rWUH H
ORUV GIXQ DFFRXFKHPHQW HW GH SURGLJXHU OHV °
QRXUULVVRQ &HV VRLQV LQFOXHQW GHV PHVXUH
OfDFFRXFKHPHQW QRUPDO OH GpSLVWDJH GHV VLJQH
FKH] OH EpEp OH UHFRXUV j O DVVLVWDQFH PpGLED(
FHUWDLQHY PHVXUHV G XUJHQFH

/D VDJH IHPPH MRXH XQ U{OH LPSRUWDQW FRPPH
HW G pGXFDWLRQ QRQ VHXOHPHQW SRXU OHV IHPPHYV
FROOHFWLYLWp 6RQ WUDYDLO GHYUDLW FRPSUHQGUF
U{OH GH SDUHQW VRQ LQWHUYHQWLRQ SHXW DXVVL
VH[XHOOH RX UHSURGXFWLYH HW j OD VDQWp LQIDQWL
/D SUDWLTXH GH VDJH IHPPH SHXW rWUH H[HUFp GD
GRPLFLOH HQ PLOLHX KRVSLWDOLHU RX HQ FOLQLTXH

7KH ,QWHUQDWLRQDO 'HILQLWLRQ RI OLGZLIH ,&0



$QQH[H

&KDUWH (XURSPpHQQH GHVY GURLWY GH OD SDUWXULHQ\

-RXUQDO RIILFLHO GHV FRPPXQDXWpV HXURSpHQQHYV
/IH SDUOHPHQW HXURSpPHQ

$ FRQVFLHQW GHV HIIRUWVY TXH GpSORLH OD &RPPLVYV
YXH GH FRQWULEXHU j FH TXH OD YLH GH OD IHPPH VEFE
SRVVLEOHYV

% FRQVLGpUDQW TXH OD PpWKRGH G DFFRXFKHPHQW
GDQV EHDXFRXS G (WDWV PHPEUHV O REMHW GH GpED

& FRQVLGpUDQW TXH OD PDWHUQLWpP GRLW rWUH O DEF

" FRQVLGpUDQW TXH OD GLPLQXWLRQ GH OD PRUWDOL
OHV SDUWXULHQWHYVY HQ (XURSH V H[SOLTXH HQ JUD¢
O DVVLVWDQFH SUp HW SRVWQDWDOH SDU OH W\SH C
HW SDU OHV VRLQV GLVSHQVpV DX[ QRXYHDX QpV JL
VSpFLDOLVDWLRQ FURLVVDQWH GHV PpGHFLQV HW j OL

( IDLVDQW WRXWHIRLY SDUW GHV YLYHV LQTXLpWXGF
GDQV FHUwWDLQV (WDWV PHPEUHVY HVW HQFRUH HQ KD
QRXUULVVRQV OHV EpEpV GH ] PRLV VXU WRXW FH
SDUW OH FRUSV PpGLFDO VDLW DXMRXUG KXL HQFRU
DIIHFWLRQ HW TXH G DXWUH SDUW OD SOXSDUW GHYV
V DJLW HQ O HVSqFH GH OD FDXVH SULQFLSDOH GH OD

) HVWLPDQW TXH OHV IDFWHXUV SV\FKRORJLTXHV |
O DFFRXFKHPHQW GDQV OD PHVXUH Re LOV FUpPHQW X
SD\V HW VHORQ OD VLWXDWLRQ SURIHVVLRQQHOOH V
IDPLOOH

* FRQVLGpUDQW TXH OHV IDFWHXUV FXOWXUHOV MRXFE
HW VRQW OH UHIOHW GH OD PDQLqUH GRQW OD VRFLp'
QRXYHDX[ PHPEUHYV

+ H[LJHDQW TXH VRLW GLVSHQVp OH WUDLWHPHQW DS
ORUV GH VRQ DFFRXFKHPHQW HQ IRQFWLRQ GH VH\
SHUVRQQHOOHYV

, FRQVLGpPUDQW TXH PrPH VL OD VRFLpWp D GpSOF
GpP\WWLILHU O LQTXLpWXGH DX PRPHQW GH O DFFRXI
PWDW SV\FKRORJLTXH GH FUDLQWH DQFHVWUDOH TXI
ULVTXHV SHQGDQW OD JURVVHVVH HW DX PRPHQW GH

- FRQVLGpUDQW HQ RXWUH TX LO HVW GDQV O LQWpU
HQ JpQpUDO GH UpVRXGUH OHV SUREOqQPHV UHODWLI



IRXUQLU j OD IHPPH XQH LQIRUPDWLRQ FRPSOgQWH HW
VHV SURSUHV GpFLVLRQVY GDQV WRXWHYV OHV VLWXDWI

. FRQVLGPUDQW TX DXFXQH LQWHUYHQWLRQ FKLUXUJ
ORUV GHV DFFRXFKHPHQWY HQ PLOLHX KRVSLWDOLHU

/H SDUOHPHQW HXURSpPHQ

HVWLPH TXH O DFFRXFKHPHQW QH SHXW VH GpURXOF
OD IHPPH EpQpILFLH G XQH DVVLVWDQFH DSSURSULpt
TX HOOH FKRLVLVVH G DFFRXFKHU HQ PLOLHX KRVSLV
SqQUHV HW PqUHV GLVSRVHQW G XQH LQIRUPDWLRQ D
JUDWXLWHPHQW j XQH DVVLVWDQFH SUpQDWDOH VXU
HW VRFLDO

VRX KDL QIRUPDWLRQ DSSURSULpH HW FRPSOQqQWH
FHQWUHY GH FRQVXOWDWLRQ PpGQ¥DOWHWBW FFHQRFLHD
SHXYEp@WILFLHU OHV IXWXUHV PqQUHVY HQ GpWUHVVH

GHPDQGH j OD &RPPLVVLRQ GH SUHQGUH GH QRXYH
GLUHFWLYH TXL DOLJQHUDLW DXWDQW TXH IDLUH VH
UHODWLYHV DX[ IDFLOLWpPV SUpYXHV SHQGDQW OD JU
SRXU OHV SDUHQWYV VXU OHV UpJOHPHQWDWLRQV HW
DYDQFp HQ OD PDWLqUH

HVWLPH LQGLVSHQVDEOH TXH OHV (WDWV PHPEUH\
UpYLVLRQ HW j XQ DPpQDJH PHQW GH O HQVHPEOH (
SHQGDQW VD JURVVHVVH HW ORUV GH VRQ DFFRXFKH
VHUYLFHV VRFLDX[ TXH O pTXLSH PHQW GHV FHQWUHF

QRXYBPYX

HWLPH LQVXIILVDQWH O LQLWLDWLYH GH OD &RPPLYV
PDWLgQUH GH SURWHFWLRQ VRFLDOH GH OD PDWHUQLW
j FH VXMHW

GpSORUH OH QRPEUH VDQV FHVVH FURLVVDQW C
&RPPXQDXWp

GpSORUH TXH OH WDX[ G DOODLWHPHQW DX VHLQ VR
GH OD &RPPXQDXWp

VRXOLJQH OD QpFHVVLWp GH PHWWUH HQ SODFH GH
PRGGOH GHV :HOO :RPHQ &HQWUHV S H DILQ TXH Ft!
FRQVXOWDWLRQV HW j XQH ERQQH PpGHFLQH SUpYHQW

GHPDQGH HQ RXWUH j OD &RPPLVVLRQ G pODERUHU
GHV GURLWY GH OD SDUWXULHQWH DSSOLFDEOH GDC
WRXWH IHPPH HQFHLQWH G REWHQLU XQH ILFKH PpGLF
OLHX JpRJUDSKLTXH HW OH FHQWUH Re HOOH YHXW rV



GH OD SDUWXULHQWH GHYUD HQ RXWUH DVVXUHU j C
VXLYDQWYV

XQH ILFKH REVWpPpWULFDOH UHSUHQDQW OHV GRQQr¢
GLVSRVLWLRQ GH OD IHPPH HW GHV SHUVRQQHV TXL O

XQ GLDJQRVWLF SUpQDWDO FRPSUHQDQW XQ WHVW
DPQLRFHQWQVH JUDWXLWH HW SUDWLTXpH VXU XQH E
FRQIRUPPPHQW DX[ FRQVHLOV GX PpGHFLQ

OD SDUWLFLSDWLRQ DYHF OH SDUWHQDLUH | GHV F
GH FRQQDVWUH OH GpURXOH PHQW GH OD JURVVHVVH
DLQVL TXH OHV WHEKQLTXHY HW OHV PpWKRGHV HQ XV

O LQIRUPDWLRQ DYDQW O DFFRXFKHPHQW DX VXMH
DLQVL TXH GHV SUpFDXWLRQV HW GHV PpGLEFDPHQWYV
VHUYLFHV GH VDQWp DVVXUHQW OD JUDWXLWp FH
LPSRUWDQWHY GH PRUWDOLWpP SRVWQDWDOH HQ JpQy
VXELWH GHV QRXUULVVRQV HQ SDUWLFXOLHU

OH OLEUH FKRL[ GH O K{SLWDO HW GHV PRGDOLWpV
G DOODLWHU HW G pOHYHU O HQIDQW

O DVVLVWDQFH DSSURSULpH ORUVTXH OD IHPPH RS
WHQDQW FRPSWH GH O pWDW SV\FKLTXH HW SK\VLTXF
DLQVL TXH GH O HQYLURQQHPHQW

O DFFRXFKHPHQW QDWXUHO VDQV TXH O DFFRXFKHI
SRXU GHV UDLVRQV DEVROXPHQW LPSpPULHXVHV HW M
O HQIDQW j QDVWUH OH UHFRXUV j OD FpVDULHQQH H
SDUWXULHQWH OH VRXKDLWH G XQH SHUVRQQH FKRL)
DYDQW SHQGDQW HW DSUQV O DFFRXFKHPHQW OH
FRQMRLQWHPHQW DYHF OH PpGHFLQ DSUqV DYRLU UH
WKpUDSLHV HW GHV WUDLWHPHQWYV

OD SRVVLELOLWENSBRXU VB®QPHQHDQW j VHV EF{WpV
GHOODLWHPHQW HW GH OH QRXUULU TWH® RRQ FW VY RRU B
KRUDLUHV GHV K{SLWDX]

OH OLEUH FKRL[ SRXU OD SDUWXULHQWH GH SHUPHW
QRXYBPX

OD SRVVLELOLWp SRXU OHV PHPEUHV GH OD IDPLOOF
Qp VDQV FRPSURPHWWUH SRXU DXWDQW OHV VRLQV |

OH GURLW j XQH SpULRGH GH FRQJp VXIILVDQWH St
WUDYDLOOH HW OD PLVH HQ SODFH JpQpUDOLVpPH G XQ

O LQVWDOODWLRQ GH VDOOHV GH SpGLDWULH GE€P
FRPSpWHQW SRXU OHV SUpPDWXUpV GDQV OHV PDWHL

XQ OLYUHW PpGLFDO TXL SHUPHWWH j OD IHPPH HQT
SD\V GH OD &RPPXQDXWp

FHUWDLQHV IDFLOLWpPY FRPPH GHV LQWHUSUQqWHV S
TXH FHV GHUQLQUHV SXLVVHQW EpQpILFLHU pJDOHPHQ

GHPDQGH DX[ (WDWV PHPEUHV GH ODLVVHU DX[ S
DQRQ\PHPHQW HW VL QpFHVVDLUH G LQVFULUH OHV
PHQWLRQ GHV DVFHQGDQWY RX HQ WHQDQW OHXU LGH

LQYLWH OHV (WDWV PHPEUHV j] SURWpJHU OD SDUYV

GHPDQGH GH VDLVLH GH O KDELWDWLRQ GHV PHXEOH
PHVXUHYV H[pFXWRLUHV \ DIIpUHQWHY GDQV XQ GpODL

9!!!



D GHPDQGH HQ RXWUH DX[ (WDWV PHPEUHV G DGRS
IDYRULVHU OD QRPLQDWLRQ GH IHPPHV PpGHFLQV HW
GH V RFFXSHU GHV IHPPHV SHQGDQW OD JURVVHVVH O
TXL VXLW
E GH IDYRULVHU HW GH ILQDQFHU OHV UHFKHUFKHV \
HW FKH] O KRPPH \ FRPSULV OHV FDXVHV OLpHV j O H
F G RUJDQLVHU GHV FDPSDJQHV G LQIRUPDWLRQ SR
GDQJHU GH O XWLOLVDWLRQ GH PpGLFDPHQWY SHQGD
G GH PHWWUH HQ °XYUH OH SURJUDPPH $,0 LQIRUPD
HQ YHUWX GXTXHO LO FRQYLHQW GH FRQVXOWHU OHYV
WDQWWIDOLVDWHXUV HW FRQVRPPDWHXUV
H GH GLIIXVHU WRXWH OD UpJOHPHQWDWLRQ H[LVWD(
SURSRVLWLRQ pPDQDQW GHV LQVWLWXWLRQV GH OD
UpVROXWLRQV DGRSWpHV SDU OH 3DUOHPHQW HXURS|
(WDWV PHPEUHV UHODWLYHV DX[ SUpSDUDWLRQV SF
VXEVWLWXWLRQ
| GH UHSUpVHQWHU DX[ SDUWHQDLUHV VRFLDX[ TX L
FRQYHQWLRQ GH O 2,7 VXU OD SURWHFWLRQ GH OD
HQ JpQpUDO HW HQ FH TXL FRQFHUQH O LQWMNUGLFV
WUDYDLOOHXVHVY HQFHLQWHY RX DOODLWDQWHYV j GHV

GHPDQGH j OD &RPPLVVLRQ GH PHQHU XQH pWXGH
PRUWDOLWpP LQIDQWLOH HW PDWHUQHOOH GDQV OD &
PDXYDLVH VDQWp HW O pWDW GHV ORJHPHQWYVY G DFFI
j OD PRUWDOLWpP GXH DX VIQGURPH GH PRUW VXELWH
O pWLRORJLH GH FHWWH DIIHFWLRQ GH OXL IDLUH U]
TX HOOH SURSRVH TXDQW DX[ PR\HQV GH VRXWHQLU D

FKDUJH VRQ SUpVLGHQW GH WUDQVPHWWUH OD SU
&RQVHLRO6 )] DX &RQUHRBHGHW DX[ JRXYHUQHPHQWYV GHYV



$QQH[H

SPpJOHPHQWDWLRQ TXpEHF



$QQH[H

/DULIV DX HU MDOQYLHU GH OD QORPHQFODWXUH ,1$0, SR

/H PRQWDQW LQGLTXp GDQV OD FRORQQH *KRQRUDLUHV’" H\
VD PXWXDOLWp VL OD VDJH IHPPH HVW FRQYHQWLRQQpH

/HV KRQRUDLUHV GH ZHH NH-QWH B HERHVMRX VB ABPGILPp VKH X U H
KHXUHV HW VRQW YDORULVpV GH SDU UDSSRUW DX[ KRQ









&RQYHQWLRQ WDULIDLUH HQWUH HQ YLJXBIXYDOMNKEB B
SRLQW HVW IL[pH | &+) SRXU JGBHMWWD,OM$UHXUV DFFLGH(
/JHV SUHVWDWLRQV GH VDJHV IHPPHV LQGPpSHQGDQWH\
SUHVWDWLRQV GHV DFWHV DX GRPLFLOH GHV SDWLHQ!

6RXUPHUYLFH FHQWUDO GHV WDULIV PpGLFDX[ /$$%



$QQHI[H
6WDWLVWLTXHY ODLVRQV GH 1DLVVDQFH

6WDWILEIMHT RBYVROQ GH 1DLVVDOQFH HQ %HOJLTXH \

QDLVVDQFHV VXU DQV GH SUDWLTXH

7HUPH 6%

! 6%
3DULWp 3ULPL

0OXOWL
3RLGV GHV EpEpV  NJ

1)
£ NJ J
RQW DFFRXFKp j GRPLFLOH GMTPQGHqWHHLASUpPY >

&DXVHV GH WUDQVIHUW $9%$17

GHV PDPDQV VXLYLHV RQW pWp H[FOXHV HQ SUpQD'
A WDX[ GH SUpP B WGIWBIL W p
6 XU PqUHV DFFXHLOOLHV HQ FKDPEUH GH QDLVVDQF
RQW pWp WUDQVIpUpHY DYDQW OJDFFRXFKHPHQW
563( VDQV &8 ! K
'HPDQGH GH SpULGXUDOH
1RQ SURJUHVVLRQ RX QRQ HQJDJHPHQW
3UpVHQWDWLRQ HRHWROJUIR D8V AF p V DEX WV
%UDG\FDUGEH LVWHOOHU
A FpVDULMKUQBINV PDPDQV DGPLVHV j OD ODLVRQ Gl

&DXVHV GH WUDQVIHUW $35(6

7TUDQVIHUW DSUqV DFFRXFKHPHQW WRXMRXUV HQ DPI
SRXU SHUWHYV GH VDQJ SHUVLGWRYWWHMRR BpWF
WUDQVIHWNY XK BHOODWHQWD DFFUHWD FKH] SULPL
SRXU VXWXUH SpULQpH FRPSOHW EUgFKH YDJLQI

AXHOTXHV VWDWLVWLTXHV

T $3*3$5 T RX 1

t $//$,7(0(17 PDWHUQHO

+ "\VWRGHS$DXOHV

t 3(5,1((
,QWDFW pUDLOOXUHV
'DFKLUXUH VLPSOH
(SLVLRWRPLH
'"DFKLUXUH FRPSOLTXpH



6 WDWHAWEIODLVRO GH 1DLVVDQFH HQ 6XLVVH

1DLVVDQFHY GX HU D

Entrées | Naissances | Transferts
Nbre %
1999 29 26 3 10,34
2000 56 52 4 7,14
2001 84 76 8 9,52
2002 68 59 9 13,24
2003 64 59 5 781
2004 71 61 10 14,08
2005 74 61 13 17,57
2006 68 61 7 10,29
2007 71 60 11 15,49
2008 75 66 9 12,00
2009 75 67 8 10,67
2010 67 63 4 5,97
7R W
kJH PDPDQ SsbDuULW SRVLV
max 43 1 231  32,49% 364 assis 51,20%
min 19 2 269 37,83% 102 accroupi 14,35%
moyenne 31,60 3 142 19,97% 34 debout 4,78%
4 60 8,44% 78 allongé 10,97%
WDLOOI FP 5 4 0,56% 47 4 pattes 6,61%
a
PD]J 6 1 0,14% 80 genoux 11,25%
PLQ 7 1 0,14% 6 autre 0,84%
PR\HQQ 8et + 3 0,42%
711 100,00% 711 100,00%
SRLGV
EpEp grammes
max 4750
min 2070
moyenne 3410
DFFRXFKH
GDQV OfH
oui 433 60,90%
non 278 39,10%
711 100,00%
SpULQp Nbre %
intact 484 68,07% | pSLVLRV 16 2,25%
pas int. 227 31,93%
711 100,00%

VD



cause des transfergré, per et post nombre %
natal
stagnatian du travail/dystocie cervicaleg 53 6,6
Iu((E v (S o 11 1,37
% E ¢ vS S]}v (S o 10 ( 9 sieges, 1 1,25
transverse)
non engagement 1 0,12
désir analgésie péridurale 7 0,87
pas de mise en travail aprespture de | 3 0,37
la poche des eaux > 24h
décollement placentaire en cours de | 1 0,12
travail
non décollement du placenta 7 0,87
placeria incomplet 1 0,12
endométrite 1 0,12
infection du nouveawné 1 0,12
mauvaise adaptation du nouveagé n 1 0,12
Autre 6 0,81




;9111



$QQH[H

'HILOQLWLRQ GX WHUPH GH ODLVRQ GH 1DLVVD

/UDYDLO VXU OHV ODLVRQV GHIBDIWYDQFH Ol

8QH ODLVRQ GH 1DLVVDQFH HVW XQ OLHX G DFFXHLO
GDQV OD PHVXUH R OD JURVVHVVH O DFFRXFKHPHQW
GH OD SK\VLRORJLH /HV VDJHV IHPPHV HQ DVVXUHQW
DXWRQRPLH HW FRQIRUPpPHQW j OHXU FRPSpWHQFH O
/D ODLVRQ GH 1DLVVDQFH GRLW rWUH XQ VHUYLFH DFF

H VXLYL GHV IHPPHV UpSRQG j OD QRWLRQ G DFFRPSI
DVVRRKXIQH IHPPH HW XQH VDJH IHPPH UplpUHQWH SHQG
O DFFRXFKHPHQW HW O DSUqV QDLVVDQFH

8QH ODLVRQ GH 1DLVVDQFH HVW XQ pWDEOLVVHPHQW
FHOXL XWLOLVp SDU OHV VDJHV IHPPHV & HVW XQH VYV
pWDEOLVVHPHQWY KRVSLWDOLHUYV

8QH ODLVRQ GH 1DLVVDQFH WUDYDLOOH HQ UpVHDX [
SUDWLFLHQV GH VDQWp

8QH ODLVRQ GH 1DLVVDQFH HVW XQ OLHX FRQYLYLDO
G LQWLPLWp GHVY SDUHQWYV



$QQH[H

/H UDSSRUW OLVVLRQ 3pULQDWDOLWpP * %UpDUW )

SURSRVLWLRQV 3RXU XQH SROLWLTXH SpULQDW

©(YDOXHU OD PLVH HQ SODFH GH PDLVRQV GH QDLVVD(

'DQV OH FDGUH GH FHWWH QRXYHOOH SROLWLTX|
QRXYHOOH FRQFHSWLRQ GH OD SULVH HQ FKDUJH GH
ULVTXH OHV VDJHV IHPPHV RQW OD WRWDOH FRPSpV
DXWRQRPH OH VXLYL GH OD JURVVHVVH HW GH OfDFF|
/H PRGQOH SURSRVp GDQV OHV GHUQLQUHV DQQpH
WHFKQLTXHV GH SOXV HQ SOXV VRSKLVWLTXpHV FR
VXUYHLOODQFH PpGLFDOH D PRQWUp VHV OLPLWHYV
XWLOLVDWLRQ WURS LPSRUWDQWH GH FHWWH WHEKQ
LDWURJQQHV

&THVW SRXUTXRL LO HVW SURSRVp OD SRVVLELOL
VRXV OD UHVSRQVDELOLWp SOHLQH HW HQWLQUH GH
IDLUH HQ XQ WHPSV GX IDLW GH OJDEVHQFH GH FRQQ
WHOOH SULVH HQ FKDUJH GDQV OH FRQWH[WH VRFLR
GRQF QpFHVVDLUH GH SDVVHU SDU XQH SKDVH GTpVYI
OLPLWHU OH QRPEUH GH ODLVRQV GH 1DLVVDQFH j FUy
QRPEUH VXIILVDQW GH FHV FHQWUHYV DILQ TXH FHWW
VXIILVDQWH SRXU SRXYRLU FRQFOXUH VXU OHXU HI
SRVVLELOLWDpP j SOXVLHXUV SURMHWY GIDERXWLU | |
VRLHQW DWWHQDQWHY j GHV SODWHDX[ WHFKQLTXHV
FRQYHQWLRQV DVVXUDQW OD SRVVLELOLWp GH UHFF
QpFHVVLWpP FHFL LPSOLTXH OfDGKpVLRQ DX[ SURWRFTF

3RXU TXH FHWWH RXYHUWXUH j GHV PRGHV GH SUL
DX[ JURVVHVVHV QRUPDOHV DLW WRXWH VRQ HIILFDF
VHLQ GH FKDTXH UpJLRQ XQ UHFHQVHPHQW GH WRXW
W\SH GH SULVH HQ FKDUJH &H UHFHQVHPHQW VHUD
5pJLRQDOHYV GH OD 1DLVVDQFH 8QH pYDOXDWLRQ QD!
UpDOLVpH HQ OLHQ DYHF OD &RPPLVVLRQ 1DWLRQDOH

/D SRVVLELOLWp GH OJDFFRXFKHPHQW j GRPLFLO
VSPFLILTXH FRQFHUQDQW OHV FRQGLWLRQV GH VpFXU



$QQH[H

30DOQ SpULODWDO+XWPDOLWpPp SUR[LPLWpP VPpFXULWp TX
S

3DU XQH H[SPULPHQWDWLRQ GH © PDLVRQV GH QDLVVDC
WHFKQLTXHYV

&RQWH[WH

8Q FHUWDLQ QRPEUH GH IHPPHV VRXKDLWHQW DFFRXFKHU
RITUHQVGHDXMBX BOXSDUW GHVY PDWHUQLWpPV 'H QRPEUHX] ¢
GH SULVH HQ FKDUJH IRQGpP VXU XQH PRLQGUH PpGLFDOLVE
2EMHFWLIV

/JHV © PDLVRQV GH QDLVVDQFH 2 YDHF YHLOQLG MH 8 AP FHR/ PR 6 FOIt
GPEXW GH OHXWXMORXVYH/FAARKKKAPHQW VRXV OD UHVSRQVI
IHPPHV GgV ORUV TXH FHOXL FL VH SUpVHQWH FRPPH D SU
/H UDSSRUW GH OD © PLVVLRQ 3pULQDWDOLWpP 2 SUPFRQLVF
PDLVRQV GH QDLVVDQFH 2 DWW HRDWQMPWWU R XXX MWLIR GFHW L
GHV VDJHV IHPPHV OLEpUDOHV HW RX KRVSLWDOLQUHYV
(OOHV SRXUUDLHQW SHUPHWWUH XQH PRLQGUH PpGLFDOLYV
HW BIOQW SDU OD SUR[LPLWp LPPpGLDWH GX SODWHDX W|
LQWHQVLIV UpDQLPDWLRQ

JHV IHPPHV SRXUUDLHQW G R QG HD¥FIRX PKHPKRW GH OHXU P
&HV SUDWLTXHV QRXYHOOHV GRLYHQW HQ WRXW pWDW GH
SpULQDWDOLWpPp GRQQHU OLHX j XQ SURWRFROH GHV SUDW
FRQGLWLIYQVHWYRUDEOH HMADEQVWHPHWGHRQFHUQpP &H
QDLVVDQFH 2 FRQVWLWXHQRMIX® BRI\ V@ LGH GLRHU B HIL H U Fov )\
SK\WLRORJLTXHV WRXW HQ UHFRQQDLVVDQW OD FRPSpWHQ
GHV IHPPHV FRQFHUQpPHV (OOHV QH GRLYHQW HQ DXFXQ F
ODHUPHWX WHO®RYX PKLMPHHQW GH FHUWDLQHY PDWHUQLWDpV
OHVXUBDERUHU GHWYPHEWBRQMPHQWHU OHV PDLVRQV GH QI
&DOHQGWH[SPULPHQWDWLRQ SRXUUDLW FRPPHQFHU SRXU O
SDUXWLRQ GHV WH[WHV
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3/)66 DUWLFOH
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$66(0%/e( 1$7,21$/( &2167,787,21 '8 2&72%5( 75(, =,

/e*,6/$785( (QUHJLVWUp | OVBHPEIPMOREDEH OH  RF\
352-(7 '( /2,GHLQD QF HsHH\QI¥ X UL W S R R L D O H

SUWLFOH
,O HVW UpWDEOL DX FRGH GH OD VDQWp SXEOLTXH XQ

©$ U W +- SDUWIWHEWHPEUH HW SHQGDQW XQH

OH *RXYHUQHPHQW HVOH[SYWRRHYW PWORQ JGHW QRXYHD
HQ FKDUJH GH VRLQV DX[ IHPPHV HQFHLQWHV HW DX
GpQRPPpHV © PDLVRQV GH QDLVVDQFH @ fBR &EFHH VB QN
GHV IHPPHV HQFHLQWHY GRQW HOOHV RQW DVVXUp O
SUpPYXHV DX[ DUWLHWHN / &HV H[SPULPHQWDWLRQV

PD[LPDOH GH(PIOMHV DVRQW UpDOLVpHV HQ FRQIRUPLWp
DGRSWp SDU OD +DXWH $XWRULWp GH VDQWp

© - FHW HIIHW LO HVW GpURJp DX[ GLVSRWHWILRQV GH

© /HV PDLVRQV GH QDLVVDQFHV QH VRQW S®OE/UBIH ¥ @MV |
/ HW QH VRQW SDV VRXPLVHYVY DX[ GLVSRVLWLRQV
GH OD GHX[LgPH SDUWLH GX SUpVHQW FRGH

©H GPFUHW HQ &RQVHLO GfeWDW YLVp DX GHUQLHU D
QRWDPPHQW TXH OD PDLVRQ GH QDLVVDQFH GRLW rwLl
DXWRULVpH j OTDFWLYLWp GH J\QpFRORJLH REVWpWUL
REOLJDWRLUHPHQW SDVVHU XQH FRQYHQWLRQ

©YDFWLYLWp GH OD PDLVRQ GH QDLVVDQFH HVW FRP:
DXWRULVpH j OfYDFWLYLWp GH J\QpFRORJLH REVWpWUL

© ,0 SHXW rWUH GpURJp DX[ GLVSRVLWLRQV GX FRG
PRGDGOWBSWOLFDWLRQ GH OD SULVH HQ FKDUJH GH FHU
] OJWLFOH / GH FH FRGH

©3DU GpUROMWMRFOH / GX FRGH GH OD VpEXULWp VR
QpFHVVDLUHV DX IRQFWLRQQHPHQW GHV PDLVRQV GH
HQ WRXW RX SDUWLH SDU ODY®R\WO W LR QGBQHXFARG®HM S

© /HV PLQLVWUHV FKDUJpV GH OD VDQWp HW GH OD Vi
GH QDLVVDQFH DXWRULVpPHV j IRQFWLRQQHU j WLWUF
OTL@W HW GH OD TXDOf#pIGPHSWRMWHWQSRWUGH VRQ



OfRH GH VRLQV UpJLRQDOH HQ REVWpPpWULTGQH/D V
PDLVRQ GH QDLVVDQFH LQVFULWH VXU OD OLVWH SHX
OJBQFH UpJLRQDOH GH VDQWp SRXU OHV PROWNNVFOW
/ /H UWQWEWLSWLRQ j OD OLVWH HVW SURQRQF
VDQWp HW GH OD VpFXULWp VRFLDOH HQ FDV GH PDQT
ORUNV@APDY pWp UHPpGLp DX[ PDQTXHPHQWY D\DQW PR

© 8Q SUHPLHUW Bip@® HEWDWLRQ VHUD pWDEOL DX
PQLVWUHV FKDUJpV GH OD VDQWp HW GH OD VpFXUL
OFEDQGROIEHILPHQWDWLRQ /H *RXYHUQHPHQW DGUH

GplILQLR[BHGHPHQWDWIOR® GRQWXLYUD VD ILQ

© /HV FRQGQSIpRIQP HSHVDWLRQ HW Q RGMIVDEKDQ WV IR G P
OLVWH VXVPHQWLRQQpH OHV FRO®EWURQWHGPDSWDIGLH
UpPXQpUDWLRQ GHV SURIHVVLRQQHOV OHV FRQGLWI
PDLVRQV GH QDLVVDQFH B9V 0O XD\ [REVGFRG N O WL R\D
WHUPH VRQW | MW pHHY SRQWERTOUE Te W D

([SRVp GHV PRWLIV

/H SUpVHQW DUWLFOH SUpYRLW FRQIRUPPPHQW j FH TXL D

®[SPULPHQWDWLRQ GH PDLVRQV GH QDLVVDQFH DVVXL
PRLQGUH PpGLFDOLVDW L BPE FRX BDHOH PUHROWY L WH SKWV G RIOGR JL T
j ULVIIREFRXFKHPHQW SRXUUD \ rWUH UpDOLVp SDU OHV VD
GH OD PqHQHMWHI®W j SUR[LPLWp LPPpGXLO@N A DIKHSQDW H D X

/HV PDLVRQV GH QDLVVDQFH VHURQW VRXPLVHV j GHV UQqJ
VSpFLILTXHV TXL GpURJHURQW HQ WDQW TXH QpFHVVDLUF
FRGH GH OD VDQWp SXEOLTXH

/IHV PDLVRQV GH QDLVVDQFH VRQW VXVFH®WVKUBDWY SHH RPQ
GDQV OD PHVXUH Re XQ DFFRXFKHPHQW GDQV FH W\SH GH
pPWDEOLVVHPHQW GH VDQWp

T En gras: les points rajoutés aprés la commission mixte
paritaire.
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+$66XLYL HW RULHQWDWLRQ GHV IHPPHV HQFH

ULVTXH LGHEDRHRDEMGDWLRQV SURIHVVLRQQHOC(

'LIIpPUHQWY W\SHV GH VXLYL GHX[ W\SHV GH VXI
SRFpGXGEHMWVHQWDWLRRY IOHBD @ WHEHAVQEH VRQW GplL(
DFFRUG SURIHVVLRQQHO HQ IRQFWLRQ GHV SURIHVVL

'LITPUHQWY VXLYGVMHW.\GHBRVYGHYHY SRXU OHV JURVVFE

6XLYLORUVTXH OD JURVVHVVH VH GPURXOH VDQV \
VLWXDWLRQV UHOQYHQW GYTXQ IDLEOH QLYHDX GH UL
XQH VDJH IHPPH RX XQ PpGHFLQ JpQpUDOLVWH J\Qrg
REVWpWULFLHQ VHORQ OH FKRL[ GH OD IHPPH

$YLV $OYDYLV GTIXQ J\QpFRORJXH REVWpWULFLHQ HW R

$YLV $OTDYLV GIXQ J\QpFRORJXH REVWpWULFLHQ HVYV
GIXQ M&SWRIHDOLVWH SHXW pJDOHPHQW r'WUH QpFHVVDL

6XLYLORUVTXH OHV VLWXDWLRQV j ULVTXH GpWHF
QLYHDX GH ULVTXH pOHYp OH VXLYL UpJXOLHU GR
REVWpWULFLHQ

SHPDUTK® IRQFWLRQ GH OD VLWXDWLRQ GEMDAT $H RX O
ELHQ $ VL OH ULVTXH HVW LQILUPp RX VL OH SURC(
PDLQWHQXH GORVLOMHNXMXLYL $ 'DQV OH FDV FRQ!
FRQILUPp RX VL O pYROXWLRQ HVW GpIDYRUDEOH OD
VXLYL GHYLHQW XQ VXLYL % &HW pWDW SHXW rWUH W
ULVAMH] XQ VXLYL $ HVW SRVVLEOH

/H VXLYL HQ ODLVRQ GH 1DLVVDQFH FRUUHVSRQGUDLYV

/f$6 SUPFELVH TXH OH FKRL[ GX OLHX GH QDLVVDC
GHV SUpIpUHQFHYV GH OD I|HP PGfREL W B WIRRKG HW GGV C
SODEM QLYHDX GH ULVTXH ULVTXH PDWHUQHO HW ULV

(QOIREUUHQFH FHVY UHFRPPDQGDWLRQV IRQW DOO.
QLYHDX ,GREYMWPPN ULTXGME VW PXVQUMWPXH XQLWp GH Qp
XQIOMEVWPWULTXH XQLWp GH QpRQDWRORJLH XQL
DXVYRWUHYGOHERRKFKHPHQW TXL SHXYHQW rWUH DEV



IHPPHVY SUPpVHQWDQW XQ IDLEOH QLYHDX GH ULVTXH \
©SK\VWLRORJLTXHV @ LQWHUQHV j XQH PDWHUQLWp RX
1IDLVVDQFHV GBQ BQPUWMDPX WHFKQLTXH SDV HQFRUH H

8Q UpPFDSLWXODWLI GHV 7\SHV GH VXLYL HW
OFBRXFKHPHQW HQ IRQFWLRQ GHV VLWXDWLRQV j UL
FRXUV GH OD JURVVHVVH OLVWH LQGLFDWLYH QRQ OL

'LVSEQH j FH OLHQ

KWWS Z7ZZ KDV

VDOWH IU SRUWDLO XSORDG GRFV DSSOLFDWLRQ® SGI \

BUHFRPPDOGDWLRSGEB
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Questions theme

WIHE<pu}] o[}uA ESpE

Y U e [-ilq@ssé entre le moment ou
0 % @E}i 8§ +3v & o[}uA
maisonde naissanc® Quel a été le

cheminement?

Comment voyexous votre métier de
sagefemme au sein de la maison de
naissance?

o[z n&E SH oo «<p o0 ]
vous dresser suite a la mise en place

cette maison de naissance

Questbns relance

Quelles étaient les motivatioris
[}ITAv]So 2uv
Que devait permettre la maison de naissance, le
but ?

Cela a pris du temp3
Quels ont été les difficultés rencontrées, les freir
a la mise en place de la maison de naissé&h
Quels ont été les soutiens, sous quelle forthe
Quels ont été les rapports avec les autres
professionnels « v§ M § HifuE [ZJ
Quel est le statut de la MD®

A quel moment vous étes vous senti effic&ce
PouvezA}pe u % Eo E o[ EP v
création de regles de soins .

Pouvezvous me parler de votre philosophie de v
E % E ¢ vS S]}ve suyE o0 PE}-e-
et leur suivi.
Estce que vos idées on évoluéegf\vezvous des
interrogations, des remises en question.
Quel plaisir penez vous a travailler de cette
maniere?
Comment décririexous les femmes, les couples
que vous suivez, ont il quelque chose de
particulier?

*u]A] [ & - ]Jo SPuc o0 -+ }

Comment elle fonctionn@
YU[ V-] o[} ( (@& derdande?
Les retours des usage?s
[ UWSE « E S}pEU? « E *pos 3
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(QWUHWLHQ
(QWUHWLHDQ
(QWUHWLHDQ
(QWUHWLHDQ
(QWUHWLHDQ
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/HV ODLVRQV GH 1DLVVDQFH VRQW GHV VWUXFWXU
GHV VDJHV IHPPHV TXL SHXONH/Q K HVRITPYHD GO OGIHX YHD
GW IHPPHV WRXW DX ORQJ GX SURFHVVXVWEBGUD F
SK\WLRORJLTXH &HVXMWRKKIEWRUGIVHYXRTW BHXYHQW F
SRXU OD QDLVVDQFH GH OHXUV HQIDQWY (OOHV UHSI
HQ FHQWUH KRVSLWDOLHU FRQVLGpUp FRPPH WURS P
HQ DWEMIGWHSSURFKH SOXV KXPDLQH HW UHVSHFWXFE
OFBRPSDJQHPHQW JOREDO SURSRVp SDU OHV VDJHYV
'DQV FH PpPRLUH QRXV QRXV VRPPHV LQWpUHVVpH DX
SODFH GH FHV VWUXFWXUHV GDQV OHV SD\V IUDQFERSK
6XLVVH WDQW VXU OH SODQ JpQpUDO SDU QRV UHFKH
DXSUgqV GH VDJHV IHPPHV GH ODLVRQV GH 1DLVVDQF
FRPSDUHU OHV VLWXDWLRQV pWUD @BERUW DX TR
SHUVSHEFWLYHV FRQFHUQDQW FHV VWUXFWXUHV HQF
SURPXHWYHj H{TSpPULPHQWDWLRQ GpEXWDQW HQ

6XPPDU%LUWK &HQWHUV DUH DXWRQRPRXV VWUXFW
ZRURJ WKHUH DFFRUGLQJ WR WKH YHU\ QDWXUH RI1 V
ZRPHQ GXULQJ WKH SURFHVV RI PDWHUQLW\ ZKHQHYFL
PRVW FDVHV 7RGD\ WKHVH VWUXFWXUHYVY DUH SODFH'
FKLOGUHQ 7KH\ UHSUHVHQW DQ DOWHUQDWLYH WR \
KRVSLWDO DVVRFLDWHG ZLWK D KLJK OHYHO RI PHGI
PRUH KXPDQ DQG UHVSHFWIXO DSSURDFK ZKLFK WKF
PLGZLYHV RIIHU JOREDO PDWHUQLW\ FDUH ,Q WKLV C
VSHDNLQJ HROHEWBLHMOJIJLXP DQG 6ZLW]JHUODQG ZHL
ZKLFK IDFWRUV FRQWULEXWHG WR WKH VHWWLQJ XS |
%LUWK &HQWHUV ZHUH DOVR LQWHUYLHZHG :H FDUUL
EHLQJ DEOH WR FRPSDUH WKH IRUHLJQ VLWXDWLRQV
DUH \HW WR EH VHW XS 7KH UHVXOWY RI RXU UHVHD!
WKDW %LUWK &HQWHUV FDQ EH GHYW®RPEHGZ L Q O LDNXF
HDUO\ DV
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